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ABSTRACT  

 

Lyashchenko Yu.E. Political marketing in the conditions of the information 

society. – Qualifying scientific work on manuscript rights. - Kyiv, 2024. 

Dissertation for obtaining the scientific degree of Doctor of Philosophy in 

Political Science, specialty 052 "Political Science". – Kyiv National University 

named after Taras Shevchenko. Kyiv, 2024. 

 

The dissertation solves an urgent scientific task, which consists in the 

scientific and theoretical substantiation of political marketing and the development 

of promising directions for the development of its modern models as the main 

factor influencing the formation and evolution of the political environment of 

Ukraine in the conditions of the information society. 

The dissertation study developed a modern polystructural model of political 

marketing as the main factor influencing the formation and evolution of the 

political environment of Ukraine, the structural elements of which are: the Brand 

Awareness Model, the Voter Contact Model, the micro-target audience model 

(Microtargeting Model), social media model, data collection and analysis model, 

grassroots and volunteer model, crisis management model. 

The set of basic roles of political marketing at the current stage of state 

development has been improved, such as: involving the public in political 

processes and campaigns; formation of a positive image of candidates, parties or 



political organizations; ensuring effective communication with voters; 

development of effective election strategies to achieve success in elections; 

monitoring and data analysis to assess campaign effectiveness and make necessary 

adjustments; mobilization of voters; interaction with the media to ensure publicity 

and reporting on the actions of political subjects; development of volunteer support 

for political organizations and candidates. 

Prospective directions for the digital transformation of the political market 

identified on the basis of the analysis of the best international experience are 

proposed: electronic voting (contributes to the increase of citizens' participation in 

election processes and political decisions); open data and blockchain (ensures 

transparency of election processes, financing of political parties and public 

procurement); social networks and digital political marketing (helps political 

forces attract more voters, collect data on their interests and views, communicate 

effectively with the public); cyber security and protection of election systems 

(ensures reliability and integrity of election processes); e-government and e-

democracy (improves access to public services and citizen participation in 

decision-making processes); implementation of artificial intelligence and data 

analytics (contributes to forecasting trends, identifying problem areas and 

developing more effective political campaign strategies). 

Ways of implementing the best foreign practices in the field of applying 

political technologies to gain and maintain political power are recommended: 

research and analytics (an integral part of political marketing in the modern 

information society); means of mass communication (tools for forming public 

opinion and influencing voters); Internet and social media (modern tools of 

communication with voters); political campaigns and advertising (used to increase 

the recognition of the candidate and his popularity among voters); creative 

communication and content marketing (politicians improve their communication 

strategies using creative methods and formats); micro-targeting and personalized 

content (political campaigns are increasingly turning to micro-targeting, that is, the 

creation of specialized content and messages that correspond to the interests and 



needs of specific groups of voters); loyalty programs and mobile applications 

(some political forces use mobile applications and loyalty programs to attract and 

mobilize their supporters); application of artificial intelligence and analysis of big 

data (for predicting trends, responding to certain events and optimizing 

communication strategies); election lobbying (politicians and parties turn to 

influential groups and businesses for financial support and exchange of support 

during elections); voting and electoral systems (changes in electoral systems and 

voting can be used to support specific political groups or candidates). 

In addition, the doctoral student improved his understanding of the main 

roles of political marketing at the current stage of state development, namely: 

public involvement (political marketing helps to involve the public in political 

processes and campaigns); image building (political marketing helps to form a 

positive image of candidates, parties or political organizations); communication 

with voters (political marketing ensures effective communication with voters); 

election strategies (political marketing helps to develop effective election 

strategies to achieve success in elections); monitoring and analysis (political 

marketing uses data analysis and public opinion research to assess campaign 

effectiveness and make necessary adjustments); voter mobilization (political 

marketing directs efforts to voter mobilization); interaction with the media 

(political marketing helps to build positive relations with the mass media, 

providing publicity and reporting on the actions of political subjects). 

The author also proposed promising directions for the digital transformation 

of the political market, identified on the basis of the analysis of the best 

international experience, namely: electronic voting (the introduction of electronic 

voting can contribute to increasing the participation of citizens in electoral 

processes and political decisions); open data and transparency (the use of open 

data and blockchain technologies can help ensure transparency in electoral 

processes, political party funding and public procurement); social networks and 

digital political marketing (the use of social networks and digital marketing tools 

will allow political forces to attract more voters, collect data about their interests 



and views, and communicate effectively with the public); cyber security and 

protection of electoral systems (the introduction of modern technologies of cyber 

security and protection of electoral systems is a critical task for ensuring the 

reliability and integrity of electoral processes); e-government and e-democracy 

(implementation of e-government and e-democracy will help improve access to 

public services and citizen participation in decision-making processes); 

implementation of artificial intelligence and data analytics (the use of artificial 

intelligence and data analysis will help predict trends, identify problem areas and 

develop more effective political campaign strategies). In addition, the ways of 

implementation of the best foreign practices in the field of application of political 

technologies for gaining and maintaining political power are recommended, 

including: research and analytics (the use of analytical tools for data collection and 

analysis is an integral part of political marketing in the modern information 

society; mass information (mass media are used to shape public opinion and 

influence voters); Internet and social media (social networks and online platforms 

have become an important tool for communicating with voters); political 

campaigns and advertising (large-scale political campaigns that include television 

advertising , radio, Internet and street actions are used to increase the recognition 

of the candidate and his popularity among voters); creative communication and 

content marketing (politicians improve their communication strategies using 

creative methods and formats); micro-targeting and personalized content (political 

campaigns increasingly turn to micro-targeting, that is, the creation of specialized 

content and messages that meet the interests and needs of specific groups of 

voters); loyalty programs and mobile applications (some political forces use 

mobile applications and loyalty programs to attract and mobilize their supporters); 

application of artificial intelligence and big data analysis (some political 

campaigns use artificial intelligence and big data analysis tools to predict trends, 

respond to certain events and optimize communication strategies); election 

lobbying (politicians and parties turn to influential groups and businesses for 

financial support and exchange of support during elections); voting and electoral 



systems (changes in electoral systems and voting can be used to support specific 

political groups or candidates). Further development acquired the main features of 

the information society; risk factors arising as a result of the rapid development of 

the information society; principles of political marketing, etc. 

In the first chapter "Theoretical foundations of research of political 

marketing in the conditions of the information society" the following are defined: 

the degree of scientific development of the theoretical foundations of political 

marketing in the conditions of the information society; essence and content of 

basic research concepts in political science: "political marketing", "information 

society"; the role of political marketing in the functioning of the political market. 

In the second chapter «Peculiarities of political marketing in the information 

society of Ukraine» revealed: regulatory and legal support in the field of 

application of modern information technologies in political contests for power; the 

evolution of the ideological concepts of pre-election slogans and programs of the 

leading political parties during the independence of Ukraine; the impact of 

informatization on the effectiveness of the implementation of political 

technologies for the conquest and retention of political power by means of political 

marketing. 

In the third chapter "Prospective models of implementation of political 

marketing in the conditions of the information society in Ukraine" the foreign 

experience of the application of political technologies for the conquest and 

maintenance of political power and the possibility of its implementation in Ukraine 

are considered; modern models of political marketing as the main factor 

influencing the formation and evolution of the political environment of Ukraine 

are substantiated; directions for the development of modern cyber security 

technologies and protection of electoral systems in the conditions of the 

information society in Ukraine are determined. 

Key words: political marketing, political market, political power, political 

environment, political technologies, political party, digital transformation, social 



networks, information society, information and communication technologies, 

electronic democracy, cyber security, election technologies, cyberspace. 
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<>1V;V70FVW ?@8E8;ь=8:V2. 

4. #>;VB8G=V :0<?0=VW B0 @5:;0<0. #>;VB8G=V :0<?0=VW 25;8:8E >1AO3V2, 

O:V 2:;NG0NBь @5:;0<C =0 B5;510G5==V, @04V>, �=B5@=5BV B0 2C;8G=V 0:FVW, 

28:>@8AB>2CNBьAO 4;O ?V428I5==O 287=0==O :0=4840B0 B0 9>3> ?>?C;O@=>ABV 

A5@54 281>@FV2. 

5. �@50B82=0 :><C=V:0FVO B0 :>=B5=B-<0@:5B8=3. #>;VB8G=V 4VOGV 

24>A:>=0;NNBь A2>W :><C=V:0FV9=V AB@0B53VW, 28:>@8AB>2CNG8 :@50B82=V 

<5B>48 B0 D>@<0B8. �V45>, VAB>@VW, V=B5@0:B82=V 4>?8A8 – 2A5 F5 4>?><030є 



?@825@=CB8 C203C 0C48B>@VW B0 @>18Bь ?>;VB8G=V ?>A;0==O 1V;ьH 

70?0<'OB>2C20=8<8. 

6.  V:@>B0@35B8=3 B0 ?5@A>=0;V7>20=89 7<VAB. #>;VB8G=V :0<?0=VW 2A5 

1V;ьH5 725@B0NBьAO 4> <V:@>B0@35B8=3C, B>1B> AB2>@5==O A?5FV0;V7>20=>3> 

:>=B5=BC B0 ?>2V4><;5=ь, O:V 2V4?>2V40NBь V=B5@5A0< B0 ?>B@510< :>=:@5B=8E 

3@C? 281>@FV2, I> 4>72>;Oє ?V4B@8<C20B8 72'O7>: 7 281>@FO<8 =0 1V;ьH 

>A>18AB><C @V2=V V 70;CG0B8 WE C 1V;ьH 0:B82=C CG0ABь C ?>;VB8G=><C ?@>F5AV. 

7. #@>3@0<8 ;>O;ь=>ABV B0 <>1V;ь=V 4>40B:8. �5O:V ?>;VB8G=V A8;8 

28:>@8AB>2CNBь <>1V;ь=V 4>40B:8 B0 ?@>3@0<8 ;>O;ь=>ABV 4;O 70;CG5==O B0 

<>1V;V70FVW A2>WE ?@8E8;ь=8:V2, I> 4>72>;Oє 718@0B8 40=V ?@> 281>@FV2, 

A?V;:C20B8AO 7 =8<8 157?>A5@54=ь> B0 70;CG0B8 WE 4> @V7=8E 4V9. 

8. �0AB>AC20==O HBCG=>3> V=B5;5:BC B0 0=0;V7 25;8:8E 40=8E. �5O:V 

?>;VB8G=V :0<?0=VW 28:>@8AB>2CNBь V=AB@C<5=B8 HBCG=>3> V=B5;5:BC B0 

0=0;V7C 25;8:8E 40=8E 4;O ?5@5410G5==O B5=45=FV9, @503C20==O =0 ?52=V ?>4VW 

B0 >?B8<V70FVW AB@0B53V9 :><C=V:0FVW. 

9. �81>@G89 ;>1V7<. #>;VB8:8 B0 ?0@BVW 725@B0NBьAO 4> 2?;82>28E 3@C? 

V 1V7=5AC 4;O DV=0=A>2>W ?V4B@8<:8 B0 >1<V=C ?V4B@8<:>N ?V4 G0A 281>@V2. 

10. �>;>AC20==O B0 281>@GV A8AB5<8. �<V=8 2 281>@G8E A8AB5<0E V 

3>;>AC20==V <>6CBь 1CB8 28:>@8AB0=V 4;O ?V4B@8<:8 :>=:@5B=8E ?>;VB8G=8E 

3@C? 01> :0=4840BV2. 

�0AB>AC20==O F8E B5E=>;>3V9 <>65 2V4@V7=OB8AO 2 70;56=>ABV 2V4 

A8BC0FVW, ?>;VB8G=>3> :>=B5:ABC B0 :C;ьBC@=8E >A>1;82>AB59. �06;82>, I>1 

45<>:@0B8G=V ACA?V;ьAB20 @>72820;8 <5E0=V7<8 :>=B@>;N V 10;0=AC 2;048, 

I>1 70157?5G8B8 G5A=V B0 2V;ь=V 281>@8 V 70?>1V3B8 7;>26820==O< ?>;VB8G=8E 

B5E=>;>3V9. 

 

 

 



3.2. %CG0A=V <>45;V ?>;VB8G=>3> <0@:5B8=3C 7 D>@<C20==O B0 52>;NFVW 

?>;VB8G=>3> A5@54>28I0 ':@0W=8 

 

(>@<C20==O ?>;VB8G=>3> A5@54>28I0 ':@0W=8 – F5 ?@>F5A, O:89 

2:;NG0є 2 A515 @V7=><0=VB=V D0:B>@8 V ?>4VW, O:V 2?;820NBь =0 ?>;VB8G=C 

A8BC0FVN, 2;04=V AB@C:BC@8 B0 2V4=>A8=8 2 :@0W=V. (>@<C20==O ?>;VB8G=>3> 

A5@54>28I0 ':@0W=8 є 48=0<VG=8< ?@>F5A><, O:89 ?@>4>26Cє @>72820B8AO V 

7<V=N20B8AO 2V4?>2V4=> 4> 2=CB@VH=VE B0 7>2=VH=VE 2?;82V2. �06;82>N є 

@>;ь ?>;VB8G=8E ;V45@V2, 3@><04O= B0 V=H8E CG0A=8:V2 ?>;VB8G=>3> ?@>F5AC C 

D>@<C20==V <091CB=ь>3> ?>;VB8G=>3> A?@O<C20==O ':@0W=8. /: A2V4G8Bь 

?@0:B8:0, O:C 70AB>A>2CNBь @>728=5=V 45<>:@0B8G=V :@0W=8, 2 ?C1;VG=>ABV B0 

:>=:C@5=B=>ABV ?>;VB8G=>3> ?@>AB>@C, 2 B@0=A?0@5=B=>ABV ?>;VB8G=8E @CEV2 

?>;O30NBь G8 =5 =09206;82VHV D0:B>@8, I> D>@<CNBь 5D5:B82=C ?>;VB8:C. 

�VBG87=O=V =0C:>2FV 707=0G0NBь, I> ACG0A=0 ':@0W=0 7=0E>48BьAO 2 

AB0=V 45<>:@0B8G=>3> B@0=78BC V B><C <0є =87:C 28:;8:V2, :>65= 7 O:8E є 

VAB>@8G=8< 70 <0AHB010<8 B0 7=0G5==O< 4;O <091CB=ь>W 4>;V 45@6028. �> 

B0:8E 28:;8:V2 2V4=>AOBь, 7>:@5<0  V  ?>;VB8G=5 ;V45@AB2>, O: >A=>2C 

45<>:@0B8G=>3> B@0=78BC ':@0W=Aь:>W 45@6028 [102].  

&><C 206;82> 282G0B8, A8AB5<0B87C20B8 9 0=0;V7C20B8 B5>@5B8G=89 B0 

?@8:;04=89 =0C:>289 4>@>1>:, O:8< 2>;>4Vє 30;C7ь, >@Vє=B>20=0 =0 

A>FV>:C;ьBC@=5 ?5@5B2>@5==O ;V45@AB20 2 ?>;VB8FV, I> 2BV;Nє A?>AV1 

@>71C4>28 ?>;VB8G=>3> A5@54>28I0. ' G0A8, :>;8 2V41C20NBьAO A8AB5<=V 

7<V=8, B@820NBь @5D>@<0FV9=V 9 <>45@=V70FV9=V ?@>F5A8 2 45@602V, ;V45@Aь:V 

@8A8 B0 ?>B5=FV0; ;N459, O:V 709=OBV ?>;VB8G=8< C?@02;V==O<, 2V4V3@0NBь 

>A>1;82> 206;82C @>;ь. 

$>728B>: ACG0A=8E <>45;59 ?>;VB8G=>3> <0@:5B8=3C <0є 28@VH0;ь=5 

7=0G5==O 2 :>=B5:ABV D>@<C20==O B0 52>;NFVW ?>;VB8G=>3> A5@54>28I0 2 

':@0W=V, >A:V;ь:8: 

1. %CG0A=V <>45;V ?>;VB8G=>3> <0@:5B8=3C 4>72>;ONBь ?>;VB8G=8< 

AC1'є:B0< :@0I5 7@>7C<VB8 ?>B@518, >GV:C20==O B0 V=B5@5A8 281>@FV2 B0 



4>?><030є AB2>@8B8 1V;ьH 5D5:B82=V B0 7>@Vє=B>20=V =0 0C48B>@VN :0<?0=VW 

B0 ?>2V4><;5==O. 

2. %CG0A=V B5E=>;>3VW B0 <54V0 4>72>;ONBь ?>;VB8G=8< AC1'є:B0< 

H284H5 B0 5D5:B82=VH5 ?>H8@N20B8 V=D>@<0FVN ?@> A2>W ?>78FVW B0 

?@>3@0<8, I> A?@8Oє AB2>@5==N 1V;ьH V=D>@<>20=8E 281>@FV2. 

3. #>;VB8G=89 <0@:5B8=3 4>?><030є 70;CG0B8 1V;ьH5 3@><04O= 4> 

?>;VB8G=>3> ?@>F5AC, 7>:@5<0 <>;>4ь B0 V=HV 3@C?8, O:V @0=VH5 <>3;8 1CB8 

<5=H 70FV:02;5=8<8 C ?>;VB8FV. 

4.  >45;V ?>;VB8G=>3> <0@:5B8=3C =040NBь <>6;82VABь ?>;VB8G=8< 

AC1'є:B0< :@0I5 A?V;:C20B8AO 7 0C48B>@VєN, 28:>@8AB>2CNG8 @V7=V :0=0;8 

:><C=V:0FVW, 2:;NG0NG8 A>FV0;ь=V <5@56V, <54V0 B0 ?C1;VG=V 28ABC?8. 

5. � C<>20E 3>AB@>W :>=:C@5=FVW =0 ?>;VB8G=V9 0@5=V ACG0A=V <>45;V 

?>;VB8G=>3> <0@:5B8=3C 4>?><030NBь ?>;VB8G=8< AC1'є:B0< 284V;OB8AO B0 

5D5:B82=> :>=:C@C20B8 70 ?V4B@8<:C 281>@FV2. 

6. $>728B>: ACG0A=8E <>45;59 ?>;VB8G=>3> <0@:5B8=3C A?@8Oє 

?V428I5==N ?@>7>@>ABV B0 2V4:@8B>ABV 2 ?>;VB8G=8E ?@>F5A0E, I> A?@8Oє 

4>2V@V 3@><04O= 4> 2;04=8E AB@C:BC@. 

7. #>;VB8G=5 A5@54>28I5 ?>ABV9=> 7<V=NєBьAO, V ACG0A=V <>45;V 

?>;VB8G=>3> <0@:5B8=3C 4>?><030NBь ?>;VB8G=8< AC1'є:B0< 040?BC20B8AO 4> 

=>28E 28:;8:V2 V B5=45=FV9. 

' ?V4AC<:C, ACG0A=V <>45;V ?>;VB8G=>3> <0@:5B8=3C 4>?><030NBь 

?>;VB8G=8< AC1'є:B0< 1CB8 1V;ьH 5D5:B82=8<8 B0 040?B82=8<8 C A2>WE 

7CA8;;OE =0 H;OEC 4> D>@<C20==O B0 52>;NFVW ?>;VB8G=>3> A5@54>28I0. 

�>=8 A?@8ONBь ?V428I5==N CG0ABV 3@><04O=, ?>:@0I0==N :><C=V:0FVW B0 

?V428I5==N 4>2V@8 4> ?>;VB8G=8E ?@>F5AV2, I> є 206;828<8 G8==8:0<8 C 

@>728B:C ?>;VB8G=>W AD5@8 ':@0W=8 B0 V=H8E :@0W=. �V4B0:, =0 @8A. 3.1 

@>73;O=5<> ACG0A=C ?>;VAB@C:BC@=C <>45;ь ?>;VB8G=>3> <0@:5B8=3C O: 

>A=>2=>3> G8==8:0 2?;82C =0 D>@<C20==O B0 52>;NFVN ?>;VB8G=>3> 

A5@54>28I0 ':@0W=8 (482. $8A.: 3.1). 

 



 

 

 

 

 

 

 

 

 

 

 

 

�65@5;>: 2;0A=0 @>7@>1:0 02B>@0 
$8A. 3.1. %CG0A=0 ?>;VAB@C:BC@=0 <>45;ь ?>;VB8G=>3> <0@:5B8=3C O: 
>A=>2=>3> G8==8:0 2?;82C =0 D>@<C20==O B0 52>;NFVN ?>;VB8G=>3> 

A5@54>28I0 У:@0W=8. 
 

' =V9 ACG0A=V <>45;V ?>;VB8G=>3> <0@:5B8=3C A?@O<>20=V =0 

?V428I5==O CA?VH=>ABV ?>;VB8G=>W :0<?0=VW B0 2?;82C =0 281>@FV2. 

 $>73;O=5<> :><?;5:A <>45;59, O:V 28:>@8AB>2CNBьAO 2 ?>;VB8G=><C 

<0@:5B8=3C: 

1.  >45;ь @>7?V7=020=>ABV 1@5=4C (Brand Awareness Model). *O <>45;ь 

A?@O<>20=0 =0 ?V428I5==O 2?V7=020=>ABV ?>;VB8G=>3> :0=4840B0 G8 ?0@BVW 

A5@54 281>@FV2. �:;NG0є 2 A515 AB@0B53VW @5:;0<8, AB2>@5==O A8;ь=>3> 1@5=4C 

B0 2V7C0;ь=>3> >1@07C. 

2.  >45;ь 72'O7:C 7 281>@FO<8 (Voter Contact Model). *59 ?V4EV4 

?>;O30є 2 B><C, I>1 72'O70B8AO 7 281>@FO<8, ?5@5:>=0B8 WE 206;82VABь A2>єW 

?@>3@0<8 B0 >B@8<0B8 WE=N ?V4B@8<:C. �:;NG0є 2 A515 @>1>BC =0 B5@8B>@VW, 

B5;5D>==C @>7A8;:C, :0<?0=VW 2V4-425@59-4>-425@59 B0 V=HV <5B>48 :>=B0:BC 7 

281>@FO<8. �:F5=BCє C203C =0 740B=>ABV :0=4840B0 5D5:B82=> A?V;:C20B8AO 7 

281>@FO<8 G5@57 ?C1;VG=V 28ABC?8, 4510B8 B0 <54V9=C :><C=V:0FVN. 

!#'�!�� ����!" #�"# �� �����Ь  
����"�'���� �� ��"���#

 >45;ь @>7?V7=020=>ABV 1@5=4C 
(Brand Awareness Model)

 >45;ь 72'O7:C 7 281>@FO<8  
(Voter Contact Model)

 >45;ь <V:@>FV;ь>2>W 0C48B>@VW 
(Microtargeting Model)

 >45;ь 28:>@8AB0==O A>FV0;ь=8E 
<5@56 (Social Media Model)

 >45;ь 71>@C B0 0=0;V7C 40=8E  
(Data Collection and Analysis Model)

 >45;ь :@87>2>3> <0@:5B8=3C  
(Crisis Management Model)

 >45;ь 3@><04Aь:8E >@30=V70FV9 B0 2>;>=B5@V2  
(Grassroots and Volunteer Model)



3.  >45;ь <V:@>FV;ь>2>W 0C48B>@VW (Microtargeting Model). 

�8:>@8AB>2Cє 0=0;V7 40=8E B0 0;3>@8B<8 4;O V45=B8DV:0FVW :>=:@5B=8E 3@C? 

281>@FV2 B0 2?;82C =0 =8E V=482V4C0;ь=>. 

4.  >45;ь 28:>@8AB0==O A>FV0;ь=8E <5@56 (Social Media Model). 

�>A5@5465=0 =0 28:>@8AB0==V A>FV0;ь=8E <5@56 4;O 70;CG5==O V <>1V;V70FVW 

281>@FV2. �:;NG0є 2 A515 AB2>@5==O 2V@CA=8E :>=B5=BV2, A?V;ь=>B B0 <5@5652V 

AB@0B53VW. 

5.  >45;ь 71>@C B0 0=0;V7C 40=8E (Data Collection and Analysis Model). 

�8:>@8AB>2Cє 0=0;V7 25;8:8E >1AO3V2 40=8E 4;O @>7C<V==O 281>@FV2, WE=VE 

?>3;O4V2 B0 ?>B@51. *O V=D>@<0FVO 28:>@8AB>2CєBьAO 4;O ?>:@0I5==O 

AB@0B53V9 <0@:5B8=3C. 

6.  >45;ь 3@><04Aь:8E >@30=V70FV9 B0 2>;>=B5@V2 (Grassroots and 

Volunteer Model). %?8@0єBьAO =0 0:B82=C CG0ABь 3@><04Aь:8E >@30=V70FV9 V 

2>;>=B5@V2 C @V7=8E 0A?5:B0E ?>;VB8G=>W :0<?0=VW. 

7.  >45;ь :@87>2>3> <0@:5B8=3C (Crisis Management Model). *O 

<>45;ь 28:>@8AB>2CєBьAO 4;O :5@C20==O :@87>28<8 A8BC0FVO<8 B0 

2V4=>2;5==O @5?CB0FVW ?VA;O A:0=40;V2 01> =530B82=8E ?>4V9. 

*V <>45;V <>6CBь 70AB>A>2C20B8AO >:@5<> 01> 2 ?>є4=0==V, 2 

70;56=>ABV 2V4 :>=:@5B=>W A8BC0FVW B0 FV;59 ?>;VB8G=>W 01> 281>@G>W :0<?0=VW. 

$>73;O=5<> :>6=C 7 28I5 =02545=8E <>45;59 1V;ьH 45B0;ь=>. 

І.  >45;ь @>7?V7=020=>ABV 1@5=4C (Brand Awareness Model) – F5 

:>=F5?BC0;ь=89 V=AB@C<5=B, I> 28:>@8AB>2CєBьAO 4;O 282G5==O V 0=0;V7C 

@V2=O 2V4><>AB59 ?@> 1@5=4 A5@54 A?>6820GV2 01> 3@C?8 FV;ь>2>W 0C48B>@VW. � 

B5>@VW <0@:5B8=3C, 1@5=4 @>73;O40єBьAO  O: =5<0B5@V0;ь=89 0:B82. �>3>  

FV==VABь ?>;O30є 2 @>7?V7=020==V 9>3> A?>6820G0<8 B0 D>@<C20==V 

?>78B82=8E 0A>FV0FV9, ?>2’O70=8E 7 =8<. �V= G0AB> 0A>FVNєBьAO 7 

B>@3>25;ь=>N <0@:>N. �;5 , =0A?@024V, 1@5=4  2BV;Nє C A>1V =01030B> 1V;ьH5 

A5=AC, =V6 2840єBьAO =0 ?5@H89 ?>3;O4, ?>2'O70=89 V7 ;>3>B8?>< G8 

<0;N=:><. �V= 2:;NG0є 2 A515 2AN AC:C?=VABь =5<0B5@V0;ь=8E 0:B82V2, O:V 

28:>@8AB>2CNBьAO ?@8 AB2>@5==V V ?@>AC20==V ?52=>3> ?@>4C:BC [17].  



#V4 G0A A2>єW @>1>B8 4;O ?V4?@8є<AB2 206;82>, I>1 =5 BV;ь:8 1C;0 

V=482V4C0;V7>20=0 ?@>4C:FVO, O:C 2>=8 28@>1;ONBь, 0 9 A0<V 2>=8 28@V7=O;8AO 

?><V6 V=H8<8 ?V4?@8є<AB20<8. *5 7C<>2;Nє 28:>@8AB0==O =8<8 DV@<>28E 

=09<5=C20=ь O: 206;82>3> 70A>1C, 7024O:8 O:><C @>7?V7=0NBь B0 

V45=B8DV:CNBь 28@>1=8:V2 B>20@V2.  

!0 4C<:C =0C:>2FV2 1@5=4>20 <>45;ь ґ@C=BCєBьAO =0  G>B8@ь>E @V7=8E 

:0B53>@VOE (28<V@N20==OE) - F5: 

‒ DC=:FV>=0;ь=89 28<V@, O:89 E0@0:B5@87Cє :>@8ABь ?@>4C:BC 01> 

?>A;C38, O:C A?@89<0є A?>6820G; 

‒ A>FV0;ь=89 28<V@, O:89 AB>ACєBьAO 740B=>ABV V45=B8DV:C20B8 

A?>6820G0 7 2V4?>2V4=>N 3@C?>N ;N459; 

‒ <5=B0;ь=89 28<V@, O:89 AB>ACєBьAO 740B=>ABV =04020B8 :>=:@5B=V9 

;N48=V ?V4B@8<:C =0 @V2=V  A2V4><>ABV; 

‒ 4CE>2=89 28<V@, O:89 AB>ACєBьAO A?@89=OBBO 2V4?>2V40;ь=>ABV 70 

7@>1;5=89  281V@ [27]. 

' :>=B5:ABV ACG0A=8E <>45;59 ?>;VB8G=>3> <0@:5B8=3C, FO <>45;ь 

<>65 1CB8 70AB>A>20=0 4;O 28<V@N20==O @V2=O 2V4><>AB59 ?@> ?>;VB8G=>3> 

:0=4840B0, ?0@BVN 01> ?>;VB8G=89 @CE A5@54 281>@FV2. $>7C<V==O @V2=O 

@>7?V7=020=>ABV 1@5=4C ?>;VB8G=>3> AC1'є:B0 є :;NG>28< D0:B>@>< 2?;82C =0 

D>@<C20==O V 52>;NFVN ?>;VB8G=>3> A5@54>28I0 2 ':@0W=V. "A=>2=V 

:><?>=5=B8 <>45;V @>7?V7=020=>ABV 1@5=4C 2 :>=B5:ABV ?>;VB8G=>3> 

<0@:5B8=3C 2:;NG0NBь: 

1. %?@89=OBBO. *59 5B0? 287=0G0є, =0A:V;ь:8 281>@FV A?@89<0NBь V 

@>7@V7=ONBь ?>;VB8G=>3> AC1'є:B0 A5@54 V=H8E. %?@89=OBBO <>65 1CB8 

287=0G5=> 70 4>?><>3>N >?8BC20=ь V 4>A;V465=ь, O:V ?8B0NBь 281>@FV2 ?@> 

WE=N 740B=VABь 287=0G8B8 ?>;VB8G=>3> :0=4840B0 01> ?0@BVN =0 >A=>2V 

WE=ь>3> ;>3>B8?C, A;>30=C 01> V=H8E 5;5<5=BV2 1@5=4C. 

2. #>2V4><;5==O. *59 5B0? 2:;NG0є 2 A515 B5, O: 5D5:B82=> 

?>;VB8G=89 AC1'є:B A?>2VI0є A2>WE 281>@FV2 ?@> A2>W V45W, ?@>3@0<C B0 FV;V. *5 



<>65 2:;NG0B8 @5:;0<C, ?C1;VG=V 28ABC?8, A>FV0;ь=V <5@56V B0 V=HV 

:><C=V:0FV9=V :0=0;8. 
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