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AHOTAIIA
1[3an [inuyans. KoMyHIKaTUBHUN aKT BIZIMOBH B MYJIBTUKYJIBTYPHIN NIEPCTIICKTUBI:
JIHTBOKOTHITUBHI Ta KOMYHIKaTHBHO-NPAarMaTU4Hi 0coONMMBOCTI (Ha Marepiaii
KUTaNChKOT, SITMOHCHKOI Ta yKpaiHChkoi MOB). — KBamidikariiiHa HaykoBa mpars Ha
paBax pPyKOITUCY.
Huceprariisi Ha 3700yTTS CTyIEHsI BHILOI OCBITU JOKTOopa (utocodii 3a daxom
035 ®inonoris — KuiBcbkuit HarioHaybHUIM yHiBepcuTeT iMeHi Tapaca IlleBuenka,

MiHicTepcTBO OCBITH 1 Hayku Ykpainu. — Kuis, 2025.

BigmoBa sk BiAMNOBIAbL HAa TMPOXaHHS, MPOMO3UIIIO, 3aMpPOIICHHS MOBISA €
koMmyHikaTuBHUM akToM BiamoBu (KAB). KAB sk Takuii, mo 3arpoxye OOIAYI4rO
napTHEpa MO KOMYHIKaIlii, €, IO CyTi, HEBBIWIMBUM. Y TMOBCIKICHHOMY >KUTTI JIFOU
HEMUHYYE CTHKAIOThCS 3 KOMYHIKATUBHHMH CHUTYallsIMH, KOJIM IM JIOBOJUTHCS
TOBOPUTU «HI» Yy BIAMNOBIb Ha 3amMT, 1, SKIO BIAMOBY HAJEKHUM YWHOM HE
BepOaTi3yBaTH, 1€ MOXXE€ HEraTUBHO BIUIMHYTM Ha TapMOHIIO CHUIKYBaHHSA Ta
MIKOCOOMCTICHI CTOCYHKH. TOMy HEOOXIJHI IEBHI KOMYHIKAaTHBHI CTparerii Jyis
3armo0iraHHs MOMJIMBOCTI BTpath OONMYYS aJpEecaHTOM Ta MIJBHUILEHHS PIBHS
BBIWIMBOCTI CIUJIKYBAHHS B ILJIOMY.

VY nucepraiiii po3mISIHYTO Ta KiIacU(IKOBAHO BIAMOBIAHI PE3yAbTaTU PO3BIIOK
YUYEHUX-JIIHTBICTIB JJI1 PO3YMIHHS Cy4acHOIO CTaHy BITYM3HSHUX Ta 3apyOLKHHX
nociipkenb KAB 3 MeTO10 BU3HAYEHHSI MOAATBIINX BEKTOPIB HAYKOBOTO MOIIYKY. Taxk,
YKpPaiHCbKOMOBHUI KOMYHIKaTHBHHUI aKT BIIMOBH, SIK 3'ACYBajoCs, Maie 30BCIM He
BUBYEHHUI. OKpIM TOro, ONpanbOBaHW BETUKWNA MAcUB TEOPETHUYHUX BIAOMOCTEH 3
BuBueHHSI KAB, 1m0 cTBOpmiio HeoOXiqHy OCHOBY JAJISl MOTO MOTIIMOICHOTO BUBYCHHSI.
CdopMynboBaHO 00’€KT 1 MpeaAMET aucepTallli, ii 1/1ei, mogaHO METOAM JOCIIIKEHHS

Ta JpKEpelia eMIIIPUYHOro MaTepiaty.



[IpoBeneno morMOICHE BUBUEHHS BAaXJIMBUX KYJABTYpHUX UYHWHHHUKIB 1
JIHTBOKOHIIENTIB Y TPhOX JIHIBOKYJAbTypax Kuraro, SAnonii Ta YkpaiHu 3 MeTOrO
IHTEpIUCIUIUIIHAPHOI MATpUMKH mnoganemioro anamizy KAB. Tak, y pamkax
KUTANCBhKOI JIIHTBOKYJIBTYPH OYyJI0 JOCHITKEHO OCHOBM KOH(QYyIiaHCTBA Ta JEsKI
BaXIIMBI KyNbTypHi KoHuentd Ha kwmrrant fL (l) (emuxem), N 1& (rén qing)
(nocnyea), ¥ (mian zi) (06nuuus) TOMWO; y MEXkKaX AMOHCHKOT JTIHTBOKYJIBTYPH Oy/In
OMMCAHI KYIBTYPHO 33aHTa)KOBAHI MOHATTS «TPYHNOBOI CBIAOMOCTI», «MOHOETHIYHOI'O
KYIETYPHOTO MEHTAIITETY», « H A (ame) — MEHTaiTETY», TOIO; Y PAMKaX YKPaiHCBHKO1
JIHTBOKYJBTYPH OYyJIO JOCIHIIKEHO MOHSTTS «KO3allbKa KYJIbTypa» Ta JIIHTKOKOHIICTIT
BOJIA Tomo.

Jlns  dopmyBanas kopnycy KAB Oymo mpoBefeHO CymiibHy BHOIPKY 3
JiTepaTypHUX TBOPIB TPHOX JIHTBOKYJIBTYP; YacTHHA 3 HHUX Oynaa cpopmoBaHa 3a
pe3yasTaTaMu OTUTYBAJIbHUKA Discourse Completion Task (DCT).
AHKeTa-onuTyBaJIbHUK Oyna po3pobieHa 3a 10 cueHapisiMu, SKi 94acTo 3yCTPidaroThCs
B OKHUTTI, 13 YypaxyBaHHSIM TEM MOXJIMBHUX 3alMTIB (TPOXaHHS, 3alpOIICHHS,
MIPOMO3UILIs), IKI MOIIM O BUKJIMKATH KOMYHIKAaTUBHY 10 BIIMOBHU. Y JOCIIJIKEHHI
0OU/IBl YaCTUHU EMITIPUYHOTO MaTepially BUKOPHUCTOBYBAIKCS TapaeIbHO.

Ha mnepmomy erami Hamoro JIOCHIJKEHHS KOMYHIKaTMBHI —CTparerii, sKi
BUKOPUCTOBYBAJIMCS B aKTi BIIMOBH, OyJaH TMOALJICHI Ha MOBEPXHEBI Ta TIHMOWHHI, 3
MOJAbIIUM IMOJIJIOM MOBEPXHEBUX CTPATEriil Ha Ti, IO 3A1MCHIOIOTHCS 32 PaxyHOK
3aCc001B JIGKCHYHOTO a00 CHHTAKCUYHOTO piBHsI. Hazaram Oyio Bupi3zHeHo 21 cTpareriro.
Jlaimi, Ha mpyromMy etami JOCTiIKeHHsS, OyJlo 3/iiCHEHO BCeOIUHUI aHami3 peami3artii

CTparTeriii BIIMOBH Ha B1JIIOpaHOMY €MITIpUYHOMY MaTepiaii Tpbox MoB. Ha TpetboMy



erani poOOTM KOMYHIKaTMBHI aKTH BIJIMOBU Yy KOpIlycaX TphOX MOB OyIio
KJIacu(iKoBaHO 1 HA OCHOBI apU(PMETUYHHX MiAPaXyHKIB MPEICTaBICHI MPEeBATIOI0Y
TeH/ICHIIIT BUOOPY CTpaTerii BiIMOBU Y TPbOX JIIHTBOKYJbTypax. bymu 3ampomnoHoBaHi
KYJIbTYPOJIOTIYHO 33aHTaKOBAHI IMOSICHEHHS CaM€ TaKoro, a He 1HIIOro, pPO3MOALLY
TEHJECHII BUOOpPY KOMYHIKAaTUBHMX  CTpaTeridi BIAMOBM Yy  BIANOBLIHHX
JIHTBOKYJIBTYpPaX.

Bynu 3po6rneHi Taki BUCHOBKH:

KAB y pi3HUX JIHIBOKYJIBTYpax 3yMOBJIEHI OCOOIMBOCTSMHU IE€BHOI KYJIBTYPH 1
MalOTh CBOIO CIenudiKy. ¥ BHCOKOKOHTEKCTHHX KYJIBTypax, TaKUX SIK KUTAalChbKa Ta
smoHchka, KABU € OutbIl eBGEMICTUIHUMH Ta IMILTIITUTHUMH, MOBII JUTS TIepenadi
iH(hopMaIIii OUTBIIIE MOKIATAIOThCS Ha KOHTEKCT, aHDK Ha BepOaumizarii. Y KuTaluChKii
Ta AMNOHCHKIM MOBaX KOHTEKCT BIAIrpa€e HaABAXKIUBY POJIb. 30KpEMa, AMOHII IIMPOKO
BUKOPHUCTOBYIOTh ~ €JINTHYHI PEYECHHS, 3aJMILA0YM  aJpPEecaToBl  3allOBHIOBATH
MPOIYILEHI 3MICTOBI YacTUHHU BIAMNOBIIHO 1O KOHTEKCTY. HaTOMICTh KynbTypu
HU3BKOKOHTEKCTHI TEpeAaroTh 1H(OpMaLil0 TNEPEBAKHO Yepe3 BUKOPHUCTOBYBAaHUU
MOBHUHM KoA. OCKUIbKH YKpaiHChKa KYyJbTypa HAJEKUTh J0 HU3bKOKOHTEKCTHHX, 1€
3YMOBJIIOE€ TaKl XapakTEpUCTUKH YyKpaiHcbkoro KAB, sk TpaHcnapaHTHICTb,
3pO3yMUTICTh Ta LUIECHPSAMOBaHICTh. CHUIKYBaHHA MK YKPAiHLISMH HE IPYHTYETHCS
Ha 3JI0TaJIKaX 1 MPUIYLIEHHAX PO CIPaBXH1 HAMIPU OJHE OJTHOTO.

VY TpagumiiiHiii KUTAMCBKINA JIHIBOKYJIBTYpl, sfKa chopMmyBanacs IiJ BIUIMBOM
KOH(YIIIaHCTBa, BEJIUKOTO 3HAYCHHs HAOMPAKOTh TaKi KynbTypHi KoHuenTH, sk L (7i)
(eruket), N1& (rén qing) (mocmyra), [H ¥ (mian zi) (o6mudds), MO TAKOK CYTTEBO

no3HadaeTecsi Ha cnerudimi BepbampHoro mepedbiry KAB. Tak, y KuTaicbkiid



JIHTBOKYJIBTYPl ICHY€ YHIKaJbHE SIBUIIE - KOMYHIKaTUBHUN akKT YSBHOI Bi1JIMOBHU
(KAYB). A B AMOHCHKIH JTIHTBOKYJIBTYPI 3aBISKH MOHOETHIYHOCTI Ta TeorpadiaHOMY
TIOJIOKEHHIO OCTPiBHOI Kpainu cpopMyBanocs moHaTTs H A (ame) - MEHTAITET, KM
peanizyeThesi BepOaabHO MIMPOKUM BKUBAHHAM HEOJHO3HAYHMX BUPA3IB 1 €IINTHYHUX
pedeHb. CXiHOCTOB’STHCbKA Ta Ko3allbka KYJIbTYpH, YCHaJKOBaHI YKpaiHOIO,
3yMOBWIM BIJJI3EpKaJICHHS B MOBI JyXy IparHeHHs [0 BOJI, HENPUHHATHICTb
MOPYIIEHHS «4YE€PBOHUX JiHII», 110 TOCTAE Y IPSIMOTI i IUPOCTI CIUIKYBaHHS, Y TOMY
YUCI, 1y BIAMOBIIHUX 0COOMMBOCTAX peanizallii KAB.

OCKUTbKM MOBa € HOCIEM KYyJbTypH, KOMYHIKATUBHUWA akT BIAMOBHU Yy PI3HUX
JIHTBOKYJIBETYPax Mae CBOi ocobmuBocTi. B cuiy cnenndiky KOMyHIKATUBHOTO akTy
BITMOBH, SIKUI MOKE 3arpOKyBaTy OOJMYYI0 KOMYHIKAHTIB 1 CYMEpEUUTH MPUHITUTIAM
BBIWIMBOCTI, HEOOXiTHO 3Ba)KyBaTH Ha Ti YHIKaJIbHI KYIbTYPHI YUHHUKH, IO CTOSTH 32
HUM, JETEPMIHYIOYH MOTo mepedir; OCOONMBO KOMM HAETHCS TPO MIKKYIBTYPHY
KOMYHIKaIIIoO.

3niicHEeHU y TPOIMOHOBaHIA JUcepTalii 1HTEPAUCHUILUIIHAPHUN MOPIBHAJIBHUN
aHam3 BiAMiIHHOCTEH peanizauli KAB y Mexkax TpbOX JIHIBOKYJBTYp — KHTaWCHKOI,
ATOHCBHKOI 1 YKPaTHCHKOI — CIIPUSATUME KPaIIOMy YCBIJIOMIIEHHIO JIIHTBOIPArMaTUYHHUX
HIOAHCIB BIJIMOBHU SIK OCOOJIMBOIO KOMYHIKaTUBHOTO aKTy B KOHTEKCTI MIXKKYJIBTYPHOI
KOMYHIKaIIli.

Kniouosi  cnosa: moena  npasmamuxa,  KOMYHIKQMUGHUU — akm  6IOMO8U,
KOMYHIKAMUBHA MAKMUKA, eMHIYHA MOGHA KYIbmypd, KUMAUCbKA MO8d, SANOHCHKA
Mo8a,  YKpaincbka — Mo6a,  AimepamypHuii  OUCKYPC,  KYIbMYpHI — KOHYenmu,

MINCKYIbMYPHA —~ KOMYHIKayis, pazeonocis, KOCHIMUBHA  NpasMamurd, MOGHI
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ABSTRACT

Jiang Qingchuan. Communicative Act of Refusal in Multicultural Perspective:
Linguocognitive and Communicative-Pragmatic Peculiarities (on the material of the
Chinese, Japanese and Ukrainian Languages).

Dissertation for obtaining the scientific degree of Candidate of Philological
Sciences (Doctor of Philosophy) in Scientific Educational Program 37106 Philology. —
Educational and Scientific Institute of Philology of Taras Shevchenko National
University of Kyiv, 2025.

In communication, the communicative act of refusing to respond to the speaker’s
request, suggestion, invitation, offer, etc., is a refusal communicative act (RCA). RCA
as essentially a Face-threatening Act (FTA), which is impolite. In daily life, people
will inevitably encounter situations where they have to say no to a response, but if not
handled properly, it will usually affect the harmony of communication and
interpersonal relationships. Therefore, some strategies are needed to remedy the
situation, such as reducing the threat to the other party’s face and increasing politeness.
As an essential pragmatic topic, RCA is attracting more and more attention.

This thesis reviewed and sorted out the relevant research results of predecessors to
understand the current domestic and foreign status of research on RCA and further find
the new entry point for the research, which is that there is little research on Ukrainian
RCA. In addition, the important theoretical framework required for the research was
introduced and studied in depth. At the same time, the research object, research ideas,

research methods, and corpus sources of this article were also explained.
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The paper conducts an in-depth study of the important cultural factors and
concepts in the three languages and cultural backgrounds of China, Japan, and Ukraine
to support the subsequent analysis of RCA fully. Such as the Chinese cultural
background of Confucianism, and some essential cultural concepts and notions as: #L
(l) (etiquette), N1& (vén qing) (favor), Hi¥ (mian zi) (face), etc.; Japanese GROUP
CONSCIOUSNESS, “mono-ethnic cultural mentality”, “H Z (amae) Mentality”, etc.;
Ukraine’s East Slavic cultural background, Cossack culture and cultural concept of
BOJIA (volya), etc.

The RCAs in the corpus are selected from literary works of three cultures, and
part of them is obtained through the results of the Discourse-Completion Task (DCT)
questionnaire. The dialogues between characters in literary works are close to life, with
rich themes and scenes, complex psychological activities of literary characters, and
context. Meanwhile, the questionnaire was designed with 10 scenarios often
encountered in life, taking into account the topics of possible requests (request,
invitation, suggestion, offer) to elicit refusal communicative acts. In the study, both
sources of empirical material were used in combination and supported each other.

Firstly, language strategies are divided into superficial and deep strategies, while
the superficial strategies are further divided according to the lexical or syntactic levels
of their realization. There are 21 items in total. Based on this, combined with RCA
corpora, the specific implementation and analysis of refusal strategies in RCAs in three
languages were carried out. Subsequently, the RCAs in the corpora of the three

languages were classified and counted, and the strategy selection tendencies presented
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were interpreted and compared in combination with their respective cultural
backgrounds. The conclusions are briefly as follows:

The RCAs in different cultures are influenced by their cultural backgrounds and
present their own characteristics. In high-context cultures, such as Chinese and
Japanese the RCAs are more euphemistic and implicit and rely more on the role of
context than the language code to convey information. Context plays a significant role
in Chinese and Japanese. The Japanese are particularly inclined to use elliptical
sentences, so the omitted content needs to be filled in by the listener according to the
context. However, in contrast, low-context cultures convey information primarily
through language encoding. Therefore, since Ukrainian culture belongs to a
low-context one, this also leads to such speech characteristics of Ukrainians as being
concise, clear, and purposeful. Communication does not rely on guessing and
speculating on each other’s true intentions. Thus, if compared, the Ukrainian RCAs are
more concise and clear.

Under the influence of traditional culture dominated by Confucianism, the
Chinese attaches great importance to fL (i) (etiquette), N1& (rén qing) (favor), 1H
¥ (mian zi) (face), which is also reflected in the appropriateness of language and the
implicitness of expressions. In addition, due to the observance of etiquette, a unique
phenomenon exists in Chinese culture — the Ostensible Refusal Communicative Act
(ORCA). Due to its single ethnic group, geographical location as an island country, and
the resulting H Z (ame) mentality, the Japanese language is extremely ambiguous,
especially in the part of widely used elliptical sentences. The East Slavic and Cossack

cultures inherited by Ukraine have allowed the spirit of pursuing FREE WILL (volya)
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to be passed down from generation to generation. People don’t want their “red lines” to
be violated, so their speech acts are straightforward and sincere.

Because of the difference between collectivist and individualistically oriented
cultures, China and Japan, which belong to a collectivist culture, emphasize harmony
with the overall situation in daily life, and people tend to hide their personalities. In
particular, Japan’s “group conscientiousness” makes its RCA more unique. Ukraine,
located in Europe and influenced by Western culture, advocates pursuing personal
freedom, which also makes its RCA authentic. However, as the world continues to
develop and cultures continue to blend, there is an overall trend of rising individualism
and declining collectivism. This can be supported to some extent by the results of the
study the Chinese corpus.

From the perspective of social hierarchy, both China and Japan are deeply
influenced by Confucianism, but combined with their national characteristics, great
differences have been formed. China is essentially a hierarchical society, with certain
requirements for respect and inferiority, and accordingly, speech acts must be
appropriate. However, Japanese society is even more hierarchical, with a strong sense
of hierarchy and extremely strict requirements for speech and behavior. Due to the
characteristics of Japan itself reflected in the language, even different sentence
structures have different levels of politeness. Therefore, when implementing a RCA
that might damage the relationship between the two parties, the Japanese speech
arsenal must be carefully considered and used with extreme caution. However, as a
parallel society, Ukrainians are insensitive to social hierarchies, and the idea of

“equality for all” permeates life. The freedom of individuality and freedom of thought
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are highly advocated. Therefore, this leads to more straightforward interactions
between people without too much caution to state out their opinions. On the other hand,
Ukraine is a religious country deeply influenced by the doctrine of equality, friendship,
and freedom. Therefore, interpersonal relationships are less complicated, and
communicative acts if compared are much more straightforward.

Since language is the carrier of culture, speech communicative acts in different
cultures have their peculiarities. Therefore, it is necessary to analyze them in
combination with cultural factors to have a deeper and more comprehensive
understanding. RCA, as a face-threatening act, may cause the break of interrelationship
between the two parties and also be contrary to politeness. Therefore, to maintain the
harmony of interpersonal relationships and to guarantee the smooth communication
between the two parties, attention should be paid to the RCA in the context of
corresponding cultural background.

This paper interprets and compares RCA in Chinese, Japanese, and Ukrainian
through essential cultural concepts and notions of the corresponding lingual cultures
shaped by history, religious beliefs, and national mentality. Under the guidance of
relevant theories such as Speech Act Theory (SAT) and “Face-saving” Theory (FST),
etc., the research aimed to examine the RCAs of the three languages more
comprehensively and clearly. The dynamic analysis of the three languages, the
exploration of their pragmatic differences, and the cultural reasons behind them will
help promote the success in cross-cultural communication.

Keywords: lingual pragmatics, communicative act of refusal, communicative tactics,

ethnic lingual culture, Chinese language, Japanese language, Ukrainian language,

X



literary discourse, cultural concepts, inter/crosscultural communication, phraseology,

cognitive, pragmatic, language manipulation.
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Introduction

The research is devoted to the investigation of linguocognitive and
linguopragmatic peculiarities of direct, indirect, and implicit speech acts of refusal in
contemporary Chinese, Japanese, and Ukrainian languages. The topic in focus will
strongly relate to the language code of politeness category in every lingual culture.

Though the theory of speech acts has a long history of evolution and could be
regarded as a developed one, there are still some white spots (lacunes) in the field of
the variety of communicative tactics used when giving refusal, mode of their
verbal/nonverbal realization (explicit/implicit; direct/indirect). We also see the
actuality of the proposed topic in its essence for maintaining non-conflict speech
communication in the process of which indirect and implicit speech acts play a very
significant role.

The actuality of the proposed research is also determined by its anthropocentric
vector, putting Homo loquens into the center of the researcher’s attention regarding
his/her language and speech arsenal, communicative and social competence,
cognitive sphere, presuppositions, stereotypes of communication, cultural concepts
and so on. Moreover, we plan to investigate verbal and nonverbal components of
speech refusal communication in a contrastive vein, based on the speech activity of
the bearers of the Chinese, Japanese, and Ukrainian languages. These languages are
not genetically related and have absolutely different typological structures (root,
agglutinative, and inflectional ones); the cultures that these languages embody are
very far from one another in various social dimensions, though geographically, China

and Japan are located relatively close to each other. Supposedly, it causes sharp
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cultural contrasts, which could be studied in many ways: we are going to focus on
different scenario frames within which communicative acts of refusals are taking
place in the contrasted lingual cultures.

We are putting forward a hypothesis according to which communicative act of
refusal in every lingual culture could be seen as a certain frame scenario with a
certain set of communicative tactics and communicative steps, which are verbalized
by lingual units belonging to different levels of language structure.

The object of our investigation is a communicative act of refusal, which is
being realized within the dialogue unit of the text (initial — reactive utterance) and
studied on the material of Chinese, Japanese, and Ukrainian drama pieces
(XIX-XX-early XXI cent.). It serves a sort of regulator of interpersonal relations.

The subject of our research are verbal-semantic, cognitive,
communicative-pragmatic, and  linguocultural  characteristics of  refusal
communicative acts in three lingual communities — Chinese, Japanese, and Ukrainian.

This work mainly aims to identify common and national specific features of
refusal communicative acts of different types (direct, indirect, implicit) in three
studied lingual cultures on verbal-semantic, cognitive, and communicative levels of
lingual personality.

In accordance with the stated purpose of the study, we distinguish the following
tasks:

1) to formulate theoretical foundations of the study in the context of the purpose
mentioned above;

2) to propose the model of the refusal communicative act in terms of scenario
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frame;

3) to give the classification of the possible types of refusal communicative acts
(direct, indirect, implicit);

4) to establish the most typical lingual means for the modern Chinese, Japanese,
and Ukrainian languages, mediating the realization of the direct, indirect, and implicit
ways of refusing.

The theoretical-methodological basis of the research is formed by
contributions developed in the field of Speech Act Theory (SAT); Face-saving theory;
the Theory of communicative and pragmatic linguistics, and the Relevance Theory
(RT).

The scientific novelty of the proposed research lies in the fact that the work, for
the first time, will present the verbal-semantic, cognitive-communicative, and
linguocultural formats of the investigated communicative act of refusal, its types
(direct, indirect, and implicit) in comparative mode on the material of three languages
having different genetics and typology.

The research material will be presented by about 1000 Chinese, Japanese, and
Ukrainian dialogical units (for each language) selected by the method of continuous
sampling from the works of fiction by Chinese, Japanese, and Ukrainian writers of
the XIX-XX-early XXI centuries, as well as the corpus formed through questionnaire.
The data of etymological, phraseological, and explanatory dictionaries, dictionaries
of synonyms, and encyclopedic electronic sources will also be used.

Methodology of the research. The study of empirical material will be carried

out on the basis of various methods and approaches, which include the following
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as main ones: verbal semantic analysis, component semantic analysis,
context-situational (discourse) analysis; conceptual analysis; method of pragmatic
interpretation, method of presuppositional-contextual analysis, interactional and
intentional analysis, frame and scenario modeling, method of quantitative analysis.

The theoretical significance of the proposed work, as we see it, is in the
development of the statements of the general theory of communication and Speech
Act Theory (SAT); it throws light on the essence and patterns of constructing
dialogical units of refusal in different communicative-scenario verbalizations
determined by cultural specifics; contributes into research methodology of
communicative-structural, communicative-pragmatic and cultural models of speech
refusal, etc.

The practical significance of the proposed research is seen in the possibility of
application of the obtained results when reading a course of lectures on general
linguistics, in various special courses on linguistic pragmatics, discourse analysis,
comparative linguistic culturology, hermeneutic interpretation of the text, etc.

The scientific data we obtained in the process of our research could find
application in the compilation of textbooks of a new type, focusing on intercultural
communication, as well as in teaching a practical course in Chinese, Japanese, and

Ukrainian as foreign languages in a part of developing and adequate communicative

skill.



I. Theoretical And Methodological Basis of the Work

1.1. Refusal and Refusal Communicative Act (RCA): Different
Approaches to the Definition

A. S. Hornby’s Oxford Advanced Learner’s English-Chinese Dictionary states
“refusal” as follows: an act of saying or showing that you will not do, give or accept
something (4.S. Hornby, 2012:1280).

In the “Modern Chinese Dictionary (5th)” , “Refusal” is defined as: “Do not
accept (request, opinion or gift, etc.)” (Dictionary Editing Office of the Institute of
Linguistics of Chinese Academy of Social Sciences, 2005: 740).

According to the Moji Japanese Dictionary, “refusal” means to decline, not

being able to take the other party’s offer (https./www.mojidict.com).

In J. C. Felix Brasdefer’s opinion, refusals are “complex speech acts that require
not only long sequences of negotiation and cooperative achievement but also
face-saving maneuvers to accommodate the noncompliant nature of the act” (Felix
Brasdefer, 2008: 196).

P. Mashiri states that the act of refusal “occurs when a speaker directly or
indirectly says ‘“no” to a request, invitation, offer, or suggestion” (P. Mashiri,
2002:121).

According to Chinese studies, in particular, Zhao Huaizhi refusal is a response
behavior made by the speaker to deny the hearer’s suggestion to participate in a
particular behavior (Zhao Huaizhi, 2009:193 ).

Wang Fenglan defines that refusal means not to accept. In terms of language,

refusal may mean not accepting other people’s suggestions, opinions, or criticisms or
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not accepting favors or gifts from others (Wang Fenglan, 2003: 28).

Su Lijing suggests that “Refusal” is a kind of “response negation”. The so-called
“response negation” is a verbal reaction activity, which refers to the expression of
negation, opposition, and disapproval in a broad sense of the opinions and attitudes
expressed by the communicative party’s discourse content in communication. In a
specific context, the communicator does not directly express this negative intention
but in indirect ways (Su Lijing, 2000: 1, 4).

Feng Guiqin takes “Refusal” as a process in which the subject does not accept
the “benefit” or “loss” of the object in interpersonal communication, a kind of
behavior, and the transmission of relevant information. At the same time, it is also a
way for the subject to change the attitude, belief, or behavior of the object by
providing the object with an information source that reflects the subject’s
“non-acceptance” idea so that the information sender and the information receiver
cooperate to establish a consensus (Feng Guigin, 2006: 13).

Ran Yongping regards the speech act of “refusal” as a kind of “non-cooperative”
choice made by the speaker after the request, invitation, or suggestion of the other
party (Ran Yongping, 2006: 93).

Luan Yimin gives the definition of the refusal speech act is the speaker’s
rejection of the listener’s command behavior (Luan Yimin, 2011: 36).

Chang Shan considers the refusal speech act refers to that in the process of
verbal communication, the passive party uses words to deny the request, demand,
arrangement, invitation, suggestion, etc. put forward by the active party that can

affect his behavior. The speech act process is called the refusal speech act (Chang

6



Shan, 2014: 12).

Japanese researchers Ozaki Yoshimitsu and Kiyoshiki Sugito state that “refusal”
is “a speech act which conveys that you cannot meet expectations or favors” (Ozaki
Yoshimitsu et al., 2006: §9).

Yamaguchi Kazuyo: “Refusal” is a speech act that has the risk of finalizing a
situation where the listener is about to lose the balance due to a speech act such as
making a request (Yamaguchi Kazuyo, 1997: 39).

Ukrainian scholars Oksana Maksyuk, and Natalia Maksyuk point out that the
refusal acts, as polylocutionary units by their nature, reveal a wide functional
variability of the speaker’s intention (Oksana Maksyuk et al., 2017: 11).

Nadiya Oleksyuk states that a refusal is a speech act of reaction that occurs
when the interests of the speaker and the listener do not coincide. [BimMoBa —
MOBJICHHEBUI aKT peakKIlii, IKMil BAHUKA€ IPU HE301raHH1 IHTEPECIB MOBIIA 1 CilyXaya. |
(Nadiya Oleksyuk, 2005: 152)

In conclusion, the definition of the communicative act of refusal in the thesis is
“a communicative act of uncooperative response to a specific request (such as request,
suggestion, invitation, offer, etc.)”.

1.2. Characteristics of Refusal Communicative Acts (RCA)

1.2.1. Refusal is an essentially impolite communicative act.

It is well known that politeness is a universal phenomenon in human
communication. It can be found that “Politeness is best expressed as the practical
application of good manners or etiquette” (http.//en.wikipedia.org/wiki/Politeness).

American linguist R. T. Lakoff defines politeness as “a system of interpersonal
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relations designed to facilitate interaction by minimizing the potential for conflict and
confrontation inherent in all human interchange” (G. Eelen, 2001: 2). In interpersonal
communication, one should satisfy others’ “expectations of respectfulness, modesty,
attitudinal warmth, and refinement” (Gu Yueguo, 1992: 245).

However, some communicative acts can inevitably run contrary to the face
wants of the addressee and/or the speaker. For instance, in the following situations:
when a person cannot meet the needs or requests of another person or cannot provide
help to the other person; when a person declines another person’s invitation or help;
when a person rejects another person’s proposal or suggestion, etc. Refusal
communicative act as an act against the other party’s will is a conflicting and
offensive communicative act in terms of the relationship between communicators.
The phenomenon of ostensible refusal communicative act in Chinese culture is a
special case; on the contrary, it represents politeness. But generally speaking,
“Refusal” can be considered essentially impolite.

1.2.2. Refusal is a Face-threatening communicative act.

E. Goffman states: “Every person lives in a world of social encounters,
involving him either in face-to-face or mediated contact with other participants” (E.
Goffman, 1967: 5). However, “Refusal” as an act against the other party’s will,
carries the risk of hurting the other person’s self-esteem and damaging interpersonal
relationships. As one of the essential behaviors in our daily life, one should be
cautious with taking refusal communicative acts. According to P. Brown and S. C.
Levinson, “Refusal” is a face-threatening act that essentially threatens the face of

others (P. Brown et al., 1987: 62).



Therefore, in daily life, to maintain good interpersonal relationships and
communication, it is necessary to use “refusal communicative acts” that are
appropriate at a particular time and fit the situation as a whole. Because the
characteristic given to this kind of speech act is “face-threatening”, the adoption of
the right strategies in the situation of refusal is critically necessary: they will facilitate
refusal when people encounter situations where they cannot avoid refusing other
people’s requests or suggestions. If the appropriate strategies are not used during the
refusal process, it is likely to cause communication failure, making the addressee feel
uncomfortable and emotionally hurt.

1.2.3. Refusal is a strongly culture-relevant communicative act.

It is well known that language is the carrier of culture. Different cultural
backgrounds will inevitably lead to very different language expressions and
communication methods. In addition, any ethnic language as a socially determined
phenomenon, is a bearer of some social parameters, and its concrete realization in the
communicative acts depends on the specificity of a certain social group. Therefore,
there are many ways to express refusal by means of any ethnic language.

Since speakers are used to express their intentions, convey various information,
and to produce speech, they are affected by the collective thinking style and the way
the society conducts the speech processes. It also can be said that different structures
of languages and their social/cultural backgrounds will inevitably lead to different
characteristics of speech expressions. As far as the refusal communicative act is
concerned, even if it is manifested in the same situation and has the same expressions,

it might convey different meanings in different lingual cultures. Moreover, even the
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same “refusal communicative act” could be questioned for its appropriateness due to
differences in ethnicity, gender, affiliation, closeness, and even geographical
differences. This is enough to prove that “Refusal” is a strongly culture-depended
communicative act.

1.2.4. Refusal is a highly context-dependent communicative act.

From the perspective of psychology, cognitive context refers to the consideration
and involvement of context in all aspects of cognition, including language, reasoning,
and memory (H. C. Steven et al., 1995: 58). The notion of cognitive context was
proposed by French cognitive scientist D. Sperber & British linguist D. Wilson. In
their Relevance Theory, “cognitive context” is a set of assumptions stored in a human
being’s brain, communication is an ostensive-inferential process and language users
abide by the principle of relevance. To the writer/speaker, communication is an
ostensive process, that is, to present his/her communicative intention as clearly as
possible. To the hearer/reader, communication is an inferential process. According to
the ostensive behaviour of the speaker/writer, the hearer/reader achieves the
communicative intention by combining the linguistic form with contextual
assumptions (Shen Lihong, 2013: 557).

The cognitive context contains a variety of information, including not only
specific contextual factors (context of the utterance during communication,
immediate material environment), but also a person’s knowledge factors, such as
information, facts, assumptions, beliefs, and a person’s cognitive abilities. For both
parties in communication, differently structured cognitive contexts are being formed

due to different understandings of the objective world in natural and social senses,
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differences in the world knowledge or encyclopedic knowledge they might acquired.
Communication is the process in which both the addresser and the addressee
construct and choose the appropriate cognitive context for communicating
successfully (Shen Lihong, 2013: 562). Whether the listener can recognize the
speaker’s purpose or intention, and whether the communication can be successful, all
depends on their consensus on the cognitive context.

In terms of speech acts in E. T. Hall’s “high-context culture”, a large amount of
information is not encoded into communication through language but is mainly
understood by the communicators based on their context ( E. T. Hall, 1997: 99). It
emphasizes expressing thoughts, ideas, and communication content indirectly.
Therefore, especially within the refusal communicative act, which carries the risk of
hurting the other person’s face, in “high-context culture”, (China and Japan), indirect
and vague expressions are usually adopted during communication. The words
expressing refusal are often omitted, and the speaker’s true intention — *“to refuse”-
requires the listener to make further inferences on his own based on the context.

According to the scholars’ vision of communicative act of refusal: a. Rejections
are dispreferred seconds (or dispreferreds) in the adjacency pairs! (S. C. Levinson,
1983: 308); b. Refusal is a competitive speech act, that is, refusing a request is
contrary to the social goal of establishing and maintaining comity, so refusal is
essentially impolite (G. Leech, 1983: 104); c. A refusal is a face-threatening act that

essentially threatens the face of others (P. Brown et al., 1987: 62). The characteristics

1 An adjacency pair is an example of conversational turn-taking in linguistics. An adjacency pair is composed of
two utterances by two speakers, one after the other. The speaking of the first utterance (the first-pair part, or the

first turn) provokes a responding utterance (the second-pair part, or the second turn).
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of a refusal communicative act could be summarized as above in terms of the four
aspects, that is, in other words, it is a speech act which is essentially impolite and
face-threatening, with strongly culture-relevant and highly context-dependent feature.

In conclusion, there are four main characteristics of “Refusal” that can be
pointed out. That is, first, “Refusal” is an essentially impolite communicative act;
Second, “Refusal” is a Face-threatening communicative act; Third, “Refusal” is a
strongly culture-relevant communicative act. Last, “Refusal” is a highly
context-dependent communicative act.

1.3. Classification of Refusal Communicative Acts (RCA)

For the research on the types of refusal communicative acts, different scholars
have come up with different classifications based on different perspectives.

In her research, Tang Ling proposed that the sequence of refusal speech acts
generally includes three parts: “the initial action”, “the auxiliary action”, and “the
central action”. Based on the analysis of the questionnaire results, she divided refusal
into “direct refusal”, “indirect refusal”; “strong refusal” and “implicit refusal”. In
addition, Tang Ling explored the relationship between them and summarized the
characteristics of the usage of refusal strategies (Tang Ling, 2004. 117).

According to the classification of Yan Xiaochun there are subjective and
objective classifications: from the former classification, refusals can be divided into
strong refusals and tactful refusals; the latter, they can be divided into direct refusals
and indirect refusals (Yan Xiaochun, 2007: 11).

Based on the typology of Gao Xiao’an, RCAs in modern Chinese might be

classified as sincere refusals and false refusals. Sincere refusals follow Yan
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Xiaochun’s classification, and false refusals are divided into three categories:
procedural, purposeful, and joke (Gao Xiao’an, 2010: 17).

Chang Shan states that due to the different classification standards RCA might
be classified this way: 1) according to the content of the proposition that the speaker
wants to refuse, it is divided into the refusal of requests, requirements, arrangements,
suggestions, invitations, etc.; 2) according to how the refusal is made, it can be
divided into direct refusal, indirect refusal, etc.; 3) according to the tone of refusal, it
can be divided into strong refusal and euphemistic refusal; 4) according to whether
the rejecter really means to refuse or not, it can be divided into sincere refusal and
false refusal (Chang Shan, 2014: 12).

Wu Yan mentions findings that show that refusal speech acts include direct
refusal speech acts in incisive, self-abasement language and indirect refusal speech
acts in self-deprecating, normative language (Wu Yan, 2015: 319).

According to Ma Jing: based on the analysis of the refusal content, it can be
divided into direct refusal and indirect refusal objectively; sincere refusal and false
refusal. Based on the refusal form, it can be divided into assertion class, instruction
class, promise class, statement class, and declaration class (Ma Jing, 2020: 9).

Yang Jie notes that any speech act is completed by more than two speakers.
Therefore, based on the perspective of different speakers, the speech act of refusal
can be divided into different types. In her research, from the listener’s perspective
and according to the speaker’s refusal, she roughly divides speech acts of refusal into
five categories: direct refusal, indirect refusal, pretense refusal, vague refusal and

rhetorical refusal (Yang Jie, 2011: 13).
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In conclusion, through research on the types of refusal communicative acts,
researchers have given different classifications based on various perspectives. There
is no unified classification, nor is it possible to provide a single, prescribed
classification. Because language is deeply rooted in cultural reality and people’s
living customs, “culture 1is frozen interpersonal communication, while
communication is flowing culture” (Wang Fengyan et al., 2004: 12). Therefore,
based on various cultural backgrounds, different cultural psychology, and diverse
cultural perspectives, etc., researchers have different classifications of RCA in their
studies.

1.4. Speech Act Theory (SAT)

Speech Act Theory (SAT) was proposed by English philosopher J. L. Austin
who gave a series of lectures first at Oxford University in 1951-1954 and then at
Harvard University in 1955. Later, J. L. Austin delivered the William James Lectures
at Harvard, which were posthumously published under the title “How to Do Things
with Words” (J. L. Austin, 1962). The theory expounded in these lectures challenged
the “descriptive fallacy”, a central doctrine of logical positivism that refers to
reasoning which treats a speech act as a logical proposition, which would be mistaken
when the meaning of the statement is not based on its truth condition (Bunnin
Nicholas et al., 2004).

J. L. Austin believes that many statements are “pseudo-statements” because
these “utterances which look like statements are either not intended at all, or only
intended in part, to record or impart straightforward information about the facts™ (J. L.

Austin, 1962: 2). Therefore, J. L. Austin distinguished two major categories of
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utterances: “constative” and “performative”. The constative utterance can be verified,
that is, it is either true or false. However, the performative utterance cannot be
verified, and it does not matter whether it is true or false. Because it indicates that the
issuing of the utterance is the performing of an action and it is not normally thought
of as just saying something used to perform an action (J. L. Austin, 1962: 6). J. L.
Austin uses four famous examples to illustrate it:

a. “I do (sc. Take this woman to be my lawful wedded wife).” (as uttered in the
course of the marriage ceremony)

b. “I name this ship the Queen Elizabeth.” (as uttered when smashing the bottle
against the stem)

c. “I give and bequeath my watch to my brother.” (as occurring in a will)

d. “I bet you sixpence it will rain tomorrow.” (as occurring in a bet)

As in the examples above, when the speaker says these words, he is not making
a statement or description but completing an action — marrying, christening,
baptizing, betting. In addition, although these four examples are all utterances used in
certain customary cultural activities, there are many situations where people can do
things by saying, such as “I promise...”, “I apologize...”, “I welcome...”, etc. People
are performing actions of “promise”, “warning”, “apology” and “welcome” by
uttering words.

Here, the performative utterances have to meet the following three “happiness/
felicity conditions”:

a. (1) There must exist an accepted conventional procedure having a certain

conventional effect, that procedure includes the uttering of certain words by certain
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persons in certain circumstances, and further,

(i1) The particular persons and circumstances in a given case must be appropriate
for the invocation of the particular procedure invoked.

b. The procedure must be executed by all participants both correctly and
completely.

c. Where, as often, the procedure is designed for use by persons having certain
thoughts or feelings or for the inauguration of certain consequential conduct on the
part of any participant, then a person participating in and so invoking the procedure
must in fact have those thoughts or feelings, and the participants must intend so to
conduct themselves, and further must so conduct themselves subsequently. (J. L.
Austin, 1962:14)

Correspondingly, J. L. Austin proposed two syntactic forms of performative
utterances. One is the utterance with “the first person singular present indicative
active”, such as “I agree...”, “I promise... ”’; The other one is the utterance with “the
second/third person (singular or plural) present indicative passive”, such as
“Passengers are requested to cross the line by the bridge only.” Later, J. L. Austin
claims that the explicit performatives can be reinforced by adding the adverb
“hereby”. That is, after inserting the word “hereby” into the utterances that conform
to the above syntactic forms, the meaning of the utterance is still unchanged and
smooth, then it is seen as a performative utterance. Thus, “I (hereby) inform you...”
and “Passengers (hereby) are requested to cross the line by the bridge only.” belong
to performative utterances, while “I (hereby) play football every day” and “I (hereby)

take a bath every day” are not. That is, “hereby” is a useful criterion that the utterance
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1s performative (J. L. Austin, 1962:57).

However, because of the complexity of the utterances, there are problems and
confusion in the explanation of such linguistic phenomena. Therefore, J. L. Austin
takes a different perspective and continues exploring it, abandoning the dichotomy
between performatives and constatives. It is a shift from the dichotomy of
performative/constative to a general theory of illocutionary acts of which the various
performatives and constatives are just special sub-cases (J. L. Austin, 1962:231).]J. L.
Austin develops the performative utterances and comes up with the locutionary,
illocutionary, and perlocutionary acts:

A locutionary act is roughly equivalent to uttering a particular sentence with a
certain sense and reference, which again is roughly equivalent to “meaning” in the
traditional sense. An illocutionary act refers to the utterances that have a certain
(conventional) force, such as informing, ordering, warning, undertaking, etc.; A
perlocutionary act refers to what we bring about or achieve by saying something,
such as convincing, persuading, deterring, and even, say, surprising or misleading. (J.
L. Austin, 1962:108). For example, if the locutionary act in interaction is the question
“Is there any salt?” the implied illocutionary request is “Can someone pass the salt
to me?”, and the perlocutionary act is “To make the listener do what you want him to
do, that is, pass the salt here.” And J. L. Austin classified illocutionary acts into five
types: verdictives, execitives, commissives, behavitives and expositives.

Austin’s speech act theory was further developed by other scholars, particularly
J. R. Searle, his American pupil at Oxford who later became a famous philosopher. J.

R. Searle takes the term “speech act” to refer to what J. L. Austin calls an
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“illocutionary act”. And J. R. Searle points out that “the basic unit of human
linguistic communication is the illocutionary act” (J. R. Searle, 1976: I). J. R.
Searle’s 1965 paper ‘What is a speech act’ is based on the hypothesis ‘that the
semantics of a language can be regarded as a series of system of constitutive rules
and that illocutionary acts are acts performed in accordance with these sets of
constitutive rules’ (J. R. Searle 1972: 140).

Based on Austin’s classification, J. R. Searle pointed out some deficiencies and
gave clearer classification standards by identifying 12 dimensions of variation that
differentiate speech acts, the three most important of which are: “the illocutionary
point”, “the direction of fit” and “the expressed psychological state”. He further
presented the new categories of illocutionary acts based on the above three
dimensions, which are: “representatives”, “directives”, “commissives”, “expressives”,
and “declarations”.

Another important classification of speech acts by J. R. Searle is that speech acts
can be classified into direct speech acts and indirect speech acts. J. R. Searle defined
indirect speech acts as “cases in which one illocutionary act is performed indirectly
by way of performing another” (J. R. Searle, 1979: 31). For example, when someone
is drinking soup, he says: “This soup is not salty enough.” In the literal meaning of
the sentence, this is a description of the taste of the soup, but in fact, the speaker
wants others to pass him salt. Similarly, the speaker can request to open the air
conditioner or close the window of the room just by saying “It’s cold.”

J. R. Searle points out that in these cases, two illocutionary acts are used

simultaneously, that is, the primary illocutionary act and the second illocutionary act.
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The primary illocutionary act refers to the actual means of the speaker, that is, “pass
the salt”, and “open the air conditioner/ close the window”; The second illocutionary
act i1s another illocutionary act performed in order to execute the primary
illocutionary act, such as the statements of “This soup is not salty enough.” “It’s cold.”
In indirect speech acts the speaker communicates to the hearer more than he says by
way of relying on their mutually shared background information, both linguistic and
nonlinguistic, together with the general powers of rationality and inference on the
part of the hearer (J. R. Searle, 1975: 60). The disparity between what is said and
what is actually meant is the distinguishing feature of indirect speech acts.

Indirectness can function as a form of politeness (G. Yule, 1996: 107). People
usually avoid using the straightforward imperative forms such as “Pass the salt!”,
“Open the air conditioner!/ Close the window!” or a direct request with an explicit
action verb: “I request you close the window!” Because these expressions appear
presumptuous and impolite on many occasions. Just like J. R. Searle’s opinion
“politeness is the most prominent motivation for indirectness in requests, and certain
forms naturally tend to become the conventionally polite ways of making indirect
requests.” (J. R. Searle, 1975: 76). Thus, politeness is the main reason for these
conventionalized and idiomatically used indirect speech acts, for it can reduce the
degree of imposition as well as the threatening of the other party’s face.

In conclusion, Speech Act Theory (SAT) is a theory of language philosophy
proposed by British scholar J. L. Austin and developed by American scholar J. R.
Searle. According to the SAT, people perform actions when speaking. Locutionary,

illocutionary, and perlocutionary acts might be performed simultaneously when
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people speak. Later, American philosopher J. R. Searle systematically explained and
developed SAT by further presenting the new categories of illocutionary acts and
classifying speech acts, etc.

1.5. Politeness and Face-saving Theory.

In the 1950s, American scholar E. Goffman proposed the concept of FACE from
a sociological perspective, which is a person’s positive self-image when interacting
with others. E. Goffman defines “Face” as follows: “Every person lives in a world of
social encounters, involving him either in face-to-face or mediated contact with other
participants” (E. Goffman, 1967: 5). And in each of these contacts, the participant
tends to act out what is sometimes called a line — that is, a “ pattern of verbal and
non-verbal acts by which he [the participant] expresses his view of the situation and
through this his evaluation of the participants, especially himself” (E. Goffman, 1967:
2).

The term face may be defined as the positive social value a person effectively
claims for himself by the line others assume he has taken during a particular contact.
The face is an image of self delineated in terms of approved social attributes —
albeit an image that others may share, as when a person makes a good showing for
his profession or religion by making a good showing for himself (E. Goffman, 1967:
5).

E. Goffman believes that face is always involved in people’s interactions as one
of the norms of human behavior. If a person wants to avoid losing face, the safest
way is not to hurt the face of others, because when a person’s face is threatened,

he/she will take action to save his/her own face. Therefore, in the process of
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communication, people should try their best to save face for themselves and the other
party to avoid embarrassment or deterioration of the relationship.

According to P. Brown and S. C. Levinson, “Face” is the “public self-image that
every member of society wants to claim for himself” (P. Brown et al., 1978: 66). In
the book “Pragmatics”, G. Yule also gives a series of term definitions: “Face” is that
face means the public self-image of a person. It refers to that emotional and social
sense of self that everyone has and expects everyone else to recognize. In addition, G.
Yule points out that:

Within their everyday social interactions, people generally behave as if their
expectations concerning their public self-image, or their “face wants”, will be
respected. If a speaker says something that represents a threat to another individual’s
expectations regarding self-image, it is described as “a face threatening act”.
Alternatively, given the possibility that some action might be interpreted as a threat to
another’s face, the speaker can say something to lessen the possible threat. This is
called “a face-saving act” (G. Yule, 1996:60).

J. B. Gleason and N. B. Ratner came up with the definition of “face”, which is
the image that speakers want to present of themselves to others, a powerful emotional
possession that can be lost, maintained, or enhanced in social interaction (J. B.
Gleason et al., 1998: 286).

Politeness is a symbol of human civilization and an important criterion for
human social activities. It is a code of conduct that has moral or ethical significance
in daily life, including various efforts made by people to maintain harmonious

interpersonal relationships. The linguistic activity as one social activity is also bound
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by this criterion. Just like Branaman states that the main function of “face work” —
interactional work oriented towards affirming and protecting the dignity of social
participants — is to maintain the ritual order of social life (Charles Lemert et al.,
1997: 1). In an interaction, politeness can then be defined as the means employed to
show awareness of another person’s face (G. Yule, 1996:60).

The use of language is one of the main means of expressing politeness. So, what
politeness is and how to express it has always been one of the important topics in
pragmatics. G. Kasper states that politeness as a form of linguistic behaviour is
conceptualized as a dependent variable determined by the values of the context (G.
Kasper, 2006:83). Based on J. Holmes, the definition of “linguistic politeness” is a
matter of specific linguistic choices from a range of available ways of saying
something” (J. Holmes, 2006:711). In addition, according to J. C. Richards and S.
Richard, linguistic politeness refers to “a) how languages express the social distance
between speakers and their different role relationships; b) how face works, that is, the
attempt to establish, maintain, and save face during the conversation, how is it carried
out in a speech community” (J. C. Richards et al., 1985: 405).

Based on H. P. Grice’s Cooperative Principle (CP), British linguist G. Leech
believes that in some cases, politeness is more important than cooperation because
adhering to the principle of politeness can maintain social balance or friendly
relations in social interactions, and it is this balance or friendly relations that can
ensure cooperation between the two parties in a conversation. Therefore, in 1983, he
came up with the Politeness Principle (PP), which maximizes (other things being

equal) the expression of polite beliefs; and minimizes (other things being equal) the
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expression of impolite beliefs. And under these two general requirements, there are
six specific maxims as follows: Tact maxim (in directives’ and commissives?);
Generosity maxim (in directives and commissives); Approbation maxim (in
expressives* and representatives’); Modesty maxim (in expressives and
representatives); Agreement maxim and Sympathy maxim ( G. Leech, 1983:132). It
can be said that PP is the strategic expression of the Cooperative Principle (CP),
which ensures the maximum benefit or minimizes the loss for all communicators.
That is, the PP is a pragmatic strategy used by language users to achieve
communication goals.

In 1987, British scholars P. Brown and S. C. Levinson conducted a systematic
discussion on the face issue in politeness, borrowed Goffman’s concept of “face” and
proposed the Face-saving Theory to explain the phenomenon of politeness. From the
point of view of P. Brown and S. C. Levinson, politeness is a variety of rational
behaviors taken by the “Model Person” (MP) to satisfy the face wants. Meanwhile,
the concept of politeness is essentially strategic, that is, the purpose of saving face for
both parties in communication is achieved by adopting certain language strategies.

In the Face-saving Theory, the person participating in social activities is called a
Model Person (MP), who is “a rational person with face wants” and has two qualities:
“rationality” and “face”. “Rationality” is the application of a specific mode of

reasoning that guarantees inferences from ends or goals to means that will satisfy

2 Directives: Get the addressee to carry out some action. Such as: commands, request, dares, entreaties.
3 Commissives: Commit the speaker to some future course of action. Such as: promises, threats, vows.
4 Expressives: Indicate the speaker’s psychological state or mental attitude. Such as: greeting, congratulating,
thanking, apolodizing.
> Representatives: Represent some state of affairs. Such as: assertions, claims, descriptions.
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those ends (P. Brown et al., 1987:64). “Face” is the “public self-image that every
member of society wants to claim for himself, consisting in two related aspects:
positive face and negative face.” (P. Brown et al., 1987: 61). Positive face refers to
the positive consistent self-image or ‘personality’ (crucially including the desire that
this self-image be appreciated and approved of) claimed by interactants. Negative
face is the basic claim to territories, personal preserves, and rights to non-distraction
— 1i.e. freedom of action and freedom from imposition (P. Brown et al., 1987).

That is, a person’s positive face reflects his/her desire to be approved, respected,
and appreciated by others. Meanwhile, a person’s negative face reflects his/her desire
not to be held back, not to have opinions imposed, or his/her desire to make free
choices. In simple terms, the positive face is the need to be connected, and the
negative active face is the need to be independent (G. Yule, 1996: 62). Based on the
Face Saving Theory, “face” is the basic need of MPs, that is, all MPs have both
positive and negative face wants.

However, P. Brown & S. C. Levinson believe that some speech acts are
inherently Face-threatening Acts (FTAs), that is, they are essentially contrary to the
face wants of the speaker or the addressee by threatening the positive/negative face of
the speaker/ addressee. In the book “Politeness: Some Universals in Language Use”,
P. Brown & S. C. Levinson came up with distinctions of FTAs as follows, which are
respectively from the perspectives of the kinds of face threatened and the threats to
the addressee’s face versus threats to the speaker’s.

First distinction: Those acts that primarily threaten the addressee’s (H’s)

negative-face want by indicating (potentially) that the speaker (S) does not intend to
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avoid impeding H’s freedom of action, include: a) orders, requests, advice, reminders,
threats, warnings, etc.; b) offers, promises; ¢) compliments, expressions of envy or
admiration, expressions of strong emotions toward H (hatred, anger, lust). Those acts
that threaten the addressee’s (H’s) positive-face want, by indicating (potentially) that
the speaker (S) does not care about the addressee’s feelings, wants, etc. — that in
some critical respect he doesn’t want H’s wants — include: a) expressions of
disapproval, criticism, accusations, insults, disagreements, etc.; b) expressions of
violent (out-of-control) emotions, irreverence, mention of taboo topics, including
those that are inappropriate in the context, etc.

Second distinction: Those acts that offend S’s negative-face mainly include:
expressing thanks, acceptance of H’s thanks or apology, acceptance of offers etc.
Those that directly damage S’s positive face include: apologies, acceptance of a
compliment, confessions, etc. (P. Brown et al., 1987: 65-68).

P. Brown and S. C. Levinson believe that three factors influence face-threatening
acts, that is, social distance (D), relative power (P), and absolute ranking of
imposition (R) between the speaker and hearer. The degree of threat to face (Wx)
caused by a behavior depends on these three factors, which are expressed by the
formula as follows: Wx= D (S, H) + P (H,S) + Rx. Generally speaking, the degree of
threat to face can be estimated by combining the values of each factor in this formula.
In other words, the degree of politeness can also be estimated accordingly.

However, the universal feature of verbal communication is like this: the
listener’s self-image must be respected, the feelings should be considered, and the

acts that threaten the listener’s face (Face-threatening Acts, FTAs) should be avoided.
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Therefore, when acts that threaten the listener’s face occur, the speaker must adopt
some strategies to redress the listener’s face. Just like He Zhaoxiong’s statement, the
choice of strategy is an “encoding” of the estimated offensiveness of the
face-threatening act (He Zhaoxiong, 2000:230), by giving the example “I’m awfully
sorry to bother you, and I wouldn’t but I’'m in an awful fix, so I wondered if by any
chance...” to show that the speaker’s speech act he is about to perform is definitely a
speech act with a high degree of face threat.

According to P. Brown and S. C. Levinson, there are five redressive strategies that
can be used to reduce the threat to the other party’s face: 1) bald on record without a
redressive strategy (e.g., Close your mouth while you are eating!); ii) positive
politeness (e.g., Your teeth are beautiful. I just wish I didn’t see them when you have
the hamburger.); iii) negative politeness (e.g., I know that you’re very hungry and the
food stuff is ‘hot’, but I would really appreciate it if you would chew it with your
mouth closed.); iv) off the record (e.g., The ice cream is nice.); and v) Don’t do the

FTA (P. Brown et al., 1987: 68).

Lesser

A 1. without redressive

G e < action, baldly
Elimination Do the FTA < with redressive 2. positive politeness
of risk 4. off record action <
of face loss 3. negative politeness

5.Don’t do the FTA

v
Greater

Figure 1. Redressive strategies (P. Brown and S. C. Levinson 1987:60)

The two categories of strategies are positive politeness strategies and negative

politeness strategies. According to G. Yule, the positive politeness strategy
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emphasizes the close relationship between the speaker and the listener, so it is a
solidarity strategy. The negative politeness strategy emphasizes the liberty of the
listener, so it is a deference strategy (G. Yule, 1996:5,60).

P. Brown and S. C. Levinson listed 15 positive politeness strategies, such as
“Notice hearer’s interests, wants, needs” (e.g., Goodness, you cut your hair! By the
way, | came to borrow some flour.), “Exaggerate interest, approval, sympathy with
hearer” ( e.g., What a fantastic garden you have!), “Intensify interest to hearer” ( Use
of the vivid or historical present (cf. Nessa Wolfson, 1979), e.g. I come down the
stairs, and what do you think I see?), “Use in-group identity markers, including
address terms, in-group language or dialect, jargon, slang, contraction, and ellipsis”
(e.g. Come here, honey.), etc. (E. N. Goody, 1978), which might be divided into three
categories. The first category is about showing that the speaker has common
characteristics with the listener, such as the same category and having the same goals,
values, or hobbies. The second category shows that the speaker is willing to
cooperate with the listener by understanding his/her mood, needs, and desires. The
third category is about meeting the listener’s needs through expressing liking,
concern, understanding, and sympathy for the listener or giving the listener a chance
to talk, which directly meets the listener’s positive facial needs.

A negative politeness strategy is a deference strategy. When implementing a
negative face strategy, the speaker considers the negative face needs of the listener,
expresses that he is unwilling to force the other party, and respects the listener’s
autonomy. P. Brown and S. C. Levinson listed 10 negative face pragmatic strategies,

such as “Be conventionally indirect” (e.g., Can you please for a comb?), “Question
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and hedge” (e.g., I hate to say this, but...), “Give deference” (e.g., I don’t think you
ought to do that, Mr. President.), “Apologize” (e.g., ’'m sure you must be very busy,
but...) and “State the FTA as a general rule” (e.g., FAA regulations require that...) etc.
(E. N. Goody, 1978:103).

In conclusion, the concept of “face” was proposed by scholar E. Goffman and
others, which is the public self-image that every member of society wants to claim for
himself. In interpersonal communication, people should strive for the following goals:
avoid insults to the other party’s face, which is the essential content of Face-saving
Theory. The behavior of saving the other person’s face and avoiding damaging the
other person’s face is politeness. Subsequently, the Politeness Principle (PP) and
relevant strategies were proposed.

1.6. Different Kinds of Competences.

In the 1950s, in the book “Aspects of the Theory of Syntax”, American linguist
N. Chomsky proposed the concepts of “linguistic competence” and “linguistic
performance.” N. Chomsky defines linguistic competence as an ideal language user’s
grasp of his or her language-related knowledge, which enables the language user to
have the ability to judge the acceptability of sentences; linguistic performance is
defined as a person’s actual use of language. A difference is made between a person’s
knowledge of a language (competence) and how a person uses this knowledge in
producing and understanding sentences (performance) (J. C. Richards et al., 1985).

Obviously, Chomsky’s linguistic performance does not cover all the abilities
that people must have in communication because a mere knowledge of language is

not enough for communication. Language users should also know how to choose
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different grammatical rules or language forms based on the environment or context in
which the language is used. Otherwise, language communication cannot be carried
out effectively without a specific cultural context.

In the late 1960s, the North American linguist and anthropologist, D. H. Hymes
brought the role of context into the scope of verbal communication and proposed the
concept of “communicative competence”. D. H. Hymes believes that in addition to
linguistic competence, language users must also possess another ability —
communicative competence. D. H. Hymes (1972) defined communicative
competence not only as an inherent grammatical competence but also as the ability to
use grammatical competence in a variety of communicative situations. Namely, it is
the capacity to effectively communicate with people grammatically correctly
according to different and appropriate social settings.

He suggests this framework for integrating linguistic theory with theory of
communication and culture; and raised the following four questions on which his
framework rests:

- whether (and to what degree) something is formally possible;

- whether (and to what degree) something is feasible in virtue of means of
implementation available;

- whether (and to what degree) something is appropriate concerning a context in
which it is used and evaluated;

- whether (and to what degree) something is done, actually performed, and what

this doing entails. (D. H. Hymes, 2001: 63)
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Therefore, communicative competence includes the language user’s ability to
use grammatical rules to form grammatical sentences and the ability to know how to
use these sentences appropriately according to different contexts.

In addition, H. G. Widdowson (1983), a British applied linguist, made a
distinction between competence and capacity and gave the definitions from the
perspectives of pragmatics. That is, just like Vesna Bagari¢ stated in his article:
“..competence, i.e., communicative competence, in terms of the knowledge of
linguistic and sociolinguistic conventions. Under capacity, which he often referred to
as procedural or communicative capacity, he understood the ability to use knowledge
to create meaning in a language. Moreover, the ability is not a component of
competence” (Vesna Bagaric, 2007: 95).

In the 1980s, Canadian applied linguists M. Canale and M. Swain took
communicative competence as a synthesis of an underlying system of knowledge and
skills needed for communication. The concept of communicative competence, one of
the theories of the communicative approach to foreign language teaching, is most
widely used in M. Canale and M. Swain’s model. In addition, pragmatic competence
included in the models of communicative competence. Based on R. Ellis, pragmatic
competence refers to the “knowledge of what constitutes appropriate linguistic
behavior in a particular situation” (R. Ellis, 2008: 956).

According to them, communicative competence is a system composed of four
parts. They are grammatical competence, sociolinguistic competence, strategies
competence and discourse competence (M. Canale et al., 1980). Grammatical

competence refers to the ability to speak, write, and understand based on the
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knowledge of lexical items, as well as phonological, syntactic, and morphological
forms of a language. Sociolinguistic competence refers to the language user’s ability
to use language appropriately in a sociocultural context. Strategies competence refers
to the language user’s ability to use verbal and non-verbal communicative strategies
to solve problems in communication. Discourse competence refers to the language
user’s ability to combine language structures and language functions into a coherent
and cohesive text.

Based on the lecture notes of “Communicative and Pragmatic Aspects of
Speech”, “communicative competence” usually means a specific set of both personal
properties and capabilities, as well as linguistic and non-linguistic knowledge and
skills that ensure a person’s communicative activity (NTUU “KPI”, 2015: 59). And it
can be reduced to the following five levels:

1) Psycho-physiological features of the personality, which depend on the
general mental type of the personality, including the apparatus of articulation,
which is extremely important for successful communication;

2) social status and personality characteristics: origin, gender, age, profession,
belonging to one or another social group, social role, which has a direct
impact on the nature of speech act;

3) the cultural fund, background knowledge of the individual, his values — all
this should coincide to one degree or another in the conditions of interaction
since differences in the cultural fund can lead to communicative failures;

4) the language competence of an individual, which consists in the skill and

ability to express a given meaning in different linguistic ways, to distinguish
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homonymy and possess synonymy, choose from the entire diverse arsenal of
linguistic means those that are most acceptable, appropriate, and suitable for
achieving the illocutionary goal;

5) communicative knowledge, abilities, and skills consist of effectively forming

a communicative strategy, using various tactical communication techniques,
possessing communicative norms, and establishing and maintaining contact
with interlocutors (NTUU "KPI", 2015: 59).

In conclusion, ever since American linguist N. Chomsky proposed the concepts
of “linguistic competence” and “linguistic performance” in his book “Aspects of the
Theory of Syntax” in the 1950s, the academic community has started discussing the
topic of competencies. Later scholars such as D. H. Hymes, H. G. Widdowson, etc.,
proposed different concepts of competence from various perspectives and made
distinctions between them. These achievements have increased the understanding of
the concepts of communicative competence.

1.7. Relevance Theory (RT)

As one of the most influential theories in the field of pragmatics, Relevance
Theory (RT) was proposed by D. Sperber and D. Wilson in the 1980s, the core
concepts in RT are “relevance” and “context”. RT holds that language
communication is a purposeful and intentional activity. Language communication
aims to express and recognize the intention of communication, rather than simply
express and relay information. If the listener wants to acknowledge and understand
the purpose and intention of the speaker’s words, then the language they use must

have a certain relevance. In addition, the listener can understand the speaker’s
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intention or purpose because they have a consensus on the context, that is, the
cognitive context (the ‘virtual’ world in which both parties communicate).

The degree to which cognitive context is present is the degree of relevance. The
relevance principle holds that the discourse is relevant when a discourse has a certain
contextual effect in a specific context. In relevance theory, relevance is determined
by two factors: contextual effects and processing effort. “The speaker must let the
listener make appropriate processing efforts to obtain appropriate contextual effects.
Once the listener makes processing efforts, he will obtain contextual effects; if he
makes greater efforts, he will definitely obtain greater contextual effects.” (D.
Sperber et al., 1986:79). In relevance theory, “context” is not fixed in the process of
communication: it is a dynamic concept that is constantly changing. Sperber and
Wilson believed that the context in discourse comprehension includes not only the
information expressed and implied in the previous text but also the immediate
situational factors and all the encyclopedic knowledge related to the old and new
information (D. Sperber et al., 1986: 135). The greater the contextual effect, the
greater the relevance; the greater the relevance, the less processing effort is required.
When processing effort is minimized and the contextual effect is maximized, the
utterance achieves “optimal relevance”.

Sperber and D. Wilson believe that this standard for understanding discourse is
the cognitive assumption of human beings. When humans understand things, they
always follow the Principle of Relevance: “Any explicit communication activity
means that this activity has the optimal relevance.” (D. Sperber et al., 1986: 158). In

communication, what both parties say must stick to the topic and be closely related to
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what the other party said in the turn-taking®. People understand the speaker’s
intentions by grasping the information in the conversation. They also believe that the
process of understanding discourse is not only a process of inference but also a
process of ostensive inference. Therefore, the inferential model they proposed is
called the “Ostensive-Inferential Model”.

The Principle of Relevance follows the “Ostensive-Inferential Model” when
interpreting language communication. That is, RT adds the crucial word “ostensive”
to Grice’s inferential model. D. Sperber and D. Wilson believe that to understand a
discourse with multiple meanings, it is natural to use context, which they call a set of
assumptions. However, sometimes even with context, without “explicitness”, the
listener cannot make inferences or accurately understand the discourse. Only when
the speaker’s words are “explicit” reasoning has direction and goal, the speaker’s
communicative intentions are accurately grasped and understood.

Language communication is an ostensive-inferential communication. In
ostensive-inferential communication, people always process discourse and perceive
things according to the relevance principle. D. Sperber and D. Wilson believe that the
dominant form of inference used by people in language communication is deduction,
“the logical method used spontaneously by the human brain is deduction” (D.
Sperber et al., 1986: 69), while it is “non-demonstrative” at all. In language
communication, it is not the specific situational factors that play a role in
understanding discourse. Instead, the listener follows the principle of relevance, deals

with relevant information (the connection and interaction between old and new

® Turn-taking is a type of organization in conversation and discourse where participants speak one at a time in

alternating turns.
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information), and uses deduction to understand the speaker’s intention based on the
premises provided by the new and old information.

As we all know, language is a code system that makes the phonetic
representation and semantic representation of sentences correspond to each other.
However, there is a certain gap between the semantic representation of a sentence and
the idea that the discourse expresses. The same sentence usually has different
discourse meanings in different contexts. Semantic representation can only reflect the
meaning of sentences but cannot explain the meaning of discourse. It cannot consider
the non-linguistic factors involved in discourse in communication, such as the time
and place of the discourse, the identity and intention of the speaker, etc. Discourse is
not only used to express ideas but also to express the speaker’s attitude towards the
ideas expressed. In other words, discourse simultaneously performs “speech acts”,
and “illocutionary acts”.

The RT was proposed in response to Grice’s cooperative principle. However,
relevance theory is not a simple inheritance of Grice’s theory, but its revision and
development. The theory also provides a relatively systematic explanation of
ostensive-inferential communication from a cognitive perspective, arguing that
language communication 1S an ostensive-inferential communication. In
communication, people do not need to follow the principle of cooperation but are
oriented towards relevance. Relevance is a concept that depends on cognitive context.
Cognitive context is a psychological construct, a set of assumptions in the listener’s
brain, which may not be true. Also, the cognitive context of communicators is

dynamic rather than fixed and will be constantly expanded and supplemented in
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actual communication. The ostensive inference is guided by “explicitness” and is
carried out between new and old information; the process of understanding discourse
is the process of establishing relevance and finding the “optimal relevance.” Optimal
relevance is the result that people expect to obtain in language communication.

In conclusion, D. Sperber and D. Wilson’s Relevance Theory (RT) is one of the
most influential theories in the field of pragmatics. RT treats utterance interpretation
as a cognitive process. With “relevance” and “context” as core concepts, RT acts as a
framework for understanding discourse interpretation.

1.8. Review of Relevant Studies on RCA in China, Japan, and Ukraine

As a pioneering researcher, J. Rubin, in the article “How to tell when someone is
saying ‘no? revisited” summarized nine ways of refusing across several cultures,
which can be seen as one of the early inspiring classification systems, which
concludes “Be silent, hesitate, show a lack of enthusiasm”; “Offer an alternative”;
“Postponement”; “Put the blame on a third party or something over which you have
no control”; “Avoidance; General acceptance of an offer but giving no details”;
“Divert and distract the addressee”; “General acceptance with excuses”; “Say what
is offered is inappropriate” (J. Rubin, 1983). The study laid the foundation and
guided a path for further research in this field with different languages and cultures.

Chinese scholars’ study of the refusal communicative acts began in the 1990s,
starting with rhetoric. Rhetoric is a subject that studies the rules and laws of how to
improve the expression effect of language in communicative activities (Wang Xijie,
1996), to understand and improve interpersonal relationships. When studying

euphemistic expressions in the field of rhetoric, as it comes to “refusal”, it should be
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euphemistic and implicit, and expressed most suitably so that it fits the environment
of speech communication and the social and cultural background (Wang Xiaoxu,
2005). Chinese scholar Feng Guiqin analyzed the strategy and means of “refusal”
from the perspective of rhetoric in her thesis “A Rhetorical Study of the ‘Rejection’
Event”, and analyzed it in combination with some factors that affect the choice of
“refusal” strategy (Feng Guigin, 2006).

With the development of pragmatics and the increasingly frequent exchanges
between China and foreign countries, a large number of books in translation and
introduction to pragmatics have appeared in China, such as, “Contemporary
Pragmatics” (He Ziran et al., 2004), “New QOutline of Pragmatics” (He Zhaoxiong,
2000), “Pragmatics Course” (Suo Zhenyu, 2000), “Contemporary Pragmatics”
(Jiang Wangqi, 2003) and so on. Since then, there has been an upsurge in the study of
communicative acts of refusal, and some fruitful papers have emerged.

Chinese scholar Gu Yueguo was the first person to discuss the relationship
between politeness, pragmatics, and Chinese culture, he came up with five politeness
principles of Chinese culture (self-denigration maxim, address term maxim,
refinement maxim, agree maxim, and maxim of virtue) (Gu Yueguo, 1992: 10), which
made the foundation for the further researches on refusal communicative acts in
Chinese lingual culture. Let us look into the pragmatic strategies of the Chinese
Refusal Communicative Act, which Chinese linguists pointed out.

Research perspective focusing on refusal strategies. Chinese scholar Liao with
co-researchers revealed 24 refusal strategies overall by calculating the average

number of refusal strategies used by each survey subject: silence; hesitation; lack of
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enthusiasm; offering an alternative; postponement; blaming a third party or
something over which you have no control; avoidance; general acceptance without
giving details; divert and distract the addressee; general acceptance with excuse;
saying what is offered or requested is inappropriate; external yes, internal no;
statement of philosophy; direct no; excuse of explanation; complaining or appealing
to feelings; rationale (Liao et al. 1996: 703).

Ma Yuelan used pragmatic theory to summarize 11 refusal strategies through the
inductive analysis of 5 refusal contexts, namely, avoidance strategy; diverting the
requester’s attention, deferring strategy; criticizing education strategy; suggesting
strategy; false consent strategies; suggestive strategy; ambiguous expressions strategy;
joke strategy; objective strategy; subjective strategy (Ma Yuelan, 2000: 46).

In Wang Fenglan’s paper “A Pragmatic Analysis of Chinese Refusal Strategies”,
she expounded on the manifestations of refusal strategies and their manifestations in
vocabulary and syntax (Wang Fenglan, 2003). In the article “Analysis of the Surface
Strategies of Chinese Indirect Refusal Speech Acts”, Tang Ling divides the surface
strategies of Chinese indirect refusal acts into three categories: the use of quotations,
the choice of words and the use of syntactic means (7ang Ling, 2004). Wang Xiaoxu’s
study discussed the achieved mechanism of the refusal speech act in Chinese,
providing a theoretical basis for the study of refusal strategies (Wang Xiaoxu, 2005).
Zhang Jingyu’s research starts with the typical Chinese negation and refusal sentence
pattern and is aimed at studying its usage conditions and semantic background
(Zhang Jingyu, 2008, Zhang Jingyu et al., 2010). Jia Yuxiu’s “Analysis of Chinese

Refusal Speech Acts and Its Pragmatic Strategies” takes social distance as a variable
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factor, examines the refusal methods adopted by friend relationships, general
relationships, kinship relationships, and stranger relationships when carrying out
refusals, and analyzes factors affecting the choice of rejection strategy (Jia Yuxiu,
2013).

Form the corpus research perspective. With the research deployment, several
pieces of research appeared on refusal communicative acts based on the corpus of
Chinese literary works. Wang Xiaojie systematically sorted out different types of
refusals in “4 Dream of Red Mansions” and established the classification standard.
Meanwhile, from the perspective of pragmatics, she analyzed the refusals in the novel,
focusing on the “cooperation principle” and “politeness principle”, exploring the deep
conversational implications of refusal (Wang Xiaojie, 2011). Also using this novel as
a source of data, Luan Yimin analyzed the mitigating devices of the Chinese refusal
speech act in the first eighty chapters of this novel.

Meanwhile, Wu Yan conducted a pragmatic study on characteristics of refusal
speech acts among family members in the first sixty chapters of this novel. Findings
show that using external mitigating devices and internal mitigating devices can
reduce the degree of face-threatening and demonstrate the influence of social power
on the refusal speech acts (Luan Yimin, 2012). It was also shown that refusal speech
acts have highly complicated characteristics that bear the cultural imprint of the
corresponding era (Wu Yan, 2015).

Chang Shang used “Revealing Original Shape in Officialdom” as a corpus and
conducted a statistical analysis of refusal strategies in it, with further discussion of

the influence of social power, social distance, and degree of imposition on the choice
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of refusal strategies (Chang Shan, 2015).

From a comparative research perspective. comparative studies on refusal
communicative acts have emerged with the deepening of cooperation and exchanges
between countries. It began with domestic English majors conducting a comparative
analysis of refusal communicative acts in Chinese and English. In recent years, new
research has gradually emerged based on comparing Chinese and other languages,
such as the comparison between Chinese and Japanese, Chinese and Korean, Chinese
and Russian, etc.

Yao Jun’s research deals with designing different scenarios and investigating the
usage of rejection strategies by Chinese and American college students. It was shown
that Chinese and American college students use different strategies and frequencies
when expressing rejection. These differences are essentially related to the differences
in social values between Chinese and Western cultures (Yao Jun, 2003).

Wang Aihua with her co-researchers presented a survey of the relationship
between social factors and refusals in Chinese and American English. The research
found that the speech act of refusal is influenced and restricted by cultural factors,
and there are both commonalities and differences in its use. The commonality is
shown in the fact that they all use three levels of central speech acts (direct refusal
speech act, negative ability, indirect refusal speech act), and they all tend to use
indirect refusal speech acts. The difference is reflected in the fact that Chinese people
are more indirect than Americans (Wang Aihua et al., 2004: 66).

Niu Shujie discussed the impact of different values in Chinese and English

cultures on the choice of refusal speech act strategies and communication styles. Niu
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Shujie mainly compared the different values in Chinese and English cultures from
four major perspectives: individualism and collectivism, age, power gap, and the
concept of time. It was pointed out that the difference in pragmatic strategies of
refusal speech acts is mainly reflected in two types: direct refusal and social
normative refusal (Niu Shujie, 2006: 162).

Xu Xiaoye and Luo Jiansheng conducted a comparative analysis of the Refusal
Communicative Act in China and the United States based on the optimality theory.
They pointed out that the internal hierarchical rankings of constraints are the same
either in Chinese or English. Still, there are great differences between Chinese and
English, which reflect the different culture values of the two countries (Xu Xiaoye et
al., 2009).

Li Jiehong and Li Xiangkun pointed out in the article “Understanding English
and Chinese Cultural Differences from Speech Strategies of Refusal” that there are
some commonalities in the use of rejection strategies between Chinese and British,
though there are also differences dealing with the degree of indirect refusal
realization related to the national values and family values of Chinese and British (Li
Jiehong et al., 2013).

Zhang Xiaoyin and Xiong Hongzhi focused on the “request-refusal” behavior,
using the lines of Chinese and Japanese TV dramas as a corpus, starting from the
perspective of discourse politeness theory, combined with semantic formulas to
conduct a comparative analysis of Chinese and Japanese refusal behavior (Zhang
Xiaoyin et al., 2017).

From the perspective of pragmatics, Wang Wei selected lines from Chinese and
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Korean TV dramas as a corpus, compared and analyzed the rejection strategies used
by Chinese and Korean when rejecting others, and explored the influence of different
social relations on Chinese and Korean refusal speech act, pointing out the
characteristics, similarities, and differences of refusal speech act within two lingual
cultures (Wang Wei, 2019).

Using the prevailing international DCT’ (Discourse Completion Tasks)
questionnaire, Yang Jie researched the gender difference phenomenon in RSA. The
research reveals that Chinese people, both female and male, tend to adopt indirect
refusal first, then direct refusal. But when refusing someone of the same gender, men
are more likely to use direct refusal, while they will be more likely to use indirect
refusal to refuse women. Also, women are better at the integrated use of multiple
refusal strategies, while men are more focused on elaborating reasons and expressing
feelings directly (Yang Jie, 2011: 13).

From the perspective of ostensible refusal research, in recent years, as the study
of refusal communicative acts has received more and more attention, several pieces
of research focusing on the unique topic of Chinese ostensible refusal communicative
acts have emerged. Such as Lu Zhifang’s “Research on Ostensible Refusal Speech
Acts in Modern Chinese” (Lu Zhifang, 2003); Wang Hui’s “Pragmatic Functional
Analysis of Ostensible Refusal in Modern Chinese” and “Analysis of the Politeness of
Ostensible Refusal Speech Acts” (Wang Hui, 2011); Ran Yongping, Lai Huidi’s

“Interpersonal Pragmatic Motivation Analysis of Ostensible Refusal Speech Acts”

7 A Discourse-Completion Task (DCT) is a tool used in linguistics and pragmatics to elicit
particular speech acts. A DCT consists of a one-sided role play containing a situational prompt

which a participant will read to elicit the responses of another participant.
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(Ran Yongping et al., 2014); Wang Hui’s “Research on the Adaptability of Ostensible
Refusal Speech Acts in Modern Chinese” (Wang Hui, 2015) and so on.

The researchers mentioned above studied both the typical environment and
atypical environment in which ostensible refusal appeared, explored the external and
internal factors of its realization, analyzed the characteristics of ostensible refusal
communicative acts, and expounded its pragmatic functions. Ma Hongyan researched
the adaptability of ostensible speech behavior of international students in China and
concluded that there are three stages of adaptation to false speech behavior: the
honeymoon stage, the frustration stage, and the adjustment stage (Ma Hongyan,
2022).

Japanese scholar Moriyama Takuro wrote an article “Strategies for Saying No:
Interpersonal Relationship Adjustment and Communication” which analyzes
Japanese people’s refusal verbal behaviour from the perspective of strategies and

99 ¢¢

classifies them into four types: “humility type,” “lie type,” “postponement type”, and
“deception type” (Moriyama Takuro, 1990: 59).

T. Takahashi with co-researchers (1990) examined how Japanese learners of
English refused requests, invitations, offers, and suggestions by employing a DCT
questionnaire. Their classification is divided into semantic formulas and adjuncts.
Semantic formulas refer to the expressions used to perform a refusal; meanwhile,
adjuncts are the expressions that accompany a refusal but which cannot by
themselves be used to perform a refusal. According to them, semantic formulas can

be divided into two types, which are two direct ones (Performative; Nonperformative

statement) and eleven indirect ones (Statement of regret; Wish; Excuse, reason,

43



explanation; Statement of alternative; Set condition for future or past acceptance,
etc.), as well as the adjuncts (Statement of positive opinion/feeling of agreement;
Statement of empathy; Pause fillers; Gratitude/appreciation) (L. Beeb et al., 1990:
55).

Kumai Hiroko, in her studies on RCA analyzed foreigners’ refusal expressions
(Kumai Hiroko, 1993: 266). Suzuki Eriko researched refusal strategies used by
Chinese Japanese language learners in China (Suzuki Eviko, 2010: 78).

There is also some comparative research done. For example, Baba Toshiomi and
Uenaga Ai conducted research on the differences between Chinese and Japanese
refusals (Baba Toshiomi et al., 1994: 43). Fujimori Hiroko compared the Japanese
native speakers and Chinese Japanese learners’ refusal from the perspective of
restoring relationships (Fujimori Hiroko, 1994: 5). Ito Mieko investigated refusals to
invitations by Javanese, Indonesian, and Malaysian speakers in Malay cultural sphere
(Ito Mieko, 2005: 15). Kano Rikuto and Mei Shaolian studied the communication gap
in Japanese — Chinese communication regarding the expressions used for the
refusal implementation (Kano Rikuto et al., 2002: 19).

Ukrainian scholar Nadia Oleksiuk conducted a study which regards refusal as
an independent speech act with pragmatic characteristics. In the study, she delineates
the characteristics of the speech situation in which refusal is enacted and determines
the organizational rules of this speech act.scholars (Nadiya Oleksyuk, 2005). Okcana
Maksymiuk and Natalya Maksymiuk studied the functional and semantic parameters
of the communicative act of refusal in the Ukrainian artistic discourse (Oksana

Maksyuk et al., 2017: 11).
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In conclusion, at present, from the overall review, the research on Refusal
Communicative Act in China, Japan, and Ukraine has achieved great academic results
and developments. There are many articles but relatively few related monographs. In
addition, it can be found that the research perspectives, methods, etc., are constantly
enriched. However, the research on refusal communicative act in the three countries
is still limited to borrowing relevant Western theories, and it lacks a comprehensive
study of theories and rules based on their own languages. Last, the research field
needs to be further expanded, such as teaching the native language as a foreign
language, business negotiations, online chat, etc.

1.9. Cultural and Cognitive Background of the Differences in RCA in the
Three Languages

As we all know, language and culture are inseparable. American linguist E.
Sapir’s explanation of the relationship between language and culture is as follows:
“Speech is a human activity that varies without assignable limit as we pass from
social group to social group because it is a purely historical heritage of the group, the
product of long-continued social usage. It varies as all creative effort varies — not as
consciously, perhaps, but as truly as do the religions, the beliefs, the customs, and the
arts of different peoples. Walking is an organic, an automatic, function (not, of course,
itself an instinct); speech is a non-instinctive, acquired, ‘cultural’ function.” (E. Sapir,
1921: 4).

Therefore, based on the close relationship between language and culture, one
must be clear about the concept of culture when studying language. According to the

statement in “Cambridge Dictionary”, “culture” refers to “the way of life, especially
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the general customs, and beliefs, of a particular group of people at a particular time”

(https://dictionary.cambridge.org/dictionary/english-chinese). In the book

“Intercultural Communication: A Discourse Approach”, culture is defined as follows:
“Culture is the customs, worldview, language, kinship systems, social institutions,
and other everyday practices that we take for granted but that distinguish one group
from another.” (Ron Scollon et al., 2011: 155).

British social anthropologist Malinowski believes language is deeply rooted in
cultural reality and people’s customs. The meaning of language is inseparable from
the language environment. To understand discourse, the key is to understand the
speaker’s entire cultural background and lifestyle. Speech acts are subject to social
culture just like other social acts of people. J. R. Firth, the originator of the London
School, also pointed out: “The analysis of a word depends on the sentence in which it
is located, the analysis of the sentence depends on the situation or context in which it
is located, and the analysis of the context depends on the culture in which it is
located.” (Jia Yuxin, 1997: 29).

Dutch psychologist G. Hofstede came up with the cultural dimensions theory
and summarized the differences between different cultures into four basic cultural
value dimensions: individualism & collectivism;  power distance;  uncertainty
avoidance; sexism & feminism; long-term orientation (Confucian dynamism);
indulgence vs. restraint (G. Hofstede, 1984: 81). G. Hofstede believes that culture is
the mental programs people share in the same environment that distinguishes one
group of people from the other. This proves the existence of differences between

different cultures. “Culture is frozen interpersonal communication, while
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communication is flowing culture” (Jia Yuxin, 1997: 16). Therefore, people will
adopt different “Refusal Communicative Acts” under the influence of various cultural
backgrounds.

1.9.1. Cultural and Cognitive Background of RCA in Chinese Culture

1.9.1.1. Chinese Cultural Values

In modern psychology, “socialization” is defined as a process by which an
individual adapts to and absorbs the culture of the society through interaction with
society, becoming a qualified member of society (Social Psychology Editorial Group,
1990: 44). In Chinese culture, socialization can be explained by the word N\ (zuo
rén) (be a human being). Wang Fengyan and others mentioned in their book “Chinese
Cultural Psychology” that fff N\ (zuo rén) refers to “the process in which a
biological individual (natural person) transforms into a social individual (social
person) and becomes a qualified member of society through his own efforts.” (Wang
Fengyan, 2004: 11). Chinese expressions such as “FZi{ N\ (xué zuo rén) (learn to be a
human being) and 2 N\ (hui zuo rén) (know how to be a human being) are also
social norms that restrict people’s words and deeds in life.

Therefore, in interpersonal communication, people must have strong processing
abilities and skills, especially when implementing speech acts such as refusal that
seriously threaten the other party’s face, they must handle it carefully. To achieve the
goal, minimize the harm to the other party’s face, do it just right, and avoid affecting
the harmonious interpersonal relationships between each other. This is why Chinese
people usually prefer indirect, euphemistic, and implicit ways of “refusal”.

Just like “individualism & collectivism” in G. Hofstede’s division of cultural
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dimensions, China is a typical country that advocates collectivism. Triandis pointed
out that collectivism emphasizes more on the following: the views, needs, and goals
of the whole group rather than of the individual; social norms and responsibilities
defined by the group rather than the pursuit of personal enjoyment; the beliefs shared
by the group, rather than the beliefs of an individual who is different from the group;
an attitude of readiness to cooperate with members of the group (7riandis, 1990: 52).
M. Meyer notes that China belongs to a collectivist culture, and group behavior is a
major feature of Chinese society (M. Meyer, 1994: 54). People in this culture attach
great importance to establishing and maintaining stable and harmonious interpersonal
relationships within the group.

In the Chinese ancient classic work “i1E (lun y1i)” (The Analects of Confucius)
it is stated that “ZACZ N, CECA AN iy li ér Ii rén, ji yo da ér dd rén)”
(If a person wants to succeed, he also wants to make others successful), from which
we can see that China’s collectivist culture has a long history. Y. Richmand with
co-researchers stated that in a collectivist culture, individual needs and achievements
are secondary to collective needs and achievements in comparison to the
individualism of Western societies (Y. Richmand et al., 1998: 2). As one of the
mainstream thoughts of traditional Chinese culture, Confucianism® takes “restraining
oneself and restoring propriety” as its principle of conduct, that is, restraining one’s

selfish desires and making words and deeds conform to etiquette. Confucianism

8 Confucianism: It also known as Ruism or Ru classicism, is a system of thought and behavior
originating in ancient China, and is variously described as a tradition, philosophy (humanistic or
rationalistic), religion, theory of government, or way of life. Confucianism developed from
teachings of the Chinese philosopher Confucius (551-479 BCE), during a time that was later

referred to as the Hundred Schools of Thought era.
48


https://en.wikipedia.org/wiki/Ancient_China
https://en.wikipedia.org/wiki/Humanism
https://en.wikipedia.org/wiki/Rationalism
https://en.wikipedia.org/wiki/Religious_Confucianism
https://en.wikipedia.org/wiki/Chinese_philosophy
https://en.wikipedia.org/wiki/Confucius
https://en.wikipedia.org/wiki/Hundred_Schools_of_Thought

believes that one must be in a reasonable and coexisting relationship with others.

As Wang Fengyan and Zheng Hong reported: “In Confucian culture, individuals
generally do not have independence, but are just the sum of all social relationships.
Individual behavior is just trying to complete their own roles, responsibilities, and
obligations. Since the “self” is determined by others, self-realization can often only
be achieved by relying on others.” (Wang Fengyuan et al., 2004: 12). Therefore, the
Chinese advocate putting the family, country, and collective first in everything, and
personal interests can be sacrificed when necessary. People must consider and pay
attention to other people’s opinions and attitudes when doing things, thus forming
such characteristics as indirectness and implicitness in words and deeds. G. Gao et al.
pointed out that when faced with potential conflicts, individuals with a collectivistic
cultural model are more likely to try their best to avoid conflicts and actively take
measures to deal with them (G. Gao et al, 1998: 202). That is to say, when it is
unavoidable to carry out the refusal communicative act, which is extremely
face-threatening, we should strive to do our best to save face, be diplomatic in
dealing with things, and follow the principle that peace is the most important thing.

1.9.1.2. Chinese Cultural Concepts A& (rén qing), [B]F (midn zi)

Lin Yutang once said: “ * N1& (¥én ging)’ (human feeling/favor), ‘[l F (mian
zi)’ (face) and ‘ iy i& (ming yun)’ (destiny) are the three goddesses that govern
Chinese people’s lives.” (Zhai Xuewei, 2013: 13). A. Smith, in “The Chinese
Character”, points out that the word [H ¥ (mian zi) is the key to unlock many of the
most important characteristics of the Chinese (Yuan Yijin, 2016 177). Chinese people

attach great importance to [fl § (mian zi) (face), because “politeness” and [H] ¥
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(mian zi) (face) are inseparable concepts. Based on P. Brown et al., “Face” is the
“public self-image that every member of society wants to claim for himself (P. Brown
et al., 1978: 66). Chinese scholar Zhai Xuewei elaborated on the face in Chinese
culture, [H ¥ (mian zi) (face) refers to the recognition of the importance of others,
that is, the affirmation, envy, appreciation, respect, and admiration of others’ success,
virtue, or good deeds. It is the psychological status formed in the minds of others due
to the judgment of others after an individual makes a face behavior. It is a psychology

and behavior that can be valued by others (Zhai Xuewei, 2013: 155).

People can gain or lose face through communication. For the Chinese people,
the gain and loss of face are closely linked to social pride, honor, dignity, insult,
shame, humility, trust, suspicion, respect, and authority (G. Gao et al., 1998: 54). 1H
¥ (mian zi) is the most important psychology and behavior of Chinese people, and it
is the most delicate standard in social interactions. Thus, Chinese expressions such as
2510 (géi mian zi) (show respect/for one’s sake), T (liv mian zi) (save face),
etc. can be seen as the requirement of social culture, governing people’s behavior.
Under this requirement, interpersonal communication needs to consider the feelings,

interests, and social image of both parties and the third party involved in the speech.

It is worth emphasizing that “in a collectivist culture (such as China), conflicts
within a group or unit are seen as a loss of face and a disruption to harmonious social
relations, and should be avoided to the greatest extent possible” (M. S. Kim, 2002:
65). Therefore, in a collectivist culture, ¥ [fil ¥ (liti mian zi) (save face) between

each other is more important than only valuing one’s own [H - (midn zi) (face).
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The literal translation of A1 (rén ging) is ‘human feeling/favor’. However, it
involves three layers of meanings: feelings between people, a person’s natural
inclinations, and interpersonal resources (K. S. Yang, 1996: 101). Jia Wenshan states
that “ N1 (rén qing) (human feeling/favor) is the main driving force of face. The
main feature of Chinese interpersonal relationships is the emphasis on A& (rén
ging) which is measured by face. A & (rén ging) is an inseparable part of
communication, also a product of communication.” (Jia Wenshan, 2007: 55). If you
do more A1 (rén ging) in daily life, you will get more [HF (mian zi). On the
contrary, if you don’t, you will not get [H ¥ (mian zi) (Zhai Xuewei, 2013: 213).
There are Chinese expressions such as % N 1& (song rén qing) (do sb. a favor). X
N1E  (qgian rén ging) (own someone a favor), & A& (hudn rén ging) (return a

favor), etc., indicating the regulations of Chinese personal relationships.

Chinese cultural concept A& (rén ging) has a certain scope of application: A
%  (rén qing) is mainly used between acquaintances and in non-economic
relationships. Ancient Chinese society was mainly agricultural, which was an
essential reason for the formation of social relationships inside it. Due to the
immobility of land, people always had a relatively stable living environment, which
consequently formed a society of acquaintances with a high degree of familiarity
between people. Zhai Xuewei also holds that Chinese people’s N 1§ (rén ging)
(human feeling/favor), is more or less a kind of personal relationship, which contains
the meaning of exchange of benefits, but repaying kindness is a more important

fundamental aspect (Zhai Xuewei, 2013: 197). Therefore, for this reason, Chinese
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people are often alienated from strangers. Since there is almost no life intersection
with the strangers, giving and returning A1 (rén ging) (human feeling/favor), will

accordingly not occur.

On the other hand, China is deeply influenced by Confucian culture.
Confucianism attaches great importance to the relationship between people and
interpersonal communication. There is a sentence in the Chinese ancient classic work
“tLic (li ji)” (“The Book of Rites”): “ZK i EFEFL tH (l4i ér b waing féi Ii yé)”
which means that if one gets benefits from others, then he must find a way to repay
them, otherwise it is not in line with L (7). The ancient £l (/i) here refers to a set
of behavioral norms or rules recognized by ancient social customs. Feng Youlan
believes that L (i) is a code of conduct defined on the basis of AN1& (rén ging)
(human feeling/favor) by people who accurately grasp the meaning of A1 (7én
qing) so that people can act according to these rules and avoid thinking when
encountering problems. This is the original meaning of £l (/i) (Feng Youlan, 1996:
24). 1t can be regarded that the formalization of A 1 (rén ging) (human feeling/
favor), is essentially the formalization of %L (1) (Zhai Xuewei, 2013: 155).
Therefore, it can also be said that a person who is truly polite and good at

=

communication must be a person who understands A & (vén ging) (human

feeling/favor).

The main feature of Chinese interpersonal relationships is the emphasis on A 1
(rén gqing) (human feeling/favor), which is measured by face. Therefore, Chinese

people go to great lengths to maintain face. They must not only protect and
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strengthen their face but also protect the other person’s face. When they have to get
engaged in a speech act that damages other people’s faces, they must avoid “speaking
directly”, and try to use a variety of implicit and euphemistic ways to express
themselves indirectly, which is the P. Brown and S. C. Levinson’s “off-record
politeness”. This way minimizes the conflict and softens the language, thereby
maintaining the harmony of interpersonal relationships. “In general, words that
express information most directly are often the least polite, while words that express
information least directly are the most polite.” (He Ziran et al., 2009: 107) Therefore,
the Chinese people emphasize the application of polite principles and strategies in

communication.

1.9.1.3. Chinese Cultural Concepts F1 (hé), #L(1i)

The promotion of 1 (hé) is one of the important features of Chinese traditional
culture. There is a famous Chinese expression — “AL.Z/#, HIHZF (Ii zhi yong, hé
wéi gui)” which comes from “W& 18 (lin yii)” (“The Analects of Confucius’"), which
means that the function of rituals is to make people’s relationships more harmonious.
It can be seen that China is a nation with a strong traditional thought of A1 (hé)
(harmony/peace), which advocates that “the use of etiquette, harmony is the most
precious thing”. The meaning of this expression is that to achieve the most
fundamental requirement of #L (/i) (property/ritual, approximating contemporary
politeness), which is the social moral norms, by taking 1 (#é) (harmony) as the
standard.

AL (1i) (etiquette) as a very important part of Chinese culture is a symbol of a
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person’s upbringing. The famous historian Qian Mu mentioned that £l (7i) (etiquette)
is the heart of Chinese culture (Qian Mu, 1994: 34). The Chinese concept of #L (i)

(etiquette) governance began during the Yin and Zhou dynasties 3,000 years ago. In

light of the lessons of the demise of the Shang Dynasty, the Duke of Zhou of the

Western Zhou Dynasty proposed the principle of “rule of virtue” of diligence and

love for the people and transformed it into an operational system. This effectively

implemented the idea of moral governance at all levels of society. This epoch-making

great event established the country’s rules, regulations, and social ethical standards,

and was the forerunner of Confucianism in later generations.

After the Western Han Dynasty, books such as “#L 1 (I ji)” (“The Book of
Rites”), which were theoretical in form, were successively included in the official
school curriculum. They not only became a must-read classic for ancient scholars but
also became the basis for establishing rituals in successive dynasties, with a profound
impact on Chinese culture and history. The “fLic (1i ji)” (“The Book of Rites”) has
the following detailed description of . (/i) (etiquette): “#. 42", #H{7 (i y& zhé It
yé)” (Etiquette are principles) and “A A2, HH A (fu li zhé zibéi ér zan rén)”
(Etiquette means to humble oneself and respect others).

Etiquette is the social life norm formulated according to the requirements of
moral rationality, ranging from the rules of the government to the regulations of
interpersonal communication, the principles of personal self-cultivation, and even the
way people get along with nature. All of them are within the scope of etiquette.
Confucianism regards fL (/i) (etiquette) as a symbol to distinguish civilization from

barbarism. In interpersonal communication, Chinese people uphold the philosophy of
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“respecting the elderly, being filial to parents, upholding good neighborliness, being
humble and respectful to others, and adhering to harmony”.

This cultural background of A1 (4é) (harmony), AL (/i) (etiquette) is largely
reflected in language pragmatics, which requires both parties in communication to be
polite and seek agreement in many aspects. During communication, it is not easy to
express opinions that are different from others or accuse others of their mistakes.
Otherwise, this may lead to “hard feelings”. It can be said that the “agree maxim”,
which was proposed by Chinese scholar Gu Yueguo (Gu Yueguo, 1992: 11), is an
important part of the “Principle of Politeness” in Chinese. Therefore, the combination
of speech act and #L (/i) (etiquette) leads to several important cultural concepts,
which will be discussed in the next sections.

1.9.1.4. Chinese Cultural Concept 7#1£ (dé ti)

In addition, using language politely is an important factor in using language
appropriately (He Zhaoxiong, 1989: 178). According to the opinion of Qian,
appropriate speech is the highest pragmatic principle in communication, which
requires people to speak the right words to the right people at the right time and on
the right occasion (Qian Guanlian, 1997: 183). Appropriate speech is not a matter of
grammar or rhetoric, nor of language symbolism. It is restricted by various factors in
the contextual system related to people. When making a speech act of refusal,
different context systems determine different speech expressions.

In Chinese, /& (dé ti) (appropriateness) came from the encyclopedia ¥ i
(ci hai)”: “FLid (liji)": “BEFFHEM, AHLG: 1FRE T 5FRERZ
JF I G IE TG E 27 9 P31 ... (‘gquan dé qi ti, kong ying da shii: ‘wéi shé guan
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fen zhi, ge dé qi zin béi zhi ti” hou weéi yan yii xing dong gia hé fen cun wéi ‘de ti’...)”
(“The Book of Rites”: ‘Officials have their own appropriateness.” Kong Yingda
explained: ‘It means that officials are divided into duties according to their ranks, and
each has his own dignity and inferiority.” Later, take the appropriateness of words and
deeds as ‘/51K& (dé ti) ...’. Therefore, it can be seen from this that the Chinese 1544
(dé ti) (appropriateness) originated from the strict hierarchical system in ancient times.
The high and low status of officials requires that their actions should be completely
consistent with their status: the high ones should be dignified, and the lower ones
should be humble. This means having L (/i) (etiquette) in words and deeds. This
“etiquette” is not equivalent to “politeness™: it is a broader code of conduct and social
norms implementation.

Under the constraints of fL (/i) (etiquette), people are required to speak and
behave appropriately; that is, they need to pay attention to the communication objects,
the time and occasion, and the norms of words and deeds during communication.
Therefore, 514 (dé ti) (appropriateness) is different from the “Tact Maxim” listed
by G. Leech under the politeness principle but is closer to G. Leech’s “Rhetoric”
because both 344K (dé ti) and “Rhetoric” emphasize the effective use of language in
communication. In conclusion, it must be said, that 314 (dé ti) has been a very
general principle in communication since ancient times in China.

From a diachronic perspective, the social and cultural norms within a nation or
community are constantly changing, which correspondingly determines the change in
speech acts people use. The ancient Chinese fL (/i) (etiquette) is very different from

today’s “politeness”, it changed a lot. However, certain traditional moral norms, such
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as humiliating oneself and respecting others, advocating peace, etc., are still inherited
as fine national traditions and serve as today’s social and cultural norms in China. On
the other hand, from a synchronic perspective, there are spatial differences in social
culture. Languages cannot exist without cultures, and different cultures have different
requirements for “appropriateness”. For example, Eastern culture requires
humiliating oneself and respecting others, while Western culture requires respecting
others without humiliating oneself. Chinese people often use indirect expressions and
strategies, especially when performing refusal communicative acts to avoid hurting
the other party’s face. Just like Maley summarized this type of Chinese speech acts as
the “evasive replies” (Hu Wenzhong, 1988: 67).

“Appropriateness” can be regarded as a very critical principle of language use.
Therefore, the appropriateness principle has actually become a pragmatic principle
that Chinese and foreign scholars attach great importance to. Just as D. H. Hymes’
(1972) theory of communicative competence mentioned that one should follow the
principle of propriety and adapt one’s speech to the context, including the timing and
occasion of speaking, the person to whom one speaks, the content of the topic, the
way of expression, the emotional state of the listener, and the relationship between
the listener and the speaker. In China, there are certain studies on language
appropriateness based on the characteristics of the Chinese context, such as the
chapters on the aspect principle of language in the books “General Theory of
Rhetoric” by scholar Wang Xijie (1996) and “On Pragmatic Principles” by Feng
Guangyi (2009), as well as Zheng Rongxin’s monograph (2014) The Art of Language

Appropriateness.

57



It is worth noting that there are typical refusal methods with distinctive cultural
characteristics in Chinese culture, such as “Let’s talk about it (later)”, “I’ll consider it”
and other expressions with conventional social significance. Meanwhile, there is also
a large number of non-conventional expressions. However, according to previous
studies, there is a unique speech act phenomenon in Chinese culture, called the
ostensible refusal communicative act (ORCA). However, this kind of speech act does
not threaten the other person’s face but is a sign of politeness. As G. Leech proposed
in “Politeness: Is There an East-West Divide?”, Chinese people often launch “battles
of politeness”, and a tug-of-war pattern will appear when inviting: invitation — refusal
— invitation — refusal — invitation — acceptation (G. Leech, 2005: 9). Therefore, a good
understanding of the culture behind the language is a key point to ensuring the
successful communication and avoiding pragmatic mistakes.

1.9.1.5. Chinese “High-context” Culture with the Cultural Concept 7 2 (hdn
xu)

The Chinese language emphasizes the beauty of & & (hdn xu) (implicitness).
The too straight forward expressions will provoke a superficial and uncomfortable
feeling in Chinese culture. As we all know, China has a long history and culture. The
poems and even dialogues in Chinese classical literature that express the feelings of
human beings are the best representatives of & & (hdn xu) (implicitness). The core
characteristic of the beauty of ¥ & (hdn xu) (implicitness) lies in its hidden, not
evident nature. This kind of beauty does not attract the eye by publicity or exposure,
but through rich inner connotation and simple external expression, allowing people to

feel the power of beauty in silence.
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Also, it can give people beautiful associations and a sense of mystery, which is
an important principle in Chinese artistic creation and aesthetic pursuit. As the
Chinese aesthetician Zhu Guanggqian said in his book “Twelve Letters to Young
People”: “Words are used to express ideas, but ideas can never be fully expressed in
words because words are fixed and have signs, while ideas are ever-changing and
elusive. Words are fragmented, while ideas are mixed and integral. Words are finite,
while ideas are infinite. To express ideas with words is like drawing an object with
intermittent dotted lines; one can only get an approximation.” (Zhu Guanggian, 2019:
48). It can be said that the beauty of & & (hdn xi) (implicitness) in Chinese culture
is not only an aesthetic pursuit but also a cultural expression that embodies the
restraint and depth of Eastern culture. Implicit beauty is particularly prominent in
Chinese culture and is reflected in many ways, such as language, poetry, music,
clothing, and emotions.

The beauty of ¥ & (hdn xu) (implicitness) is one of China’s numerous
aesthetics. The beauty of % & (hdn xu) (implicitness) means holding back, and it
does not mean no expression but expressing in a certain way. In other words,
implicitness is a skill of expression. It emphasizes that when expressing emotions or
thoughts, one should not express them directly, but rather use obscure and restrained
ways to allow the audience to feel the deeper meaning and beauty in their
appreciation. This kind of beauty is not expressed through straightforward language
or behaviour, but through a technique that is implicit but not revealed, allowing
people to experience the existence of beauty in their thinking and association.

Chinese scholar Bao Zhiyuan stated that & & (hdn xu) (implicitness) is a basic
yu p
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characteristic of literature and also a characteristic of Chinese culture (Bao Zhiyuan,
2013: 78). The beauty of &% & (hdn xu) (implicitness) is not only a manifestation of
self-cultivation and taste but also an expression of charm and art. It requires the
expresser to adopt a more concise, general, and memorable expression method
without compromising the essence of objective things and reducing the appeal of the
image, thus creating an “implicit” artistic conception. In short, in Chinese culture, &
& (han xu) (implicitness) appears to be not only a form of artistic expression but
also represents a kind of cultivation, a taste, and a charm. If one lacks implicitness, he
or she will be regarded as a person who lacks cultivation, and taste, and in addition, is
superficial.

In terms of speech acts, Confucianism advocates the use of implicit rather than
explicit language. The way of & & (han xi) (implicitness) in communication
advocated by Confucian philosophy is based on considerations of 1 (hé) (harmony)
and T[] ¥~ (mianzi) (face) in Chinese culture. People often express their demands
implicitly rather than directly. “Confucian culture advocates considering others and
building harmonious interpersonal relationships, consolidating the interaction model
of “saving other people’s face”. “The way of & & (hdn xu) (implicitness) of
communicating helps avoid the embarrassment of being refused or criticized” (Cho
Youngmee Yu, 2000: 70).

In addition, the Chinese are highly dependent on the environment due to the
influence of traditional culture. As Chinese scholar Li Xia pointed out in her research,
if compared with the rigorous morphology and clear connotation of English, the

Chinese language is vague, implicit, and has a profound artistic conception (Li Xia,
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2007: 13). An interesting idea is displayed in the book “Chinese Language and
Literature”: “When we speak, it is often the case that part of the meaning is conveyed
by the language, and part of the meaning is supplemented by the environment” (Lin
Baoging, 2000: 167). A lot of information is in the environment, or the “unspoken”
condition and understanding is an important means of decoding information.

It is precisely because of this important characteristic of Chinese that T. Hall
classifies Chinese culture into ‘“high-context” culture in his book. In the
“high-context culture”, information transmission largely depends on context.
Utterances do not carry a lot of information for communication. It is necessary to
accurately grasp the context and background culture of the communicator, infer and
process the information after reaching a consensus between the two parties, and
finally derive the speaker’s true intention. The indirect ways of expressing ideas and
communicative content are the most iconic features in ‘“high-context culture”.
Meanwhile, it is considered to be the responsibility of the listener to manage and
figure out the true implications hidden beneath the surface of words, not the speaker
(E. T. Hall, 1997: 99).

In Chinese daily life and communication, when people want to express a strong
inner desire, they often resort to 7 & (hdn xu) (implicitness). In social situations,
people are more likely to accept things if they are said more vaguely, more generally,
and to the point where it is just right.

Summarizing the above, the Chinese cultural tradition of attaching importance to
1 (hé) (harmony) and £L (7i) (etiquette), paying attention to [l (mian zi) (face),

emphasizing 13 & (dé ti) (appropriateness) and & & (hdn xu) (implicitness)
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determines the diversity of indirect ways of speech acts in Chinese, and the variety of
indirect expressions which also provide the deployment of politeness requirements.
Compared with direct expression, indirect expression is implicit and tactful.
Therefore, when conducting the refusal communicative act in Chinese, one should
not use direct expressions but leave a certain buffer zone for the other party. Indirect
expressions convey a certain polite message, which maintains good interpersonal
relationships and provides specific communication purposes.

In conclusion, in terms of the cultural and cognitive background of RCA in
Chinese, there are five main aspects that need to be mentioned. China is deeply
influenced by Confucian culture and highly advocates collective socialism.
Individuals are just the sum of all social relationships, and self-realization is achieved
by relying on others. Therefore, a series of very important cultural concepts have
been condensed, such as A1{& (rén qing) (human feeling/favor), [H ¥ (mian zi)
(face), F1 (hé) (harmony), #L (i) (etiquette), #F4K& (dé ti) (appropriateness) and
% & (han xu) (implicitness). Chinese speech act cannot be interpreted clearly
without these cultural concepts.

1.9.2. Cultural and Cognitive Background of RCA in Japanese Culture

The speech acts exercised in different cultural environments bear the cultural
imprint of the nation’s mentality. Chinese scholars Fan Zheng and Yu Guiling, who
were dedicated to studying Japanese culture, once proposed that the Japanese like to
use euphemistic and implicit expressions. This is closely related to the Japanese
traditional “rice-growing culture” characterized by “collective work and common

order”, the historical background of attaching importance to “Confucianism”, the
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natural conditions of a small land area, a large population, and an island country
surrounded by the sea, the hierarchical system of a “vertical society”, and the cultural
psychology of “situational determinism” (looking at the world from the perspective
of one’s peers) and “interdependence” at the behavioral level (Fan Zheng et al, 2002:
2). In addition, Chinese scholar Xie Fang also noticed in her research: “The
hierarchical feudal system and the relationship between generations in the feudal era
of Japan, the island culture and collectivism are important factors that affect the
Japanese people’s verbal expression in communication.” (Xie Fang, 2007: 3).
Therefore, especially when implementing the refusal communicative acts, which
threaten the other party’s face, it is even more important to fully consider the
characteristics of the Japanese cultural background.

1.9.2.1. Japanese Cultural Concepts 1 (hé), #L(Ii)

The spirit of F1 (hé) (harmony) is a state that the Japanese people admire and
pursue (Li Xia, 2997: 13). This is the important influence of Chinese culture
represented by Confucianism on Japanese culture and the theories and ideas of
Confucianism are still deeply rooted in Japan. Japan has organically integrated the
Confucian concept of H1 (hé) (harmony) into its own traditional concepts, making it
a coordinate for ethnic identity, a treasure for national development and personal
self-cultivation.

On the other hand, Japan is essentially a religious country. After Buddhism and
Confucianism were introduced from the Asian continent, Japan established its own
official religion — “Shintoism”. The Japanese believe that all natural phenomena,

animals, and plants possess divine powers; they call it 1 (kami) in Japanese. It is
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generally believed that Buddhism was introduced to Japan from China via Korea in
the middle of the sixth century. It has a history of more than 1,500 years. The
implementation of Buddhism has brought extensive and profound influences to Japan
(Wu Jingxia et al., 2003: 91). Its main ideas were believed by the rulers of the time
and spread among the general public during the Heian period (794-1192) and
Kamakura period (1192-1338) of Japan. Buddhism advocates the idea of harmony
and peace. Thus, this idea is reflected in the fact that the Japanese care a lot about the
relationship between both parties in communication and attach great importance to
the idea of harmony.

In the 7th century AD, Prince Shotoku of Japan promulgated the first
constitution of Japan (which is different from the constitution in the legal sense of
today’s usage but is more like a moral code). The Constitution absorbed the ideas of
Confucianism and Buddhism and elaborated the spirit of the new social policy. The
original text of the first article is as follows: “—(CHE, #1ELATELEICAL., BFHZE
MEEIREAT (Ichi ni iwaku, wa o motte t otoshi to ni nashi, sakafu koto naki o
muneto nasu)” (Li Zhaohui, 2005: 137). It means respect for peace and the pursuit of
a harmonious political system. Fl (#é) means harmony between the upper and lower
classes in Japan, which is the foundation of world peace. It imposed strict ethical
requirements on its government officials, which gradually developed into Japan’s
unified moral standards.

This standard presents two ideological principles: “harmony is the most valuable”
and “harmony between superiors and subordinates”. This has also led to a gradual

change in Japanese verbal communication and expression habits, forming the current
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language expression style. The Japanese regard 1 (hé) (harmony) as an important
principle for all social interactions.

Another important cultural concept is fL (i) (etiquette). The Japanese nation is
a country with many %l (7i) (etiquette). Behind this phenomenon of etiquette lies the
Japanese people’s important value system — hierarchy. Japan’s class system has a
long history. In 645 AD, Japan’s ruling class learned from the advanced system of the
Tang Dynasty and launched the Taika Reform Movement, which divided the
powerful and wealthy into eight levels based on family background and political
status, and initially formed a system of noble and humble status. Since then, this
hierarchy has profoundly impacted Japan’s development.

The strict hierarchy is an important feature of Japanese society. It permeates
every corner of social life and has an inviolable authority. “Without the concept of
hierarchy, Japanese social life will be chaotic, because hierarchy is the norm of
Japanese social life” (Nakane chie, 1983: 31). Whether it is the flow of interactions
between classes, the hierarchy of family members, or the etiquette norms of
interpersonal relationships and the rules of workplace communication, hierarchy and
privilege concepts exist. It can be said that the Japanese’s reliance on hierarchy is
fundamental in their entire concept of relationships between people, between people
and the country, and even between countries.

American scholar Ruth Benedict mentioned in her book “The Chrysanthemum
and the Sword”: When the Japanese put forward the creed of “Everyone takes his
own social status,” they also resorted to a certain code of life. Those social codes

have long been deeply rooted in their hearts through their own life experience.
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Inequality has been the norm of organized life for centuries; in those respects, these
norms are most foreseeable and accepted. The habitual thinking that recognizes
hierarchy is as natural to them as breathing. (Ruth Benedict, 2011: 28)

After the Meiji Restoration, although Japan had already launched a
Westernization movement, it remained an aristocratic society. The differences in
social status between people need to be expressed through #L (i) (etiquette). on the
other hand, Japan’s #L (/i) (etiquette) is not only to demonstrate social hierarchy, it
also has profound spiritual connotations. In the book “Bushido, The Soul of Japan”,
Japanese educator Nitobe Inazo specifically explained #L (7i) (etiquette). That is, the
so-called %L (7i) (etiquette) is to show the attitude of caring for others’ feelings in a
visible form, which should be respected as the laws of things (Nitobe Inazo, 2009:
315). Nitobe Inazo believes that £l (/i) (etiquette) is indispensable for social
interaction and that people should learn specific rules, such as how to be polite to
others, because elegant behaviour can accumulate inner strength. It is precisely
because of the emphasis on fL. (/i) (etiquette), respecting others and maintaining a
humble attitude that has become the standard and goal of the Japanese to cultivate
their moral character.

Under the guidance of F1 (hé) (harmony) and #L (7i) (etiquette), Japanese
speech acts are deeply influenced. In daily communication, Japanese people tend to
avoid using direct ways of expression that are seen as rude and instead choose more
indirect and euphemistic speech behaviours that are seen as more polite. Therefore,
the Japanese are characterized by strong ambiguity. That is one of the reasons why

the Japanese language is considered an “ambiguous language” worldwide. Especially
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when performing refusal communicative acts that threaten the other party’s face,
strong euphemistic expressions would be used to minimize the harm to the other
party.

1.9.2.2. Japanese Cultural Concept GROUP CONSCIOUSNESS

The distinctive feature of Japanese culture is the spirit of GROUP
CONSCIOUSNESS. GROUP CONSCIOUSNESS means that the Japanese have a kind
of consciousness presupposing that they are a part of a whole, and this whole refers to
a community of interests or even a community of life. They are closely related to this
whole and share the same fate (Shen Ce, 1986: 10). The formation of a nation’s
culture has much to do with its geographical environment. Living conditions on the
Japanese island are relatively poor, the arable land is small, and it is a country prone
to earthquakes. The Japanese need to rely on collective strength to fight the harsh
environment. In addition, Japan’s main crop is rice, and rice planting also requires
coordination among people, so the spirit of GROUP CONSCIOUSNESS is cultivated.

During the Yayoi period (3rd century BC — late 3rd century AD), the Japanese
started an agriculture of rice cultivation. As recorded in the book “Japanese History
and Culture”: “From the Yayoi period to recent years, paddy rice farming has always
been the basic feature of rural Japan. The characteristic of paddy rice farming is that
once the fields are developed, they can be used forever if properly managed. The
development of farmland has strengthened people’s settlement. The Japanese built
houses and lived in the same place for generations, thus forming a home that
transcends individual life and death. However, a family cannot exist in isolation, so

several neighboring families combined to form a village ... The village’s joint
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development has transcended the production and life of each family, but it has also
constrained the villagers’ actions.” (National Museum of History and Folklore, 1985:
106)

They have the habit of helping each other, farming, irrigating, and harvesting
together. This custom is the product of collective labor and common order for a living
community. Over time, a “collective consciousness” has been formed, and it has
become a typical mentality among the Japanese. After the 7th century AD, with the
introduction of Buddhism and the establishment of the feudal system, the GROUP
CONSCIOUSNESS of the Japanese people surpassed individual will. Especially after
the Edo period, the strict hierarchy system and the morality of loyalty and filial piety
became widely spread. There was a strict division between the nobility and the
common people.

Moreover, there are strict social class divisions between the nobility and the
common people, and no one is allowed to cross them. This clear class system left a
deep mark on modern Japan. When greeting, different words, and language
expressions must be used depending on social status, kinship, age, and generation.
The strict class system and affinity/hierarchy relationships in the feudal era are
external social factors that influence Japanese social relations and language
expression. Due to their strong sense of GROUP CONSCIOUSNESS and strict class
system, Japanese people tend to be very careful about their language when interacting
with others. Especially when conducting the refusal communicative act, one should
be more considerate based on the intimacy and hierarchical relationship with the

other person to maintain interpersonal relationships.
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The Japanese have a strong sense of GROUP CONSCIOUSNESS, and every
individual exists as a member of the collective. GROUP CONSCIOUSNESS
constrains one’s words and acts in social life. Individuals must maintain the harmony
of the group in their actions and survive in the group with “harmony”. That is, to
cultivate the ability of one’s own “individuality” and the group’s “commonality” to
be interdependent through the harmonious psychology of the self and the tolerant
attitude of the group and to form a principle that harmony is above all else (Jing
Huanru et al., 2013:175). The competition between groups complicates the
relationships between people. Japanese scholar Nakane Chie pointed out that “it
makes the Japanese very clever in their speech, behavior, expressions, and gestures
when interacting with each other. They are ambiguous and unpredictable. This
cleverness is to conceal hostility, avoid confrontation, and protect themselves. They
flatter and smile, but at the same time do not reveal their true intentions, to gain
benefits.” (Nakane Chie, 1983: 113). It can be said that indirect refusal is a typical
expression of GROUP CONSCIOUSNESS in the Japanese language. The Japanese
are good at using some implicit expressions to express their intention to refuse, that is,
they are trying their best to repair the damage to interpersonal relationships that might
be caused by their refusal, which is a kind of maintenance of collective interests.

1.9.2.3. Japanese “Mono-ethnic Cultural Mentality”

Japan is an island country that has never been ruled by foreigners of
representatives of different cultures. Its people have long lived in a society with
similar national identity, race, religion, language, and lifestyles. This unique objective

environment has enabled the Japanese nation to form a highly unified Japanese
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culture in the long process of historical development. Although people have
differences, their overall understanding of nature, society, and culture is similar.
Moreover, since the Japanese people can understand each other pretty well, their
moral and traditional standards are relatively consistent. In such a social group
composed of a single ethnic group, simple communication has never been
challenging. Using language as a medium, not emphasizing the self, and maintaining
interpersonal relationships through “ LA il» 4= 1y (Ishindenshin)” (heart-to-heart
communication without using letters or words) with vague and humble expressions
— this is the state that Japanese people pursue when interacting with each other.

Therefore, as an island country, Japan has language characteristics that are
different from the culture of mainland countries. In addition, due to its single nation,
single language, etc., a unique language environment has been formed, which gives
the Japanese an essential advantage in exchanging ideas through language so that
they do not need to say much to each other and can understand each other’s thoughts
just by using ambiguous and euphemistic words. The Japanese have more acute
observation skills and a strong ability to understand the other party’s psychology
because of the unity of the Japanese nation and the “group consciousness,” which is
characterized by identity and unity.

Interestingly, sentences with complete subject, predicate, and object are rare in
Japanese language expression, but some omitted and ambiguous expressions are often.

In Japanese, there is a unique phenomenon of omission where a word replaces a

sentence. For instance, words like (& (yahari) and — & (ichio), etc. which have

characteristics of rich connotations. With the implicit and ambiguous functions, it
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weakens the subject’s consciousness and plays the role of a complete sentence in
terms of meaning. Especially when implementing the refusal communicative acts,
which threaten the other party’s face, the Japanese are more inclined to use indirect,
ambiguous, and implicit expressions.

1.9.2.4. Japanese “HZ (amae) Mentality”

The word H X (amae) (pampering) comes from the verb H Z % (amaeru), is a
word that is unique to Japanese. Therefore, it is difficult to find an equivalent
translation in other languages. The definition of this word in the Japanese National
Language Dictionary is: “Expecting the other party’s permission and taking actions
that exceed the limit.” (Kindaichi Kyosuke, 1991: 30). The word H Z (amae)
(pampering) exists as an everyday expression for passive love and is an indicator of
Japanese society and culture. In Chinese, it is usually roughly translated as “#{# (sa
jido)” (behave in a spoiled manner) or Wit (jido guan) (to spoil), and the word 4
% (yi ai) which is more common in Taiwan. However, in English, it is directly
transliterated as the word “amae”.

The “H Z (amae) theory” was derived by Japanese psychiatrist Kenro Doi
based on case analysis (Shang Huipeng, 2021: 73). In the book “Japanese Love —
Psychological Analysis of Japanese ‘Dependence’ Behavior”, H Z  (amae)
(pampering) originally refers to the feelings that a normal baby has towards his
mother: dependence, coquettishness, that is, the passive need for love. The baby
spiritually desires to snuggle up to the mother, indulge in the indulgent maternal love,
is unwilling to leave the warm life circle of mother-child and immerse himself/herself

in objective reality. This feeling gradually develops and prolongs, extending into
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adult life and forming a person’s attitude towards others and the real world (Doi
Takeo, 2007: 113). To put it simply, the Japanese idealize H Z (amae) (pampering)
and regard the world dominated by “pampering” as the real human world (Li Zhaohui,
2006: 3).

The formation of the Japanese dependence mentality may be due to the
relatively closed family norms. Since a strong family is of great survival significance
to the Japanese, raising offspring becomes an important part of survival. Because of
the “closed family norms”, the parent-child connection becomes the basis of
“cohesion” within the family, and dependence becomes the most core psychological
characteristic (Yu Dehui, 1994: 22). Therefore, certain characteristics of Japanese are
a reflection of the “H Z (amae) mentality” (pampering mentality) deep in the hearts
of the Japanese. Therefore, the simplicity, ambiguity, and emphasis on the implied
meaning of Japanese can be said to be a reflection of the Japanese people’s “H Z
(amae) mentality” (pampering mentality), that is, the Japanese people have a strong
dependence on the other party who listens to them, and expect the other party’s
understanding and care.

American scholar John Hinds studied the phenomenon of H Z  (amae)
(pampering) in Japanese, and he distinguished between “speaker-responsibility” and
“listener-responsibility” in conversation. Research shows that when communicating
in Japanese, traditionally, the behaviours considered to be well-educated and polite on
the listener’s part include at least the following: a. Do not interrupt the other person
or interject in the middle of the conversation; b. Frequently use words to echo the

other person’s words to show you are paying attention to the speech. However, the
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requirements for the speaker are relatively not strict. The speaker as the party in the
communication, even if there are inadequate speech acts, the other party (listener) can
be expected to supplement them. This kind of dependent behaviour is allowed
(lkegami Yoshihiko, 2000: 262). As a result, the Japanese discourse style gives the
speaker a strong sense of dependence, that is, dependence on the listener’s
consideration and perception. Therefore, when implementing the speech act of refusal,
the content of the rejection is often left to the other party to guess.

1.9.2.5. Japanese “High-context” Culture

The “Longman Dictionary of Linguistics” defines context as follows: the
content that appears before and after a word, phrase, or even a longer speech or text.
Context contributes to the understanding of the specific meaning of a word or phrase.
Context also refers to the wider social environment in which a language item is
located (J. C. Richards, 1983: 72). To successfully communicate, the role of context
cannot be underestimated. Context in a broad sense includes not only the
environment and conditions of the communication but also cultural connections.
According to E. T. Hall (1976), Japanese is a ‘“high-context” language, in which
information and meaning are derived primarily from context (culture, background,
etc.). Japanese is a language that is highly dependent on context.

In his study, Ono Yumiko et al. pointed out that “Japanese people reflect the
characteristics of a high-context communication style (indirect, relationship-oriented,
recipient-oriented, and personal-oriented)” (Ono Yumiko et al., 1998: 106). The
reason why communication among Japanese people can be understood is that they

rely on the long-standing cultural context that they share. A typical common Japanese
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expression for this is “Z X % Wt & (Kukiwoyomu)”, which means ‘to feel the
atmosphere, gauge the mood, and read between the lines’.

1.9.2.6. Japanese Language's Characteristics

It is widely known that the Japanese language is characterized as an

agglutinative one. There are peculiar lexical and grammatical features in Japanese.
Japanese is considered a language with highly developed indirect speech behavior.
Japanese people are accustomed to speaking in a roundabout way, often hoping that
the other party can understand their implicit meaning. Many things are not said
directly for fear of hurting the other party’s face. Therefore, by using Japanese lingual
forms such as continuation particles, final particles, and interrogative sentences, the
listener can be allowed to reconsider his or her opinion. Its function is to leave the
criteria for judgment to the other party and reduce the degree of face violation (Chen
Xiuying etal., 2017: 91).

In Japanese, auxiliary words such as D' (ga), 1FE (keredo), [3NEE (keredomo)
and others are often used at the end of utterances in conversations, which have no
lexical meaning, but they fulfill a pragmatic function. Such as: “F/(CFEEXHDVFE
BHaL.  (betsuni yotei wa arimasennga)” (I have no other appointment); “2*0 T
LCFZISHROALLFZ00D TIH. (sukoshi demo go kibo ni soi moshiagetai
nodesuga)” (I would like to follow your wish); “BI(17E0 G tF5E L LHEA TI(1
NEE. (tasuketai kimochi mo sukoshi aru ndesukeredomo)” (1 want to help you).
These auxiliary words D' (ga), |T& (keredo) and [TNEH (keredomo) in the
sentences have no actual literal meanings. However, they hide the real intention of

the speaker, and the hidden (omitted) content usually has the opposite meaning to
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the first part of the sentence.

In addition, some symbolic adverbs have a negative lexical or grammatical
semantic function, that is, they might be followed by negative content which is
usually in opposition to the other party’s expectations. For example, the adverb 542
& (chotto) means “a little, slightly”, but from the pragmatic point of view, it seems to
reveal the speaker’s slight psychological activities of “embarrassment”, “withdrawal”,
and “inability to do what one wants”. That is, it actually conveys a real message — a
tactful refusal (Li Xia, 2007: 12). There are many words in Japanese, such as: (&"/
Y2UED (vahari/ yappari), £3% (domo) and §FED (amari), etc. In addition to their
literal meanings, these words also have rich connotations.

Coupled with the semantic or grammatical functions of these kinds of words, the
whole meaning of the sentence will not be so easy to grasp only through the
superficial meanings of the written words. When facing the invitation: “&&&ED b A
FLLI (ocha toka nomimashou)” (Let’s go have tea or something?), the answer (to
refuse): “ 54 2¢& (chotto) =+ (Well...) is one of the good examples of its classic
usage.

In conclusion, as for studying refusal communicative act in the Japanese
cultural context, it is necessary to focus on several important aspects of Japanese
culture. Firstly, due to the influence of Chinese Confucian culture, 1 (4é) (harmony)
acts as an essential part of Japanese culture. In addition, the unique cultural
background of GROUP CONSCIOUSNESS, “mono-ethnic cultural mentality,” and
“H Z (amae) Mentality” in Japan have a profound impact on language. Meanwhile,

Japan represents “high-context” culture, and the Japanese language owns its
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characteristics. These cultural aspects are intertwined and provide a unique
framework for language study.

1.9.3 Cultural and Cognitive Background of RCA in Ukrainian Culture

1.9.3.1. Ukrainian People s View of Religion

Historically, Ukraine is a religiously diverse country with a relatively high level
of religious freedom and a somewhat religious population. Within a regional scope,
Ukraine might be described as one of the most religious countries in Europe
(Gennadiy Druzenko, 2001: 719). Religious beliefs are widespread in Ukraine.
Eastern Orthodox Christianity, Eastern Catholicism, and Roman Catholicism are the
three most widely practiced religions. The Ukrainian Orthodox Church is the largest
in the country. The second largest church is the Ukrainian Greek Catholic Church,
which follows the Byzantine rite but is in full communion with the Holy See.

According to the country’s Constitution, church and state are separated from
each other. More than 90% of religiously active citizens are Christian. On the
territory of the Old Rus in Kyiv, Christianity became the dominant religion since its
official acceptance in 989 by Vladimir the Great (Volodymyr the Great), who brought
it from Byzantine Crimea and installed it as the state religion of medieval Kyivan Rus
(Ruthenia), with the metropolitan seat in Kyiv. Since those times, the territory of
Ukraine has been known for its magnificent churches and cathedrals.

Although separated into various Christian denominations, most Ukrainian
Christians share a common faith based on Eastern Christianity. This tradition is
represented in Ukraine by the Byzantine Rite, the Orthodox and Eastern Catholic

churches, which have been closely aligned with Ukrainian national self-identity and
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Byzantine culture at different historical times. The head of the Kyivan Patriarchate of
the Ukrainian Orthodox Church (UOC-KP), Filaret, argues that “The soul of our
people is Orthodoxy,” he also emphasizes: “If this soul ceases to exist, so too will
Ukraine.” (Patriarch Filaret, 1995: 20)

According to Anatoly Kolodniy, orthodoxy was fortunate in Ukraine-Rus in that
Rus’ princes supported its establishment in the tenth through the twelfth centuries.
Since Christianity did not provide Ukraine’s ancestors with an understanding of
contemporary life, the surrounding natural environment, and agriculture, they
continued to comprehend these phenomena through pagan traditions. Christianity and
ancient beliefs together coalesced in the collective consciousness of Ukraine.
Ancestral worship was preserved, as were beliefs in house, forest, and water gnomes.
The worship of traditional deities was only reluctantly supplanted by Christian patron
saints that functioned similarly. This history shaped the traits of Ukrainian religiosity:
openness, syncretism, and tolerance (4natoly Kolodniy, 2000: 2).

The core of the Orthodox faith is the salvation of Jesus Christ and the truth of
the Trinity. The Orthodox Church emphasizes the salvation of the human soul and
the path to holiness, guiding believers through faith, the Bible, and the Holy
Tradition. It emphasizes connecting with God through faith and rituals, pursuing
the truth, and spreading God’s teachings. The Orthodox Church also actively
participates in social affairs, focusing on the spread of social justice, peace, and
love. The ritual customs of the Orthodox Church embody a cultural value of
respect and enthusiasm.

1.9.3.2. Ukrainian People s East Slavic Cultural Background
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It is well known that Slavic culture has a long history, and its language, art, and
religion are major components of European culture. The Slavic peoples are
distributed in Southern Europe, Central Europe, Eastern Europe, the Balkans, and the
Far East. The Slavs are an independent cultural and political community with rich
resources and great potential.

Among the many ethnic groups and cultures in Europe, the Eastern Slavs are
one of the ethnic groups with a unique history, language, and traditions. Their history
can be traced back to ancient times, and they originally lived in this vast Central and
Eastern European land along the Baltic Sea, the Vistula River, and the Dnieper River
basin. This region has been a battleground for various political, cultural, and religious
forces in history. Still, the Eastern Slavs have tenaciously survived and multiplied on
this land, forming their unique national characteristics and becoming the ancestors of
the later Ukrainians, Russians, and Belarusians.

Ukraine is the birthplace of the Eastern Slavs, who established the first unified
monarchy in Kyiv and its surrounding areas in 882 AD, namely Kyivan Rus. As
Chinese scholar Zhao Yun wrote in his book: “Kyivan Rus, the first state of the
Eastern Slavs, rose in the second half of the 9th century AD in a vast area centered on
the Dnieper River. It soon became one of the politically and economically developed
countries in Eastern Europe.” (Zhao Yun, 2004: 9) In 988 AD, Kyivan Rus accepted
Eastern Orthodoxy and made it the state religion. Orthodoxy not only effectively
promoted the unity of the East Slavic community but also greatly promoted the
progress of East Slavic civilization.

The Slavic culture emphasizes ‘“self-preservation” and “maintaining
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independence”. Throughout the long history and life of the Slavs, they have had to
constantly face invasion and integration from powerful foreign forces. Therefore,
they maintained a strong sense of independence and national consciousness. Many
literary and artistic works are related to liberty and freedom in Slavic culture, such as
the Ukrainian folk song “Yakby ya mala kryla orlyni” (If I had the wings of an eagle).

In addition, Slavic culture has humanistic and ideological characteristics. Slavic
culture shows strong religious beliefs and cultural traditions. In the cultural traditions
of the Slavs, Christianity plays an important role. As envisioned by Father Erasmus,
Christian humanism is “the replacement of ignorance and fanaticism by an inner and
intellectual piety manifested through a virtuous life according to the example of
Christ.” (R. Olson, 2003: 390) This cultural tradition is reflected in music, art,
literature, and other aspects, giving Slavic culture distinct humanistic and ideological
characteristics.

Also, it is reflected in the national character: focusing on spiritual things and
despising material things. Stephen Shulman believes that it is often emphasized that
Ukrainians prefer emotions over reason and spirit over material things (Stephen
Shulman, 1999: 22). Some people believe that Ukraine’s literary and intellectual
history is full of emotional appeals (Feng Shaolei, 2005:19). Ukrainian nationalists
point out that tolerance is usually a manifestation of the Ukrainian community’s
respect for others. As Ukrainian scholar Kostomarov said: “Tolerance is the spirit, not
national arrogance.” (Mirchuk Ivan, 1948: 26)5).

The historical and cultural roots of all national characteristics can be traced back

to the ancient village communal life of the Slavs (characterized by labor union mutual
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assistance, primitive justice, and equality) and also the aggregation of Orthodox
Christianity (freedom and unity based on love). All these factors are reflected in the
Ukrainian speech acts, which show that equal, free, and direct communication is
valued. The communicative style appears to be more laconic, sincere, straightforward,
and more message-oriented than form-oriented due to the specifics of Ukrainian
culture. As for the refusal communicative acts, they usually adopt a realistic attitude
to complete sincere communication with the other party. Also, there is an emphasis
placed on sensitively delivering information. However, for instance, the vague refusal
strategy is rarely used.

1.9.3.3. Ukrainian People s “Cossack Culture”

The Cossacks are East Slavic Orthodox Christians, originally from Eastern
Europe, who once lived in the Zaporizhia Sich in the heartland of Ukraine. They
played an important role in the development of Ukraine and are, therefore, deeply
rooted in Ukrainian folklore and history. Many Ukrainian fairy tales and folk songs
are related to the theme of Cossack heroes. It can be said that as a unique cultural and
political phenomenon, Ukraine’s history is inextricably linked to the Cossacks.
Important historians and geographers of the 16th-18th centuries referred to Ukraine
as “UKRAINA TERRA COSACCORUM” (Latin) — Ukraine — the land of the
Cossacks” (http://lvyoul 68.cn/odessatourism/cossacks.aspx).

Chinese scholar Zhao Yun mentioned in his book “Ukraine: The Heavy
Footsteps of History”: “The Cossack phenomenon, which has been recorded in
history books since the 1470s, emerged as a “free man” who resisted tyranny. Later,

as they wandered in remote areas and fought against foreign races, they gradually
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formed a special military organization that was both for soldiers and farmers and
adopted a primitive democratic system. During hundreds of years of war, they have
left a glorious mark in Ukrainian history and even in world history with their
distinctive characteristics of bravery and freedom.” (Zhao Yun, 2004: 16) The
Cossacks’ unrestrained and free-fighting character has left a deep mark on the
historical life of Ukraine.

The book “History of Rus”, a historical work on the Ukrainian Cossacks, is
generally attributed to the 18th-century Orthodox Patriarch Konisky. The book
portrays the Cossacks as unique and celebrates Cossack history through stories of
Ukrainian Cossack leaders’ heroic deeds, battles, and deaths on the battlefield. In the
1830s, this work became popular in the former Cossack State, turning a history of the
Cossack social class into an account of an emerging national community, taking an
extremely important step in shaping the modern Ukrainian nation. The Cossack state
that once existed provided the building blocks for the modern Ukrainian nation — a
key historical myth, a cultural tradition, and a language (Serhii Plokhy, 2019: 217).

Therefore, the Ukrainian national mentality is based on individual dignity and
rights, love of democracy and freedom. As early as 1949, Ukrainian exile scholar
Ivan Mirchuk said: “Their entire mental process, their moral standards and legal
norms are more rooted in individualism than their actual behavior; any restriction on
individual rights, including such restrictions under the requirements of community
interests, is regarded as a violation of free will.” (Mirchuk Ivan, 1948: 268) Stephen
Shulman believes that in the eyes of Ukrainian nationalists, the pursuit of

self-management and political equality is a prominent feature of Ukrainian traditional
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culture (S. Stephen, 1999: 253). The specific symbol of this feature is the “Cossack
phenomenon” in Ukrainian history.

The national pursuit of “free will” can also be reflected in the following aspects:
the hidden meaning of the Ukrainian national emblem is “freedom”. Ukrainian
symbols — the trident and the hryvnia coin have survived in present-day Ukraine
since the days of Kyivan Rus. The “Horodnitsky Treasure” is an image of two
tridents from a set of 38 coins from the Ukrainian-Kyivan Rus period. They probably
appeared between 1010 and 1019. What’s more, the national emblem of Ukraine,
whose shape elements form the word BOJIA (volya), which has the meanings of

“freedom”, “will” and “wish”.

(https://war.ukraine.ua/zh/articles/10-faktiv-yaki-potribno-znati-pro-ukrayinu/)
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Moreover, according to Ukrainian folk beliefs, it comes that “free will” is more
valuable than money or even life itself:

Xou i cnuna 2ona, abu ceos eons (nop. 3 poc. CBUTKa cepa, Aa BOJIS CBOSA, XOTh
XBOUKY kY10, 1a Ha BOJIC XKUBY); I 3010ma kiaimka 013 nmawku Hegons (1Op. 3 poc.

Bons ntruke moposke 3070TOM KIIETKH, Y KOHS OoBca 0e3 BhITpely, a OH PBETCSA Ha
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BOJIIO); B kaimyi € numu, icmu i xopowe cicmu, ma Hemae 6oni; Jlyuue nmuyi Ha
cyxiu einyi, uum cs 8 3onomiu kimyi; Xou 3a mpu OHi neped cmepmio 80/ TOOAYNTB;
Kumms ne mae yinu, ane gons dopooicua xcumms (op. 3 poc. BompHOCTH Bcero
nayuame. Boms — cBo#t Oor). (in Iryna Golubovska et al., “Communicative Act of
Refusal in Ukrainian Lingual Culture: Pragmatic and Cognitive Peculiarities”, 2023:
29)

Therefore, based on the cultural background, allegedly, the reflections on the
Ukrainian refusal communicative act would be in exercising negative politeness in
the communication process, which might be actualized by the significant adoptions of
implicit refusal strategies such as avoiding direct answers, changing the topic, and
using interrogative sentences, etc. It can be explained by the Ukrainian people’s care
for their “free will” and not tolerating violence against it.

1.9.3.4. European Cultural Impacts on Ukrainian Culture

Borys Krupnytskyi (1955), a prominent émigré historian, argues that the
Europeanness of Ukraine resulted from the strong political and dynastic ties between
Kyivan Rus princes and the European powers; the permeation into Ukraine of
Western humanism, the Renaissance, Reformation, and Counter-Reformation; and the
long period of time when Ukraine was part of Poland, which itself claims to be part
of the West (Ivan Mirchuk, 1948: 263).

In addition, Harvard University Professor Serhii Plokhy once pointed out in his
book “The Gates of Europe” that for Ukraine its claim to independence has always
been pro-Western, which is the product of Ukraine’s historical experience: as a

country, Ukraine is located on the dividing line between the East and the West. This is
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the dividing line between Orthodoxy and Catholicism, between the Central European
and Eurasian empires, and between the different political and social practices of these
empires. This location of being located at the intersection of several major cultural
spaces makes Ukraine a contact zone. (Serhii Plokhy, 2019: 490)

Historically, in different historical periods, the mainstream culture of Europe has
undergone significant changes. For instance, Western culture, with democracy,
freedom, civilization, and progress as its core, has been the mainstream culture of
Western society since modern times, which is completely different from the European
culture dominated by Christianity in the Middle Ages (Yu Jinyao, 2022: 2).

Since Ukrainian culture and spirit are rich in liberalism and democracy, which
are core parts of European or Western culture. Therefore, many scholars believe that
Ukraine belongs to European or Western culture. Just like scholar Oksana Pakhlovska
described in the 1920s and 1930s the Ukrainian élite came to underscore the
‘European foundation of the Ukrainian cultural mentality’, believing ‘that which is
truly national, inevitably also is European’ (Oksana Pakhlovska, 1994: 114, 116).

Also, scholar Stephen Shulman mentioned in his study that Ukrainian culture is
part and parcel of European culture — the Ukrainian ‘Our’. It was underlined how
for many centuries, beginning with the ancient Kievan Rus’ state, much of Ukrainian
land had either maintained close economic, political, and dynastic ties with Europe or
been incorporated into Central European states, such as Poland and Austria-Hungary.
As a result, Western humanism, the Renaissance, Reformation, and
Counter-Reformation allegedly permeated the Ukrainian worldview (Stephen

Shulman, 2004: p. 40).

84



On the other hand, European Commission President Ursula von der Leyen
declared in an interview on 27 February 2022 that Ukraine is ‘one of us and we want
them in the European Union’ (Euronews 2022). Later, with stronger stress on
common values, von der Leyen reiterated this position in the Commission’s opinions
on the EU membership applications by Ukraine, Moldova, and Georgia, when she
argued: ‘Ukraine has clearly demonstrated the country’s aspiration and the country’s
determination to live up to European values and standards.’ This is also can be proved
by a study of Ukrainian values, Plamen Akaliyski and co-researcher found that the
new generation of Ukrainians is more supportive of EU values (Plamen Akaliyski et
al., 2024: 529).

From another essential perspective, namely, Europe’s religious culture, religion
in Europe is not only about etiquette, rituals, or social ethics and responsibilities, but
more importantly, it has penetrated into every aspect of life. It can be seen that there
are many cathedrals and small churches, and literature, music, language, and
philosophy are all shrouded in religion. The remnants of religious influence can be
seen in Europeans’ sense of guilt, fear of death, attitudes toward animals and pain,
appreciation of art, money and saving, toward war and politics (4Alan Macfarlane,
2022: 67).

Therefore, based on the above scholars and literature, due to the geographical
and historical relations between Ukraine and other European countries, Ukrainian
culture is considered to be deeply influenced by European culture. As Grzegorz
Gorny pointed out in his article “The Battle for Ukraine’s Soul”, the Ukrainian

people chose freedom, not despotism.
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1.9.3.5. Ukrainian Cultural Concept of BOJIA (volya), /[OJIA (dolya)

There are some symbolic and important cultural concepts in Ukrainian, such as
BOJIA (volya) (free will) mentioned above, which stands for a dream cherished by the
people about a free life worthy of a person. Just like great Ukrainian poet Taras
Shevchenko wrote: “3a cBsaTyro mpaBay — BOMO (Za svyatuyu pravdu — volyu),
Po30iitHuk He ctane...(Rozbiynyk ne stane... ) He po3i0’e xuBe cepue (Ne rozib'ye
zhyve sertse), 3a cBOIO Kpainy (Za svoyu krayinu)” (Taras Shevchenko, Xonoonuti sip,
1845). According to Ukrainian folk beliefs, it comes that “free will” is more valuable
than money or even life itself: JIyaue ntutti Ha cyxiit rinmi (Luchche ptytsi na sukhiy
hiltsi), aum cs B 30J10TiH KT (chym sya v zolotiy klittsi) (It is better for a bird to
live on a dry branch than in a golden cage); Xod 3a Tpu nmHI mepen CMEpTIO BOIi
nobaunth (Khoch za try dni pered smertyu voli pobachyt’) (Even if three days before
death, he’d like to see freedom); XXutts He Mae IiHH, aje BOJSA JOPOXKYA >KUTTS
(Zhyttya ne maye tsiny, ale volya dorozhcha zhyttya) (Life has no price, but freedom
is more precious than life).

The history of the ancient national liberation struggle of the Ukrainian people
“for freedom and happiness” confirms the Ukrainian people’s love and pursuit of
freedom. Their powerful inner impulse to freedom “... convincingly testifies to the
primacy of the Cossack basis of the Ukrainian spirit” (B. Khramova, 1992: 18). The
Ukrainian national mentality is based on individual dignity and rights, love of
democracy and freedom. In Ukrainian culture, the concept of BOJIA (volya) has
historical-psychological characteristics: Cossack and will are a person’s destiny.

The Ukrainian word JJOJIA (dolya) (destiny) is related to Proto-Slavic “dolja”
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— “gactuHa (part)”, which in turn corresponds to the meaning “nimutu (to divide)”
(Jaroslav B. Rudnyckyj, 1983: 107). The inner form of the word reveals the Ukrainian
view that there is a superpower that grants each person a happy or unhappy life. This
can be reflected on the Ukrainian idioms and proverbs, such as “To boxka Boms, um
maciauBa, uu HemacHa nois (To Bozha volya, chy shchaslyva, chy neshchasna dolya)”
(It is God’s will, or happy or unfortunate fate); “Cpoei mom 1 koHEM He 00 imerd
(Svoyeyi doli i konem ne ob ’yidesh)” (You can’t get around your fate with a horse).

Through some literary examples, it can be found that Ukrainians subconsciously
recognize the positive value of the Ukrainian word JOJIA (dolya). In addition,
according to Slavic mythology, /JOJIA (dolya) is the name of a spirit, who grants
wealth and success to humans. Thus, When describing a person who is trapped in a
miserable life, the word JJOJIA (dolya) is often preceded by a negative adjective, such
as ‘“muxa (lykha) /eipka (hirka) / uopua (chorna)” (calamity/ bitter/ black)
(I'onyboscoka 1., 2004: 122).

Based on the persistent pursuit of “free will”, the Ukrainian national spirit of
“free will” has been passed down from generation to generation and has penetrated
every aspect of life. They tend to express the idea clearly and do not want to do
things against their will. Ukrainian people do not allow their red lines to be
crossed. Meanwhile, according to a beautiful and positive expectation of destiny,
Ukrainian people show great love for life and enrich it with songs, dances, art,
folklore, etc. They pursue equal, friendly, and harmonious coexistence among
people.

These background cultural elements are reflected in speech acts. Ukrainian
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language is seen as concise, clear, and purposefulness, and the words that express
refusal are frequently taken as a sign of being sincere and respectful, as well as the
manifestation of “free will”. On the other hand, in order to comply with the
politeness principle, some refusal strategies are also used during communication to
maintain harmonious interpersonal relationships.

In conclusion, since language is the carrier of culture, the study of the
Ukrainian refusal communicative act needs to be combined with its religious
cultural, and historical background. The East Slavic cultural background and the
Cossack cultural background, as critical historical existences, have an important
impact on speech acts. Besides, European culture has also had a great influence on
Ukrainian culture. In addition, there are essential cultural concepts in Ukrainian
cultural heritage, that is, BOJIA (volya) (free will), JOJIA (dolya) (destiny), which
also play an important role in interpreting the characteristics of Ukrainian refusal
communicative act.

1.9.3.6 Ukrainian “Low-context” Culture

Low-context culture is a term coined by anthropologist E. T. Hall in his 1976
book “Beyond Culture”, as opposed to “high-context” culture. “Low-context”
culture is also called weak context culture, which means that in the process of
communication, most of the information is expressed clearly, and the environment
and the speaker do not play a major role (E. T. Hall, 1997: 99). In “low-context”
culture, the purpose of communication is to convey information to each other, so
the speaker has the responsibility to let the listener correctly understand the

content of his language expression. Therefore, in “low-context” culture, people
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speak directly, and the real meaning of the conversation is clearly contained in the
words without concealment.

Chinese scholar Jia Yuxin once pointed out that Eastern culture belongs to
“high-context” culture, while Western culture belongs to the “low-context” culture
(Jia Yuxin, 1997: 33). Members of a “high-context” culture, influenced by circular
logical thinking and relationship orientation, develop a non-confrontational
attitude towards conflicts. Therefore, in “refusal” incidents, people often use
euphemistic and indirect communicative behaviours. However, members of a
“low-context” culture, influenced by linear logical thinking and work-oriented
orientation, develop a habit of resolving conflicts directly and are more inclined to
use direct refusal communicative acts.

The Ukrainian languages is seen as concise, clear and purposeful. In
Ukrainian, individual initiative and independence are emphasized, and expressions
are direct. People value clarity and despise circumlocution, believing that words
should be used to express their intentions and that people should state what they
mean clearly. Therefore, when Ukrainian people are unable or unwilling to meet
the other party’s requests or expectations, they are more willing to express their
refusal directly and clearly, and often accompany it with more polite
communicative acts such as “apologizing” and “expressing gratitude”, etc. The
vague expressions are rarely chosen.

1.10. Research Frame of The Work

The research subject of this thesis is the refusal communicative act (RCA) in

Chinese, Japanese, and Ukrainian. The entry point is the communicative act of
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refusal (RCA). The thesis focuses on analyzing the RCA that appears in the literary
works in the three languages and is realized with the help of communicative
strategies. It deploys on this or that cultural background that affects the choice of
them. The rules that RCA should follow in different cultures are explored on this
basis. Through the mode of refusal communicative acts actualization in literary texts,
we tried to reveal some principles of refusal communicative acts realization in the
“general context”, so that these principles can guide refusal communicative acts in
real communication.

Introduction part briefly introduces the theoretical basis, corpus source,
research methods, theoretical and practical significance of the present work for the
study of RCA.

The empirical material of the study consists of two parts: the first one is
presented by the texts of popular novels and other literary works in Chinese, Japanese,
and Ukrainian. This is mainly because although these corpora come from written
language, their roots are in oral language. The second part was obtained by designing
a DCT questionnaire, in which the refusal communicative acts are adopted in four
contexts: request, invitation, offer, and suggestion, with the relationships of “inferior,
equal, and superior”. By analyzing the refusal strategies chosen by the rejecters and
the frequency of using various strategies, it can be found out which refusal strategies
the rejecters belonging to different lingual cultures tend to use oftener when refusing
others, and what concrete combinations of various strategies they usually apply.

The thesis mainly adopts the method of literature analysis, that is, to conduct

specific literature analysis on the selected literary works, identify, extract, summarize,
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and systematically analyze the RCAs therein. At the same time, the data analysis
method is also used, and it is aligned with quantitative processing through
mathematical statistics and proportion calculation. The former is a research method to
examine “quality”, the latter is about “quantity”. The combination of “quality” and
“quantity” is more conducive to the accurate analysis of language phenomena. In
addition, comparative analysis methods, theoretical hypothesis methods, etc., are
adopted in this research.

Chapter I of the thesis begins with the definition of RCA, description of its
nature, characteristics and possible classifications, all given in order to provide a
deeper understanding of this kind of communicative act. The theoretical background
framework of the research is being introduced, consisting of four main parts: Speech
Act Theory (SAT), Politeness and Face-saving Theory (FST), Communicative
competence (CC) and Relevance Theory (RT). Through the literature review of the
research on RCA in China, Japan, and Ukraine, the current status of research on RCA
in the three languages was sorted out. Finally, the background characteristics of the
three lingual cultures and the important cultural concepts that influence RCA are
systematically explored.

In Chapter I, a discussion on RCA and the refusal strategy selection is being
discussed in detail. The RCAs in the literary works of three languages (Chinese,
Japanese, Ukrainian) are specifically analyzed according to different hierarchical and
classified refusal strategies.

As for Chapter III, it discusses a type of RCA that is unique to the Chinese

cultural context, which is essentially a manifestation of politeness — ostensible refusal
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communicative act (ORCA). This part reviews the current research status of ORCA,
analyzes its relationship with politeness and the cultural background in which it
originated, and introduces its pragmatic functions in communication.

For Chapter IV, there is a comparison of the RCAs realization in the three
languages (Chinese, Japanese, Ukrainian) made with the help of RCAs statistics
demonstrating which strategies people tend to choose within this or that lingual
culture.

The conclusion briefly summarizes the theoretical and practical outcome of the
work, its novelty, the shortcomings of the thesis, and the prospects for future

research.
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II. Communicative Strategies of RCA in Terms of Superficial and Deep
Strategies

M. Stubbs, in his “Discourse Analysis” (1983) highlighted the deep and the
surface level of the text. He pointed out that the discourse surface level refers to the
lexical and syntactic means that can predict and mark the speaker’s purpose. The
depth of discourse refers to the indirect degree of speech, that is, it does not express
the real purpose of the speaker on the surface but relies on pragmatic principles to
deduce his real intention. Drawing on this point of view, we divide refusal
communicative strategies into two types: superficial and deep.

2.1. Strategies of RCA

2.1.1. Superficial Refusal Strategies

Superficial refusal strategies mainly refer to lexical strategies and syntactic
strategies.

2.1.1.1. Lexical Sub-strategy

There are six main lexical sub-strategies used to implement the speech act of
refusal: a) words expressing the meaning of refusal, b) parentheses or insert structures,
c) salutations, d) adverbs of degree, ¢) interjections, and f) idioms.

a) Words expressing the meaning of refusal

There is a large number of words that express rejection in Ukrainian, Japanese,
and Chinese. If it is due to subjective reasons, the speaker usually expresses the
intention to refuse with words that deny his own ability to fulfill the speaker’s request
and unwillingness to do what is requested. When negating ability, such modal verbs,

negative particles and other lexical means are being used: “ne moxy”/“TERFLV/ “A
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ﬁé 29 (Can’t), 113 Lljg L\”/ “He 6y,71y” “Z_\‘/%” (WOUldn’t), “7-:"&)”/ “Hi”/ “Z_\‘//Tj—:” (dOl’l’t),
“ne”/ “IFLV . A 17 (...not), etc., which means that the speaker cannot meet the

=7 99

requirement. Use of “me xouy”/ “ LT LV “A & = (unwilling to do), “ue
wiany”/ “§ B2 NEELY/ “AFT 5> (do not plan to do), “Binkumaro”/ “Eid >/ “IK,
fE 44> (to reject) demonstrate the unwillingness to do what is requested. On the other
hand, words such as “He no3oneno”/ “EFRISNCHLY/ “AR IV (not allowed), “He
noBureH”/ “FANETIIHLY/ “A 1% (shouldn’t) and “mHemoxmuBo™/ “HEIRTZ”/ “AN
A] B8 (impossible) are often used to express the limitations of objective factors. For
example:

Chinese: JH1G K IRMHTI OB, EWOKIER ti: X KRTEFT K LR BA
7o

KL —H, XRFEM, REU: “ BT, BT X1 HETRA,
FEEERE TSR 7 (EFRER)

[Pan Xincheng saw through his thoughts, so he followed suit and said, “This
time Ayong must be the one to report it.” ...

Feng Yongxiang (Ayong) took a step forward, shook his hands, and said with a

smile: “I can’t do it, I can’t do it. This problem is huge, and a qualified person like

you has to take action personally.”]

In this sentence example, Feng Yongxiang refused Pan Xincheng’s proposal due
to a lack of appropriate qualifications.

Japanese: FAETER TELVoLLICBNLID |

HERIZH, T HT—FMHE, 1 (Z1—AD%K)

[Akiyoshi: “Shall we have a meal together?”
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Tamaki Aso: “No, I have a date today.”]

This was a conversation between TV station colleagues Qiuyoshi and Asohuan.
At the same time, they are also good friends in private. Asohuan directly rejected
Akiyoshi’s invitation because she had an appointment with someone else, and clearly
explained the reason.

Ukrainian: «3abupau cobi 8ci epouii 3 yKpaoeHo2o 8 MeHe y myaiemi 2amanys,
mu, 3pewmoro, YecHo ix Habieas. Ane 8i00ail MeHi KeUMOK, Mill asiak8umox, 8i00au
MeHi Keumok 3 moim npizeuujem. Tam moe npizeuwe, civewt? fHxka mobi 3 HbO2O0
Kopucms, oeoa? Tam moe npizeuwe scno mo6i, mu, x (...) memnuti! — He-a.— Yomy,
NOSACHU MeHi, mu, KoHto yueancokuul? — bo s 30am €60 6 n106y1o kacy i epowii noayuy,
— yuHiuHo nosichug bapowny. «tO. ArnpyxoBud, MockoBiaia»

[“Take all the money from the wallet that was stolen from me in the toilet. You,
after all, ran into them honestly. But give me the ticket, my plane ticket, give me the
ticket with my name on it. My last name is there, you see? What good is it to you, old
man? There, my surname is clear to you, you, the dark x (...)!” “No.” “Why? Explain
to me, you horse gypsy?” “Because I’ll give it to any cash register, and I’ll get the
money,” explained the baron cynically.]

The baron directly refused to give the ticket back with the word “He-a” (No),
because he thought he could obtain the sum of money when he gave it to the register.

b) Insert structures

The use of parentheses or insert structures can play a role in easing the tone,
making the expression of refusal intentions tactful and subtle, which is aimed to

avoid hurting the other party’s face. In Chinese, parentheses such as “ru 3maeur™/ “%l
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2TCWBN “AREITE” (you know), “posymien”/ “LNLNDMY?/ “PRFE > (you see),
“cxaxu’/ “BA T/ “URULVL”, “na moro qymky”/ “Fhizn”/ “IK A (in my opinion),
“snaetbes’/ “TeiSh”/ “FEFET (looks like) often appear to relieve the embarrassing
atmosphere caused by refusal.

Chinese: /N 7): 177, #BFEZ I LT, FREHHHR T . UATEE !
B ! R, ZUE A C A WL T, i i R R
NEFEL I, TR, FfFLHANAE ! KBE 1T ER

L LIRFEM ] 7! {478

[Chen Erli: Okay, now that we have reached this point, stop denying it. Confess
your crime!

Zhao Erjie: Hey! You see, I’ve already said everything that needs to be said, and
it’s pointless to repeat it over and over again. No matter how you ask me, I still say

the same thing, I don’t know anything! In my opinion, you should stop wasting your

time on me!|

In this case, after Zhao was arrested, she refused to tell the story of her crime,
and she was unwilling to have a confrontation with the police, so she used
parentheses such as “you see” and “in my opinion” to ease her tone.

Japanese: BZIXE—NFEIH, BBEZH Tic, BEZ: “L(EALGEEILEIC
I FETEE2TEH,

B TCNEABITE, BIEIRLDSTE, POFEENHS,

B2 BB5. BFFICL3EE TG, | (FIVHEIEDTIR)

[Drinking beer and having a grimace on his face, Takayuki says: “How could

you be able to deal with such troublesome things for years.”
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Yuji: “This is also about helping people. It’s worth doing because it’s tedious.”

Takayuki: “If I were you, I’d say do whatever you want.”]

Behind this dialogue is a letter from a strange unmarried pregnant woman,
seeking advice and expressing her hesitation about whether she should give birth to
her child or not. Yuji told Takayuki to seriously think about the woman’s true
thoughts and responsibly try to analyze the pros and cons to help her. But Takayuki
thought this was a very troublesome matter and he declined the advice coming from
Yuji. Takayuki explained his point of view that if he was responsible for replying to
the woman, he would tell her just to make her own decision.

Ukrainian: «— Moe asmo cmoimb npunapxogane 6i0modi, K 1 npuixas. —
To0i saxkum uumom moU XJioneyb Mie ONUHUMUCA 8 OaA2adXdCHUKY? — He Xomis
giouenumucsa Hemupuu. — 3naecme, — oewyo po30pamosaro nouas 0OKmop, — mao
He € maka npocma cnpaséa. Meni yacamu mMANCKO 3pO3yMimu, wio mym y 6dc
odiemovca. A € epomaoanun lleaityapii. A ne éce pozymiro y eauwiomy sncummi. Mu
nepedysaemMo 6 pINCHUX COUIAIbHUX CUCmEMAX, 00 MmO20 6Cb020 Yy HacC
Kongheoepamusnuii ycmpiit, a y eac — yHimapnui. IIlo komy 6Oinvwe
nooooaemucsa.» «tOpiii AHnpyxoBud, Pekpearii»

[“My car has been parked since I arrived. Then how could that guy end up in the
trunk?” Nemyrych did not want to unhook. “You know,” the doctor began somewhat
annoyed, “it’s not such a simple matter. Sometimes it’s hard for me to understand
what’s going on here. I am a citizen of Switzerland. I don’t understand everything in
your life. We are in different social systems, moreover, we have a confederal system,

and you have a unitary one. Which one is better?]
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Faced with questions from Nemilic who pretended to be unaware of what was
happening, the doctor was a little annoyed and refused to explain the situation,
instead, the doctor started with “you know, ...” to soothe the tone and take over the
subsequent speech content.

¢) Salutations

Salutations include respectful titles, nicknames for each other, and modest titles
for oneself. When implementing the communicative act of refusal, respectful titles to
the other party can elevate the other party’s identity; nicknames to the other party can
narrow the distance between the two parties; modest titles to oneself can belittle one’s
own identity. The use of salutation is a polite strategy, which can make the
relationship between the two parties more harmonious, and alleviate the threat to the
other party’s face.

Chinese: /HHM: “Wrda il T 4%, HHEF—HE T HALF?

FRIK:  EHEE, RRTIELY, ERX LB R

[Tang Tiezui: “I heard that the back of this place has been converted into an
apartment. Can you rent me a room?”

Wang Lifa: “Mr. Tang, I’m afraid your hobbies would be...”]

Tang Tiezui heard that Wang Lifa’s teahouse could be used as a rental apartment,
so he wanted to live there and asked for that. Knowing Tang Tiezui’s habit of
smoking opium, Wang Lifa looked down on him. He was afraid that he would not be
able to pay the money, and he was afraid that his habit would affect other customers
of the teahouse, so he decided to refuse. Therefore, he rejected Tang Tiezui without

making him feel ashamed. He used the address “Mr. Tang” to make the other party
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feel respected and then politely refused without getting him embarrassed.

Japanese: TfASIADE2LPEZEFE 6L TT N, BIFHHLNAET , (Fan
Zheng et al., 2002: 97)

[What Mr. Takenaka says makes sense, but I can’t agree with it.]

The refuser uses the address “Mr.” and the honorific form of the verb “to say” to
show respect for Mr. Takeda, and expresses appreciation and affirmation for Takeda’s
suggestion. Then the refuser uses words or sentence patterns with negative meanings
to euphemistically express the intention to refuse.

Ukrainian: «— Ilpo6i! He uinaume! Illanoena nami, smunyumecs! — penemye

Konunenxo, 6oponauu ceoi ckapou. — Lle ne cmimms, ye maubymui kamanizamopu
0oopa! He oooasaiime meni 3aiieoi pooomu!» «EMmma AHmieBcbka, Poman mpo 1o00py
JFOITUHY »

[ “Please! Do not touch! Dear lady, have mercy!” Kopilenko repeats, defending
his treasures, “This is not garbage, these are the future catalysts of goodness! Don t
give me extra work!”’]

Here Kopilenko refused the lady’s request to touch the invention, politely using
the respectful address “Dear Madam”, thus achieving the purpose of refusal while
reducing the threat to the other party’s face.

d) Adverbs of degree

When using refusal language, some adverbs are often used to modify action
verbs. The adverbs of strengthening degree are: “nyxe”/ “€TH” “IR/AEH” (very),
“gacrpaBai”/ “ AN H (7 “ H I s& (really), “vanzsuyaitno”/ “ I E (C 7/ <tk

H:”(extremely), “niiicHo”/ “FEMM/ “HI > (indeed), etc. It can show sincerity and
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make the reasons for rejection more authentic and credible so that the receiver can
feel the sincerity of the rejecting party and it is easier to accept the rejection.
Similarly, the adverbs of lessening degree are: “rpoxu™/ “4> L/ “F 1l (a little),
“kinbka”/ “$97/ “H UL (some), “nopiusa”/ “HMED”/ “HIXJ (comparatively), etc. By
these means the tone can be softened to make the expression of refusal more tactful,
thereby reducing the threat to face.

Chinese: [F/H5E T ZEHK: “1RFNE ! F i R FEOTIRH 17 2 KT 71 T 0
U T PeEHIF . WRE LI, HKFHRME! " TEEEHEW TR, —
HAERR T TIRA. (A2

[Qian Tong laughed: “Whatever! Don’t be tainted by the virtue of forcing
yourself to talk about your worries for writing new poems.” “Stop talking, I’'m really
tired. I have to go to work tomorrow, let’s talk another day!” I held the disconnected
phone in my hand and sat in the dark for a long time.]

Here “really tired” emphasizes that the speaker’s reasons for refusing to
continue the conversation are real and credible, thereby reducing the threat to the face
because of the refusal.

Japanese: BFEIRDEDF+ 2%/ 2 ICHEL TULVEESEEOATT, J

HIRTELRBIFEE o DI, HETEDHE LI ELETIT EDIZEEZICO50A T
FI7E . TLEZEHZPTT, 1 (Z1—ADK)

[Tamaki Aso: “I would like you to appear on my Channel 2.”

Kitahara: “I’m sorry. Um, it’s really hard to decline your offer, but I don’t want
the TV.”]

Faced with Aso Tamaki’s invitation to participate in a TV show, Kitahara
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politely refused and used the adverb of degree “really” to express that she did not
refuse the invitation hastily, implying her gratitude for the invitation.
Ukrainian: « — Bu ne 3aysascunu, wo matidice 8ci 3 100U CAHMUMEHMATbHI?

— npooosacysas om. — A ne 3uar. A ne zamucniogascs Hao yum. Y mene ne mak

oacamo 0036inna. A 3axkionomana n00uUHA, 86U HAGIMb He VAGNACME, CKIIbKU YACy

noenunac ammuxeapiam! A xomie 6u eac auwe nonpocumu, abu 6u 0aiu MeHi
aopecy ...» «<Emma AnpieBceka, ['epoctparu»
[“Haven’t you noticed that almost all evil people are sentimental?” Dom

continued. “I do not know. I haven’t thought about it. I really don’t have much free

time. I’'m a busy person, you even have no idea how much time antiques take up! I

would only like to ask you to give me the address**”]

Here the antiquarian refuses to continue discussing the topic of human nature
with Dom. He just wants to get the address information from Dom as soon as
possible, so he explains that he “really” has no time, and uses the adverb “even” to
emphasize that the intensity of his busyness is something Dao Ma cannot imagine.

e) Interjections

When implementing the communicative act of refusal, the use of interjections
can make the other party mentally prepared to listen to the “unexpected second part”,
thus playing a buffer role. The use of modal particles can convey emotions such as
hesitation, which to a certain extent, reduces the threat of refusal to the interlocutor’s
face. Therefore, the superimposed use of interjections and modal particles can
enhance the effect and effectively help the speech act of refusing to be implemented

smoothly. Interjections in Chinese include: “Hy”/ “l&n”/ “FR” (well), “Oir”/ “H2&”/
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“ML I (Oops), “Boxke miit”/ “@d. #FR”/ “FR IR (Oh My God), “Oro”/ “IF&H/
“Ii> (Hoo), etc.; the modally colored interjections include: “Mi”, “Ox”/ “HB&H”/ “HE”
(Oh), “Ax”/ &/ “W> (Ah), etc.

Chinese: “XH! ROM..... BB TFH)! RO ! B ......” A=K DT
1L, HREEFFASFERI I . tERNIAE L 7= K99 T K51 RBE ], 10
BRI MHTRHIZI, S Lar, 2 L, RE U “AFEW, 2! EEX
BT ! AL ZIEW! ... NTH! ZeIRBE! 77T G SAE)D

[“Uncle! Revenge... It was Nan Touzi who did the harm! Revenge! Uncle...”
Renyi’s heart felt like it was being strangled by a knife, and his eyes were so scary.
The woman, who had just given birth to a child three days ago, was so weak that the
wind could blow her over. Holding the baby that had not yet seen the world, the
woman hurried forward, threw herself on him, and cried, “No, The child’s father!

Look at these children! You are going to die! No way! Oh my God! No way!”] (The

same as above, the translation can only express the meaning of the sentence, but there
is no equivalent modal particle at the end of the sentence.)

In this example, to prevent her husband from taking revenge, the wife used a lot
of modal particles and interjections, which not only expressed her pleading feelings
but also conveyed her intention to stop her husband and make him give up revenge.

Japanese: “BEoTNTHINED, FDBRBENHB(Th. CHAR. TS5 ER,
(Wang Yanhong, 2007: 40)

[Thank you for inviting me. I have something to do that day, sorry, see you next

time.] (In English expressions, there is no modal particle used at the end of the

sentence, so the translation can only express the meaning of the sentence, but there is
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no equivalent modal particle at the end of the sentence.)

When refusing an invitation, the rejecter adds interjections at the end of the
sentences to make the tone more tactful.

Ukrainian: «/[au coou (epowi)! — Eze, ne moxcna — mamka oumumymasy (M.
Komtobuncekuit). (in  Okcana Maksimyuk. et al., “Functional And Sematic
Parameters of the Refusal Communicative Act in Ukrainian Literary Discourse”,
2017:13)

[Give here (money)! — Er, I can’t - mom will beat you.]

Here the interjection indicates the “unexpected second part” which is refusing to
hand over the money. The adoption of the interjection “Eee” plays a buffer role
between the addresser and addressee, which can reduce the threat to the other party’s
face, to some degree, avoiding the escalation of conflict.

f) Idioms

Idioms are fixed language expressions with a reinterpreted lexical-grammatical
composition, the general meaning of which does not coincide with their internal form.
With the help of the idiom structure, the tone of rejection can be eased and a relaxed
and humorous atmosphere can be created, thereby reducing the threat of rejection to
the listener’s face.

In Chinese, there are idioms like: “IRANELY  (kui bu gandang)” (Literally: ‘The
praise or gift you gave is too much for me.” meaning ‘You thought highly of me, but I
am actually unable to respond to your request, etc. That is, to refuse through a
self-deprecating statement.”), “:0>F R I (xIn you yu ér Ii b zu)” (Literally:

‘It describes the intention to do something but objectively (such as the body) does not

103



allow it.” meaning ‘Subjectively, I’d like to do it, but due to some objective reasons I
have to refuse it.”), “ K AL A 0] it & (Tian jT bu ké xié lou)” (Literally: ‘The
information obtained through the supernatural power of foreseeing the future cannot
be disclosed to ordinary people in advance until the time comes.” meaning ‘Using
exaggeration and metaphor to emphasize the importance of the information, and you
have to keep it secret and stop the other party’s asking, etc.”), “Ft & Ve 5% L],
H S MR (wo y& shi ni pui sa guo hé, zi shén ndn bdo)” (Literally: ‘I am just like the
mud Bodhisattva crosses the river’ meaning ‘I even cannot protect myself now, how
can [ help you?’), etc.

In Japanese, the idioms such as: “@ DL BN (Isogabamaware)” (‘Literally:
When you are in a hurry, rather than choosing a shortcut or a dangerous method, you
will ultimately get to your destination quicker by taking a detour that is more reliable
and safer.” meaning ‘To persuade others not to violate the rules and pursue blindly,
and fail to achieve the goal.”), “BDE(IE1A (Umanomimininenbutsu)” (‘Literally:
It is no use trying to make a horse recite chanting prayers.” meaning ‘It is completely
useless to give your opinion.’), “BAEEH ZEMBHET (Meiky omourawoterasazu)”
(‘Literally: Even a clear mirror cannot see the reverse side of things.” meaning ‘No
matter how wise a person is, there are some things that they cannot see.”), “fifi > ¥ 18
(CENBU (Sawaranukaminitatarinashi)” (‘Literally: If you don’t offend the gods,
they won’t punish you.” meaning ‘If you don’t get involved in something, you won’t
encounter any trouble), etc.

Here are some idioms expressing refusal in Ukrainian, such as: “(mmo)craButu

xpect” (‘Literally: Put a cross on somebody.” meaning ‘Stop pining your hopes on
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someone, something; or to lose hope in someone, for some reason’), “ymMuT pyku”,
(‘Literally: The expression became widespread in connection with the Gospel story
about how the Roman governor of Judea, Pontius Pilate, having delivered Christ to
crucifixion at the request of the crowd, “washed his hands in front of the people and

9

said: ‘I am innocent of the blood of this righteous man’.” meaning ‘To evade
participation in any matter, to remove responsibility from oneself’, “moBepuyTHCS
cuuoro” (‘Literally: To turn one’s back (shoulders, etc.) to someone.” meaning
‘Show contempt, indifference, etc. to someone, something, to neglect someone,
something.’

Chinese: “IF B HELL M INT 2 TEHIFAFNTE AN BLEKTALL T I %38
“BeZEE ! R, EFPEKALERE, HE—BPF” FICEHE R
G,  (F)

[“It 1s not your business to care about whom I wearing perfume for, isn’t it?

You have no right to control my affairs.” Mrs. Chen blushed and scolded.” “I want to

interfere with this! Don’t be fierce, even if the bean sprouts grow taller than the

sky, they are still a side dish!” Wang scolded back, stamping her feet.]

Mrs. Wang refused the other party’s request that she should step back because
she has no right to interfere in this matter. Thus, she quoted an idiom to despise the
other party, using bean sprouts as a metaphor for the other party, which means
nobody.

Japanese: HIVD, CDBHEDHEIFE, |

B HNETERL T, &, PO TIN ? )

AT\ (ETEMEDNT S, FETNIL TEFEHL, J (hVIZ—)
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[Tanabe: “No, it’s high time around here.”
Sekita: “After all that preparation, are you just going to give up?”
Tanabe: “I’ll do whatever I can do to prepare with the 800 million. If I can’t

make it, we’ll lose everything.”]

Sekita said the above after learning about the stock sale from Tanabe and others
in the office. Tanabe believes that a lot of preparations have been made and that the
sale of stocks should not be stopped now. However, Sekita cited an idiom “Jc 4 + &
7% W (refers to losing everything), he believes that continuing to sell stocks will
have serious consequences.

Ukrainian: «A wo s na éac eonu ckaxcyms? 3uaro eauty craegy! Ilo2nyzyrome,

NOKEnKy- iwmb, ma il KuHymo nio aagy.» «1. llleBuenka, I'aiijamMmakm»

[And what will they say about you? I know your glory! They mock, tease, and
throw it under the bench.]

In T. Shevchenko’s poem “Haydamaki” in meaning “BUKHHYTH I10-HEOYIb SK
HeroTpiOHe, 3a0ytu” (“to throw something away as unnecessary, to forget”), is
conveyed with the help of the idiom “kmayrm mixg maBky” (literally “to throw
something underneath the bench”) which also transmits the implicit emotional
value““to not respect, to not pay attention to”.

2.1.1.2. Syntactic sub-strategy

Implementing the communicative act of refusal requires not only the use of
lexical strategies but also the use of syntactic strategies. There are five main syntactic
strategies used in RCA implementation: a) interrogative sentences, b) rhetorical

questions, c) elliptical structures, d) repetitive structures, e) subjunctive hypothetical
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sentences.

a) Interrogative sentences

An interrogative sentence refers to expressing the meaning of refusal by
employing additional questions, which can provide the hearer with a suggestion. It
can not only show respect for the other party, reduce the degree of offending the other
party, and make him/her accept rejection decently, but also give people a sense of
intimacy.

In Chinese, we often use declarative sentences + “mo6pe?”/ “LNNTT M2 “4f
g2 > (Is it okay?), “moxna?”/ “€ITITH?/ “A] LI ? > (Is it possible?), “Ile
nopobactbea?”’ / “KUCAITEI N ? 7/ “ARE L ? ” (Do you like it?), “Ilo v
nymaem?”/ “EVBNVETH 2?7/ “UREEAFE? ” (What do you think?), “IR[F =5 ? >
(Do you agree?), etc., to ask for the other party’s opinion and show respect for his/her
wishes, thereby reducing the threat to the face due to the refusal.

Chinese: “ /N, BENIAKLKIFHRHLLITE! FHRELXAFK T, ” HF/NE
I IRIEGE FIFE T BRI T — 7, (EIEmFT i At — ... REH
PIEANE I, TR BAWEELT? AT E=AKIT? » (&)

[“Miss Shuying, my hostess invites you to go over and play cards! Uncle Wang’s
wife is here,” Qian’er saw Shuying concentrating on reading and couldn’t help
smiling, then raised her voice and said again. Shuying slightly frowned her slender

eyebrows, and declined, “Why _asked me to do it? Why not ask Mrs. Zhang to

play the cards?” |

Shuying hated playing cards, so she didn’t want to participate. After hearing the

invitation, she took interrogative sentences to express the meaning of refusal.
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Meanwhile, she suggested inviting Mrs. Zhang to participate in playing cards to

reduce the threat to the face.

Japanese: FAECIN, SCo5DHFETFHNEFEADT, BNFHDAICHE

WVELEITID? (Fan Zheng et al., 2002:95)

[’m sorry, but I can’t help with your? work right now. How_about asking

someone else?]

The refuser declined the other party’s request but meanwhile suggested an
alternative with the help of an additional question which showed politeness and gave
the interlocutor a sense of intimacy.

Ukrainian: «Kopomko kazaswiu, 51 X00x4cy 00 mi€i MOI0OUYyi, o MeuKae nopyy
3 [omom, — Tu 0o mei xoouw? — Tak, x00dxcy. — Buxnouena piu! — Hx_mak,

suxniouena piu? » «EMma AHJieBCbKa, ['epocTpaTn»

[“In short, I will go to look for the young lady who lived next door to Dom’s
house.” “Are you going to look for her now?” “Yes, I’'m going.” “It’s impossible!”

“How can it be impossible? ]

Although he had been rejected by the lady, he still had some fantasies, so he
refused his friend’s dissuasion that he should not go to meet the young lady with the
interrogative question “How can it be impossible?”.

b) Rhetorical questions

“Xi6a me...?”/ “HELHLT--- 2>/ “HiE...? ” (could it be...?), “Bu Bxe He...?”/
“CoTRBVWTULON? Y “IRARTCZ... TIE? ” (Haven’t you already...?), “Un
He...?”/ - T>BHDEB DY/ “AHLRZ ... B> (Isn’t it...?), and other rhetorical

questions to implement the RCA:
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Chinese: “V143, X T EM. ASAFLFHT §F, 214 —EZHEHERK
KAZ? " IWHEA BT RIS T AT BT T B EE !
WRTAMEE. (KD

[“Brother, let it go. He is flying well, why do you have to catch it and lock it up?”
Shuying said to Jueying unhappily. “That’s not right. Such a good pigeon,_who is

willing to let it go?” Jueying replied stubbornly.]

In Chinese, rhetorical questions do not require an answer from the addressee: it
has a negative meaning. Jueying refused to accept her sister’s suggestion to let the
pigeon go. The rhetorical question does not presuppose getting an answer from the
sister but expresses the refusal.

Japanese: BSATHUE, EOVYPICITHIEL, |

KEZEM O ALUPEL?) (Li Zhaohui, 2005:135)

[Mr. Ma: “I won’t go shopping tomorrow.”

Friend: “Why not?”’]

Xiao Ma wanted to invite a friend to go shopping together, and the friend
answered “OVWOVA LRI V?” (“Why not?”) which is an attempt to decline. But it
should be noted here that this sentence does not mean refusal in all contexts.

Ukrainian: «Biodatul, — kaxcewt 6e3xomnpomicuum 2onocom. Lllmo mu, manvuix?

3HU3YE niaeyuma 3n00iucokuil bapon. Mnozo eunin, da? I1iditimu na 0ea-mpu Kpoxu

onuodicue. Tooi mooicna 6yoe dicmamu 11020 Ho2ow0. bumu no ailiysax i miieku no Hux
ye olcopcmoko, ane nesHo. Topba 6 pyyi mpoxu 3asadxcamume, aue i ii ModicHa 6yoe
BUKOpUCMAmMU 00CUMb YYNKA, I3 HCOPCMKO20 3aMIHHUKA wKipu. Bidoati, noemopioeu

Memarneso, 3podbusuiu Kinbka Kpokis ynepedy. «¥Opiit Aunpyxosud, MockoBiaia»
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[“Give it back,” you say in an uncompromising voice. “What are you doing,

boy? ” the villainous baron lowers his shoulders. “You are drunk, aren’t you?”

Taking two or three steps closer, then you can get him with your foot. Beating the
balls — is cruel, but it is possible. The bag in the hand will be a bit of a hindrance,
but it can also be used — it is quite thick, made of hard leather substitute. “Give it
back,” you repeat metallically, taking a few steps forward.]

The baron refused to give the money back, and he threw out a rhetorical
question, of which he sarcastically asked the young man if he had drunk too much for
daring to make such a request.

¢) Elliptical structures

The ellipsis structure is a syntactic strategy for the rejecter to omit part of what
he said, to avoid directly uttering the content containing the refusal part, leaving a
buffer zone for both parties.

Chinese: TiHFIETL:  “DHT— i@ ! FLAFDA T VY79 ? & IEH
WHIZ T K 7 BEEY: “ZWHT ! PNEUREG T KEEE SV,

GGG L KATET T2 7 Tt “BARIAEARD LT ......” (&
i)

[The old lady said deliberately: “The younger ones are no less! Let me introduce
a fourteen-year-old or fifteen-year-old girl for you, shall I? Anyway, she is older than

"7

your boy!” My wife said: “My sister! Please stop joking! If I am willing to introduce
a girl aged 14 or 15 to be my daughter-in-law, do I need to bother you and invite you

to take charge of this? ” The older lady said: “It’s really hard to find someone

older...”]
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The old lady who specializes in matchmaking wants to recommend Ai Ai, but
the wife doesn’t want Ai Ai to be her daughter-in-law so she makes a suggestion for
someone older. But the old lady replied that it’s hard to find one elder using an
ellipsis structure. This means that the only one who meets the standards of a
daughter-in-law so far is Ai Ai, otherwise, there will be no one else. The old lady
omitted the following words to avoid threatening the other party’s face and worsening
the relationship between the two parties by directly refusing her.

Japanese: FBIDE FE(C, [GlgEZRFIXIZEFENCEFVED/E, [T, SXEX
CHEBNGLDTT LR ENTIE, L BHER 2 TE, BB ELNTID . 1B, 1,
BEG Y TT D | X DEENE T C /=070 DX TEIVVEEZEDEH, EODE
ICEILTLEINEEDUODETCOFF NETE, L LEEDEIANTT , 1 DA/ FD
BA)

[Minako Okazaki frowned suspiciously at Toshiaki’s words and said: “But you
said that you barely remember it. So I think that no matter how hard you try, you still

cannot recall it, right?” “Ah, no, It’s ...” Toshiaki thought her suggestion was

understandable because if you decided to try hard to remember something, it’s

strange why you didn’t take action a long time ago. “Actually, the story is a little

different.”]

Facing Okazaki Minak’s questioning and suggestions about the incomplete
music score, Touaki refused to take it, but at the same time he also could not give a
clear explanation, so he adopted an omission strategy here. Because the whole thing
is complicated, this music score was obtained with the help of some superpowers, so

he doesn’t want to explain it at first.

111



Ukrainian: «Tu nuwew 6ioepagiio ntoounu, skoi we 3nacu? — Tax, s nuuty. —
Ax orce mu modxcews nucamu 6iozpagiio aoounu, axkoi mu He 3uacw? — A cam He

3Haro. — Yoeo o mu nozcoouscs nucamu tioco 6ioepaghio? — Tak cknanucsa

00cmaguHu, i A He Mi2 ... — Tu ne mie? Tu ne mie? — Boice cama ys inmonayiss —

Tu ne mie? — Hi, ninwe opexamu, eueadysamu, sKi 3a6200H0 HICEHIMHUYI, MIIbKU He
Hagooumu ii Ha c1i0 Mo20 8i0gidyeaua. — A He 3Hal0, WO 8am HA ye BiOnosicmu, —

sumosus 1. — A nouyearo ceve ovice nezpyuno ... A eam 3apas noacuio ... Onpaea

6 moMmy, Wo MeHi Konue mpeoa ... A mywy eam ckazamu ... Cnpasa ¢ momy ... Ax,

bojice miii, a_wykaio _Kiicuma _i_xomie_o6u_npo _Hb020 ...» «EMMa AHII€BCBHKa,

I'epocTpatn»
[“Are you writing a biography of a person you don’t know?” “Yes.” “How can
you write a biography of a person whom you do not know?” “I don’t know myself.”

“Why did you agree to write his biography?” “Circumstances turned out like this,

and I couldn’t...” “You couldn’t? You couldn’t?” in this intonation “You couldn’t?”

No, it would be better to lie, make up some nonsense, and just not lead her to track

my visitor. “I don’t know what to say to you”, I said, “I feel very uncomfortable ... |

will explain to vou now ... The point is that I really need to ... I have to tell you ...

The point is ... Oh, my God, I am looking for a client and I would like to know

about him ...”]

Faced with a series of questions from the lady, the paleontologist did not want to
reveal any information about his client, so he used a lot of elliptical sentences to
achieve the actual purpose of refusal, which is, refusing to answer the lady’s request

for any details.
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d) Repetitive structures

The repetitive structure includes the addressee’s repetition of the initial utterance
of the addresser’s request, also the addressee’s own repetition of the denying party
utterance (part or all of the utterance), to alleviate the harm to the other party’s face
caused by refusal.

Chinese: DL ALERLZ TN : “REM, RS — F L, R T 228 15#
— PG, " AR, R AR RS R K, R
BRI A, BT PHBT L ZFHIK, IR L )
LN KGR RRL NG s, HE—TF L .. (HE
JE )

[The little woman said at the door of the kitchen: “Lu Xiang, please wait a
moment. The rice is a bit cold, and I’ll heat it up for you before eating.” Hei Wa was
a little nervous. He felt inexplicably nervous when he was alone. He said in an

indifferent tone: “Don’t worry, don’t worry, don’t need to heat up! Don’t need to

heat up! On this hot day, it’s better to eat cold rice!” But the little woman said: “It’s
hot, but I still don’t dare to eat cold rice. You won’t be impatient, just wait a
moment ...”"]

Faced with the hostess’s (the little woman) offer to help heat the meal, the
laborer (Hei Wa) didn’t want to cause trouble to the hostess so he quickly refused the
offer. However, the repeated pattern of refusal here makes the expression full of
flattering and grateful emotions, thus making the refusal more gentle and reducing the

threat to the other party’s face.

Japanese: BRI HBH. HDIER, LML LVDTH, LWDHLWY, |
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BRI HO, TENEERFENDDDATTHE, ]

= I REES 2

BEEMEN ARYIDHELDHFEENEEZVATT  [EOFSRBAUNE RN
Lo

& i (2 R DBENBETESTE . TENEBLoE EINBH...) (FIVHEIEDZT
#)

[Tomioka: “Ah, that store. Ok. Anytime is ok. When is it convenient for you?”

Harumi: “Well, if possible, I would like to visit the store during the non-working

hours.”

Tomioka: “During the non-working hours?”

Harumi: “Yes. I would like to hear about the staff and see what goes on behind
the scenes at the store.”

Immediately, Tomioka’s face darkened. “Emm, I don’t know...”]

Harumi said that she wanted to visit the store during the store’s non-working
hours. However, Tomioka believed that going to the store during the store’s
non-working hours would cause a lot of trouble to the store. Therefore, he repeated
Harumi’s request to express his intention to refuse because he had no right to accept
the request without the consent of the store’s owner.

Ukrainian: «— 3amkaiica i cnyxait! Aii xee e npono3uwin. 3adupaii cooi eci

2poui... — Kakie epowti, kakie cpouti, 0 4yom wienuews, CUHOK? — 3a710nN0Mas BiH.

— 3abupait cobi eci cpouti 3 yKpaoeHozo 6 MeHe 2AManysa. — nPOO0B8IHCY8a8 MU. —

Kakoea 2amanua, womu 2onim? mpumascs 6apony. «lOpiii AHgpyxoBud,

MockoBiaga»
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[“Shut up and listen! I have an offer. Take all the money ...” “What pennies?

what pennies? what are you whispering about, boy?” he muttered. “Take all the

money from the wallet you stole from me.” you continued. “What wallet, what are

you saying?” the baron insisted.]

The baron used the repetitive sentences to refuse the proposal of the boy to
pretend he didn’t know what was going on, and avoid admitting the fact of his
stealing the wallet.

e) Subjunctive hypothetical sentences

Using such a syntactic form in the RCA can make the expressed words of refusal
more tactful and implicit, making it easier for the receiver to accept refusal, enabling
receiver to get emotional compensation, and is conducive to the smooth progress of
communication.

Most of the subjunctive hypothetical sentences in Chinese are guided by
subjunctive words such as “axow”/ “& L/ “fx 1> (if), “axmo™/ “RIC7/ “E &

(what if), “y Bunmagky”/ “Ignld™/ “J3—" (in case ), “ax Tinpkn”/ “—E--- &7/ “—H”

(once), etc.
Chinese: 7 FH<:  “EEL, —ABEIGKR, S KIHNTELGLFHAHT ... 7
1A FELE I ERBMIF T, HHAZL T, Hod 7, THEL

REHE . 7 CPIRATED
[Section Chief Fang: “Let’s go and have dinner together. Today we want to
congratulate each other ...”

Head nurse: “If you had told me earlier, I wouldn’t have gone. I've eaten

already and I have to be on duty.”]
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The nurse used the subjunctive hypothetical sentence to reject the chief’s
invitation, which meant that she could agree to celebrate together if invited in
advance, but she was not informed properly, so he had already had her meal, that is
why she refused the invitation.

Japanese: RICEDE WS HEKZHEELTE. FNIXE L VFRICIAGHGL), (EEE
FEE)

[If what you say is true, there is no excuse. ]

The subjunctive hypothetical sentences can make the RCA more tactful, hidden
and acceptable to the other party.

Ukrainian: «I csiti winsax wupokutl, — 0ooas 8in. — llamaei, cauut, 3eMIA4OK,
sUMAWYT MeHsl, — BCe JHC UOMY 00800UNOCS 00OPSUE HANPYIHCYBAMU 20JIOCO8I 38 'A3KU,

abu nepekpuyamu GUPYBAHHA CMPAXIMAUBUX 600 nio coborw. —_I ak_ou A,

NnO-MEOEMY, MA8 ue 3podumu? — noyikasuscs mu, wob mpoxu 1uo2o 30a0bopumu

nepeo cmepmioy. «¥Opit Annpyxosud, MockoBiaia»
[“And your path is wide,” he added, “Pamagi, listen, fellow countryman, pull me
out,” still, he had to strain his vocal cords to shout over the roaring of the terrifying

waters below him. “And how, in_your opinion, what should I do?” you asked,

trying to cheer him up a bit before dying.]

Faced with the old man’s request to rescue himself from the water, the young
man used the expression with the subjunctive mood here to release the intention of
refusal.

2.1.2. Deep Refusal Strategies

Deep refusal strategy refers to the use of implicit and euphemistic discourse to
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express the intention of refusal in such a way that the other party can deduce its
“implicit meaning” from the discourse information.

Deep refusal strategy has always been the focus of Chinese and foreign scholars’
research. Based on previous research results, we can outline the following nine deep
refusal strategies in Chinese: a) reason sub-strategy, b) apology sub-strategy, c)
thanks sub-strategy, d) praise sub-strategy, €¢) empathy sub-strategy, f) suggestion
sub-strategy, g) avoidance sub-strategy, h) false consent sub-strategy, and i) vague
expression sub-strategy.

a) Reason sub-strategy

People usually give reasons for rejection when they reject others. Refusing
someone without giving a reason might appear insincere and unconvincing. Reasons
for refusal can be both real and unreal.

Chinese: “Xf I, Wi/, FCIRIELIANETEIZAKITHI 7T, 1FZEA LRI 7]
LHE? "AIKIF U . KRG AT 2N, RERT— 5, BiFe: 20k
! BoXGEF.  (TLLrais)

[“By the way, Mingwei, my mother, and I still live in the same place. Do you
want to go back with me and have a look?” Deng Bingting said. Di Mingwei looked

slightly sad, then smiled and said tactfully: “Let’s go another day!_I have something

else to do today.”]

This is a conversation between friends. Faced with Deng Bingting’s proposal to
go home together, Di Mingwei refused, stating the reason, “I have other arrangements

today.”
Japanese: HETESp, UIXSSCCTEINE TELAZEFE D, —BE T —H/E
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Ch, EoERCTELNITT, J
BEFIED. AFEBUNIE, —RGZE L CTEICEILEITE L, FNIEK
X EMEREDD, HEILRIEMZEL - | (ENGBHIUDFFUFE)

[Tajima: Ma’am, could you let me work here for a while? It can be a week, two

weeks, or longer.

Tamiko: Well, I need some labor, but I have to hire people through the

agricultural cooperative. Besides, my family runs just a very small farm, so I

can’t pay vou an ideal salary...]

Minzi politely rejected Tajima’s request to stay and work on the farm by
explaining the reasons why hiring people had to go through the agricultural
cooperative and that she could not afford to pay ideal wages.

Ukrainian: «— Lo, 3n08y na osa gppoumu? YV eypmooxcumxy! Yowce oomosuscs
Ha cb02o0ui? Tax? — Ilpu uim mym ye? Tu g 3Hacwi, s nuuly poman y 8ipuiax... —
A oam mo6i nanip, pyuky. Iuwu tioco mym. A 6yoy 306cim muxenvKa, Hiuum mooi He
3asasicamumy. Tu naxcew y menny nocmine I nucamumews xou 0o pauky... — Lle

uemoxciueo, Lanro. Ile Oyyce monki peui, monki mamepii. Ile cnpaea mo2o

Hcumms. H He moxcy moodi maxk npocmo ue nosacuumu, aie mywy nimu. Cioeom, s

nioy, mak? » «¥Opiii Auapyxosud, MockoBiaia»

[“What, again on two fronts? In the dormitory! Already made an appointment
for today? Yes? ” “What does this have to do with it? You know, I’'m writing a novel
in verse...” “I will give you a paper and a pen. Write it here. I will be very quiet, I will
not disturb you. You will lie down in a warm bed and write at least until the

morning... ” “This is impossible, Galyu. These are very thin things, flammable
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substances. This is my life’s work. I can’t explain it to you that easily, but I have

to go. In short, I will go, yes? ]

Here, Galya’s request is refused with the help of the reason sub-strategy, which
is “I am busy writing a novel in verse, and it belongs to flammable materials”. So
Galya’s request to stay here and write until the morning is not acceptable.

b) Apology sub-strategy

The apology sub-strategy means that the speaker expresses his inner apology
and guilt before refusing, to reduce the threat to the other party’s face.

Chinese: & _1l: K =EMIU, FAHMIGHELE, MHAEHGT T,
IANTABEAL AN E, N, A AEH M HIHK .

Ffe: 2 MDET, W05 TEME CA DL, XEFAH] YVl
HXANUFE.  173))

[Sister Zhao: Zhu San calls me sister, and I regard him as a younger brother.
Now that he has been arrested, we can’t just sit idly by and do nothing. Let’s chip in
and save him no matter what.

Niu Zhen: Sister Zhao, I’m_sorry. He was in trouble because of his own
carelessness. [ won’t pay for it. ’m sorry! I’'m a straight talker. ]

Niu Zhen refused Sister Zhao’s suggestion that he did not want to pay for the
ransom and believed that the man was in jail because of his own fault. However, to
maintain the interpersonal relationship with sister Zhao, he first apologized and then
expressed his views.

Japanese: PIEUI E#E ., SEDLIE, — B ICETNTHGL 7/

B (SOl 1TELVAEITE, Bt2EFIR D BHENS- - FIEE VA TKESL, J
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(FEIBTERLE)

[Me: “Mr. Takase, would you like to go to town with me next Saturday?”’

Takase: “Sorry, I’d like to go, but I have an appointment... Please invite me
again.”]

Facing the invitation, Takase first adopted the sub-strategy of apologizing and
then stated that the reason why he could not accept the invitation to go to the town
together was that he had already made a date with someone else in advance, to
minimize the threat to the other party’s face.

Ukrainian: «— O Kaccim! Tu cxadxcews meni, woce 6yna 3a piy, we cmpawHiuia,
Hixe J[ociead, kompy mu 6auus Ha ceoi enacHi oui! A eipro mobi, o Kaccim, wo mu
ckaxcew meni npaedy! — Bce onpiu moeo ckasxcy, o padicna mamu npunya! A mozo

He ModJcy ckasamu, euday gipuomy cay3i_naduwaxa i ceomy! ». (O. Hazapyk) (in

Oxcana Maksimyuk et al., “Functional And Sematic Parameters of the Refusal
Communicative Act in Ukrainian Literary Discourse”, 2017: 13)

[“Oh Kassim! You will tell me what kind of thing was even more terrible than
Jigad, which you saw with your own eyes! I trust you, O Kassim, that you will tell
me the truth!” “I will say everything except that, oh joyful mother of the prince! And

I can’t say that, I’m_sorry, please forgive the faithful servant of the king and

yours! |

¢) Thanks sub-strategy

The thanks sub-strategy is generally used in the situation of refusing the
invitation, suggestion, or help of the other party, which can show respect for the other

party and play a role in easing the tone.
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Chinese: ZH:“ T4, fWrE, HEW- 5T, FAZERMEMTLNA.
A EUE, A AEAETH 7, (HAE R BRI 1R B A2 X
o NEZLAIEIENEH, HAZEIAIITGHZG, R —& LN e

Z TR, .
KA KITIEILIK, FeHIEEMKIRG XL, R, 2L
20, AR (RIIETEAD

[He Han: Zijun, listen, I love you. I will not marry any other woman but you.
You can leave, you can go anywhere, but as long as you want to come back, I will be
here waiting for you at any time. As long as I am conscious, I will spend everything I
have to marry you and I want to spend my entire life with you.

Luo Zijun: Thank you, He Han. Thank you for these words you said to me,

thank you for everything you have done for me. For such a long time, my mind has

never changed. I love you, but we can’t be together. He Han, goodbye!]

In this case, He Han confessed his love to Luo Zijun. Luo Zijun first thanked
him for everything he had done and then refused him. The thanks sub-strategy used
here can not only express Luo Zijun’s sincere feelings for He Han, but also pave the
way for the next step to express her refusal intention.

Japanese: BE-FDILH—HDIEIEEIK(VT, FNICEE, ETLHEVICT THIE,
TOpHTTH, HENTINS, J

Do FDHIBEFETEELLNDTT Y, EFEEE L TEELEN TIEVEIXET
DELVVEETEIMIES L), HEELEO, 1 (IEIBDOND)

[Akiko’s elder brother pulled out a 1-liter wine bottle, and poured some wine
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into the glass, then offered it to the monk first. “How about one glass of wine? It’s
cold today.”

“I_am so _grateful for the wine, but I drove here.” The young monk said ‘no’

with a carefree face and put away his rosary beads.]

The monk came to read sutra for the deceased (Akiko’s mother-in-law) when it
was snowing. Faced with the toast from Akiko’s elder brother, he politely refused by
first expressing his gratitude and then telling him that he was driving,.

Ukrainian: « — Ilpowy namimumu xanouoamypy Ha 20108y 0AH020 3i0paHHs.
— Cemena Axosuua!l — ckpuxnyno oopasy kinbka 2onocis. 10n06HUll HAYATLHUK
(Cemen Axosuu) nonpasus c6010 Kpagamky, MUNO YCMIXHYBCS U pPO3BI8 DPYKAMU:

mosnas, ne moxcy! [Aakyro, mucauy pazie 0AKyl0 3a_makxe 360pyuiiuse 006ip’sa, ane

— ne mooxcy!». (M. XBunwoBuil) (in Oxcana Maksimyuk et al., “Functional And
Sematic Parameters of the Refusal Communicative Act in Ukrainian Literary
Discourse”, 2017: 13)

[“Please nominate a candidate to be the head of this meeting.” “Semyon
Yakovych!” shouted several voices at once. The head chief (Semen Yakovych)
straightened his tie, smiled sweetly and spread his hands, he said: “I can’t! Thank

you, thank you a thousand times for such a touching trust, but I can’t!]

Here, Semen Yakovych declined some people’s proposal for nomination and
attached a very polite thank-you sub-strategy to make his refusal less damaging to the
other party’s face.

d) Praise sub-strategy

The praise sub-strategy can reduce the threat to the other party’s face by
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expressing recognition and affirmation of the other party.
Chinese: KGN T —2 Ul “IFAAIE X AN, W EF
HIFE ] LI 74, — 2528 B R O E IR, H B A BE B E AT
LRI EE L L A F T — 1 GE TR A KRN “XiF AL, B
KNP ZHHZ A 2

DIRGEZ. EgZN. * (HEE)

[Mr. Zhu smiled after hearing this and said: “You don’t know that I am not a
person of great ability. I can just do some writing and calligraphy. Once I became an
official, I would first feel terrified. I could not eat during the day or sleep at night. I
am born with a sparrow head and cannot wear a crown - please spare me!” County
head Hao didn’t believe it at all: “This is not true. Just from the situation of this

disaster relief, Sir, what you have done is well-known by both the government

and the public. I think there is no shortage of knowledgeable people in the local

area, but what is most lacking today is a knowledgeable and honest person like

you.”]

Mr. Zhu did not want to take an official position, so he declined the request
through humility and suggested County head Hao to find someone else. However,
County head Hao disagreed with Mr. Zhu’s view. He refused to accept the suggestion
that highly characterizes Mr. Zhu’s performance in disaster relief charity activities.
He expressed his appreciation for Mr. Zhu’s performance and noble moral character
and believed that Mr. Zhu is very capable of serving as the leader of the National

Education Section.

Japanese: [ /=5 BIEFICITEE L LD, BIDTELSBEEICIE, DR/ FDHTZNKE
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LICEID2TLEATT s BAELTIIEFERELS L, ALDEAGRIN TEEDDSIC
GOET )T EEFAEOTERED., BRI ICHIN B &7 3T/ TEL, [T
D PE FELECEFVNVELED, JWZ, ERKIFEBELEGICEEI D LE, L ODEIC
5, —AFIDA BT DN TELEBDEBIEDTYT, CNBEIRA/FE#EETEXIL
XEGE, | (DAIFDEN)

[Reito said: “Let’s go and listen too! This matter is closely related to the prayer
activities. As the guardian of the sacred tree, I feel this is my responsibility. Most
importantly, I really want to know what kind of song it is.” Qianzhou smiled and
looked at Reito with squinted eyes full of deep meaning. “What’s wrong? Did I... say

the wrong thing again?” “Ne.” Chifune shook her head, “I just suddenly felt that

you have grown up and become as mature as an adult already. I can hand over

the task of guarding the scared tree to you without any hesitation.”]

Chifune used here sub-strategy of praise to refuse Reito’s request for giving
some criticisms and corrections about the advice above. Instead, she praises Reito for
his rapid growth and his high sense of responsibility for the guardian tree. Chifune is
happy about it because she believes that Reito will become a qualified successor in
the matter of guarding the tree.

Ukrainian: « — Bcem 6vixooums, cmpoumscs Ha yauye, — KOPOMKO CKA3A8

neumenanm. — _Ile 3azanom zapua ides, opysxce, — noz2oouscs 3 num Mapmodghsx,

—_aie 3a AKUM MAaKum XpiHoM mu _myou nidemo ...». «tOpiii AnHapyxoBud,

Pexpearrii»
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[“Everyone gets out, on the street,” said the lieutenant briefly. “It’s generally a
good idea, friend,” Martoflyak agreed with him, “but what the hell are we going
there for...”]

Martoflyak first praised the order to let everyone out and then asked the reason
for doing so, which was essentially a very polite way of refusing. The praise
sub-strategy can reduce the other party’s face threat degree caused by subsequent
rejection and ease the relationship between the two parties. Because it is no good to
have a conflict with a lieutenant.

e¢) Empathy sub-strategy

It is also known as “empathy”, which in pragmatics refers to the emotional
communication between the two parties in verbal communication and the ability to
imagine and understand the other party’s intentions. The purpose of using the
empathy sub-strategy when implementing a RCA is mainly to express sympathy,
understanding, and care for the other party, to give the other party emotional
compensation, and to narrow the distance between the two parties.

Chinese: “ =4k, FUliF 2D iori, G EATE" WG T mE—IR, #
HEAIE .

“HFA, FFFEAMUALE . VKA
N R — B A EE ! T . (KD

[“Sister, be careful of what you say, otherwise you will cause troubles again,”
Juexin glanced at Shuhua and reminded her.

“I’m not scared, it doesn’t matter if I offend anyone. My little sister is pitiful,

aunt keeps torturing her every day, but no one comes out to say a fair word!”
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Shuhua retorted angrily.]

Shuhua refused her brother Juemin’s well-intentioned suggestion. Here, Shuhua
narrowed the emotional distance between her brother Juemin and herself, by
expressing sympathy for her little sister’s terrible experience and trying to wake up
his sense of justice. The empathy sub-strategy is used to mitigate the threat to the
addresser’s face.

Japanese: UUEHRIE X, E0F LGN/, FPDoLUEEN TZ>TLEHLK,
LWBZGH e, [ BRIFLIELSDODDET NS, COEFDKEETEEEELVICETLE
LRENWET | RIEFHFLRUIERE TEHIX 27, TLDUITHDIERDITHEIN L4
BRIFHEGS, BED—EDEHICA 2 TLEICELIEXINCEZLNET, FIL1ENELAD,

BEDEEICGEEDE LG TT D ? (e EDDAEDEDLBDEE v EDHTF
PDRBICAN TLEE1EE, BANKFELREEZEEELDTIY, / (BALNBEET
JEY)

[But the visitors didn’t do that. He seemed to be standing a little far from the

door, so I couldn’t see him. “I understand exactly how you feel, so if you want me

to stay like this, I will do so.” the man said, his voice devoid of emotion.“However,

there is no guarantee that other residents will not pass by, and it is very possible

that some of the conversation may be overheard. I don’t mind, but don’t you

think it would be a problem for you? I have no intention of going into the room.

I think if you could at least let me in, we could have a comfortable talk.”]

The visiting man is a reporter who wants to follow up on a murder incident. He
came to the suspect’s son’s home and tried to communicate with him. First of all, he

declared his understanding of the situation and the mood of being a member of the
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suspect’s family, and he showed respect for the individual’s privacy and was not
willing to enter the room forcefully take an interview. In addition, trying to protect
the privacy of the conversation, he proposed that the conversation should at least be
held on the porch of the house to avoid being heard by passersby, which might cause
trouble to the family.

Ukrianian: « — Cunok, Hy He noduxamsv dxce MHe, a? B eamue, cunox? A? —

nepeuuios 8iH 00 Onazamb. —_Y 6CAK020 ¢804 00, — 3imxuys mu.» «Opii

AHnpyxoBuY, MockoBiaga»

[“Boy, don’t let me die, huh? In a ruckus, boy? A?” he continued to plead.
“Everyone has his own destiny,” you sighed.]

According to the ancient world outlook, an individual’s status and experience in
the real world are determined by fate and cannot be changed. Many literary works
beginning from ancient times allude to the unchangeable nature of fate (Zhao Zhihao,
2020: 114). The young man refused to pull the baron out of the water, just stating that
everyone has his own destiny and showing sympathy for the baron, whose destiny
was to drown.

f) Suggestion sub-strategy

A suggestion sub-strategy is a supplementary strategy designed to move things
more positively.

Chinese: ERKGIFAFELT, SR ITA L EHEFARIGAL H 1T, KEEHITTF
L HTIFHE: ..o LR FE I — KT JEIFE N TR, 2 1 27 C UL B Je i 64
U — TR T 2 " R AERE NIRRT RERDE, HEBEHK
CEJEIED




[County Magistrate Hao couldn’t speak anymore, and accompanied Mr. Zhu out
with respect and regret, and came up with his previous invitation: “Then... why not
take a free day for having a nice dinner together! I would like to represent the
refugees to express my gratitude to you all participating in the charity?” Mr. Zhu

smiled but answered decisively: “Not necessary. If you have such good intentions,

you can use the money to buy food and distribute it to the beggars on the streets

instead. Their period of disaster is not over yet!”]

Mr. Zhu declined Magistrate Hao’s invitation to have a meal, with the
suggestion that the money from the treat could be used to buy food for the beggars on
the street.

Japanese: —F[ LA T EDGAEDN 2 TEEL TLISEILEDY, - BEH 0N TE
DR ? J

RFTRILLS o BADDEICHEIETEo TS, 1 (HEED

[Ippei: “It seems like there’s been a lot of talk about...in the company recently,

but...are you getting involved too?”

Akiko: “I don’t know... Please ask someone else.”]

Ippei and Akiko are company colleagues. Akiko was very unhappy when Ippei
asked about this, so she refused to answer. Akiko said that she didn’t know that
clearly and suggested that Ippei ask other people.

Ukrainian: «Yaenaew, s cnag y sKoMycob agmomooini, moomo 8 6a2axcHuxky, a
NOMIM MeHe 3 Hb020 GUKUHYIU... — A Kyou mu uodew? Bedu mene 0o comeno! — Ta

Hawo mooi mou zcomenp? Xodimo kpawie 0o Mapmu.» «IOpiii AHIpyxoBuY,

Pexpearrii»
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[“Can you imagine, | was sleeping in some car, that is, in the trunk, and then I
was thrown out of it...” “And where are you going? Take me to the hotel!” “Why do

you need that hotel? Let’s go to Marta.”]

In this dialog, Bilinkevich asked Martoflyache to take him to the hotel, while
Martoflyache refused the request by suggesting going to Marta.

g) Avoidance sub-strategy

The avoidance sub-strategy refers to not responding positively to a specific
request made by the other party but choosing to avoid it. Usually, the method of
changing the topic is often used to introduce the other party to another topic and
divert his/her attention, to achieve the purpose of rejection.

Chinese: KIRAIR THEU : “TF A Z)—TAFN R, BIRHT— DL 257
AR L TALF s LA BIAELEAFE? 7 PR SETGIE: IR IR ! 750!
it ! — 18X FICO EFATIE ! LRI TAENE, A, WFG? (i
SHFRD

[The old woman said unconvinced: “It’s a big worry of mine that you can't find a
good partner. When I said Hu Wenyu was not good, you didn’t like to hear it. What
about now?” Xu Feng shouted anxiously: “Mother! Mother! Come on! Come on! I

feel so annoyed when I mention this! Let’s talk about your work, how is it, is it

going well?”’]
Japanese: [ BIELEFDIFETDE?1E. BIFIX S UDLIXDIDIEEFESoED
(7T, BICEER(T DT EL BN,
SEXEUESLTH S, [EDAIEREES CEH513. LDCEFICENTS
1. 1 (EED
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[“Do you know how I feel?” asked Kazuko, quickly opening the window she
had just closed and sitting down, throwing herself against the window.

After a while, Shimamura said, “The starlight is completely different from

Tokyo. It seems like it’s floating in the sky.”]

Shimamura came to the northern mountain village again and met the local
geisha Kazuko whom he had met and fell in love with. Faced with the questions she
raised, Kimura gave an irrelevant answer to avoid getting engaged into the argue.

Ukrainian: «Tu Hixyou ne nioew, — gionogioac I ans. — A nponownyro, wob mu
HIiKYOu He uwos. Tu cnpasdi maews 6ucoxy memnepamypy. A 3apa3z npucomyro A€umio,
a mu nseau. Tobi mpeba sunexcamu. Tu He modxcew 3apa3 HIKyOu Umu — HAOBOPI
oowy. A me 3asasxcamumy mooi, mu npocmo nocnuwi. A nanno moobi we 2opinKu, ane
mu mMycuws 0008 'a3K0680 naemu, iHakuie copuika e nooie. Tu mooiceut npecnoxiuno
Jumwumucs mym 00 3aémpa, 60 moobi 0608 ’13K080 mpeba 8idicpimucs i 30Ceped’HceHo
nonesxcamu. 3aempa dxc nedina. Tu 6yoew nexcamu cam. A maro posxnaoauxy, s 6yoy
nopyu, npocmo si 6yoy nopyy, npocmo s 6yoy nooagamu mooi me, wo mu cxodewut. 5

MOJICY NPpUHeCmu 3 anmeKu AKux-Hebyow nikie. Hy ne uou, ooope?...— 3nacw, Ianro,

Rnicas 20piaKu, Maoymos, He 6APMO 8HCUBAMU HIAKUX JIIKI8, — NOYUHAEUL 3AMUCTEHO,

ane 6ona nepeousac.y «tOpiit Auapyxosud, MockoBiaga»

[“You’re not going anywhere,” replies Galya. “I suggest you don’t go anywhere.
You really have a high temperature. I’ll cook scrambled eggs now, and you go to bed.
You need to lie down. You can’t go anywhere now” “It’s raining outside. I won’t
disturb you, you just sleep. I will pour you more vodka, but you must lie down,

otherwise the pot will not work. You can stay here calmly until tomorrow because
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you definitely need to warm up and lie down with concentration. Tomorrow is
Sunday. You will lie alone. I have a menu, I’ll be there, I’ll just be there, I'll just
serve you what you want. I can bring some medicines from the pharmacy. Well, don’t
go, okay?... ” “You know, Galya, after vodka, you probably shouldn’t take any
medicine,” you begin thoughtfully, but she interrupts...]

Regarding Galiya’s suggestions and offers, an avoidance sub-strategy was
adopted here, that is, the topic was changed from“whether to take the advice of
staying in the house to rest” to “whether it is allowed to take medicine after drinking
alcohol”.

h) False consent sub-strategy

False consent sub-strategy means that when faced with a specific request from
the other party, the rejecting party cannot find a suitable reason for the refusal at the
moment, and time is delayed by employing a “superficial promise. However, such
promises are often temporary and mere in verbal form, and the possibility of
fulfillment is low.

Chinese: W — HE LT MNTIIEE, X ELAKAERE: “HEEI,
TS LA TEROGNIIA s RUTTCHFI.......”" FETEE s —F I
HET, KB G E T GIRAE, E%—3, 12T Fe: i, R
e, DKM LA R EENF I ET | BIRIE, DA, HRPTFHREEAE,
EAFE? "vlw, REZ WL T, (&E)

[Zheng Binbin had been paying attention to their attitudes, and now he came
over to explain: “Teacher Chen, I actually... just want to chat with you. I’ve been very

annoyed recently...” Xue Fei looked at Chen Yiping’s embarrassed look and seeing
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Lao Xiang winking at him outside the counter, he frowned and changed his mind:
“Oh, I think about it, there are really some important things to do tonight! Tomorrow,

Xiao Zheng, let’s talk during the lunch break tomorrow. Is that okay with you?”

After saying that, he followed Lao Xiang to the toilet.]

Japanese: EFIXEAXFIEDOEILVE, [HTH3IDEITEREBIFSEDICE
AKEZEEBE—A/NNHEDEHEH 5 DI EICEEF LD TGN, ELORFEEZL
7o TBERNCTG 7B IED B FEICRTONBCEIR TG, 72026 HA D PO0ESEICL T, P
LD FE/EIEE B FICEDE B LIEEZ L, VDD TLLID  JERIX, H—2EEF
HELHLE, [ KEGRETTR. 1 (HWFHEavEy)

[Mirei told Kazuma Kuraki about the theory to her lawyer Sakumon, which is
Tatsuro Kuraki may have confessed to the crime in 1984 to protect the mother (Yoko
Asaba) and her daughter, who now run a small restaurant named “Asunaro”.
“Because the statute of limitations has expired, and the perpetrators of the case will
not be held accountable anymore, so Tatsuro Kuraki wanted to take it upon himself to
make public opinion think that the case was unjust. Please tell me about it.” Sakumon
let out a long breath and said: “That’s a bold idea.”]

This was a conversation between Meiling and her lawyer Sakumon. Meiling put
forward a new point of view on the case and hoped that Sakumon would agree.
However, Sakumon used a strategy of pretending to agree by giving a positive
evaluation on the surface, that is, she thought this was a bold speculation. However,
she refused the rationality of such speculation.

Ukrainian: « — B yvomy 5 ne cymuieaiocs. Bee, wo cosopumocs, decw xonucw

yynocs. Jlroou ne eunaxionusi. — Hi, s inaxwe. — Hy, npo inaxwe 3apa3 ne apmo.
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Kpawe nosimo puby. — Aneorc y mene nemae gyonuwa! — 3 smcairem noxkazas s tiomy
nopoocui pyku.» «EMma AnpnieBcbka, ['epocTpatu»

[“I do not doubt that. Everything that is said has been heard somewhere. People

are not resourceful.” “No, I’'m different.” “All right, it’s not worth talking about

anything else now. It’s better to catch fish.” “But I don’t have a fishing rod!” 1

regretfully showed him my empty hands.]

The man held an attitude of refusing to acknowledge the other party’s opinion,
so he didn’t want to continue the conversation. However, he didn’t directly show his
refusal to accept. Instead, he adopted a very mild sub-strategy of false agreement. It
also can be seen that later he didn’t continue to have an in-depth conversation on this
topic, instead, he shifted the focus to another point — fishing.

i) Vague expression sub-strategy.

When implementing RCA, vague expression sub-strategies often serve as a
means of mitigation, and seemingly ambiguous answers express the speaker’s refusal
attitude in a tactful and roundabout way.

Chinese: FhIlIK: “ L1510, XAFNEILFHIHR T IIHRIE R 7] F A6 1957 7€
E, OWHHEE, 1E1EEE, ArErd, HIEXHZN ! ”

GAgid: i, HRMHIEFEAN TAY!

INTTR: “ IRk 15 X7 A2 HBETTHT

L PBREEE, EIEIHEY! ” (fFar)

[Mayor Sun: “Secretary Ma, this is a new proposal I just printed on accelerating
the pace of investment promotion. Please help me look at it, make suggestions, and

improve it so I can submit it to the Standing Committee for discussion!”
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Secretary Ma: “Mayor Sun, I’'m afraid I can’t improve anything!”
Mayor Sun: “Don’t be modest. You are capable in this regard.”

Secretary Ma: “Let me take a look first and study later!”]

Facing Mayor Sun’s asking for help with refining the contents of a proposal that
he came up with, Ma won’t give the suggestions because Mayor Sun is at the upper
level. However, the direct refusal would be impolite and would break the personal
relationship between them, so he takes the vague expression strategy without a
particular promise but a vague answer.

Japanese: TEKZEDZENBINSIN TOEE o HIEUIFEZEDFDEOA TT .
FSnit, EANXBDENTIN, —ATEmEEL T, lEDZE THERL TEFabl
CID ) BFEEREEDIIU— ) [IETT 2IETEHOFTEL), T—TIUCEL)
ETHEIELUE, THECPHEIDGES, ISV TR TEZHBEL TESL),s J
ARBEDCO UG O, BHFEETEGL, (BWSEIVEY)

[“The truth is not revealed. I want to know the truth. Police officer, don’t you
think so? Is it okay for you to do your best to investigate and settle the matter with

lies?” “We’re not sure it is a lie or not...” “It’s a lie,” Mirei said sharply, pointing to

the books on the table. “If it is not a lie, please give me a convincing explanation for
this.” Goudai couldn’t explain, so he could only fall into silence.]

Here, Mei Ling questioned the case of her father’s murder. She believed that the
facts were stated by the perpetrator with lies, so she asked the police officer Godai to
investigate the truth further. Faced with this request, Godai gave a vague expression
of refusal. However, Wu Dai fell into silence under Mei Ling’s series of sharp

questioning.
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Ukrainian: «puyo [lmynoepa i IOpxo Hemupuu yoce matidce 200uHy
NPOCMOSNU 207I0CYIOUU KOO 0opocu Ha 6ui3oi 3 Konomui, ane ocoone naono ue
Xomino cnuHamucs U niooupamu ix, xoua eci mpumaiu kypc Ha Yopmonine. I om,
KOMU 3anac npoKabOHI& ma cueapem OYl0 UYEpNaHo, a NepcneKmuea 3anizHumucy
HA C64AMO HApOCmana, sIK 3a2po3a 2POMAOSIHCLKOIL 8iliHU, 3'6ueca anmacmuunuil
«Kpaticnep-imnepiany i3 3akOPOOHHUMU HOMEPAMU, I NPUEMHUL, 3 CUBOIO DOPIOKOI,
000po0iti 'y Kapmamomy Keni U CIipoMy OOpPONCHbOMY 60PAHHI, JIACKABO
npu2anteMyeasuiy, 3anpocug ix cioamu. 1oeopue 000po10 YKpaiHCbKO0, 3peumoro,
mexc nepeosocHHO20 3paska, 3 4oeo Hemupuu eidpazy 3pobus 6uUCHOBOK, wWo
000po0ili y keni— emiepanm. — Ak eam scusemovcs y Illsetiyapii? — nepeous iiomy

I'puyb. — 3naecme, mo nenecko mak giopazy eionogicmu.» «tOpiii AHIpPyXOBUY,

Pexpeartii»

[Hryts Shtundera and Yurko Nemyrych had already been standing for almost an
hour voting near the road on the way out of Kolomyia, but not a single carrion
wanted to stop and pick them up, although everyone was heading for Chortopil.
When the supply of curses and cigarettes was exhausted, and the prospect of being
late for the holiday loomed like the threat of civil war, there appeared a fantastic
Chrysler Imperial with foreign plates, and a pleasant, gray-bearded gentleman in a
checkered cap and gray road jacket dressing, gently slowing down, invited them to sit
down. He spoke Ukrainian very well, and of the pre-war style, from these reasons,
Nemyrych immediately concluded that the good man in the cap was an emigrant.

“How do you like life in Switzerland? ” Hryts interrupted him. “You know, it’s not

easy to answer it right away.”]
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The gentleman didn’t want to continue the topic, so he adopted a vague
expression strategy to avoid answering Hryts’ question.

In conclusion, the communicative strategies of RCA in Chinese, Japanese, and
Ukrainian are very rich and various, and many linguistic materials can be found to
support them from the division of superficial and deep strategies. The diversity of the
refusal strategies shows the commonalities of the three languages and reveals the
differences. Moreover, the support of their respective cultural backgrounds is the key

to interpreting the application of the strategies.
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III. Chinese Ostensible Refusal Communicative Act (ORCA)

3.1. The Introduction of ORCA in Chinese

The ostensible refusal communicative act (ORCA) in Chinese is a unique
linguistic phenomenon in the research field of refusal communicative act. Usually a
ORCA is a kind of refusal communicative act with the superficial verbalized
“refusal”, but with the implicit meaning of “willingness to accept” beneath words.
That is, this kind of refusal does not really mean to refuse, but is directed to represent
politeness in Chinese culture.

The ORCA in Chinese lingual culture has four main features:

a) Falsity. Refusal frequently occurs in people’s social life. Most refusals that
have attracted widespread attention from scholars in the East and the West are sincere
refusals coming from the heart and meaning what they mean. However, the ORCA’s
refusal is just on the surface and goes against people’s true thoughts. It’s not a refusal
but a “false”, “ostensible” one. The essential difference between a false and genuine
refusal lies in its falsehood.

b) Consensus. In terms of ORCA, consensus is the premise that both parties can
understand that this is a “false”, “ostensible” one. If the two parties in communication
cannot reach a consensus on the falsity of the ORCA, then the speech act cannot be
successfully implemented. To reach a consensus, it is necessary to have a good
understanding of the context and accumulate knowledge about the cultural
background. It is a huge challenge, especially for both parties, in cross-cultural
communication.

¢) Contradiction. It refers to the psychological contradiction of the refuser
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when adopting ORCA. Since the person does not want to refuse in heart, but due to
the social etiquette norms in China, which require people to decline favors from
others before accepting them. Accepting favors directly is considered rude and
superficial. The addressee must first refuse to avoid being impolite and maintain a
good self-image. Therefore, the latter is contradictory when they conduct the ORCA.
d) Stylized expression pattern. In Chinese culture, “invite — refuse — invite

b

again — refuse again — persistently invite — accept the invitation...” is the classic
communicative pattern process of implementing the refusal communicative act.
During this communicative pattern process, there are distinct expression patterns of
Chinese culture: expressing feelings from the perspective of being considerate of the
other party, minimizing or avoiding causing trouble to the other party, emphasizing
the cost of the other party’s time, money, or labor, etc. For instance, “This is too much

b

trouble for you, ...” is one typical stylized expression pattern.

3.2. The Previous Studies of ORCA in Chinese

As to the Chinese research, Lu Zhifang conducted a study on the false refusal
communicative act in modern Chinese, which mainly discussed the environment in
which the false refusal occurs, the factors that produce it, and the strategies of false
refusal (Lu Zhifang, 2003: 1). Liu Bao studied the politeness side of sincere and
ostensible refusals in Chinese, made the comparison between sincere and ostensible
refusals on the background of their features summarizing (Liu Bao, 2006: 1). Yao
Ying in her article expounded the features of ostensible refusal speech acts, its

performance conditions, pragmatic functions, and related cultural factors (Yao Ying,

2012: 31).
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The study of the interpersonal pragmatic motivations of ostensible refusals was
conducted by Ran Yongping and Lai Huidi, who aimed at verifying Isaacs & Clark’s
(1990) interpretation of the ostensible speech act and uncovering the explanatory
deficits of Grice’s Cooperation Principle and P. Brown and S. C. Levinson’s
politeness theory in Chinese cultural context (Ran Yongping et al., 2014: 65). Wang
Hui conducted an analysis of the pragmatic functions of ostensible refusals in
Chinese and found out that ostensible refusal has the pragmatic functions of
concealing the true intention, testing the attitude of the other party, and promoting the
harmony of interpersonal relationships (Wang Hui, 2014: 101).

3.3. The ORCA and Politeness in Chinese

Regarding the study on politeness in Chinese, Chinese scholar Gu Yueguo was
the first linguist to research the relationship between politeness/pragmatics and
Chinese culture. His article also traced back the historical origin of the modern
Chinese politeness concept, and the author came up with five politeness principles of
Chinese culture, which are the self-denigration maxim, address term maxim,
refinement maxim, agree maxim, and maxim of virtue (Gu Yueguo, 1992: 11). In the
article it is also emphasized that politeness is an important factor which puts certain
restrictions on pragmatics. In addition, politeness and pragmatics have obvious
cultural characteristics.

3.3.1. Chinese Traditional Culture

Confucius and Confucianism deeply influence the formation and development of
Chinese culture. Based on the brief introduction on Wikipedia, Confucianism is a

system of thought and behavior originating in ancient China and variously could be
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described as tradition, a philosophy, a religion, a humanistic or rationalistic religion, a
way of governing, or simply a way of life (Yao Xinzhong, 2000: 38). The 1= (rén)
and #L (7i) which were advocated by Confucianism have had a significant impact on
the development of Chinese culture and society 1~ (rén) as the highest moral
principle, moral standard, and moral realm. %L (/i) is the code of conduct to maintain
the current social inequality. With time flow, the modern #L (7i) (closer to politeness
than etiquette) has changed based on the ancient fL (/i) (etiquette). Nowadays,
politeness is no longer used as the code of conduct to maintain the current social
inequality but as a behavioral code in people’s daily lives. The social function of
modern politeness is to maintain harmony in the relationship between people,
eliminate conflicts, and promote cooperation (Gu Yueguo, 1992: 11). In interpersonal
communication, people generally appear humble and courteous, trying to be
considerate of others and reduce or not cause trouble to each other, which has already
become a social norm in Chinese culture.

3.3.2. Chinese “Collectively-oriented” Social Culture

Based on the theory of social regulation and face preservation, L. R. Mao
proposed “the relative face orientation construct” after comparing the differences
between the English and the Chinese cultures (L. R. Mao, 1994: 45). According to P.
Brown and S. C. Levinson, the concept states that ‘face’ is a public self-image that
every member of the society wants to claim for himself/herself (P. Brown et al., 1978:
66). This public self-image indicates a potential politeness orientation. Politeness
points either to the ideal social identity or to the ideal individual autonomy. In a

particular society, one of these two orientations appears to be prominent. Politeness in
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Chinese culture refers to the ideal social identity. China is a collectively-oriented
society; therefore, maintaining interpersonal relationships is a top priority. Therefore,
the phenomenon of establishing and maintaining interpersonal relationships in the
“polite tug-of-war” within communicators appears. So, the Chinese ostensible
refusals serve as the embodiment of politeness in the Chinese communicative
process.

a) The “Polite tug-of-war” communicative process of ORCA

As for the refusal communicative act research, there is a unique linguistic
phenomenon, that is, the Chinese ostensible refusal communicative act. The reason
for this linguistic phenomenon is that according to traditional Chinese etiquette and
courtesy when someone sincerely offers an invitation or help, immediate acceptance
is regarded as very superficial and impolite behaviour. Therefore, people usually
conduct the act of pretending to refuse the proposal one or more times before finally
accepting the other’s kindness. Therefore, in Chinese culture, the classic
communicative pattern process of “invite — refuse — invite again — refuse again —
persistently invite — accept the invitation...”, is often adopted to ultimately achieve
success in interpersonal interactions.

b) Formulaic expressions of ORCA

On the other hand, such refusal communicative acts are always accompanied by
some formulaic expressions, such as “I don t want to bother you,” “This is too much
trouble for you,” or other comments emphasizing the cost of the other party’s time,
money, or labor. In the context of Chinese culture, such discourse expressions do not

mean the end of the communication activity. On the contrary, it often represents the
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completion of the initial stage of the Chinese-style conversation. The addressee's
negative response in reply is just the beginning of expressing that he or she is willing
to continue the negotiation and shows politeness to the addresser in Chinese culture.

P. Brown and S. C. Levinson believe that the refusal communicative act is a kind
of verbal behavior that threatens the face of the communicator, so it might be called
the Face-Threatening Act (FTA) (P. Brown et al., 1987: 68). However, ostensible
refusal communicative act in the Chinese culture is not aimed at damaging the face of
the recipient, on the contrary, it highlights the politeness of the speaker.

3.3.3. The Pragmatic Functions of Chinese ORCA

Inspired by the previous research results, this paper will discuss and analyze
Chinese ostensible refusal acts from the point of view of two main pragmatic
functions.

a. Observe the principle of politeness and maintain interpersonal
relationships.
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[Luo: Hey, Director He, please wait a moment. (Goes into the room and takes
out a bag of lasagna) Here, please take it.

He: Oh, no, no, this is a commodity, I can’t just take it without paying.

Luo: The lasagna is homemade.

He: Even if it is homemade, it’s still a product to be sold.

Luo: It doesn’t matter. If this happens in the countryside, you don’t take it, it
means you look down on me.

He: Oh, okay, I’ll take one.

Luo: Take them all.

He: No, absolutely not. ... Well...Okay, I'll take one more at most. It’s not easy to
run a small business. ]

In Chinese culture, fL (7i) (etiquette) plays an extremely important role. L (7i)
(etiquette) is not only a social and political norm but also a norm of ethics and
morality, a norm of personal behavior (Xiao Li, 1998: 16). The aspects of it might
range from political diplomacy to daily meetings, even to every word said and every
action made. Everything should be done in line with the requirements of etiquette. As
one of the rules of polite behavior, the direct acceptance of other’s kindness or
benefits is seen as poor-educated and impolite in Chinese culture.

“Shop owner Luo” presented “Director He” with a bag of lasagna when
“Director He” passed by the shop. However, since the direct acceptance of other’s
kindness or benefits is seen as poor education and impoliteness in Chinese culture,
people will first refuse it. Therefore, “Director He” politely refused the proposal

immediately, using the excuse of “it was a commodity”. According to Chinese
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scholar Gu Yueguo, the principles of politeness are based on the characteristics of
Chinese culture. A “maxim of virtue” refers to minimizing the cost paid by others and
maximizing the benefits for others in terms of behavioral motives. “Director He” did
not accept the proposal immediately but refused because he did not want to cause
losses to the other party. This way, “Director He” can maintain his good image by
observing etiquette.

However, it was not a real refusal, but a stylized refusal in correspondence with
Chinese etiquette and the socially adopted norm of politeness, which says: in
interpersonal communication, try not to cause any trouble to others. Then “Shop
owner Luo” offered “Director He” for the second time, and “Director He” refused it
again. This kind of speech act still shows that “Director He” is very considerate
because he wants to save “Shop owner Luo’s” time, money, and labor. Finally,
“Director He” accepted the offer, and emphasized that only two portions of lasagna
were enough, and there was no need for the whole bag. He is still in the position of
provider “Shop owner Luo”, trying to minimize the trouble and losses caused to
others.

b. Test the other person’s attitude and give each other a buffer zone.

On the other hand, “Director He” is also trying to confirm whether it is a sincere
offer from “Shop owner Luo”, that is why he did not directly accept “Luo’s” proposal.
In addition to “observing social etiquette”, the latter two ostensible refusals by
“Director He” are made to simultaneously test the authenticity of the inviting party’s
attitude. Because if an ostensible offer is made, “Shop owner Luo” would not insist

on it, and then “Director He” could finish the communication in time to avoid

144



embarrassing situations. In Chinese culture, there exists not only the speech act of
ostensible refusal but also the speech acts of ostensible invitation — the invitation is
given without the expectation that it will be accepted, which is also just a speech act
realized for social etiquette.

Therefore, confirming the other party’s true intentions is necessary to avoid
unnecessary embarrassment. According to the analysis of the above-given dialogue, it
can be found that the communicational mode between “Shop owner Luo” and
“Director He” is a tug-of-war of “offer — refuse — offer again — refuse again — offer

2

the third time — accept the offer.” Through practicing the ostensible refusal
communicative act, “Director He” can make sure that the offer is sincere, and finally
accept it.

Therefore, the ostensible refusal communicative act needs to be actualized to
test the person’s attitude, whether he or she really wants to invite or not. If the other
party does not insist on the offer/invitation, etc., it is not sincere. “Director He’s”
ORCA is regarded as a very typical “Chinese politeness model” in Chinese culture.
This kind of communicative act of accepting in the heart while refusing on the
surface is a unique linguistic phenomenon in China.

Scene: “A” and “B” are a couple in love. “A” originally asked “B” to go to the
movies together at night, but he had urgent work to do, so he could not watch the
movies as planned. “B” was very unhappy, but she didn’t show it. Later, when A
finished, he wanted to ask “B” to eat out.
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[A: I’ve finally finished my work. It’s so late. There is no suitable movie to
watch. Do you want to come out to eat together? I’m starving to death after working
overtime.

B: I won’t go. If you are hungry, you can eat something.

A: You really don’t want to eat, do you?

B: Well, no, it’s very late; I’'m going to bed now, good night.

A: Well, good night.

B:...]

(Gui Wenchun, 2019: 165)

According to the above-given conversation, it is evident that the girl (“B”) is not
happy at all with the cancellation of the date. When “A” came up with the proposal to
eat out later, “B” did not directly express unhappiness, because although the date was
suddenly canceled, she treated it as excusable. Because “A” had not done it on
purpose, only because of some critical job affairs. While dating failed after all, “B”
took the ostensible refusal communicative acts to hint at her dissatisfaction. However,
“A” did not realize it, just thought that “B” gave a sincere refusal. Then “A” did not
offer his invitation again, just asking the girl to confirm she really didn’t want to eat

out with him. This made “B” very angry.
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As it was stated above, the ostensible refusal communicative act can test the
speaker’s attitude. Specifically, it can test whether the invitation is true or not and
check if it is sincere enough. As in the context above, the date was ruined because of
“A’s” reason. If “A” really wanted to make up for the cancellation of dating, he
needed to invite more times to show the genuineness. And “B” would get back in a
good mood through several ostensible refusals but then finally accept the invitation.
If “A” could clearly understand “B’s” true thoughts and intentions, their conversation
would end differently.

This example also reflects one of the distinguishing features of ostensible refusal:
its “high-risk” of inappropriate identification, misrepresentation, or misunderstanding
of the true intent of the invitee’s refusal; furthermore, there is also the possibility of
treating the provider’s offering as insincere one (Ran Yongping, Laihuidi, 2014: 67).
Therefore, while implementing or perceiving the ostensible refusal communicative
act, one should be careful and attentive to avoid pragmatic errors in speaker-listener
collaboration.

In conclusion, the ORCA is a unique linguistic phenomenon in Chinese culture.
People express refusal on the surface of utterances, but in fact, they want to accept it
in their hearts. However, this kind of refusal communicative act is not regarded as a
face-threatening act that destroys the relationship between the two parties in Chinese
culture. On the contrary, it turns out to represent politeness. ORCA is often
accompanied by a tug-of-war mode of “refusing two or more times, then accepting at
the end”. Therefore, this type of speech act is complex and requires more attention,

otherwise, it is likely to lead to pragmatic failure.
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The main content of this section has been explained in the publication of the
paper (Jiang Qingchuan, 2022, Ostensible Refusal Speech Act in The Chinese
Lingual Culture: Linguopragmatic Analysis, Moea. Jlimepamypa. @onvxnop, 2022,

Vol. 2. No. 8: 64-70 https://doi.org/10.26661/2414-9594-2022-2-8).
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IV. Comparative
Communicative Strategies in Chinese, Japanese, and Ukrainian Lingual
Cultures.

As it was mentioned in the previous chapter, the corpus for this study was
selected from 600 refusal communicative acts per language in literary works in three
languages and 600 refusal communicative acts per language in questionnaires in three
languages. As for the corpora in literary works, the examples of RCA examined
statistically stand for 1586 in Chinese, 1259 in Japanese, and 1201 in Ukrainian. As
for the corpora gathered through questionnaires, there are 1463 examples in Chinese,

1882 in Japanese, and 1219 in Ukrainian. The specific statistical results are shown in

Quantitative

and Qualitative analysis of RCA

the tables below:
Superficial Refusal Strategies
Serial Lexical sub-strategy Serial Syntactic sub-strategy
number number
1 words expressing the meaning of refusal 7 mterrogative sentences
2 parentheses or insert structures 8 rhetorical questions
3 salutations 9 elliptical structures
4 adverbs of degree 10 repetitive structures
5 interjections 11 subjunctive hypothetical sentences
6 idioms
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Serial Deep Refusal Strategies
number
12 reason sub-strategy 17 suggestion sub-strategy
13 thanks sub-strategy 18 avoidance sub-strategy
14 apology sub-strategy 19 false consent sub-strategy
15 praise sub-strategy 20 vague expression sub-strategy
16 empathy sub-strategy 21 ORCA (sub-strategy)
Table 1. The serial number of each strategy
Chinese Japanese UKkrainian
Serial Statistics Percentage Statistics Percentage Statistics Percentage
number | (1586) (1259) (1201)
1 281 17.72% 42 3. 34% 91 7. 58%
gl 2 1 0. 06% 25 1. 99% 37 3. 08%
=
2 3 83 5. 23% 24 1. 91% 87 7.24%
2| 2
&0 '3
E.; Z 4 38 2. 40% 54 4. 29% 30 2.50%
&3
“ | e 5 79 4. 98% 206 16. 36% 92 7.66%
S |
E 6 11 0. 69% 2 0. 16% 8 0. 67%
Blwl 7 75 4.73% 124 9. 85% 153 12. 74%
2| g
21| 8 125 7. 88% 45 3. 57% 28 2. 33%
= 9 30 1. 89% 76 6. 04% 22 1. 83%
5
2| 10 62 3.91% 34 2. 70% 43 3. 58%
=
& 11 11 7. 00% 66 5. 24% 44 3. 6%
12 360 22.70% 307 24. 38% 323 26. 89%
13 16 1. 00% 13 1. 03% 4 0. 33%
- 14 5 0. 32% 20 1. 59% 6 0. 50%
=1
%
= 15 5 0. 32% 7 0. 56% 4 0. 33%
@
3 16 39 2. 46% 13 1. 03% 20 1. 67%
&
e 17 169 10. 66% 95 7. 55% 131 10.91%
)
%)
a
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18 56 3.53% 34 2.70% 34 2. 83%

19 8 0.51% 21 1. 67% 21 1. 75%
20 25 1. 59% 51 4. 05% 23 1.92%
21 o6 3. 53% 0 0

Table 2. The statistics of refusal strategies in literary works in three languages

From table 2 above, it can be found that the order of the number of refusal
strategies used from most to least is:

In Chinese: “reason sub-strategy” (22.70%), “words expressing the meaning of
refusal” (17.72%), ‘“‘suggestion sub-strategy” (10.66%), “rhetorical questions”
(7.88%), “subjunctive hypothetical sentences” (7.00%), “salutations” (5.23%),
“interjections” (4.98%), “interrogative sentences” (4.73%), “repetitive structures”
(3.91%), ‘“avoidance sub-strategy” (3.53%), “ORCA (sub-strategy)” (3.53%),
“empathy sub-strategy” (2.46%), “adverbs of degree” (2.40%), “elliptical structures”
(1.89%), “vague expression sub-strategy” (1.59%), “thanks sub-strategy” (1.00%),
“idioms” (0.69%), “false consent sub-strategy” (0.51%), “apology sub-strategy”
(0.32%), “praise sub-strategy” (0.32%), “parentheses or insert structures” (0.06%).

In Japanese: “reason sub-strategy” (24.38%), “interjections” (16.36%),
“Interrogative sentences” (9.85%), ‘“‘suggestion sub-strategy” (7.55%), “elliptical
structures” (6.04%), “subjunctive hypothetical sentences” (5.24%), “adverbs of
degree” (4.29%), “vague expression sub-strategy” (4.05%), “rhetorical questions”
(3.57%), “words expressing the meaning of refusal” (3.34%), “repetitive structures”
(2.70%), ‘“avoidance sub-strategy” (2.70%), ‘“parentheses or insert structures”
(1.99%), “salutations” (1.91%), “false consent sub-strategy” (1.67%), “apology

sub-strategy” (1.59%), “thanks sub-strategy” (1.03%), “empathy sub-strategy”
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(1.03%), “praise sub-strategy” (0.56%), “idioms” (0.16%).

In Ukrainian: “reason sub-strategy” (26.89%), “interrogative sentences”
(12.74%), “suggestion sub-strategy” (10.91%), “interjections” (7.66%), “words
expressing the meaning of refusal” (7.58%), “salutations™ (7.24%), ‘“‘subjunctive
hypothetical sentences” (3.66%), “repetitive structures” (3.58%), “parentheses or
insert structures” (33.08%), “avoidance sub-strategy” (2.83%), “adverbs of degree”
(2.50%), “rhetorical questions” (2.33%), “vague expression sub-strategy” (1.92%),
“elliptical structures” (1.83%), “false consent sub-strategy” (1.75%), “empathy
sub-strategy” (1.67%), “idioms” (0.67%), “apology sub-strategy” (0.50%), “thanks
sub-strategy” (0.33%), “praise sub-strategy” (0.33%).

Based on statistical comparison, the application of each strategy in the three
languages (Chinese, Japanese, and Ukrainian) is discussed and analyzed as follows:

In terms of Strategy No. 1 — “words expressing the meaning of refusal”,
the statistics show that this strategy is most commonly used in the Chinese context,
which is far from what was expected in the study. Because China is a collectivist
society, and in a collectivist culture, maintaining harmony in interpersonal
relationships is of vital importance. Especially under the influence of Confucianism,
in pragmatics guided by #L (i) (etiquette), which emphasizes the implicit expression.
Thus, the use of Strategy No. 1 should be less so as to be consistent with the
connotation of it. In Eastern culture, the concept of FACE is extremely important.
However, “words expressing the meaning of refusal” will pose a significant threat to
the other party’s face and are not conducive to maintaining good interpersonal

relationships.
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This strategy is widely adopted because, with the increase of international
exchanges, people have been exposed to and deeply influenced by Western ideas such
as “rational freedom, personal freedom, and freedom of speech”. The Chinese
people’s “ownership consciousness” has awakened. Therefore, when they encounter
some occasions where they have to refuse, they no longer choose to compromise but
become more courageous to express their own opinions and think more independently.
It can be said that this is also a sign of progress for one’s own growth and
psychological development.

It is worth mentioning that some studies on changes in cultural values have
consistently shown that individualism is on the rise and collectivism is on the decline.
T. Hamamura found that individualism was rising and collectivism was falling in
both Japan and the United States (7. Hamamura, 2012: 24). S. K. Yang mentioned
that “many traditional collectivist values of the Chinese are declining, including
modesty, obedience, self-control, etc., while individualistic values, such as freedom
and competition, are rising” (S. K. Yang, 1996: 498). R. Inglehart and W. E. Baker,
studying the changes in values in 38 countries, also found that people’s values tend to
change from traditional to secular, from survival to self-expression (R. Inglehart et al.,
2000: 51).

In Ukrainian, the use of this strategy ranks 5th among all other strategies. It
ranks lower than Chinese and higher than Japanese in a horizontal comparison.
Because the Orthodox doctrine advocates that everyone is equal before God and all
people in the world are brothers and sisters, this doctrine deeply influences

Ukrainians, and the idea of equality for all is deeply rooted in the people’s hearts.
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Therefore, in communication, people do not consider status, social class, etc., too
much but treat each other as equals. Accordingly, when performing a refusal
communicative act, if the speaker cannot meet the specific requirements raised by the
other party or cannot meet certain expectations of the other party, he or she will
explicitly refuse the other party. This frankness and honesty in speech also show
respect for the other party.

The 10th-ranked adoption of the “words expressing the meaning of refusal” in
Japanese context is the least among the three languages. Because in Japanese culture,
people tend to avoid expressing their opinions directly, especially when their opinions
differ, many will choose not to express their views. Even Japanese people who are
willing to express their opinions will try to avoid using direct expressions such as “|
WA . FAEEIE B WVFEB o (ie, watashi wa so wa omoimasen)” (No, 1 don’t think
s0.), “BTNE T, (kotowarimasu)” (I refuse.), etc. Since the Japanese are a nation that
attaches great importance to group consciousness and social hierarchy, in order to
maintain harmonious relationships within the collective, when dealing with people,
they pay more attention to the other person’s feelings and tend to use vague and
ambiguous expressions.

Strategy No. 2 — “parentheses or insert structures” ranks 9th in Ukrainian
context ranks, 13th in the Japanese context, and 21st in Chinese. Parentheses are
usually used to express the speaker’s attitude and opinion, emphasize or attract the
other party’s attention, change the topic or explain the reason, etc. In communication,
Parentheses play an essential role. They are inserted into speech and can serve as a

means of expressing additional subjective modal meanings, such as love and hate,
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praise and criticism, surprise, confusion, worry, speculation, certainty, uncertainty,
euphemism, etc. that is, it can provide sentences with various additional subjective
modal meanings.

In particular its speculative meaning is significant when performing the refusal
communicative act. That is, it expresses that the speaker is not completely sure about
what he or she is saying, which can make the tone of the speech softer, less absolute,
and less confident. Therefore, it is seen as a form of euphemistic polite expression.
Implementing a refusal communicative act can soften the tone and reduce the threat
to the other party’s face.

In terms of the characteristics of the language itself, Ukrainian appears to be an
inflectional language. In Ukrainian, syntactic relationships, such as the relationship
between words and phrases, are expressed by inflection at the end of the word.
Sometimes in Ukrainian, only one word with an inflected ending is enough to convey

<

the meaning. In Ukrainian, this type of parenthesis like “mymaro (dumayu), ...” (I
think ... ), “smaerbcst (zdayetsya), ...” (it seems ...), ‘“3Haem (znayesh),..” (you
know ...), i1s very common in daily conversation, and frequently used when
performing refusal communicative acts.

In addition, as an agglutinative language, Japanese requires particles and
auxiliary verbs to connect independent words. Therefore, the use and function of
particles in Japanese are highly developed and flexible. Parentheses in Japanese are a
common language phenomenon used to insert extra information or exclamations into

a sentence to enrich the language expression, which can be in the form of words,

phrases, sentences, and even sounds. The particles such as “TEM b (dakara)” (as a
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result), “€CC (sokode)” (that’s why), etc., are frequently used in Japanese; therefore,
the form and application of parentheses are relatively flexible.

As for Chinese, it is an isolating language. The sentence is composed of
independent and complete words that are merely added together. Generally, the
grammatical function is not expressed through the change of the word’s form but
through independent function words and fixed word order to express grammatical
meaning. A complete subject, predicate, and object are usually required to express the
correct meaning. Therefore, in Chinese, when performing a refusal communicative
act — which is an unpleasant act, it is wise to end this adverse situation as soon as
possible, that is, avoid overly complicated elaboration and simplify the expression
components, which is conducive to the maintenance of the relationship between the
two parties. This can be seen as the reason why the adoption of the “parentheses
sub-strategy” ranks last in Chinese.

Strategy No. 3 — “salutations” ranks 6th in Chinese and Ukrainian contexts.
Meanwhile, it ranks 14th in Japanese. A salutation is an address that people use to
greet each other in person. Appropriate and polite address demonstrates the speaker’s
good etiquette and respect for the participants. It helps to strengthen communication,
enhance friendship, and achieve the best speech communication effect. In Chinese,
“surname + title or position” etc., for example: “E &M (Wang jingli)” (Manager
Wang); In Ukrainian, “name + patronymic”, such as: “Mapwuna [lerpiBHa (Maryna
Petrovna)” (Maryno Petrovna). In Japanese, “surname + ‘& h (san)’ (Mr./ Mrs./
miss)”, etc., such as: “RMSh (Kimura san)” (Mr./ Mrs./ miss Kimura). Therefore,

salutations, as a basic part of social etiquette, often appear as a strategy when a

156



refusal communicative act is performed to show politeness.

The reason why the frequency of using address words when conducting refusal
communicative acts in Japanese is much lower than that in Chinese and Ukrainian
may be as follows. In addition to being polite, address words also serve the purpose
of “drawing attention, expressing emphasis, changing semantics, and distinguishing
levels, etc.” (Li Zhan, 2015: 78). “Refusal” is an unwelcome part of the entire
expression, so avoiding reinforcing the other party’s attention when implementing the
refusal communicative act can reduce the tension between the two parties. Because
“Japan is a society with a differential structure, it adheres to a strict hierarchical
identity system” (Jing Huanru et al., 2013: 175). People attach great importance to
the relationship between superiors and subordinates and pay attention to the superior
being respected and the subordinate being humble. If the social class gap between the
two parties is highlighted through address words, the subsequent refusal part will be
more challenging to carry out. Meanwhile, it will have a worse impact on the
relationship between the two parties.

Strategy No. 4 — “Adverbs of degree” ranks 7th in Japanese, 11th in
Ukrainian, and 13th in Chinese. Adverbs of degree also play an auxiliary role in
implementing the communicative act of refusal. There are two categories of adverbs
of degree: adverbs of intensification and adverbs of reduction. Adverbs of
intensification can show sincerity and make the reason for refusal more genuine and
credible so that the other party can feel the speaker’s sincerity and be more likely to
accept the refusal. Similarly, adverbs of reduction can also help the refusal

communicative act to be successfully implemented. Adverbs of reduction can soften
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the tone, make the refusal more euphemistic, and thus reduce the threat to face. It is
used frequently in all three languages, especially in Japanese. This is due to the
cultural background of Japan, such as the distinct hierarchical social culture. When
Japanese people refuse others, they will be very cautious and consider a lot. They try
to minimize the embarrassment or harm caused by the refusal and maximize save the
other party’s face. Therefore, the frequency of degree-based adverb use is higher.

Strategy No. 5 — “Interjections” ranks 2nd in Japanese, 4th in Ukrainian,
and 7th in Chinese. Interjections can express different feelings and emotions, such as
joy, anger, sorrow, and happiness. It has no specific meaning and cannot constitute
any sentence component in the sentence, but it is related to the whole sentence, so it
is an independent component. Although interjections have no semantic content, they
can imply a tone of refusal to attract the other party’s attention and thus implement a
refusal. At the same time, it can also weaken the utterance’s harshness, reduce the
refusal's sharpness, and alleviate the other party’s face threat.

In Chinese and Japanese, interjections can appear at the beginning of a sentence
and be used separately with punctuation marks or attached to the end of a sentence.
However, interjections can only appear at the beginning of a sentence and can be used
separately with punctuation marks in Ukrainian. Because interjections act as a buffer,
preparing the other person psychologically for an unwanted response (refusal), using
interjections is a very natural and welcome strategy when performing a refusal
communicative act in three languages.

However, it should be noted that in Chinese, when interjections are added to the

end of a sentence, in addition to weakening the sharpness of the expression, some
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interjections also have the effect of making the overall expression present other
emotional effects, such as creating a coquettish and cute tone. This tone of expression
is extremely inappropriate when used to address someone you are not close to or in
formal conversations. For instance, this tone can be used if a girl refuses her mother’s
proposal, but it would be inappropriate for the girl to reject the proposal of one of her
male teachers.

Therefore, Chinese people are cautious about using interjections, especially
when using interjections at the end of sentences, for the following two main reasons.
First, the refusal must be formal because “formal” can be seen as giving deep thought
to the other party’s proposal and showing respect for the other party. Second, to avoid
the situation where the tone is ambiguous and the other party misunderstands.

Strategy No. 6 — “Idioms” ranks 17th in Chinese and Ukrainian and 20th in
Japanese. Idiom is a phrase or sentence that has been used by people for a long time
and has a basic fixed structure with profound historical and cultural roots. It often
uses satire, humor, etc., to make people think deeply, inspire people’s thinking, or
serve as a warning. The refusal communicative act can also be implemented with the
help of idioms. Sometimes, with the help of idioms, the tone of rejection can be
softened, and a relaxed and humorous atmosphere can be created, thus reducing the
face threat caused by refusal.

However, due to convention, idioms are relatively fixed in form and content.
Although their form and meaning might change in some specific contexts, their
overall meaning will not undergo significant leaps. Because idioms are a product of

history and time, the meaning they contain will not have much flexibility and change
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in a short period of time. Therefore, the scope of the context in which they are used is
minimal, as people must use them appropriately according to their specific meanings.
As a result, adopting “idioms” ranks low in all three languages.

Strategy No. 7 — “Interrogative sentences” ranks 2nd in Ukrainian, 3rd in
Japanese, and 8th in Chinese. Interrogative sentences express the meaning of refusal
by adding questions, which can give the listener room for choice. This shows respect
for the other party, reduces the degree of offense to the other party, and gives the
interlocutors a sense of intimacy. For instance, in Ukrainian, “T"apa3n?(harazd)/
Hob6pe? (dobre)” (Good? Ok?), etc., are used to ask for the other party’s opinion to
show respect for his or her wishes, thereby reducing the face threat caused to the
other party by the refusal. Respecting the other party’s opinions and wishes aligns
with the “free will” that Ukrainian people value.

In Japanese, there are honorifics and humble words, honorific sentence patterns,
and humble sentence patterns. In addition, negative interrogative sentences can
express respect more, so using them together will produce rich, polite expressions.
For instance, the question “Could you please...?”” can be expressed in different forms
in Japanese, depending on the degree of respect: “..L\VEIE(FETH (itadakemasu ka)”,
“. Wil EF9TL & Db (itadakemasudeshou ka)”, «... UCEDAETH (shite
moraemasu ka)” “... UCHEBAFHED (shite moraemasen ka)”, “.LTESWEFEhAH
(kudasaimasen ka)”, “.. CWEIITE B D (te itadakemasen ka)”, etc. In Japanese,
interrogative sentences are frequently used because they not only show respect by
asking for the other party’s opinion but also take advantage of the rich honorific

sentence patterns, which further increase the politeness of the language.
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In Chinese, speakers often use interrogative sentences to express refusal in daily
conversations. Sometimes, it is to provide the other party with a choice, to express
refusal in a negotiating tone, to reduce the intensity, and to maintain the face of both
parties, especially with an interrogative phrase to express inquiry at the end of the
sentence, such as “%f1%? (hdo ma)/ 7] LARE? (k&yi ma)” (Is it okay?) etc. However,
in Chinese, interrogative sentences are sometimes used to express a direct and firm
refusal. Therefore, people need to pay attention to the tone when using interrogative
sentences to avoid using a stiff tone which may cause the other party to mistakenly
interpret it as a strong refusal, thus causing conflict and damaging the relationship
between the two parties.

Strategy No. 8 — “Rhetorical questions” ranks 4th in Chinese, 9th in
Japanese, and 12th in Ukrainian. A rhetorical question is a question asked deliberately
even though the answer is known, expressing affirmative or negative meaning as a
question. Speakers use rhetorical questions to strengthen the statement’s tone or force
when conducting the refusal communicative act. In particular, in some language
environments, rhetorical questions are equivalent to declarative sentences in terms of
their expressive content.

In Chinese, rhetorical questions can be used to “express dissatisfaction” or
“modestness and politeness.” (Zhao Lei, 2000: 26) and are usually used between
people of equal status. Generally speaking, rhetorical questions can be divided into
three categories due to their pragmatic functions: one category is mainly to make the
amount of information equal and promote the dialogue, which is accompanied by a

higher level of politeness. In addition, the speaker uses some rhetorical questions to
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suggest that the other party’s behaviour is unreasonable, representing accusation,
sarcasm, or rebuttal. The last category is a rhetorical question about common sense,
which obviously blames the other party for not knowing or not noticing this and is,
therefore, the most impolite. Hence, rhetorical questions are frequently used when
conducting the refusal communicative acts. In most cases, a refusal through a
rhetorical question is intended to be a firm and non-negotiable refusal; this is also
proportional to the high frequency of use of Strategy No. 1 — “words expressing the
meaning of refusal”.

In Japanese, in addition to the pragmatic functions of the rhetorical question, it is
also necessary to point out the influence of the characteristics of the Japanese
language itself on its polite use. As mentioned in the previous section of
“interrogative sentences”, Japanese has honorifics and humble words, honorific
sentence patterns and humble sentence patterns. These undoubtedly enhance the
politeness of rhetorical questions, even when they are used to express accusation,
sarcasm, rebuttal, or even blame. Therefore, given that there is a certain degree of
control over the level of politeness, rhetorical questions in Japanese are often used in
the refusal communicative acts.

In Ukrainian, the rhetorical question also has its own characteristics. The inner
emotions of rhetorical questions can be increased and interpreted through aspects
such as syntax, wording, rhetorical tone, etc. For instance, in Ukrainian, rhetorical
questions can be asked by changing sentence structure and word order or by using
exaggeration or humor to create a dramatic effect and make the listener think more.

“Mu crpaBi MaeMo 11e 3pooutu? (my spravdi mayemo tse zrobyty?)” (Do we really
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have to do this?), “Tu e cepiiozno? Xiba mu Ha Mapci? (1y tse seryozno? khiba my
na Marsi?)” (Are you serious? Are we on Mars?). In addition, tone is an important
aspect of expressing emotion in Ukrainian rhetorical questions. “XTto He cTomiTTS OyB
3HAaHOMUH 3 TYTOlO, XTO B KUTTI TpKUX cii3 He TUB? (khto ne stolittya buv znayomyy
z tuhoyu, khto v zhytti hirkykh sliz ne lyv?)” (Who has ever known melancholy, who
has never shed bitter tears in life?). In Ukrainian, rhetorical questions reflect the
speaker’s emotions and attitude more. Their primary function is to question, refute,
and deny rather than to obtain some new information.

Strategy No. 9 — “Elliptical structures” ranks 4th in Japanese, 14th in
Chinese and Ukrainian. The languages in “high-context” cultures pay more attention
to the internal matching of meanings rather than pursuing the neatness of sentence
structure and the consistency of syntactic and semantic structures. Therefore, the
phenomenon of elliptical structures is particularly prominent. As a representative of
high-context culture, Japan uses a large number of elliptical sentences in its language.
Due to Japan’s “Mono-ethnic cultural mentality” and its island geographical
environment, people’s cognition is very similar, and they can understand each other
well without too much effort. In addition, the unique “H Z (amae) Mentality” of the
Japanese is also one of the reasons why elliptical sentences are used so frequently.
This mentality manifests itself in communication as a strong dependence on the other
party; that is, the other party is considered to be responsible for filling in all the
omitted content. It is very common to use an elliptical sentence with only one adverb
to express refusal, such as “542¢&... (chotto)” (a little).

In Chinese, although it is also a “high-context” culture, using elliptical sentences

163



is not highly recommended to avoid the risk of omitting information and causing the
communicative purpose of “refusal” not to be achieved. Moreover, omitting too much
information in a sentence will give people the impression that the speaker is
perfunctory and insincere, which is inconsistent with the L (/i) (etiquette) of
Chinese culture and will cause dissatisfaction on the other side and damage the
relationship between each other. Therefore, overall, this strategy is less frequently
used in refusal communicative acts.

Based on Ukraine’s cultural background — the unremitting pursuit of “free
will”, it can be known that Ukrainian people tend to express clear intentions with a
matter-of-fact attitude, which manifests sincerity, respect, and politeness. Therefore,
it also forms the characteristics of Ukrainians as “concise and purposeful.” Compared
with the form, Ukrainian pays more attention to the content of communication (the
purpose of communication). Ukrainian conversations are very brief, and the messages
are clear so that both parties can understand each other’s communication purpose
through their speech act without much guesswork. Therefore, using elliptical
structures is likely to cause the other party to have an inaccurate understanding or
misunderstanding and fail to achieve the purpose of communication. This strategy is
less frequently used in refusal communicative behaviours.

Strategy No. 10 — “Repetitive structures” ranks 8th in Ukrainian, 9th in
Chinese, 11th in Japanese. Repetitive structure includes the speaker repeating part or
all of the other person’s words, as well as the speaker’s own words. When performing
a refusal communicative act, by using repetitive structures, speakers can buy time to

think about how to respond better and prepare for subsequent words or expressing a

164



sense of hesitation, which is seen as a prelude to refusal. In addition, the speaker can
emphasize and convey the attitude by this structure.

In Ukrainian, It is worth noting that when performing a refusal communicative
act, it is common to see the repetitive structure of “Hi, Hi (ni ni)”. For instance, “ Hi,
H1! Jloporuii IBane JImurpoBuuy, bor MeH1 CBIIOK, 10CI S HIKOJH BiJl BaC HIYOTO HE
npocuB. OHAK ChOTO/IHI MOMPOIY, 1 TO AYXe: KPYTHITh JIJIl MEHE Ballle KoJieco 40!
(ni, ni! Dorohyy Ivane Dmytrovychu, Boh meni svidok, dosi ya nikoly vid vas nichoho
ne prosyv. Odnak s'ohodni poproshu, i to duzhe: krutnit' dlya mene vashe koleso doli)”
(No, no! Dear Ivan Dmytrovych, God is my witness, until now I have never asked
you for anything. However, today I will ask, and very much: spin your wheel of fate
for me!) (Emma Andijewska, “A novel about human destiny”). This repetitive use
does not always express a strong and direct refusal. Still, sometimes, it is more like a
friendly and colloquial usage rather than a severe, cold, and very formal refusal. It
can be seen as a way to express a friendly attitude to the other party.

In Chinese, repetitive structures are also often used to implement refusal
communicative acts. The frequent use of repetitive sentences takes advantage of the
high-context culture of Chinese because whether it is the repetition of the other
party’s words or the repetition of one’s own words, it is just a repetition of known
information without generating new information. This violates the Cooperative
Principle (CP) of communication by not meeting the informativity and clarity for the
sake of politeness. By interpreting this kind of repeated stagnation context, the other
party will receive a negative signal and be mentally prepared for “being refused” in

advance.
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In Japanese, the frequency of adopting repetitive structures in refusal
communicative acts is lower than in Chinese. Although context plays a significant
role in the two cultures, Japanese people’s unique “H Z (amae) Mentality” makes
them more inclined to adopt Strategy No. 9 — “elliptical structures”. This is
consistent with the research findings that the strategy of “elliptical structures” is
highly ranked in the implementation of refusal communicative acts.

Strategy No. 11 — “Subjunctive hypothetical sentences” ranks high in all
three languages, ranking S5th in Chinese, 6th in Japanese, and 7th in Ukrainian. In
terms of the word hypothesis in Chinese, it can be true or false. According to the
“Modern Chinese Dictionary (7th)”, it has three meanings: 1. To tentatively assume;
2. To make a fiction; 3. To make up an assumption about objective things in scientific
research. The hypothesis must be based on facts and become a theory once it is
proven to be correct through practice (Dictionary Editorial Office of Language
Institute of Chinese Academy of Social Sciences, 2016: 599). “Virtual” has two
meanings in “Modern Chinese (6th)”’: 1. Not in accordance with, or not sure to be in
accordance with, the facts; hypothetical: subjunctive mood; 2. Fictitious. (Huang
Borong et al., 2017: 355) The “subjunctive hypothetical sentence” is a euphemism
that contains cultural implications. The subjunctive hypothetical sentences are used to
express an assumption or speculation that exists only in the speaker’s imagination
rather than an event that actually occurred in objective reality. It expresses doubt,
worry, speculation, imagination or wish, etc.

Overall, this is an evasive attitude towards the situation at that time. The use of

“subjunctive hypothetical sentences” can add substantial subjective and emotional
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factors to the original objective expression of the situation, which is obviously
different from the objective expression of declarative or imperative sentences. In
addition, some clear demonstratives can help subjunctive sentences produce
pragmatic effects outside of context, such as: “U1 ... (ruguo)” (if), “EA & ... (vao
bushi)” (if not) “F53E... (ruoféi)” (if not) etc. in Chinese; “& U... (moshi)” (if ), “...7z
5 (tara)” (if), “...18 B (nara)” (if), etc. in Japanese; “axmo (yakshcho)”, “axbu
(yakby)”, etc. in Ukrainian. Therefore, since “subjunctive hypothetical sentences” can
make verbal expressions euphemistic and implicit and are easier for the other party to
accept and obtain emotional compensation, they are often adopted when
implementing refusal communicative acts in their languages.

Strategy No. 12 — “Reason sub-strategy” ranks 1st in Chinese, Ist in
Japanese, and 1st in Ukrainian. It can be found that the “reason sub-strategy” is the
most commonly used one in Chinese, Japanese, and Ukrainian. That is to say,
regardless of the language and culture, it can be seen that the “reason sub-strategy” is
consistently regarded as politeness. If the speaker does not give a reason when
refusing someone, it will appear insincere and unconvincing. Therefore, in order to
achieve the communication purpose of “refusal” and reduce the threat to the other
party's face, people usually give explanations and reasons for their rejection, making
it easier for the other party to understand and accept.

However, the reasons for refusal can be either true or false. The former may be
due to subjective reasons or some uncontrollable objective factors that force the
speaker to refuse; the latter may be an excuse for the speaker’s subjective

unwillingness to meet a certain request, making the refusal seem reasonable and
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well-founded in order to gain the other party’s understanding. Generally speaking,
there is a “reason” and an effort to save face by “giving the other party a way out”.
Therefore, when people say “no” to someone, they usually give a reason for their
refusal.

Strategy No. 13 — “Thanks sub-strategy” ranks low in all three languages,
ranking 16th in Chinese, 17th in Japanese, 19th in Ukrainian. “Thankfulness” is
universally regarded as one of the most frequently used polite communicative acts.
People will be thankful when they get help or benefit from others. The refusal
communicative act is often used to refuse an invitation, offer, or suggestion. It is
essentially an act against the other’s will or goodness. Generally, after a speaker
refuses the other party, in order to reduce the damage to the other party’s face, the
speaker will often take the form of gratitude to make up for the discomfort caused by
the refusal.

However, the “thanks sub-strategy” is one of the most commonly used polite
speech acts, but in the statistics of the refusal communicative act corpus in this study,
it was found that its frequency of use ranked low in the three languages. In China,
influenced by Western ideas of democracy and freedom, and breaking free from the
oppression of feudal hierarchical society, people entered a new chapter in history.
People began to indeed be the masters of their own lives and, therefore, strongly
advocated the control of their own lives and destiny, without the need for others to
dictate and manipulate their lives. Even if the other party’s invitation, proposal, or
suggestion is well-intentioned, it is still an imposition on the speaker himself,

especially some proposals that will cause trouble to the speaker himself. Therefore,
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compared with the “thanks sub-strategy”, speakers are more likely to choose other
refusal strategies to show politeness and maintain the relationship between the two
parties.

In Japanese, more emphasis is placed on hierarchical relationships, such as the
relationship between the old and the young in the family, seniors and juniors in
school or in the company, etc. Generally speaking, the scope of application of the
“thanks sub-strategy” will be limited according to the hierarchical relationship
between the two parties, etc. For example, the “thanks sub-strategy” is often used in
“lower-to-upper” relationships but not in “superior-to-lower” relationships. Therefore,
as mentioned in the example, due to some implicit but important pragmatic rules in
the Japanese cultural context, the frequency of using the “thanks sub-strategy” in the
refusal communicative acts is significantly reduced.

In Ukrainian, the reasons are just like those analyzed in Chinese. Ukraine is a
part of Europe, and advanced Western ideas have profoundly influenced Ukraine
since ancient times. Ideas such as “independence, democracy, and equality,” as well
as the “free will” passed down from generation to generation by the Ukrainian nation,
have made Ukrainians pay attention to equality between people in life and respect
each other’s privacy and rights. In addition, according to religious teachings,
“everyone is a brother or sister”, the relationship between people is more
straightforward, and more equal. When they cannot meet the expectations of others,
they will speak frankly and sincerely without too much strategic decoration. This
habit of not having to use too many programmed “thanks sub-strategies” when

implementing a refusal communicative act can not only ensure that one’s “free will”
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is not violated but is also be a manifestation of sincere and elegant politeness.

Strategy No. 14 — “Apology sub-strategy” ranks low in all three languages,
ranking 16th in Japanese, 18th in Ukrainian, and 20th in Chinese. “Apology” also can
be universally regarded as one of the most frequently used polite communicative acts.
Usually, people will apologize when they do something impolite or make a mistake.
They aim to eliminate conflicts and maintain good interpersonal relationships
between the two parties. The refusal communicative act is against the other’s will or
goodness, threatening the other’s face. Therefore, when people have to conduct the
refusal communicative act, an “apology” is usually taken.

Because of the emphasis on hierarchy in Japanese society, language use will be
more cautious, and the rules will be abided by to pursue the ultimate politeness in its
cultural background. The use of apology is more common. In addition, in Japanese,
there is a unique language phenomenon that often uses an apology in places where
gratitude is expressed. For instance, when someone gives up his seat to a Japanese
person on the bus, the response will be “3 & £ b (sumimasen)” (Sorry). Because
“9 & F B h (sumimasen)’ (Sorry) is more, strictly speaking, an expression of
gratitude with an apology. Japanese people are reluctant to cause trouble to others, so
sometimes when someone does something for them, they use “9 & F & h
(sumimasen)” (Sorry) to express gratitude, implying an apology for causing trouble to
the other person by doing something for them. It can be said that Japanese people are
used to apologizing and are more concerned about negative face.

In Ukraine, since “independence” and “freedom” have always occupied an

important position in Ukraine’s history and culture, the Ukrainian people’s spirit of
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“free will” has been passed down from generation to generation. They are unwilling
to do things that go against their will and tend to express their ideas bravely. At the
same time, due to the influence of their religious culture, people pursue equality,
harmony, and freedom. Therefore, in the implementation of a refusal communicative
act, there will be a situation where the strategy of “apology” is used in combination.
However, as mentioned above, apologies occur when people do something impolite
or make mistakes. However, when the speaker cannot meet the other party’s request
or expectation, from another perspective, it is also a normal defense of the speaker’s
own “free will”. Therefore, this does not require an apology to others.

Regardless of the intimacy between the two parties, Chinese people are not
inclined to “apologize”, which is consistent with the research results of Zhang
Xiaoyin and his co-researcher Xiong Hongzhi (Zhang Xiaoyin et al., 2017: 63).
Especially for refusing family members, close friends, and colleagues, using
“apologies” will make the other party feel alienated and is a sign of a lack of intimacy
with the other party. It may even undermine the sound development of the
relationship between the two parties. This is in line with the psychological habits of
the Chinese people and is also a manifestation of paying attention to a positive face.

Strategy No. 15 — “Praise sub-strategy” ranks very low in all three
languages, ranking 19th in Chinese and Japanese, and 20th in Ukrainian (which is the
last in the strategy ranking). In the three cultures, “praises/compliments” are
generally divided into real ones and formal ones. In relation to indirect speech acts,
formal compliments are used very widely. However, compliments are sometimes

used to express sarcasm and irony, and this is the same in any country (Otaki Toshio,
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1996: 47). Therefore, especially when implementing a refusal communicative act, to
avoid the other party’s misunderstanding of the “compliment”, intensifying the
conflict and making the situation worse, this strategy is rarely used.

In addition, as for the use of “praise”, there are some pragmatic requirements for
the object of it, especially in Eastern culture. It is usually more widely used when
praise is given to objective things rather than people. Praise for people often appears
in situations where elders praise younger people, superiors praise subordinates, etc.
otherwise it would be inappropriate in pragmatics. Therefore, the scope of use of
“praise” is relatively limited.

Strategy No. 16 — “Empathy sub-strategy” ranks 12th in Chinese, 16th in
Ukrainian, 18th in Japanese. It is manifested by “putting oneself in other people’s
shoes”, which is seen as the ability to interweave rationality and sensibility. It is a
way to actively understand the other person’s situation and then feel it by perceiving
the other person’s true emotions and situation.

“Empathy” means that both parties have an emotional connection and can
imagine and understand each other’s intentions.

Therefore, when implementing the refusal communicative act, the “empathy
sub-strategy” is used to build an emotional connection by expressing sympathy,
understanding, and care for the other party. In this way, to give the listener a kind of
emotional compensation and narrow the distance between the two parties. Through
emotional connection, it is more conducive to the other party’s acceptance of the part
of “being refused” without generating dissatisfaction or even anger, which helps to

maintain a good relationship between the two parties.
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From the perspective of the culture, it is reported that collectivism emphasizes
the relationship between individuals and others and the interdependent
self-construction (H. R. Markus et al., 1991: 22). Collectivist culture is conducive to
the cultivation of personality traits related to collectivism, such as modesty, empathy,
obedience, etc. (Huang Zihang et al., 2018: 2068). Therefore, in Eastern cultures,
such as China and Japan, empathy is very common in interpersonal communication.

In Western culture, first of all, the Christian creed of benevolence played a role
in people’s lives. Later, Enlightenment thinkers such as F. Hutcheson and H. Hume
appealed to the natural human nature and attached great importance to the concept of
“empathy” (Li Wei, 2023: 32). With the help of Enlightenment thought, “empathy”
found a space to express itself. Therefore, in Ukrainian culture, which belongs to the
European cultural circle, it is also deeply influenced by these. Therefore, “empathy”
is often used as a strategy in the refusal communicative act.

Strategy No. 17 — “Suggestion sub-strategy” as the 3rd most commonly
used pragmatic strategy in both Chinese and Ukrainian, and the 4th most commonly
used in Japanese. When people cannot meet the other party’s expectations, in order
not to damage the interpersonal relationship, they will actively give other suggestions
or alternative plans to show their consideration for the other party’s interests.
Although they cannot “accept” it, they can ease the relationship between the two
parties and avoid embarrassment by showing an attitude of caring for the other party.
This strategy reflects that the speaker considers the problem from the perspective of
the person being addressed and shows concern for the person being rejected, thus can

win good “consequences” for the refusal communicative acts in three languages.
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Strategy No. 18 — “Avoidance sub-strategy” ranks 10th in Chinese and
Ukrainian, and 12th in Japanese. In communication, avoidance and ineffective
responses can be adopted for something the speaker cannot or is unwilling to answer
clearly. The answers may seem irrelevant to the topic, but they can subtly convey a
message of rejection to the other party. Therefore, from the speaker’s perspective,
when faced with an unacceptable proposal or invitation etc., the speaker can refuse by
not responding directly to a specific topic raised by the listener and choosing to adopt
an evasive attitude. Specifically, the speaker often changes the subject, or deliberately
“talks about something else”, to lead the listener to another topic and divert his or her
attention, thus achieving the purpose of refusal.

In addition, from the listener’s perspective, most people can understand this case
and will not continue to dwell on the original topic to avoid causing an awkward
situation for both parties. However, although this strategy can be used as an indirect
way of refusal, it is necessary to pay attention to the relationship between the two
parties when using it. For example, in a conversation between the younger and the
elder, or between a student and a teacher, it is very impolite to interrupt the older’s /
teacher’s topic and forcefully insert a new one, especially in a social culture like
Japan that emphasizes hierarchy. Therefore, in Japanese, the frequency of use of this
strategy ranks lower than in Chinese and Ukrainian.

Strategy No. 19 — “False consent sub-strategy” ranks 15th in Japanese, and
Ukrainian and 18th in Chinese. The “false consent sub-strategy” is a kind of
acceptance in the literal sense, but in the context of the time, it was a kind of refusal.

People first accept it with an affirmative answer and then further restrict it with
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limiting words from which the other party can understand the meaning of “refusal”.
“False consent” is used to save the other party’s face on the surface of the discourse
by hiding the true meaning of “refusal” in the limiting words. As for whether to
accept or not, the listener may not know clearly until the last moment. In most cases,
the listener can tell that this is not a real consent and understands the meaning of
“no”.

However, honesty is a virtue pursued by all humanity. In any culture, honesty
and trustworthiness are the basic principles of being a human being. In China, there is
a saying of “SHI R, FilATE (vi péngyou jido, ydan ér you xin)” (When making
friends, keep your word) comes from “The Analects of Confucius”, which means that
when making friends, you must keep your word, be honest and honor your promises.
In Japan, there is an expression of “E F/C=F %4 L (Bushininigon'nash)” (A warrior
never takes back what he has said.) shows the meaning of valuing good faith and
keeping promises. In Ukraine, there is a proverb of “Xmo ne dodeparcye ceozo cnosa,
moti cam cebe 3nesadicac (Khto ne doderzhuye svoho slova, toy sam sebe znevazhaye)”
means that the person who does not keep his word despises himself).

It can be seen that honesty is highly advocated in the cultures of China, Japan,
and Ukraine, so the “false consent” is less frequently used in people’s daily lives.
Although this strategy can be used to avoid threatening the other party’s face directly,
excessive use of words that go against the speaker’s inner thoughts will give the other
party a sense of unreliability and dishonesty, which is not conducive to people
maintaining a good social image.

Strategy No. 20 — “Vague expression sub-strategy” ranks 8th in Japanese,
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13th in Ukrainian, and 15th in Chinese. G. Leech believes that in most cases, people
do not use such discourse that expresses concepts without precise boundaries
unintentionally but rather do so out of some motivation to achieve a “win-win”
situation for both parties in the conversation (Gao Bo, 2015: 47). As mentioned in the
section discussing “words expressing the meaning of refusal” that in Japanese culture,
people tend to avoid expressing their opinions directly. Therefore, a notable feature of
Japanese is that it does not focus on expressing things strictly and accurately but
tends to use vague expressions. As Japanese scholar Toyama Shigehiko pointed out
that “Japanese people don’t like to use language explicitly. They keep the veil on it”
(Toyama Shigehiko, 1993: 178).

The Japanese prefer to use euphemistic and vague utterances to express their
refusal intentions. Such as “ EINE LAF A (so kamo shiremasen ne)” (That may
be true.) “&EdH, FIE5L2E - (ma, sore wa chotto)” (Well, that’s a little:+), etc.
Just like American scholar W. B. Gudykunst stated that all subtle “messages” in
“high-context” cultures are “communicated in indirect and implicit ways” (W. B.
Gudykunst, 2003: 2). This suggests that the Japanese are trying their best to repair the
damage to interpersonal relationships that may have been caused by rejection because
“the Japanese overemphasize overall harmony” (Li Zhaohui, 2005: 77).

Although Chinese and Japanese cultures belong to the same “high-context”
culture, in which most information needs to be transmitted through context rather
than utterance itself, the listener must infer the speaker’s true intention based on the
contextual information. However, Chinese emphasizes the implicitness of language

and does not emphasize the use of ambiguity in language as much as Japanese does.
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This strategy is less adopted to reduce the risk of communication failure due to the
speaker’s intention not being correctly understood by the other party due to the overly
vague language.

On the other hand, Ukrainian culture belongs to a “low-context” culture, in
which the utterance contains most of the information to be conveyed, and the
context and the conversation participants do not imply much information. People’s
real meaning of the conversation is contained in the words without concealment.
Thus, from a pragmatic point of view, the Ukrainian language is concise, clear, and
purposeful. In contrast to people in ‘“high-context” cultures who believe that
conflict in communication is essentially harmful, has no benefit, and should be
“handled with caution and tactics” (S. 7. Toomey, 1997: 253), this is not the case
with people in low-context cultures.

Strategy No. 21 — “ORCA (sub-strategy)”

ORCA usually refers to the speaker expressing refusal on the surface, but the
speaker does not really mean to refuse it in his/ her heart. ORCA, as a unique
linguistic phenomenon, is widespread in Chinese culture. Being a speech act of
refusal and also serves as a politeness strategy. Under the cultural concepts of %L (7i)
(etiquette), 75 1K (dé ti) (appropriateness) and & & (hdn xu) (implicitness)
advocated by Confucianism in China, it is uncultured and rude for a person to
immediately accept the “good for oneself” proposal made by the other party, such as
making an invitation or offering help, etc. In other words, the ORCA in Chinese
culture, which pretends to refuse the other party’s help or request, is to meet the needs

of social etiquette. Therefore, it should be noted that although ORCA is a kind of
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refusal communicative act, it does not damage the other party’s face. On the contrary,
it is a kind of politeness in Chinese culture.

In addition, the statistics of the use of refusal strategies in refusal communicative
acts collected based on the questionnaire results are presented in Table 3 below.
Combining the questionnaire results is necessary to fully support the analysis of the
previous content. After the study, in combination with the statistical results of the
questionnaire (in Table 3), it can be found that most of the strategy usage tendencies
in the statistical results of the questionnaire in three languages are consistent with
those in the literary works corpus. However, certain differences are briefly discussed
here due to the relatively simple scenario design of the questionnaire and the simple

group that filled out the questionnaire (college students).

Chinese Japanese Ukrainian
Serial Statistics Percentage Statistics Percentage Statistics Percentage
number (1463) (1882) (1219)
1 125 8. 54% 79 4. 20% 224 17. 55%
~ 2 21 1. 44% 33 1. 75% 57 4. 47%
2
- § 3 142 9.71% 132 7.01% 6 0.47%
£z 4 31 2. 12% 111 5. 90% 37 2. 90%
- S
£l 3
w5 5 132 9. 02% 175 9. 30% 23 1. 80%
S|
E 6 9 0. 62% 6 0. 32% 0 0. 00%
% 5 7 36 2. 46% 69 3.67% 22 1.72%
0=
L
§ § 8 12 0. 82% 13 0. 69% 0 0. 00%
@ |7
S 9 5 0. 34% 125 6. 64% 1 0. 08%
2
g 10 14 0. 96% 23 1. 22% 8 0. 63%
S
2 11 45 3. 08% 56 2. 98% 37 2.90%
12 477 32. 60% 465 24.71% 360 28.21%

rategies
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13 65 4. 44% 49 2.60% 83 6. 50%
14 138 9. 43% 236 12. 54% 151 11. 83%
15 20 1.37% 14 0. 74% 22 1.72%
16 16 1. 09% 38 2.02% 63 4. 94%
17 119 8. 13% 149 7.92% 109 8. 54%
18 11 0. 75% 19 1.01% 0 0. 00%
19 18 1. 23% 31 1. 65% 8 0.63%
20 27 1. 85% 59 3. 13% 8 0. 63%
21 —_— S S - - -

Table 3. The statistics of refusal strategies in questionnaires of the three languages

Take the comparison of the Two Corpus of Chinese, for example. In general, the
tendency to use most of the refusal strategies is consistent. Such strategies No. 1, No.
3, No. 4, No. 5, No. 7, No. 8, No. 12, No. 17, and No. 11 are frequently used.
Meanwhile, the low frequency of strategies No. 6, No. 16 is also very consistent.
Other strategies that use slightly more significant ranking differences are mainly due
to the limited number of scenario designs in the questionnaire and their simplicity. In
addition, the group that filled out the questionnaire was comprised of extremely
single college students. Although some roles and relationships between the two
parties were set up, the college students who participated in filling out the
questionnaire could only rely on their imagination and try their best to answer the
questions by fitting certain set characters, which would result in some limitations.

There is no complex and rich context like in literary works, nor are there rich
social roles, complex interpersonal relationships, hidden psychological activities, and
other factors among characters. Therefore, relative differences in data statistics can be

found. However, after a brief analysis, it can be found that when the above-mentioned
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limiting factors are taken into account for analysis, it does not essentially contradict
the analysis results of the first part of the corpus.

First, because the characters of the party being refused in the scene design, such
as parents, teachers, and bosses, appear more often, it is better to express refusal
indirectly to show respect, and it is necessary to use the appropriate title when
responding to an elder for showing politeness. Therefore, strategy No.1 ranks slightly
lower, and strategy No. 3 ranks somewhat higher. Also, to increase the politeness of
language expression and soften the tone, the strategy No. 4, No. 5 rank slightly higher,
and No. 13, No. 14 rank much higher.

The use of strategy No. 2 has been dramatically improved. It can be seen that
although “ending the refusal situation as soon as possible” is generally suitable for
both parties, in intimate relationships (such as conversations with parents and
classmates in scene design), it usually does not cause extreme embarrassment to both
parties, so there is no need to rush to end the conversation. Thus, the speaker is not
very economical when using interjections.

The use of strategy No. 6 ranks a little lower because idioms require context to
match their meaning; their scope of use is limited. However, the scenarios in the
questionnaire are limited.

There is almost no change in the ranking using strategy No. 7, so its discussion
is omitted here.

The use of strategy No. 2 has been significantly reduced. The main reason is that
rhetorical questions are impolite when the other party is an elderly person. Therefore,

considering the design of the questionnaire scenario (such as parents, teachers, bosses,
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etc.), the use of rhetorical questions in the statistical results is significantly reduced.

Strategy No. 9 ranks lower, mainly because the scenario setting of the
questionnaire is simple and direct, without much context to draw on. The
communicator can only rely on the verbal information between both parties.
Therefore, elliptical sentences are not suitable for use in this situation.

The use of strategies No. 10, No. 11, No. 16, and No. 18 rank lower, mainly
because the scenario setting of the questionnaire is simple and direct. When faced
with a “very easy to refuse” scenario, it does not require too complicated mental
activities to think and conduct the refusals.

The use of strategy No. 13 ranks higher. From an emotional perspective, praising
the other party’s suggestions, etc., will make the relationship between the two parties
closer. which will be more conducive to subsequent rejection. Generally speaking, if
the object of praise is a person, it is usually the elders to the younger ones, the
superiors to the subordinates. If it is the other way around, it would seem a bit
arrogant and inappropriate. Therefore, it is often used to praise objective things,
reducing the restrictions of the hierarchical relationship between the two parties and
making the expression more appropriate. Judging from the questionnaire results, the
focus is mainly on praise for clothing and the excellence of the paper topic, which is
in line with the pragmatic rules.

The use of strategy No. 19 has been greatly improved. The context of the
questionnaire is elementary, and the communication between the two parties is
unambiguous. Even if false consent is given, it is usually followed by other

suggestions, so it is easy for the other party to know that this is a false consent
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strategy and will not cause trouble.

The use of strategy No. 20 has been a little improved. In general, ambiguous
expressions such as “I’m afraid.../maybe...” are always common in Chinese culture
for not avoiding the indication of a strong refusal.

At last, the use of strategy No. 21 is not found in the questionnaire because
ostensible refusal communicative acts essentially imply “acceptance”, therefore, it
does not match the requirement of the questionnaire.

The questionnaire results in Japanese and Ukrainian are also consistent with the
overall trend of the refusal strategy adopted in their literary works corpus. Just like
the analysis of the two Chinese groups, even if some data appear to be different, it is
found that they are not contradictory in essence after in-depth analysis. Therefore, no
further analysis will be made here.

In summary, by specifically counting the number of RCA statistics in the
literary works corpus of Chinese, Japanese and Ukrainian, as well as the corpus of
questionnaire surveys, the study found that the strategies for tendency use in each
language have their own characteristics. In addition, by analyzing the statistical
results with the supercritical and the deep-seated factors behind them, it can be
clearly found that as a super-complex communicative act, the implementation of
refusal depends not only on the pragmatic level of the refuser but also on cultural
background, social psychology, interpersonal roles, and other factors. However,
culture is the unique customs, worldview, language, kinship system, social system
and other daily practices that people are accustomed to but distinguish one group

from another. Therefore, it is necessary to combine cultural peculiarities and
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appropriate politeness norms with the analysis of RCA based on a holistic

multicultural perspective.
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V. Conclusion

Based on J. L. Austin and J. R. Searle’s Speech Act Theory (SAT), P. Brown and
S. C. Levinson’s Face-saving Theory, the Relevance Theory (RT), and related
theories of pragmatics, this thesis summarizes the superficial strategies and deep
strategies for implementing the refusal communicative act through the sorting and
analysis of the communicative acts of refusal in Chinese, Japanese and Ukrainian.
Further, it examines the influence of cultural factors on people’s refusal
communicative act in countries with “high-context culture,” such as Japan and China,
and “low-context culture,” such as Ukraine, thus finding the deep cultural roots for
the differences in refusal communicative act implementation among the three
language cultures. A brief summary of this paper is made as follows:

(1) Based on the previous research results, this thesis defines a refusal
communicative act (RCA): a communicative act of uncooperative response to a
specific request (such as a request, suggestion, invitation, offer, etc.). The RCA is
collected through the corpora of particular literary works and the corpus of a
questionnaire survey in the paper research. Specifically, the large number of RCAs
obtained in Chinese, Japanese, and Ukrainian are analyzed and classified, and the
refusal strategies adopted are divided and discussed from the superficial and deep
levels.

(2) In this paper, quantitative and qualitative research was conducted on the
corpus of literary works in three languages: Chinese, Japanese, and Ukrainian, as well
as the corpus of questionnaire surveys. There are 1586 (in the corpus of literary

works ) and 1463 (the corpus of questionnaire surveys) in Chinese, 1259 (in the
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corpus of literary works ) and 1882 (the corpus of questionnaire surveys) in Japanese,
and 1201 (in the corpus of literary works) and 1219 (the corpus of questionnaire
surveys) in Ukrainian. There are 21 refusal strategies in total, of which 11 are
superficial (lexical level (6), syntactic level (5)), and 10 are deep refusal strategies.

(3) As politeness is ubiquitous worldwide, and refusal is a potential
face-threatening act that needs to be remedied with some politeness strategies,
strategies may vary in different cultures. The direct refusal communicative act is seen
as a very face-threatening speech act in Chinese, Japanese, and Ukrainian lingual
cultures, and it is often accompanied by some refusal strategies to increase politeness.
From data statistics, the deep refusal strategy of the “reason sub-strategy” is the most
frequently used in all three language contexts. In addition, to achieve better results of
politeness, different strategies are usually combined rather than just a single one.

(4) Chinese, Japanese, and Ukrainian languages tend to use indirect refusal
communicative acts, especially in Japanese. Many strategies were found by
combining the corpora in three languages. The thesis studies the corpus of literary
works and questionnaires on refusal communicative acts in three languages and gives
the frequency ranking of different refusal strategies based on statistics. It can be
found that there are certain differences in the specific strategies used at the lexical
and syntactic levels, etc.

(5) Since strategies are adopted to meet the requirements of politeness, the
unique cultural characteristics closely related to the use of strategies need to be taken
seriously. By studying a large number of literature and books on Chinese, Japanese,

and Ukrainian cultures and sorting out some important cultural concepts in the
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respective cultures, this thesis finds that there are deep cultural roots behind the
differences in refusal communicative acts in the three languages, which are mainly
reflected in historical background, religious beliefs, values, social structure and
national psychology, etc.

(6) China is deeply influenced by Confucianism, and has inherited the
Confucian traditional cultural concept of %L (/i) (etiquette) as the core, which is a
system of constraints on ethics and personal behavior in daily life. This has led to the
fact that Chinese society is essentially a hierarchical society, which emphasizes
hierarchy and requires people to pay attention to the 731K (dé ti) (appropriateness).
When conducting the refusal communicative act, Chinese people usually take care of
[l ¥ (mian zi) (face) of the other party, and maintain harmonious interpersonal
relationships between both parties.

(7) There is a unique speech phenomenon in the Chinese cultural context —
the Ostensible Refusal Communicative Act (ORCA). Although it is a kind of refusal
communicative act, it does not threaten the other party’s face. On the contrary, it is a
manifestation of politeness. Therefore, ORCA in Chinese exists as a politeness
strategy that can be found in the corpus of refusal communicative act, while it does
not appear in the other two language contexts. A tug-of-war mode usually
accompanies it. However, because it is highly context-dependent, the risk of
communication failure is also high. Therefore, attention should be paid to it, which
cause the frequency of use to be affected and reduced. Especially in cross-cultural
communication, as a complex strategy with unique Chinese cultural characteristics, in

order to avoid communication failure due to misunderstanding, communicators are
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better off using it less.

(8) The Japanese are also deeply influenced by Chinese Confucianism. At the
same time, combined with its own unique history and culture, the society has formed
a rigorous hierarchy and differential treatment. An individual’s social status,
responsibilities, and obligations are apparent. According to the needs of the social
hierarchy, every member of society must abide by the code of conduct that is
consistent with his or her role status. In addition, due to its “Mono-ethnic Cultural
Mentality”, “ H Z (amae) Mentality”, Japanese refusal communicative act is known
for its extreme ambiguity and euphemism. The extremely extensive use of “elliptical
structures”, a syntactic sub-strategy of refusal found in the study, is one of the most
representative characteristics of the refusal communicative act in the Japanese
context.

(9) Ukraine has an important historical and cultural background, including
Slavic culture and Cossack culture. The Ukrainian people’s pursuit of BOJIA (volya)
(free will) has been passed down from generation to generation. As a result, the
Ukrainian people have formed the character traits of pursuing equality and freedom,
and being straightforward and sincere. Ukrainian society is a parallel society that is
rather insensitive to social status and hierarchy. Language focuses on purpose rather
than form and is used very freely without too many restrictions and without being
overly cautious. Correspondingly, the refusal speech is concise, direct, and sincere.
Therefore, taking the “vague expression sub-strategy” as an example, its frequency of
use in the Ukrainian context is significantly lower than in the other two language

contexts. This finding is sufficient to prove the influence of cultural factors on the
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characteristics of its speech acts.

In addition, China and Japan are collectivist countries that emphasize collective
interests, but individual interests can be ignored in the face of collective interests. In a
collective culture, people usually do not advocate expressing opinions that differ from
the public to avoid causing destruction and practice 1 (hé) (harmony) in the overall
situation. Therefore, the communicative act needs to obey the requirement of 5 &
(han xu) (implicitness). Further, the unique Japanese “Group Consciousness” makes
its refusal communicative act even more distinctive and complex. Therefore, the
overall usage of the refusal strategy in the corpora of the Chinese and Japanese
contexts is relatively large.

(10) Ukraine, first of all, due to its geographical location in Europe, is deeply
influenced by advanced Western thought and culture. Therefore, advocating
individualism and pursuing freedom of thought have taken root in people’s minds,
which has led to more straightforward interactions and contacts between people. At
the same time, Ukraine is a religious country. Most Ukrainians are devout Orthodox
Christians. The religious doctrines of “fraternity, equality, etc.” have long been
permeated into people’s lives. This is also reflected in conducting the refusal
communicative act; that is, while clarifying the purpose, they also attach some polite
strategies. While ensuring that their “free will” is not violated, they also try their best
to maintain a harmonious and friendly relationship. Thus, the overall number of uses
of the refusal strategy in the corpus of Ukrainian contexts is relatively smaller than in
the corpora of Chinese and Japanese contexts.

(11) The research results also support, to some extent, the view that a basic
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trend of cultural change and public psychology change worldwide in the past few
decades is the rise of individualism and the decline of collectivism. This coexistence
of tradition and modernity, as well as the symbiosis of local culture and foreign
culture, is in line with the current trend of multicultural coexistence that is prevalent
worldwide. This might also explain why the frequency of lexical sub-strategy “words
expressing the meaning of refusal” usage in the Chinese context is so high due to the
corpus data statistics.

Overall, language is the carrier of culture, and people’s communicative acts are
closely related to their cultural background and are affected by cultural differences.
The main cultural factors mentioned above profoundly impact the implementation of
the refusal communicative act and the adoption of refusal strategies by the Chinese,
Japanese, and Ukrainian people. It is impossible to fully and correctly interpret the
implementation of the refusal communicative act without considering its cultural
background.

With the continuous development of international economic, political, and
cultural exchanges in today’s world, the number of exchanges between people from
different countries is also increasing. It is significant to deepen the cultural
understanding and exchanges among China, Japan, and Ukraine, which can
continuously consolidate and strengthen friendships. The study of refusal
communicative acts among Chinese, Japanese, and Ukrainians can help reduce the
negative impact and pragmatic failure caused by lingual or cultural factors and ensure
the smooth progress of cross-cultural communication among the peoples.

In addition, it is worth mentioning that, according to the literature search,
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although there are some studies on the Japanese Refusal Communicative Act in China,
there is no relevant research on the Ukrainian Refusal Communicative Act so far.
Therefore, to open up a space and gain attention for the study of Ukrainian refusal
communicative act and its cultural characteristics in Chinese academic research, the
practical significance of this study can be considered highly significant. In conclusion,
the refusal communicative act among Chinese, Japanese, and Ukrainian is very
worthy of study.

This thesis has attempted to shed light on the refusal in communicative behavior
and has achieved specific results. However, due to the limitation of the research
material sample, the lack of richness of the questionnaire scenario setting, and the
single group of questionnaire recipients, the research results cannot cover the overall
characteristics of the RCA in the three lingual cultures. Furthermore, some points
may not be discussed and analyzed sufficiently.

In future research, the deficiencies found in the thesis will be taken into
consideration and made up. The relevant research will be continuously improved by
collecting materials more widely, studying the literature more deeply, expanding the
scope of the corpus, enriching the questionnaire design, and conducting more
comprehensive discussions. It is hoped that further improving the relevant research
on the refusal communicative act in China, Japan, and Ukraine, on the one hand,
might enrich the research in related fields and, on the other hand, could further
promote the mutual exchange and understanding among different cultures and deepen

and enhance the friendship among the three peoples.
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10 /RIEAEAER SRS, M ARAERE N H , (HRA B O3 RO IR,
Sl XA EAERAETE, BN BRI EL RS,

,T;J—(:“
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APPENDIX II. DCT QUESTIONNAIRE (IN JAPANESE)

{18 1 DCT PVo—+h

ChIZBIR ! CO7PVT—ME, BEAFEICSTPERE COEBREFETAEMR T ILHICHE
ASNET, ROV—VOFRAZEFHA T, ZEAAR-AEREELZEEBH WS, R, FF
DAT—RA, Fir. BAROBRES, ZOMDIKAOEREZEZE LT, WIS TIRBEITOTULESLY,
AEAECOOBETOREEICTERILITEVWE TEEALZEL, 77— FORAREHER T ERE(CT
BELTHRNONET . CHAHINETSNET !
Bl: HREORADHBLERE/BORICY BICBELEIH, SREEBOR—AILY /-7
LY FRFETEB LD TITEBNTY,
RAN:BERICYBEEBANICFAORICE TS,

1. HBEEGHRSLOLE T, RETIZEOERIVNBBEICIBECHELLZVEEZITVET,
HMTIZOERIY TLANVICHERRICIHBELZVOTIN, DLWTICH D OEELIE TV
CEX I

Hlafz:

r

2. HIELIFHENT, £ENLR—FEBNTRE UVEZVWEEZATNET,
FH T4 SEFETRELTEVVTIN? ]

Higlk:

"

J
3. HIELIIREE>TNT., [EENBBEICKFLAEZEHELED, EDFLADBNRICADEEATL

J
4. BOF/ ZOFHHBEICEEL. EBLET. UhL. HBEREBR/BEAEEELLDER TG

215




R

B/ B TR TR OB BIZDENF STV TI N, [FEE2THTEHELWTIN ? |
BTz

[

5. HBEMIRETIE. BT BENELRAANTVIDERDITELE,

BHA S EIE  TCHABEL, BERFBICT—TILICEID>TLE., HEEORTILBIEREEI>TUEL
FUEN BIBEERLET, |

Hi3lk:

r

]
6. MREIHBLNBRADMLEFTERDIZDEFE >TUNEY ., TLHFIRETZ., HBEEFT
IKBLDTT,
MR A5 EHBLRICAZER/NLELL, HHLR RELRIVTT,
Hi3lk:
r

]
7. BERHBECHEBEEEDILICEVELL, ThH. PRIREENZTET, ZIUCLBDIFIENE
Ftho
fE [SHOFENMOFALEDLTHDE FETSDT, HOTFEOTZEL, |
HiBlk:
r

]
8. HBLERFSEXRFEIFATY, ZREERNST. ERIIC/ —FEENET, TH. HBEZODIAAM
MILIREEROOT, B HLLENL/— MefEDFELE,
b THdh ' BARERIGBATT, BLERBNDFEBAM. /—FeELTEZFEEAN 7
HiBlk:
r

J
9. HBLIFRHM AT, LEINCAXRDBERFOLYD ., BXRIFZFELTELLEEONTNET,
ER TS BINELERICKET, ROOFMBEERDLE TS, |

216




]

10. HEEFZEERIEEMRBLTVT, RENDT-IEEHONELEN., HBEICFELEEEKDHD
T—INBHNFET,

S TCOT—VIEAETHMENHIDT, FER/IXELTEZDIERNET, |

Hi3lk:

r
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APPENDIX III. DCT QUESTIONNAIRE (IN UKRAINIAN)

lonaroxk II1. Aukera DCT

[Tpusit! Ll anketa Oyne BHUKOpPHCTaHa JJisi BUBYEHHS KOMYHIKATHUBHHUX aKTiB BiJIMOBHU
YKPaTHCHKOIO MOBOIO, SIK II€ BiJIOYBAETHCS y MOBCSIKICHHOMY XHUTTi. Bylb 1acka, mpodYnTanTe Omuc
HACTYITHOI CIIeHH Ta 3anuiliTh BigMoBy: mpoxanusi PO3JIOI'O BianoBinaTu B Nopo:KHbOMY MOJIi.
[Tpu upomy, Oyab Jlacka, BpaXxOBYHTE CTaTyc CIIBPO3MOBHHKA, BiK, IHTUMHI BIJIHOCHMHU Ta i1HIII
¢dakTopu cutyarii, o0 BHECTH BiJIOBIIHI KOPEKTHBH. by/ab Jlacka, BiANoBigaiiTe sskoMora Oimx4e
10 (opMHU YCHOI pO3MOBH B MOBCAKIECHHOMY XHUTTi. Mu 30epekeMo BMICT Ta pe3yibTaTd aHKeTH

CTpOTro KOH(IAEHIIIITHO, IMUPO AIKYEMO 32 CHiBIIpallo!

[Mpuknan: Bam napyr/ Bama moxapyra 3ampoinye Bac 10 ce0Oe J0J0My Ha BEYEprO, alie BaM HE
1moA00a€eThCs HOro AiBYMHA/ XJIONEIb, 1 BU HE X0UYEeTe HTH.
Hpyr/moapyra: [Ipuxoap 10 MEHE 10IOMYy Ha BEUEPIO B HEJLITIO.

Bu: «Butaure, v MeHe 3YCTPi4 3 KHMOCH IIl€¢ B HEJIJII0, TOMY sl He MOKY IIiTH HA BeUepio».

1. Bu HauanbHUK JIpyKapHi, a MpoJaBelb narnepoBoi ¢adpuku Xoue IPUrOCTUTHU Bac 00110M.
[TponaBens kaxe: «S1 XOTiB OH 3apOCUTH Bac MO00IIaTH B PECTOPAH i, 10 pedi, MiATBEPAUTH HALTY
CIIBIIPAITIO».

Bu:«

»e

2. Bu BumTeNb, 1 Ballll y4HI XOUYTh 3[1aTH POOOTH i3 3aIi3HECHHSIM.
VY4eHp Kaxe: «YUUTeIN0, Yd MOXKY S 31aTH poOOTY Mi3HiIe?»

Bu:«

»e

3. Bu xymyeTe omdr, i mpojaBenh peKoOMEHAye BaMm ek3eMIUIsp omsry, ajie BaM HeE IMOJ00a€Thes
Horo KoJIip.
[TponaBens kaxe: «Bu Moxere cripoOyBartu 1e. Lle Hamma ocTaHHS MOJIENb [IHOTO CE30HYY.

Bu:«

»e

4. € xyomneup/niBunHa, SKi 3akoxaHi y Bac i 3i3HatoThcst Bam y npomy. Ane BH xoueTe omy/iif
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BIZIMOBUTH.
Bin/Bona: «Tu MeHi momoOaemicsi 3 TOTO MOMEHTY, sIK s Bhepuie Tebe modauns/mobaumia, Mu
MOEMO CIIPOOYBaTH 3yCTPITUCA?»

Bu:«

»e

5. Bwu moiino mpuidnuiy 1o10My, a Bam moroquHHANN npariBHUK 3aCMy4YeHUH.
[ToromuuHmil mpaniBHUK Kaxe: «MeHi ayxe mkona. Komu s miaMiTaB, s HAIITOBXHYBCS Ha CTLI 1
po30uB Bamry xomToBHY Ba3y, ajie s 000B’sI3K0BO TTOBepHY Bam rporiy.

Bu:«

»e

6. barbku nonomararoTh TOO! 3HAMTH BHCOKO OIUIadyBaHy poOotry. Ane poGora HyaHa. Tu He
XO4ell UTH.

Bamni 6ateku kaxyTh: «Bnamryiics Ha po6oTy. Oriara Xopoia, i € HaBiTh MOXIIUBICTD IIIBHJIKOTO
Kap'€epHOTO MPOCYBAHHS.».

Bu:«

»e

7. Buurtens mompocuB Bac 3amumuTucs micng ypokiB. Ane Bu myxke 3aiiHATi, 1 Bu He mMoxere
3QTUIITUTUCS.

Yuurens kaxe: «Mu 30upaeMocsi MATOTYBAaTUCS /10 3aXO[IiB, 1100 3yCTPITH HOBHUX YYHIB CHOTOJHI
BJICHB, OY/Ib JIACKA, 3AJTUIITHCS Ta JOITOMOXKITHY.

Bu:«

»e

8. Bu - mkossip. Bu Hikonu HE MPOIyCKaeTe 3aHATTS 1 Jy’KE PETeNbHO KOHCHeKTyere. Asie Bam
OJTHOKJIACHUK YacTO TPOIYCKAE 3aHATTS, 1 ChOTOJIHI BiH X0UE TIO3HYUTH TBOi KOHCIICKTH.
Bam ogHoknacHuk kaxe: «O! Y Hac 3aBTpa icnuT, BuOay, 1 MOKY MO3UYUTH TBOi KOHCIIEKTH 7

Bu:«

»e

9. Bu € cmiBpoOITHHKOM KOMITaHii, 1 HadyaJIbHUK Xo0dYe, 00 Bu mpaitoBaiu MOHATHOPMOBO Y
BUXIJHI JIHI, TOMY IO € HarajabHa HEOOX1IHICTb.
HavanpHuk kaxe: «Y Hac HeMae Buxoxy. [Ipuxoapre B cyOOTY 1 3aKiHUYHTE POOOTYY.

Bu:«
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»e

10. Bu maere mucaru JUIUIOM, 1 BHKIJIagad peKoMeHIye Bam HaykoBy Temy, ane Bac IikaBHTTh
1HIIIa TeMa.
Buxmanaa: «lls Tema Bapra TOro, mo0 ii BUBYATH, 1 S BBaXKAIO, MO ii MOXHA B3SITH SK TEMY

JTUTIIIOMHOT POOOTHY.

Bu:«
».
Discourse Completion Task Design
DCT | Refuser status (relative
Stimulus type Situation
item to interlocutor)
1. Request Handing in the paper 2 Higher
later
2. Request Class note borrowing 8 Equal
3. Request Asking to work 9 Lower
overtime
4. Request Reception of new 7 Lower
students
5. Invitation Bribe 1 Lower
6. Invitation Date 4 Equal
7. Offer Pay for the broken 5 Higher
vase
8. Offer High salary job 6 Lower
9. Suggestion Graduation thesis 10 Lower
topic
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10. Suggestion

Recommending

clothes

Higher
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