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The article is devoted to the analysis of topical ideas on the problem of teaching students of high school pedagogical onflictology. Specific 

emphasis is put on the technology of its study. The urgency of the problem lies in the fact that in today's Ukraine, pedagogical conflictology is 
gradually formed due to theoretical-empirical research. Scientists are actively developing historical, comparative, methodological, didactic and other 
aspects of it. From the beginning of the XXI century. pedagogical conflicts began to be studied in higher educational institutions due to the new 
discipline – pedagogical conflictology. 

Pedagogical conflictology – a field of scientific psychological and pedagogical knowledge about ways, ways and means of anticipation, 
prevention and overcoming of contradictions arising in the educational process of educational institutions. Knowledge of the essence, specificity 
and prevention of pedagogical conflicts in higher education can enhance the professional, intellectual and personal competence of students, teachers 
and heads of higher educational institutions. 

In the modern high school of Ukraine, it is desirable to prioritize not only traditional but also innovative educational technologies: coaching, 
mentoring, mediation, moderation and facilitation, which provide a high level of knowledge acquisition, acquisition of qualitative skills and abilities 
of students and have a perspective potential for the realization of the goals and objectives of the discipline. "Pedagogical Conflictology".  

After all, an important aspect of the professional training of students is not only the mastering of the relevant knowledge, but also the development 
of specific skills, which is possible in terms of practical training activities, which is a fundamental basis for the mastering of the discipline 
"Pedagogical Conflictology". In it the exclusive attention is directed to the development of students skills, skills of communicative activities, on its 
technology. In the field of education communicative, vocational and pedagogical competence becomes the main tool of the successful personality. 
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The article analyzes interactive technologies for the teaching of speaking and computer technologies for the teaching of listening, which are used 

to improve the foreign communication skills of students of higher educational institutions. The test tasks for checking the English listening 
competence at each of the stages of working with audio text are introduced as well as the most widely – spread Cooperative Learning structures 
known as Kagan Structures, particularily the strucutresTeam Statement, Three-Step-Interview, Inside-Outside Circle, which can be effectively used 
for developing speaking skills at the foreign language lesson, as the goal of Cooperative Learning is to  provide the students with ample opportunities 
of using the language. So they are more likely to attain fluency or communicative competence. Computer tests are offered to improve students' 
listening skills and abilities. Various computer exercises are used to check, assess and evaluate lexical and grammatical skills, language and semantic 
anticipation, understanding of the gist, details and specific information of the text. The stages of working with a listening text (pre-listening, while-
listening and post-listening) are provided. The analysis of the "Hot Potatoes" software is given. The following types of computer exercises: multiple 
choice, multi-select, gap-filling, matching and jumbled-sentence are described and elaborated. A certain computer exercise is used at a certain stage 
to check and assess a particular skill or ability. 
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