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OCOBJIUBOCTI PO3BUTKY TYPUCTHYHHUX IH®OPMALIIMHUX
IJEHTPIB B YKPAIHI

Bpaxosyrouu nedoniku 6 po3eumky 6imuUHAHO20 MYPUIMY Ma PO321s0 3aKOPOOHHO20
00C6i0y, 00IPYHMOBAHO HEOOXIOHICMb PO3BUMK)Y MYPUCMUYHUX THHOPMAYIUHUX YeHmPI8 8
Yxpaini, nobyoosano moodenv opeanizayiiinoi cmpykmypu mypucmuyHo2o iHGOpMayiliHo2o
yenmpy XapKiscbko2o pe2ioHy.

Yuumeieas nedocmamxu paszeumus mypusma 6 Hawieu cmpave U Npeumyuecmsd
3apybescHo2o  onvlmd,  000CHOBAHA — HEOOXOOUMOCMb  PA3GUMUSL  MYPUCHUYECKUX
UHPOPMAYUOHHBIX YEeHMPO8 68 YKpauHe, NOCMPOeHa MOO0elb OP2aHU3AYUOHHOU CMPYKMYpbl
MYPUCTNIUYECKO20 UHPOPMAYUOHHO2O YeHMPa XapbKOBCKO20 pecUoHd.

Researched the disadvantages of tourism in our country and the benefits of
international experience, the necessity of tourist information centers development in Ukraine
are founded, a model of the organizational structure of the tourist information center in
Kharkov region are built.

Ilocmanosxa npodnemu. J1as mpocyBaHHS HAIIOHAIBHOTO TYPUCTHUYHOTO
IPOAYKTY HAa MDKHAPOJHOMY PUHKY Ta IiJIBUIIEHHS IHTEHCUBHOCT1 BHYTPIIIHIX
TYPUCTUYHUX MOTOKIB HEOOX1JHA ep>KaBHA MIATPUMKa Ta e()eKTUBHA MPOrpaMa
CTBOpEHHSI Ta (YHKLIOHYBaHHS TYPUCTUYHHX I1H(POpMAIIHHUX UEHTPIB. Y
3B’SI3Ky 3 LIUM T€Ma € aKTyaJbHOIO Ta MOTpeOye MOJANbIINX TEOPETUYHUX Ta
IPAKTUYHUX PO3POOOK.

Ananiz ocmaunnix odcepen ma nyonikayiu. JIoCHKEHHIMA CTBOPEHHS Ta
e(eKTUBHOTO  (YHKIIOHYBaHHS TYpPUCTHYHUX 1H(OpPMAIITHUX  IEHTPIB
saiimanucst psig aropis: Kamimesa H. 1., Kosanepa E. H., Opuenko O. 1.,
OJIHAaK HEJOCTaTHbO YyBark OyJO MNPUIUIEHO KOMILIEKCHOMY aHajli3y
e(pEKTUBHOCTI PO3BUTKY MEPEXK1 TaKUX LIEHTPIB B YKpaiHi.
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Memoto cmammi € BUSBICHHS TEHICHUIA B PO3BUTKY TYPUCTHYHUX
iH(opMaIiiHUX IIEHTPIB B YKpaiHi.

Buknao ocnosnoco mamepiany. IliIBUIIIEHHIO 1HTEHCUBHOCTI B i3HUX
MOTOKIB B YKpaiHi 3aBaka€ HEJOCTATHbO CKOOPJMHOBaHA cHUCTeMa i 3
NPOCYBAaHHS TYPUCTUYHOTO TMPOAYKTY Ha CBITOBUH puHOK. [IpoGremu
BUHHUKAIOTh Hacammepes 3 peKIamMor BITUM3HAHHX KypopTiB. Y 2008p. Ha
tenekaHaiai CNN International VYkpaina posmnouana nepiry pekIamHO-
iH(popMaliiiHy KaMIaHilo «Ykpaina. 3 kpacoro, Bama», Ha 1o Oyno BUTpadyeHo
2,5 muH. rpuBeHb. OpHak eQeKkT BiA LBOTO 3axody OyB  HEBIIUYTHHM.
TypucTuuHO PO3BUHYTI KpaiHW BUTpA4yarOTh 3HAYHO Oinblne Ha (OpMyBaHHS
CBOTO IMI/Ky Ta pEKJIaMU CBOTO HAallOHAJIBHOTO TYPUCTUYHOTO MPOAYKTY.
Hampuknan, BenukoOpurtanis BuTpadae Ha moaiOH1 mumi 80 miaH. (yHTIB
crepiiHris [1].

Jlns popmyBaHHSI TO3UTUBHOTO IMIJXKY Haloi kpainu 10 €po-2012 Oys
CTBOPEHUM peKIaMHUN poJiK "YBIMKHU YKpaiHy", kUil OyJie TpaHCIIOBATUCS
Ha TMPOBIIHUX €BpONEHChKUX TenekaHanax: Euronews, Eurosport 1 BBC, B
paMKax mpoMoIiiiHo1 kamnaHii Ykpainu 10 €po-2012.

[To3UTUBHUM MOMEHTOM B MPOCYBaHHI HAI[IOHAIBHOIO TYPUCTUYHOTO
IPOJYKTY € MOCTIHHA y4YacTh HalllOHAJbHUX CTEHHIB YKpaiHU Yy MPECTHUNKHUX
TypUCTHYHUX sipMapkax B Jlonaoni, bepnini, Bapmiari, Minani, Mocksi, CaHKT-
[TerepOyps3i.

B Vxkpaini HeIOCTaTHbO 3aCTOCOBYIOTHCS TYPUCTHYHI TEXHOJOTII, K B
PO3BUHYTHUX KpaiHax HaOyJIM O3HAaK MOBCSIKICHHOIO BUKOPUCTAHHS: €JIEKTPOHH1
iH(popMaliifHI  TOBIJHUKKA LIOJ0 TOTENiB, TPAHCHOPTHUX MapIIPYyTIB 1
TYpPUCTUYHUX (DIpM 3 TEPETIKOM 1 BapTICTIO MOCIYT, SKI HUMH HaJalOThCA.
Internet-rexHos0rIT HAAAIOTH X KOPUCTYBayaM MOXJIMBICTH OPOHIOBATH MICIISI B
roTeJIsIX 1 Ha TPaHCTIOPTI Y PEXKUMI peabHOTo Yyacy - "on-line".

VY 1ol e yac Aii 3 pO3BUTKY B i3HOTO TYpHU3MY HE MalOTh KOMIIJIEKCHOTO
Ta 30aJJaHCOBAHOI'O XapakTepy, IO HE J03BOJISE CTAOUIBHO ITiJIBUIIYBaTH
MOTOKU 1HO3EMHHUX TYPHCTIB, SKI BIIBIAYIOTh YKpaiHy. Y 3B’S3Ky 3 IIUM
JOIIIJTLHO BUKOPUCTATH CBITOBUM JOCBI 13 (OpPMYBaHHS TYPUCTUUYHHUX
iHQopMaIItHUX LEHTPIB, 110 CTBOPIOIOTHCS AJAMIHICTpAIll€l0 001acTi, perioHy,
MICTa, B KOXXHOMY TYPHUCTCHKOMY ILIEHTpPI IJIsi MPOCYBAHHS HAI[lOHAIBHOTO
TYPUCTUYHOTO MPOAYKTY Ha MIKHAPOJHOMY TYPUCTUYHOMY PUHKY Ta HaJaHHS
1H(pOpMaLIHUX 1 CYMyTHIX MOCIYT BCIM KaTeropism BiABiAyBauiB. TypuctuyHi
iHpopmaniitii neHtpu (TIL) Takoxx copsMoBaHI Ha MATPUMKY JEp>KaBHOT
OporpaMu PpPO3BUTKY TypHU3MY, MPOCYBAHHS HAI[IOHATBHOTO TYPUCTHYHOTO
OPOAYKTY, CTBOPEHHSI €IUHOTO 1H(QOPMAIIITHOTO MPOCTOPY HAa BHYTPIUIHBOMY
Ta MDKHapOJHOMY PHHKaxX Ta BHCTYHAIOTh MOCEPETHUKOM MIXK JEp>KaBHUMU
yCTaHOBaMH, TypucCTaMHu, (TypomeparopamMu Ta TypareHTaMH, a TaKoX
BUPOOHMKAMHU TYPUCTUYHHUX Ta CymyTHIX nociyr. Lle mae ocoGnuBe 3HaAaUeHHS
OCKUJIbKU 3HAaYHA KUIBKICTh MIJMPUEMCTB B IHIYCTPii TYpu3My (DYHKIIOHYIOTh Y
chepi masioro i cepeaHbOro OI3HECY Ta HE MArOTh JOCTaTHHOTO (PiHAHCOBOIO
3a0e3nedyeHHsl JUisi BUXOJly HA HalllOHAJbHUW Ta MIDKHAPOAHUN pPHUHOK
TYPUCTUYHUX TOCIYT.
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Maiixe BCl KpaiHH CBITY 3 PO3BUHYTOIO TYPUCTUYHOIO 1H(PACTPYKTYPOIO
MalTh PO3BUHYTI MEpPEXi TYpPUCTHYHUX I1H(QOpMAIIHHUX 1IEHTPIB, IO
OXOIUTIOIOTh SIK BHYTPIIIHI TaK 1 30BHIMIHI 1HGOPMAIlIMHI TPOCTOPU KpaiHu.
Brnepie i1es ctBopeHHs TypucTUaHOro odicy BuHukiIa B 1889 porii y ®paniii.
VY Ham yacu iX KUIBKICTh B MM KpaiHi nepeBuimia 2494, AisSIbHICTh SKUX
(biHaHCY€EThCS, B OCHOBHOMY, 3 MICIIEBHUX 1 periOHaIbLHUX O0/KETiB. binsbpko 12
760 4OJOBIK € CHIBpOOITHMKAaMHM JaHUX O(iciB, a 3arajbHl BUTPATH Ha iX
yTPUMaHHS CKJIaJal0Th OJU3bKO MiBMUIbApAA €Bpo. Hacnmigkom Takoi MOJITHKA
€ Te, II0 BXKE JIOBI'HI 4ac came I KpaiHa € JIJEPOM B PO3BUTKY TypH3MY Ta
OJIHUM 3 HaWOUIbLI YCHIIIHUX MPHUKJIAAIB 3 1H(POpPMALIHHOrO 3a0e3MeYeHHs Ta
IPOCYBaHHIO HAI[IOHATHHOTO TYpPIPOIYKTA.

[Tepmri TIL[ Bo ®paHnrrii ctBoproBascs Ha 3acobu mpuBaTHOTO Oi3HECY, 1X
TISUTBHICTh HOCHIJIA JIOKANbHMM xapakTep. OpHak 3 yacoMm ix (hiHaHCyBaHHS
CTaJIo 3A1MCHIOBATHUCS, B OCHOBHOMY, Ha OIOP)KETHI KOIIITH, 3 METOIO MiATPUMKH
1 pPO3IIMPEHHS iX MISUIBHOCTI, a TaKOoX 3a0e3NedyeHHs] CTaOUIbHOTO PO3BUTKY
TYPUCTCHKOTO Oi3Hecy B KpaiHi. Jlep>kaBHa MiATPpUMKA JIO3BOJIMIIA 301IBIITUTH
MacIITaOHICTh AISUTBHOCTI TYPUCTHYHHMX O(QICIB, MOJIMIIUTH CUCTEMATH3AIIIO
iH(dopMarii, mporec mpuiloMy 1 opraHizalii MOJO0POXKI TYPUCTIB MO PIZHHUX
perioHax KpaiHu, KOHCOJIIyBaTH 3YCHUJUISL 3 TMPOCYBaHHS TYypHOCIAYr Ha
BHYTpIIIIHI 1 30BHIIIHI PUHKWA Ta BOUCATH PoOOTY (paHIy3bKHX TYPUCTCHKHUX
LEHTPIB B CBITOBUH TYpUCTHYHMUU iH(OpMaliiiHuii npoctip. Taka cucremHa
pobota 3abe3meumna  (paHIy3bKOMY  TYpHpPOAYKTY  3HAYHY  YacTKy
MDKHAPOIHOTO TYPUCTUIHOTO PUHKY.

Bracnigok HeoO0XiIHOCTI po3poOKH e(peKTUBHOT MAPKETUHTOBOI CTpaTerii
IPOCYBaHHS HAI[IOHAJIBHOTO YKPaiHCHKOTO TYPUCTHUYHOTO MPOAYKTY, BUMOTOIO
BIJIMOBIAHOCTI MIXKHAPOJHUX CTAHJAPTIB SIKOCTI MPU OOCIYrOoBYBaHHI TYpPHUCTIB
B TIpolleci MpUMOMYy Ta BIAMOYMHKY, 3 SIBHJIACS HEOOXITHICTH CTBOPEHHS
aHAJIOTIYHMX TYPUCTUYHUX 1HGOpMaliiHuX 1neHTpiB. Hamip ctBopenns TIL[ Ha
TepuTopii YKpaiHU 3aTBEP/DKEHHM B OCHOBHHMX TIOJIOKEHHSIX UYMHHOTO
3aKOHO/IaBCTBA!

3akoHi Ykpainu «IIpo Typusm» B 1.1 cr.11 BU3HauYeH1 BIAMOBIAAJIBbHI 3a
CTBOpPEHHsI 1H(QOpMAIIHHUX LIEHTPIB OpPraHM BUKOHABYOI BJIAJM Ta MIiCII€BOTO
caMOBpsilyBaHHS [2];

Vka3i Ilpesumenta VYipainu «lIpo 3abesrneueHHs  MATOTOBKU Ta
npoBeJeHHS B YKpaiHi yemmnionaty €Bponu €Bpo-2012 3 ¢pyTbomy» cXBaleHO
wiaH A, mo mnependavae crBopenHs TII[ 3 wmertoo momymnspusarii
HAI[IOHAJILHOTO TYPUCTUYHOTO IPOAYKTY [3];

[TocranoBi KMV «JlepxaBHa mporpama po3BUTKy TypusMy Ha 2002-2010
poxkm» [4];

Posnopsykenni KMV «Konmnenitist ctBopeHHs Ta (yHKI[IOHYBaHHS
Mepexi TYpUCTUUHO-1H(OPMALIIHUX IIEHTPIB B YKpaiHi» [5];

[Iporpama po3BUTKY Typusmy B MicTi XapkoBi Ha 2010-2012 pokwu [6].

B pi3nux micrax YkpaiHu 3a paXyHOK MICII€BHX OIOJIPKETIB BXKE BIJIKPHUTI
TYpPUCTHUYHI 1H(pOpPMAIIHI I[IEHTPH, OJIHAK IIJIAHYETHCS, IO 3 YacoM Iii
oprasizailii nepeiayTb Ha TOBHE CAMOOKYIIOBYBaHHSI.
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3 2003 p. B YkpaiHi moyanu MpamroBaTH TYPUCTUYHI 1HQOpMAIliiiHI
neHtpu y M. BunkoBe Opecbkoi oOmacti, M. MykadeBe IBaHO-DpaHKIBCHKOI
obnacti, Kuei, Xapkoni, Yxropoxi, JIkBoBi, Kepui, PiHomy, UepHiBIsx,
Kam’suami-Iloaimscbkomy, Ompeci, Cimdepormon Ta 1HIMX MicTax YKpaiHH. Y
JIsBosi TIL dysKIioHYE 3 2009 poKy B Mexkax npoekTy "CTBOpEHHS TYpUCTHUHO-
iHopMartiiHoi 1HppacTpykTypHu y JIbBOBI", 1110 OYB peatizoBaHUi 3a JOIMOMOIOO
rpanty €Bpomneiicbkkoro Coro3y B posMmipi 700 tuc. eBpo. B 3akapmarcbkomy
perioHi HapaxoBYEThCS CIM TYpPUCTHYHUX 1HGOpMALIHHUX LIEHTPIB, a K
¢byrOonbHOMY uemmioHaTy €Bpo-2012 iX 4HMCENbHICTh 30UTBLINTHCS, OCKUIBKU
3akapmarTs € MPUKOPAOHHOIO 00JacTio, 4Yepe3 Ky OyayTh NpOLKIXKATH
BOOJIBaJIbHUKY 13 0aratboX €BpPONENChKUX KpaiH.

B Kuesi Bigkputo nBa iHpopmauiiini neHtpu. OgHak, y 3B’SI3Ky 3 TUM,
mo KuiB npuiiMae 3HauHy YaCTHUHY BHYTPIIIHIX Ta 1HO3EMHUX TYPHUCTIB, TaKi
CTPYKTYpH TIOBUHHI OyTH CTBOpPEHI B KOXXHOMY paloOHI, a B IIEHTpaJbHIH
YaCTHHI MICTa iX TOBUHHO OYTH OlIbIIIE.

Taki meHTpW CHiBpOOITHUYAIOTH 13 MpodeciiHUMHU acoriaiisaMu i
M1MPUEMCTBAMH, Jep >KaBHUMU 5 KOMEPIIHHUMH OpraHizauisimMmu,
BUJIaBHUIITBaMI, 3acobamMu MacoBoi iHdopMarlii. BiaBiayBaui MOXKYTh OfepKaTH
NMOBHY iH(oOpMaIito Mpo TYpUCTHYHI OO0'€KTH, O3HAHOMHUTHUCS 3 aHOHCAMH
KYJIbTYpPHO-MAacCOBHUX 3aXO0/liB, BCEYKPaiHCbKMX BUCTABOK 1 (pecTuBaNiB. Takox €
MOJKJIUBICTh 3aMOBHUTH €KCKYPCIi 110 MICTYy W MepeaMiCTIO, MPUAOATH 1CTOPUKO-
Kpa€e3HaBuy JiTepaTypy, OykieTu il poroarbO0Mu, MyTIBHUKH, KapTorpadiuHy i
cyBeHipHy npoaykuito [7]. Ilnanyerscs, mo Taki HeHTpH OyAyTh MPE3eHTyBaTu
yKpaiHCBhK1 MICTa 32 KOPIOHOM.

Opnak HEOOXIAHO BIAMITUTH, IO TYPUCTHYHI 1H(OpMAIliiHI UEHTpU B
VYkpaiHi TOKHM 110 HE BIJIMOBIAAIOTh €BPOMNEHCHKUM CTaHAApTaM, a MOJENb iX
po3BUTKY He € edekTuBHOI0. CremiamicTd 3 Typu3My, IO MpaIolTh B
1H(opMaIITHUX KIOCKax, HE MalOTh MOJIMBOCTI 3a0pOHIOBATH MICIISl B TOTENSX,
POJIaTH KBUTOK B My3ei ab0 Ha KOHIIEpPT, IO 3B’SA3aHO 13 CIAa0UM PO3BUTKOM
€JICKTPOHHO1T KOMepIlii B YKpaiHi.

BaxximmBoro nojiero, sika 0yae cnpusiti hopmyBanHio enquHoro ITL B YkpaiHi,
€ TPOBEJICHHS MDKHApOJHOro udemrioHaty 3 ¢yroony €Bpo-2012. [loxis Takoro
MacimTady A03BOJIMTh €()EKTUBHO MPOBECTH MAPKETUHTOBI 3aXOJM 3 MPOCYBAaHHS
KpaiHu Ha MDKHAPOHIN TYpUCTUUHIH apeHi. [3 nep:xOromxeTy YKpaiHu IIaHyeThes
BUJIUTATH | MITH. TPH. 1711 CTBOPEHHS KaTaJOTIB-ITyTiBHUKIB A1 KOXKHOTO MICTa, 110
npuitmae €Bpo-2012. Takum unmHOM, TypucTuuHi iHGOpMaliiiHi neHTpu B Kuesi,
JIbBoBi, XapkoBi Ta JloHelbKy oTpuMaroTh mo 50 THC. KaTaloOriB-IIyTiBHUKIB, SKI
OymyTh PO3MOBCIOKYBATUCS CEpel TOCTEH MiICTa Ta iX MemKaHIliB. [lmanyeTbes,
110 Mepeska 1HpOopMaIiifHuX 1eHTpiB Oyne cTBopeHa a0 kiHiy 2011 poky [8].

Jlns  coimbHoro mpocyBaHHs [lompini Ta VYkpaiHM Ha MiIXKHAPOTHOMY
TYPUCTUYHOMY, SIK O0’€KTIB TypU3My, B paMKax CIIJIbHOI MIJATOTOBKKA YKpaiHU 1
[Tompmi o  €Bpo-2012  mianucanuii MemopanayM TIpO  CHIBOpAII0 MK
Hamionanbhum ~ typuctuuHuM — odicom 1 IlombCBKOIWO ~ TYPUCTHYHOKO
OpraHizaui€ro, aKuil 0yB mianucanuii B MiHICTEPCTBI KYJIbTYPHU 1 TypU3My YKpaiHU.
Kpim Toro, B Mexax miaroroBku 10 €8po-2012 [Tonbcbka TyprucTHYHA OpraHizariis,
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sika Mae 14 3aKOpIOHHUX TTPECTABHUIITB, 3aMPOIIOHYBaJIa YKPATHCHKUM TTapTHEpam
MpaLIoBaTy y CBOIX o(icax y 7 MPOBIIHUX KpaiHax €BpOIH.

3aranbHi 360pu uneHis

.. CtpykTypa
Oprarizauiisa AnMiHicTpaTHBHA paja <:| ynpasistis
CTPYKTypa |
@ BuxonaBuunii qupexTop
.. T T T e T T,
AJIMIHICTPATHBHUH | _i Oprai3allis, KOOpAMHALis | KOHTPOb 3a AistbHicTio TIL M. Xapkis
B1OA11
CYIPOBIJ] CTBOPEHHSI €IMHOT MichbKO1 iH(pOpMAIiifHOT 6a3u JaHuX 3
TYpUCTHUYHOI iHPPACTPYKTYPH;
IT sini CYTIPOBiX poOoTH Mepexi iHpopManitHNX TepMiHaiB,
LA | _ i crupusHHA i migTpuMmKa inTepHeT caiTy TIL M. Xapkis;
3abesneuenns podorn TIL]
CTBOpEHHs [HTepHeT-calfTy 3 CHCTeMOIO on-line OpOHIOBaHHS
3a0e3nedueHHs IPOCYBaHHS MiCTa Ha HAI[lOHAJTBHOMY 1 MIXKHApOJTHOMY
TYppHHKaX, 3a JOIIOMOTOIO0 OpTraHi3amii HaCTYITHUX 3aXO/iB:
Bigain - MiArOTOBKA €AMHOI MAPKETUHIOBOI CTpaTerii CMiJIbHO 3 MiCLIEBOIO
MapKeTHHT'Y Ta aZMiHiCTpaIli€lo 1 3alliKaBIeHUMHU YYaCHUKAaMU TYPUCTUYHOTO PUHKA;
3B'SI3KIB 13 "7 - migroroeka miany-rpadika IpoBeIeHHs KyIbTYPHHX 3aXO0/IiB Y MicTi
IPOMAJICKICTIO Ta CHpUSHHA B 1X opranizauii;

- PO3p0o0Ka peKIIaMHOT MPOIYKIIIT

aHaJli3 TYPUCTUYHOI JIEATEIBLHOCTI MiCTa,

omninka poootu TILI;

CIIPHUSHHS TYPUCTHYHUM MiANPHEMCTBAM Ta OpraHi3amisM B po3po0ii
TIPOIIO3HUIIH 1 IPOTpaM PO3BHUTKY TypOi3HeCYy;

peatizanisi CyCHiJIBHUX i COMIAIIBHO-3HAYYIIHUX IJIS MiCTa TIPOEKTIB

Biaain ananmituku
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IIaHyBaHHA . . . . .. .
(oprasizarist KoMIIaHii 3 TATOTOBKHY Ti/IiB i3 3HAHHIM iHO3EMHHX MOB,
CIIPUSHHSA IIPOBENEHHIO cepTh(diKallil 3ac00iB PO3MIIIIEHHS MicTa)
CTBOPCHHS 1 BeJieHHS €JMHO1 iHpopMaliiiHoi 0a3u JaHuX;
Inpopmargiiismuit npriom Ta lH(l)OpMaLlll./lHC 06CJ’ly'l"f)ByBaI-¥H}1 TYPHCTIB i MiclIEBUX
Bizin - —— JKWTEIB 3a JIOTIOMOT00 iH(OpMAaIIHHUX KIOCKIB Ta TepMiHAaIIiB,
tenedony, [HTepHery);
oprasizamnist podotu iHpopMaIiHHEX KiOCKIB Ta TepMiHAIIB
[ I [ |
Indopmaniitunii Indopmarriitauit Inpopmariiianii Indopmariiitanit TepuropianbHa
KiOCK KiOCK KiOCK Kiock CTPYKTypa
I3romMcbKOTO YyryiBcbKOro XapKiBCHKOrO KpacHokyTcpkoro @
paiiony paifony paifony paiiony

Puc. 1. Opeanizayitina cmpykmypa TIL m. Xapxosa

Jnst mpocyBanns [Tombin 3a KopmoHOM aepxkaBa BuTpadae 10 MTH. €Bpo Ha
pIK, YHACIIIOK YOTrO OJEP)Kye OJM3bKO 2 MIIPI. €BPO MPUOYTKY 3 TYPUCTHYHOI
rany3i. @iHancyBaHHs Jlep)KCITyKOM Typu3My 1 KypopTiB YKpaiHu 3 POKY B PIK
najgae —y 2009 p. nopiBasiHO 3 2008 p. BoHO 3MeHImocs B 10 pasis.

Jlns  cTBOpeHHS ~ €(pEeKTMBHOI  MOJEIl  MEpeXi  TypPUCTUUYHUX
iH(opMaliiiHUX IEHTPIB HE0OX1THO chOpMYyBaTH YMNPABIIHCHKY, OpraHi3aliiiny
Ta TEpUTOpiaIbHYy I1X CTPYKTypy. OprasizamiiHo-€eKOHOMIYHHN MeXaH13M
dbyukmionyBanns TIL Ha nmpukiani M. XapkoBa HaBeJieHO Ha puc. 1. Sk BUIHO 3
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Teozpagpis ma mypusm

puc. 1. s KOXHOTO BiIUTY po3po0JIeHO CBOI (PYHKKITIOHAEHI 00O0B'SI3KH, SIK1
He AyOJIOI0ThCS Ta HE cynepedyaTh poOoTi 1HIMX BiaautB. Taka opranizariiiHa
CTPYKTypa CTBOPIOE €JIMHY CHUCTEMY KOHTPOJIO Ta 3a0e3neuye MOTOYHE
GbyHKIIIOHYBaHHS 1H(QOpPMALITHUX TYPUCTUUHHUX LIEHTPIB.

B crBopeni Ta po3Butky TILI, 110 HOCATH MepeBaKHO HEKOMEPIIMHUI
XapakTep, MOXKe MNpuUiMaTh ydacTb XapKiBCcbka oOyiacHa paaa, ['omoBHe
VYrpaBiiHHS 30BHIIIHROCKOHOMIUYHHX 3B’S3KIB Ta €BPONEWCHKOI 1HTErparii
o0JacHOi AepaBHOI aJMiHICTpallii, YIpaBIiHHS 3 KOOPAUHALI] MIATOTOBKU Ta
npoBeaeHHs (iHambHOT yacTuHU €Bpo-2012 obnacHOi AepxkaBHOI aMiHICTpallil
Ta MICBKOT pajiu, TPOMaJIChKI Oprasizaiii, puBaTHUI Oi3HEC Ta MICIEBI KHUTEII.

Bucnosxu. Takum 4MHOM, CTBOPEHHSI PO3BHUHYTOI CUCTEMH YKPAaiHCHKUX
TIL npu3Beae [0 MOKpalleHHs TYpUCTUCHOI 1H(OpPMaLiiHOI 1HPpPaCTPyKTYypH,
o OyJe CIPUSTH PO3BUTKY TypUCTUYHOTO Oi3Hecy B YkpaiHi. OqHak, mob mei
MEXaHI3M YJOCKOHAJIEHHS MPOILIECIB MPUiOMYy Ta 0OCITyrOBYBaHHSI TYPHCTIB i
IPOCYBAaHHS YKPAiHCbKUX TYPUCTUYHUX NPOJAYKTIB HA MIKHApOJHOMY Ta
HaI[lIOHATbHOMY TYPUCTUYHUX PHHKAX IMPHU3BIB /0 OYIKYBaHUX pE3yJIbTATIB,
#oro HeoOXiAHO BIPOBAHKYBATH KOMIUIEKCHO 13 PO3BUTKOM TPAaHCIOPTHOLI,
KOMYHQJIbHOI, TYpPUCTHYHOI ¥ 1HIIOI 1H(QPACTPYKTYpH BITUM3HSIHUX MICT Ta
KYpOPTIB, 3 ypaXyBaHHSAM Cy4YaCHUX TEXHOJIOT1H 1 CBITOBUX TCHICHITIH.
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Momyszenxo O.O.

POJIb HABHYAJIbHUX JIUCLHUIIJIIH TYPUCTHYHOI' O BJIOKY 'V 1IPU
HIrOTOBLI BOJIOHTEPIB JJJIA 3ABE3INEYEHHA OPTAHI3ALIIMHUX
34AXONIB 3 [TIPOBEJAEHHA ®IHAJILHOI YACTUHU YEMIIIOHATY
€BPOIIN 3 OYTBOJIY 2012 POKY

VY nepion npoBeneHHs B YKpaidi (iHagpHOTrO TYpHIpY €Bponu 3 pyTdomy
2012 p., AiAIBHICTE BOJOHTEPIB Oyje CIpsMOBaHA HAa HaJaHHS PI3HOMAaHITHUX
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