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The article deals with the problem of development of management competences of school principals. The author makes a review of world 
education trends, pays attention to the new approaches of modern competences such as critical thinking, analysis, and problem solving which have 
been regarded as key indicators for success. Taking into account the theoretical & methodological foundations of the problem which was researched 
by many Ukrainian & foreign scientists, the author underlines the importance of solving some social & economic problems in order to make 
modernization of secondary school education system. Very important is to use new approaches of 21st Century Pedagogy: teach how to 'learn to 
learn', promote teamwork, exploit technology to support learning, foster students' creativity & others. Special attention is paid to World Bank Report 
2018 where the analysis of the world education situation is given & to main approaches to competences of a modern person  which are described by 
Association for Talent Development. All these materials are used for scientific research & experimental work on the problem of development of 
management competences of school principals which are done by the University of Education Management. Analyzing the results of experimental 
work, the author underlines the fact that all school leaders which took part in the research are ready to learn & to develop their management 
competences. In the process of the development of such competences a very important thing is to use modern principals: transparency, integration, 
rights & freedoms, innovation, activity, dynamic & mobility. Critical thinking, knowledge management, performance improvement, instructional 
design, learning technologies, managing learning programs, coaching, integrated talent management, managing learning programs should be 
developed in the process of professional activity of school principals. 

Keywords: education of the XXI century, New Ukrainian school, director, development of managerial competencies. 

 https://doi.org/10.17721/2415-3699.2018.7.08

       
         .   -

    .    , , , , . 
 :  ,   , , , , -

, . 
 



~ 32 ~        ISSN 1728-3817 
 

 -

 

 

-
 

 

 ,

, , , -
   

  ,



ISSN 2415-3699 . 1(7)/2018 ~ 33 ~ 

 

 

-   

 



~ 34 ~        ISSN 1728-3817 
 

 (

 

-
 



ISSN 2415-3699 . 1(7)/2018 ~ 35 ~ 

 

 

 

  

-

 



~ 36 ~        ISSN 1728-3817 
 

 
 

 

 
The article is devoted to the analysis of topical ideas on the problem of teaching students of high school pedagogical onflictology. Specific 

emphasis is put on the technology of its study. The urgency of the problem lies in the fact that in today's Ukraine, pedagogical conflictology is 
gradually formed due to theoretical-empirical research. Scientists are actively developing historical, comparative, methodological, didactic and other 
aspects of it. From the beginning of the XXI century. pedagogical conflicts began to be studied in higher educational institutions due to the new 
discipline – pedagogical conflictology. 

Pedagogical conflictology – a field of scientific psychological and pedagogical knowledge about ways, ways and means of anticipation, 
prevention and overcoming of contradictions arising in the educational process of educational institutions. Knowledge of the essence, specificity 
and prevention of pedagogical conflicts in higher education can enhance the professional, intellectual and personal competence of students, teachers 
and heads of higher educational institutions. 

In the modern high school of Ukraine, it is desirable to prioritize not only traditional but also innovative educational technologies: coaching, 
mentoring, mediation, moderation and facilitation, which provide a high level of knowledge acquisition, acquisition of qualitative skills and abilities 
of students and have a perspective potential for the realization of the goals and objectives of the discipline. "Pedagogical Conflictology".  

After all, an important aspect of the professional training of students is not only the mastering of the relevant knowledge, but also the development 
of specific skills, which is possible in terms of practical training activities, which is a fundamental basis for the mastering of the discipline 
"Pedagogical Conflictology". In it the exclusive attention is directed to the development of students skills, skills of communicative activities, on its 
technology. In the field of education communicative, vocational and pedagogical competence becomes the main tool of the successful personality. 
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