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Unlike other types of activities, social workers deal with special people, their complex problems associated with difficulties in the implementation 

of life.From qualified specialists requires no formal approach but understanding of the clients and ability to empathize him. All of this implies the 
organic unity of professional knowledge and skills of a social worker and personally individual sacred qualities, a sense of high moral responsibility, 
and a willingness to fulfill his professional duty to protect human rights. 

Formation of professional and ethical competence of future social workers at universities is a process of purposeful and systematic influence on 
the motivational, cognitive and emotional sphere of students. One goal are the formation of a person who understands the importance of the ethical 
component of his professional duties, has the developed moral and personal qualities and practical skills of a social worker in the field of professional 
ethics, which ensures the choice of conscious ethical behavior in accordance with professional and ethical standards. 

Formation of professional ethics for future social workers of universities is facilitated by two classification groups of factors.The first of these is 
those that affect the level of formation; the second is the conditions for ensuring this level. Yes, the factors directly convert the properties of raw 
materials, materials into a set of properties necessary to meet some needs. Conditions, however, indirectly affect the quality, contributing to a more 
complete and effective influence of factors on the formation of properties of the desired quality. 

Three groups of factors are described in detail: professional, pedagogical, person-oriented (psychological). From the following groups of factors 
are distinguished: psychological compliance with the requirements of the profession; focus on activities in the social sphere (the presence of stable 
interest and propensity to the profession); development of creative activity of the future specialist; high level of professionalism, competence. 
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