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VOLUNTEERING IN COMMUNITY AS A FORM OF
IMPLEMENTATION OF AN INDIVIDUAL’S SOCIAL
INTERESTS

Y cratTi npepcraBneHo pesynbTATM AHANMI3Y BHYTPILUHbO-MOTMBALIMHMX
GCMeKTiB BOJIOHTEPCLKOI AiSNbHOCTI 5K $OpMM peadnisauii CoLianbHUX iH-
Tepecis iHAMBIAA Y rpomagi Yepe3 npocouianbHy akTueHicTb. [okasaHo,
Lo B TPAAMLi OHANI3Y BHYTPILUHbO-MOTMBALLMHMX ACMEKTIB BOJIOHTEPCTBA
MOXIMBO BMOKPEMMTHU MPMHAMMHI ABA Pi3HOPIAHI NpeAMeTHI ocepeakM:
MOTMBM AOMOMOTM TQ MOTMUBM BOJIOHTEPCLKOI AisnbHOCTI. [pKU Lpomy npo-
6nemMaTMka MOTMBIB [OMOMOIM BMUCBITIIIOETCA Yepe3 OMO3MLiI0 anNbTpY-
i3am/eroiam, 0 MOTMBIB BONOHTEPCHKOI AiSNBHOCTI — Yepe3 ono3uuilo fo-
MOMOra K CUTYQTUBHMI CNOHTAHHMM OKT/ QisNbHICTb 3 LONOMOTHM SK cTana
aktueHicTb. poTe noegHye ui ABO KOHTEKCTM aHanisy nobnemarnsauis
6e3KopHCHOCTI ik Be3nocepeaHbOro MOTUBY AONOMOMM, fie HA PIBHI Aisnb-
HOCTi BOHO HaBYBAE CTATYCY CYTHICHOI O3HOKM BONOHTEPCHKOI AisNbHOCTI.
BogHouac, Taka npobnemaTtnsauis € HegocTaTHbOK Ans 3abesneyeHHs
TEOPEeTUYHOro MIAFPYHT aHanisy AisnbHOCTI daxisus couianbHoi pobo-
TU Y rPOMAAj Yepes 3any4eHHs iHOMBIAA A0 BONOHTEPCHKOI AiSNbHOCTI [K
dopmu peanisauii oro couianbHmx iHTepecie. Hatomicts, 6inbw nosHe
NiAFPYHTS OHANI3y MOXHA 3a6e3neunTH, skwo 6pati go ysarn o6’ ekt Bo-
NOHTEPCLKOI AifNbHOCTI, IKMM BUCTYNAE iHWWIA AisnbHICTL Ta ANs peanisauii
MeTu sKoi € noTpeba B sonomosi. Takum unHom, Ge3kopucHICTb o3BONSIE
BKOA3OTM HA cnocib peanisauii BONOHTEPCbKOT AisnbHOCTI 3 60Ky cyb’ ekta
il HQBOHHSA, BOAHOYAC K YMOBM AiSNbHOCTI, HA SKY CAPSMOBAHA AOMOMO-
ra, AO3BONSAIOTb BKA3ATH iX SIK NPEAMET BOSIOHTEPCHKOI AisNbHOCTI, O METY
LiSNbHOCTI CNiBBIAHOCUTU 3 MOTMBOM BOJIOHTEPCBLKOI AisnbHOCTI. Y TaKMK
cnoci6 meta gisnbHocTi daxisus couianbHOi poboTH yepes opraHizauiiHy
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NiATPMMKY peanisauii couianbHMX iHTepecie iHAMBIAA Y rpomagai cnienagae
3 METOIO 3a/TY4EHOrOo A0 NPOCOLianbHOI AKTUBHOCTI iIHAMBIAA, apXe [O3BO-
NSi€ CNPUSTH YCBIOMIIEHHIO MO0 COLiANIbHOTO iHTEPECY, d OTXe Horo ¢pop-
MYBGHHIO, TO Y CYKYMHOCTi — CTBOPEHHIO YMOB AN BiguyTTs Cy6’ eKTMBHOrO
6narononyuus.

KniouoBsi cnoBa: anbtpyism, BONoHTEpPCbKa fisinbHICTb, rPOMAAQA, MOTUBH
LOMOMOrM, NPOCOLIanbHA AKTHBHICTb, couiansHe 6aarononyuyys, couiasns-
HMH iHTepec, couianbHa poborTa.

Introduction

Problem statement. The theme of implementation of an individual’s
social interests in community finds its justification within the framework
of scientific ideas about social well-being, on the one hand, and models of
social work in community, on the other one. Over the past decades, the
topic of well-being has become one of the most widespread and popular
issues for almost all humanities and practices. This is confirmed by
numerous studies performed by both national and foreign researchers.
In particular, the sociological aspects of well-being were covered in the
studies of O. Dyachuk (2016), O. Kyrylenko (2016), C. Deeming (2013),
R. Dodge, A. Daly, J. Huyton & L. Sanders (2012), R. Veenhoven (2008).
The psychological aspects of well-being were discussed in the works of
I. Arshava and D. Nosenko (2012), T. Danylchenko (2017), N. Karhina
(2015), E.Diener, E. Suh, R.Lucas & H.Smith (1999), M. Gallagher,
S. Lopez & K. Preacher (2009), C. Ryff & C. Keyes (1995). As for social
well-being analyzing in the field of social work, we can refer to our own
research and the works of A. Borysova (2019), N. Butenko (2018),
O. Pavlenko (2015), L. Polivko (2015), which were carried out under our
scientific supervision as dissertation research.

Social work in community have also become the topic for examination,
which was embodied in the scientific research of O. Bezpalko (2005),
O. Kravchenko (2022), G. Slozanska (2018), P. Fellin (2001), L. Ginsberg
(1998). We have proposed the systemic model of social work in
community in the context of the reforms for power decentralization and
self-organization, where we distinguished three objects of work for social-
work specialists (SWS): structures of communities existing in society, an
existing social status of families, and social statuses of people forming the
community (Schwalb, 2022). At the same time, we have pointed out that
at the individual level, the object of SWS work in community is not an
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individual per se, but a structure of social needs and interests of community
members.

Therefore, at the level of individual work in community, SWS must have
two types of knowledge about people organized the community: a degree
of satisfaction of people’s needs and social (public) activities. SWS can
obtain this knowledge from prospective assessment: as for needs, this is an
assessment of aindividual’s ability to satisfy them and, accordingly, a degree
and quality of social help; as for interests, this is an assessed possibility of
their implementation in the existing social conditions and, accordingly, the
organizational forms of support for interests (Schwalb, 2022). However,
if the theory of social needs has been developed in sufficient detail, up to
the methodological level, and, accordingly, allows correspondence of SW'S
work with people’s needs in community, then the theory of social interests,
at least in our country, is only beginning to be developed now mainly by
sociologists, in particular, we can refer to the works of L. Bevzenko (2010),
I. Martynyuk and D. Aleksandrov (2007), I. Martynyuk and N. Soboleva
(2009), V. Tykhonovych (2010). Without going into a detailed analysis of
the sociological approach, we should only note that an indicator of social
interests, and therefore a source of knowledge for SWS in community, is
internally motivated social activities and people’s social initiative, and the
manifestations of such activities and initiative are well known, namely,
volunteering, participation in mass events, initiative development and
implementation of socially oriented projects, etc., which in general can
be summarized in the concept of prosocial activities, which are a form of
implementation of an individual’s social interests in community.

In the framework of prosocial activities as implementation of an
individual’s social interests in community and by examining the issue of
people’s involving in such activities as the main (but not the only) form of
organizational support for social interests in SW'S work for community, we
shoulddisclosuresuchaspectofthisissueasintrinsic motivation for prosocial
activities, since it is a basis for involving an individual into implementation
of social interests. At the same time, the issues of motivation for prosocial
activities in general and motivation for volunteering in particular are quite
developed today, but they require clarification, because they are consistent
with the theories of satisfying people’s needs, but not implementation of
their social interests in community or in broader forms of integration.

The study purpose is to analyze intrinsic motivation for volunteering as
a form of implementation of an individual’s social interests in community
through prosocial activities.
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Presentation of the main material

The topic of individual motives and motivation for volunteering has
already taken its shape as a stable tradition of analysis, which has several
decades of sustainable development and constant scientific interest
embodied in numerous investigations done by researchers from both the
world community and the national scientific space. Confirmation of this
fact is found in the works of K. Bespalova (2012), N. Vainilovych (2012),
T. Lyakh (2012), L. Matviyenko and K. Alekseychenko (2016), I. Melnyk
(2011), L. Spitsyna and G. Koval (2018), G. Yurchynska and O. Krutsyuk
(2017;2018), E. Clary, M. Snyder & A. Stukas (1996) R. Cnaan, F. Handy
& M. Wadsworth (1996), J. Hayton (2016), M. Phillips (1984) and other
researchers. Without going into a detailed analysis of their results here,
we should only note that the basic guideline explaining the motives for
volunteering is implemented through the problematization of selflessness
(gratuitousness) as an essential feature of individual help that such help
recipients receive from a volunteer (Bespalova, 2012; Vaynilovych, 2012;
Spitsyna and Koval 2018; Yurchynska and Krutsyuk, 2017). In particular,
considerable attention is paid to altruistic motives as a feature of prosocial
activities in general, but not only as antithesis to self-serving motives of
such activities. There are many self-serving motives, for example: the need
for personal development and learning; the need for career growth (typical
in foreign communities); the need to distract from negative aspects of
one’s own existence; the need to acquire social connections and skills; a
sense of self-realization; a sense of involvement into an important cause. At
the same time, actually prosocial (altruistic) motives of volunteering are
considered as variables for the personal level of generalization, they are: a
tendency to empathy, a tendency to experience feelings of responsibility
and /or duty; negative feelings in a situation of help (shame, guilt, tension,
awkwardness), etc. (Melnyk, 2011; Yurchynska and Krutsyuk, 2018;
Clary, Snyder & Stukas, 1996). As can be concluded, the basic opposition
that problematizes selflessness as a feature of volunteer help in terms of its
motives consists in contrasting a volunteer’s personal needs with his/her
reactions to perceived states of a recipient, which acquire generalization
through the concept of inclination (Spitsyna and Koval, 2018; Yurchynska
and Krutsyuk, 2017; Losco, 1986). That is, if there may be some
contradiction here, then its problematization must occur at a such level
of generalization as the problem of intrapersonal conflicts between needs
and inclinations. Considering that an individual’s inclination within the
general psychological discourse is widely associated with interests, even

171



ISSN 2520-6265 (print) . . g . .
ISSN 2520-6273 (online) YKPAIHCbKMU MCUXONOTIYHNM XYPHAT  N22 (22) « 2024

equating them, it seems somewhat problematic to oppose in the norm the
sphere of an individual’s needs and the sphere of his/her personal or social
interests. Otherwise, within the framework of volunteering, it is quite
permissible to consider it as a polymotivated activity, which is determined
by both an individual’s needs and his/her interests. The problem here is
how much the problematization of selflessness is a relevant theoretical
basis for the analysis of volunteering as implementation of an individual’s
social interests.

By analyzing the intra-motivational aspects of volunteering, we should
distinguish at least two heterogeneous areas that analyses different
motivational mechanisms for volunteering implementation. We are talking
about motives for helping and about motives for volunteering.

To a certain extent, the problematization of selflessness to explain
motives for volunteering is relevant not only and not so much to this
activity, but to prosocial activities as such, where help acts as a king of
such activity and is traditionally studied through the concept of helping
behavior, at it noted in the works of I. Melnyk (2011), T. Lyakh (2012),
E. Clary, M. Snyder & A. Stukas (1996) R. Cnaan & F. Handy (2005).
Accordingly, from this point of view, it is clear that selflessness acts not as
a sign of volunteering, but as a synonym for altruism; and the latter appears
as a volunteer’s main motive and the problematization assumes either the
refutation of altruism as a real factor in helping behavior, or its justification
through an explanation of the mechanism of its acquisition.

Asindicated by L. Spitsynaand G. Koval (2018) one of the first attempts
to substantiate altruism as useful adaptive behavior can be found in an
evolutionary mechanism within the framework of biological determinism,
where benefits from such behavior include adaptability and are obtained
not by an individual as such, but by a group or genus (genotype).

In the theories on motivation for helping behavior, using the construct
of social norms, the emphasis shifts from biological to social determinism,
where the mechanisms of adaptation to the surrounding social environment
are subject to examination. As we can find in numerous studies (I. Melnyk,
2001, J. Dunn, S.Chambers & M. Hyde 2015, R.Simsa, P.Rameder,
A. Aghamanoukjan & M. Totter, 2019), social norms of responsibility and
mutual exchange have the greatest explanatory potential in the normative
approach. The norm of responsibility means that one should give help to
people basing on a moral obligation, since they need it and are dependent
on it or on the person providing it. The norm of mutual exchange, in
explaining such help, places the main emphasis on the rational calculation
of a help provider to receive an equivalent benefit in the future.

172



ISSN 2520-6265 (print) o .
ISSN 2520-6273 (online) UKRAINIAN PSYCHOLOGICAL JOURNAL N2 2 (22) « 2024

In psychological approaches, at the general level of analysis, altruism as
an antithesis to selfish motivation is explained through the mechanism of
social reinforcement in behaviorism, and through sublimation of an initially
selfish impulse in psychoanalysis, as indicated by numerous foreign studies,
for example, J. Losco (1986), M. Snyder & A. Omoto (2008), Y. Shapiro &
G. Gabbard (1994).

We can see in general, that the framework explaining the motives of help
through the opposition altruism/egoism removes from analysis both an
object of help and the other side of interaction — a recipient, and help itself
is understood as a certain individual act, not an activity. If volunteering/
help are in opposition, a separate problem space for analysis of intrinsic
motivations for volunteering appears. In particular, interpreting help not
as a systematically organized, sustainable activity aimed at consciously
transforming the activity object, but as a spontaneous behavioral act in
terms of its motives implies understanding motives as situational factors
that are relevant either to an interactive situation or to a volunteer’s
psycho-emotional states in a situation of help. Volunteers’ help as episodic
spontaneous acts was analyzed in numerous studies performed by Western
researchers (Cnaan & Handy, 2005; Dunn et all, 2015; Simsa et all, 2019).

The results of numerous empirical foreign studies, summarized for
the national scientific space in the studies of K. Bespalova (2012), N.
Vaynilovych (2012), T. Lyakh (2012), I. Melnyk (2011), fully fit into the
indicated opposition and demonstrate that an elevated mood, a sense of
guilt or duty in a situation of help contribute to its provision, and a senses
of loss, sadness or frustration do on the contrary.

However, attention should be paid to the fact that, within the analyzed
opposition, help that is not a spontaneous, situationally conditioned act, but
as recurring behavior is explained by attributing to a volunteer a tendency
to compassion, understanding and empathy, in other words, via link with
stable personality traits explaining the constancy and systematics of help
(Cnaan & Handy, 2005; Dunn et all, 2015).

On this way, selflessness is viewed not as a motive for help, but as a
leading characteristic of volunteering (Bespalova, 201, Yurchynska and
Krutsyuk, 2017). Although this understanding of selflessness allows us to
provide a theoretical basis for considering help as an activity and show its
relationship with the motivational basis, it does not allow us to separate
volunteering help from other types of help, and sometimes from prosocial
activities in general. Without resorting to a detailed differential analysis
here, we should only note as an illustration, for example, providing help
by SWS to an individual in need or in difficult life circumstances, and
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although such help is often institutionalized in social work practices by
the state, it is also completely selfless (free) for its recipient. On the other
hand, it is problematic to differentiate on the basis of help gratuitousness a
volunteering help from help provided as permanent activities, for example,
care, concern, support, which are devoid of spontaneity. Therefore, it is
also problematic to separate and analyze the intrinsic motivation for these
different types of help.

In our opinion, an interesting direction where we can eliminate, to some
extent, the above-mentioned problems of differentiation of volunteering
from other prosocial activities with help as their significant aspect, as
well as set apart and analyze those motivational bases that is different
for different types of help is defining another activity as a volunteering
object and help as used to achieve a goal of this activity (Koval, 2017). In
other words, such features as voluntariness and /or selflessness, which are
derived from altruism as the basic explanatory category of motivation for
any help, allow their correlation with an activity-implementing method
that is relevant to a helping subject. At the same time, from the side of
a help recipient, his/her characteristics such as a state of need, difficult
life circumstances, as well as activity conditions, if we are talking about
help provided specifically via volunteering, should correlate with activity
conditions in the activity structure. Therefore, in the volunteering
structure, the substructure of motives should correlate with goals, which
implementation requires help from a volunteer. In this way, the theoretical
basis is also provided for analysis of volunteering as a way of realizing an
individual’s social interests in community, if an activity subject requiring
help in social interest implementation is not a physical person, but a group
subject, in particular community or several communities in society as an
object of SWS work in community.

Thus, in SWS work, implementation of an individual’s social interests
in community by involving him/her into prosocial activities means that
SWS should analyze the individual’s social interests, because not only
SWS work, but also community activities or activities of some community
groups are aimed at interest implementation. That is, social interests of
the objects that make up a community serve as an activity goal of the
community as a subject. To some extent, from this reasoning, we should
suggest that within the framework of community activities, an individual’s
involvement into prosocial activities in general and volunteering in
particular essentially means his/her involvement in implementation of
his/her own social interests. This rises reasonable question whether it
is appropriate to talk about community as a group subject, if in the end
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everything is reducing to the fact that social interests are implemented
independently by an individual, and the help-receiving and help-providing
subjects are coincide.

This somewhat provocative question allows us to clarify understanding
of the concept of social interests in the context of analyzing the intrinsic
motivation for volunteering. Leaving aside the detailed definition of
social interests, as it requires more in-depth study and methodological
understanding, we should only note that the general direction of such
understanding is to compare the concept of social interests with the concept
of an individual’s social needs; and difference between interests and needs
lies in a degree of awareness and/or reflection of an individual’s needs in
their links with objects and situations of their satisfaction in certain social
relations (Martynyuk and Aleksandrov, 2007; Martynyuk and Soboleva
2009; Bevzenko, 2010; Tykhonovych, 2010).

As we can see, social interests act as a separate component in the
structure of social relations; here they belong to various social subjects
and are formed in connection with the objects which relations take place
around. That is, correlations between needs of subjects and objects in
social relations are the basis for social interest formation. Such social
interest is expressed unevenly, since it depends on awareness not so much
of the interest itself or the needs that underlie it, but on social relations
themselves and those objects which relations arise around. Within the
theoretical discourse on social work, an object of social relations can be
understood as a certain material or immaterial social welfare, around which
relations are built on to produce, preserve, multiplicate, distribute, use,
assimilate, etc. this welfare. Then, one of the sources of social well-being of
community and its individuals is not only and not so much social welfare
availability, but the availability of social relations themselves around some
social welfare, since participation in such relations should contribute to an
individual’s awareness of his/her social interests, and therefore, to a certain
extent, contribute to their formation.

Thus, one of the areas of SWS work in community, where well-being is
the main goal of such work, and the target condition for its formation, with
the task to organize support for implementation of an individual’s social
interests in community via involvement in volunteering and other prosocial
activities, is to promote reflection during such activities over those social
relations and their objects that are directly implemented and provided in the
activities. This approach will contribute to awareness of social interests, and
therefore their implementation and, ultimately, growing social well-being of
people and community as a whole (Schwalb, 2020).
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Conclusions

We have tried to show that the problematization of selflessness as a
direct motive for help and an essential feature of volunteering is insufficient
to provide a theoretical basis for the analysis of SW'S work in community
via involvement of people in volunteering in order to implement their
social interest, which is a way to achieve the goal of SWS work - social
well-being in community. A more complete basis for the analysis can
be provided if we take into account the object of volunteering, which is
another activity and for which implementation there is a need for help.
Thus, selflessness indicates the method of volunteering implementation
by a help provider, while the conditions of the activity which this help
is directed to indicate these conditions as volunteering topic, and the
volontiring purpose correlates with volunteering motives. In this way, the
goal of SWS work, namely, to organize support for implementation of an
individual’s social interests in community coincides with purpose of people
involved in prosocial activities, because it promotes awareness of their
social interests, and therefore, interest formation, and in sum, creates of
conditions for subjective well-being.

Prospects for further research are to develop and test specific forms of
organizational support for awareness of an individual’s social interests such
as training programs, educational events and their information support.
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of this article.
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VOLUNTEERING IN COMMUNITY AS A FORM OF
IMPLEMENTATION OF AN INDIVIDUAL’S SOCIAL
INTERESTS

The article analyzes internal motivation of volunteering as a form of
implementation of an individual’s social interests in community through
prosocial activities.

In the tradition of analyzing the internal motivation for volunteering,
it is possible to single out at least two heterogeneous areas of study:
focus on motives of help and focus on motives for volunteering. At the
same time, the problem of motives for help is examined through the
opposition of altruism/ egoism, and the motives for volunteering are
viewed through the opposition of help as a situational spontaneous act/
volunteering as a continuous activity. However, these two contexts of
analysis are united by the problematization of selflessness as a direct
motive for help; at the level of activity, selflessness becomes an essential
feature of volunteering. At the same time, such problematization is
not sufficient to provide a theoretical basis for analysis of social-work
specialists’ work in community in order to involve people in volunteering
as a form of implementation of their social interests. Instead, a more
complete basis for the analysis can be provided if we take into account
a volunteering object, which means another activity and there is a need
for help to achieve the goal of this activity. Thus, selflessness indicate
the way volunteering is carried out by its provider; and the conditions
of the activity which the aid is directed to indicate these conditions
as volunteering topic; additionally, the activity goal correlate with
motives for volunteering. In this way, the goal of SWS work, namely, to
organize support for implementation of an individual’s social interests
in community coincides with purpose of people involved in prosocial
activities, because it promotes awareness of their social interests,
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and therefore, interest formation, and in sum, creates conditions for
subjective well-being.

Key words: altruism, selflessness, volunteering, community, motives for
helping, prosocial activity, social well-being, social interest, social work.
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