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XAPAKTEPUCTHKA OPTAHIBALIIHHO-EKOHOMIYHUX ACIEKTIB PO3BUTKY
IHKJIFO3UBHOI'O TYPHU3MY B YKPAIHI

Po3BHUTOK IHKITFO3UBHOTO TYPHU3MY € HE JHUIIE COIiaJIbHO 3HAYY MM, a i EKOHOMIYHO BUTiHAM, OCKUIIBKA
BIJIKpMBA€ HOBI PHHKH, CTBOPIOE JOAATKOBI POOOYI Micls Ta CHPUsE€ 3POCTAHHIO TYPHUCTHYHHX IOTOKIB.
JociipkeHHsT OpraHi3aliiHo-eKOHOMIYHHUX acHeKTiB JI03BOJISE OLIHUTHA PeajbHI MOXKIMUBOCTI Ta MEPCIEKTHBH
[IOTO CETMEHTa TYpU3My B YKpaiHi, BU3HAYUTH OCHOBHI MpoOIeMH Ta 3aNPONTOHYBaTH €(DeKTUBHI PILICHHS.

Memoro nanucanms Haykosoi cmammi € BCeO1UHHN aHAI3 OpraHizali iHO-eKOHOMIYHUX ACTIEKTIB PO3BUTKY
IHKITIO3MBHOTO TYpH3My B YKpaiHi Ta po3po0Ka CTpaTreTriqHuX ITiX0/1iB JIst HOTO € PEeKTUBHOTO BITPOBAKEHHSI, 1110
JTIO3BOJIUTS MiJIBUIUTH PIBEHb JIOCTYMHOCTI TyPUCTUUHUX MOCIYT JUIsl BCIX KATETOpiii rpoMaisiH.

Memooduxa docriodicenHs BKIIOYAE: aHANI3 TA CHHTE3 — JUJISl BABYEHHS TEOPETUUHUX 3aCal IHKIIO3UBHOTO
TYpPHU3MY; CTATUCTUYHUI aHAI3 — /IS OI[IHKK IIOTOYHOrO CTaHy PO3BUTKY aHAJi30BAHOT0 BULY TypU3My B YKpaiHi;
MOP1BHSUIBHKUN aHAI3 — JIJ151 JOCHIHKEHHS M1’KHAPOIHOTO JOCBIY Ta y3aralbHEeHHs — JiJisi (JOpMYBaHHS BUCHOBKIB.

Pe3ynemamu. Po3risiHyTo CydacHHH CTaH iHKIIO3UBHOTO TYPHU3MY, iIeHTH(IKOBAHO OCHOBHI 0ap ’epu y
HOPMAaTHUBHO-TPABOBiii 0231, 0praHi3aliifHUX MPOIEcaX Ta EKOHOMIYHOMY 3abe3neueHHi. OIiHeHO MOTOYHUN CTaH
iHPpacTPyKTypH AJs PO3BUTKY 1IHKIIO3UBHOTO TypHU3My B YkpaiHi. [IpoaHanizoBaHO kpallli eBponeHchKi NPaKTUKH
PO3BUTKY aHOTO BHJY TypHU3MY i 3alIpOMOHOBAHO iX ajanTaiito 10 Ykpainu. Ha ocHOBI mpoBeeHOTO aHATi3Y
3aIpOoMOHOBAaHO PEKOMEHAAIIT OJI0 TTOA0TaHHS BUSABICHUX TPYMHOIIB, 3 YpaXyBaHHIM JepKaBHOT IMOJIITHKH,
(hiHAaHCOBHUX MOYKIMBOCTEH 1 MOTPEO PUHKY, 1110 CIIPUSTHMYTh CTBOPEHHIO CIIPUSTIIMBHUX YMOB LISl iHTETpaliii ocio 3
IHBaII THICTIO Y TYPUCTHYHY chepy.

Hayxoea nosusna nonseae y KOMIUIEKCHOMY JOCIIKEHHI OpraHi3amiifHuX i eKOHOMIYHUX YHHHUKIB, 110
BIUIMBAIOTh Ha PO3BHTOK IHKIIO3WBHOTO TypuU3My B YKpaiHi. 3anpOINOHOBaHI pe3yiIbTaTH JO3BOJSATH OLIHUTH
Cy4acHHH CTaH aHaJi30BaHOI chepH, BHOKPEMUTH KITF0UOBI TpoOemMu Ta chopMymoBaTH MPAKTUIHI peKOMEeHAAMi{
I0JTI0 MOAANIBIIOTO PO3BUTKY 1HKITIO3UBHOTO TyPH3MY Ha OCHOBI MIXHAPOJHOTO JOCBIY.

Tpaxmuuna 3uauumicme HayKo8oi nyoOikayii TIONATAE Y MOKIMBOCTI BUKOPUCTAHHS 3aIIPOTIOHOBAHUX
BHUCHOBKIB Ta PEKOMEHJIALlill PI3HUMU 3a1iKaBICHUMHU CTOPOHAMH, 30KpEMa: OpraHaMH JepiKaBHOT BN — JUIsl
pPO3pOOKM MPOrpaMy MiATPUMKH iHKIIO3MBHOTO TYpU3My Ta BIOCKOHAJCHHS HOPMATHBHO-NPaBOBOi 6asw,
TYPUCTHYHUMH I IPUEMCTBAMU — JUISI I IBUIICHHS PIBHS afanTalii moCayT Mijl HOTpeOu JIFoaei 3 0COOTUBUMHU
norpebaMy, rpOMaJCHKIMHU OpraHi3alisiMi — JJIs po3poOKHU 1HILIATHB Ta peaii3auii MPOEKTIB 3 MOKPaILEHHS
JIOCTYITHOCTI TYPUCTHYHUX 00’ €KTIB.

Knrouosi crosa: THKIO3UBHUE TypH3M, OpTraHi3aliiiHi IpoOJeMH, €KOHOMIYHI BHKIHKH, COLiaJIbHA
iHTeTpalis.
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CHARACTERIZATION OF ORGANIZATIONAL AND ECONOMIC ASPECTS OF INCLUSIVE
TOURISM DEVELOPMENT IN UKRAINE

The development of inclusive tourism is notonly socially significant but also economically beneficial, as it
opens up new markets, creates additional jobs, and contributes to the growth of tourist flows. The study of
organizational and economic aspects allows us to assess the real opportunities and prospects of this tourism segment
in Ukraine, identify the main problems and propose effective solutions.

The purpose of the article is to provide a comprehensive analysis of the organizational and economic
aspects of inclusive tourism development in Ukraine and to develop strategic approaches for its effective
implementation, which will increase the level of accessibility of tourism services for all categories of citizens.

The research methodology includes: analysis and synthesis - to study the theoretical foundations of
inclusive tourism; statistical analysis - to assess the current state of development of the analyzed type of tourism in
Ukraine; comparative analysis - to study international experience and generalization - to draw conclusions.

Results. The current state of inclusive tourism is considered, the main barriers in the regulatory framework,
organizational processes and economic support are identified. The current state of infrastructure for the development
of inclusive tourism in Ukraine is assessed. The best European practices for the development of this type of tourism
are analyzed and their adaptation to Ukraine is proposed. Based on the analysis, recommendations are proposed to
overcome the identified difficulties, taking into account state policy, financial capabilities and market needs, which
will help create favorable conditions for the integration of persons with disabilities into the tourism sector.
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The scientific novelty lies in a comprehensive study of the organizational and economic factors that
influence the development of inclusive tourism in Ukraine. The proposed results will allow us to assess the current
state of the analyzed area, identify key issues and formulate practical recommendations for the further development
of inclusive tourism based on international experience.

The practical significance of the scientific publication lies in the possibility of using the proposed
conclusions and recommendations by various stakeholders, in particular: public authorities - to develop a program to
support inclusive tourism and improve the regulatory framework, tourism enterprises - to increase the level of
adaptation of services to the needs of people with disabilities, public organizations - to develop initiatives and
implement projects to improve the accessibility of tourist facilities.

Keywords: inclusive tourism, organizational problems, economic challenges, social integration.

Statement of the problem. In the European Union, inclusive tourism is part of public policy and is
supported by special funding programs and legislative initiatives to develop, implement and market
accessible tourist routes. (Danchevska, Kalajtan, 2024, p. 100). At the same time, in Ukraine, this area is
at the stage of formation, and the level of accessibility of tourist infrastructure remains low.

Analysis of recent research and publications. Matviychuk L. Y., Chepurda L. M. analyze the
approaches of scientists to the interpretation of the concept of «inclusive tourismy. (Matviychuk, 2020, p.
75).

Ostrianin S. O., Bezuhla S. L., Beloborodova M. V., Kulivar V. V. study the development of
inclusive tourism in Ukraine, which is focused on the use of social entrepreneurship models through the
introduction of social bonds and tax incentives. (Ostrianin, 2024, p. 185).

Chaika S. analyzes the European practices of inclusive tourism and the possibilities of its
implementation in domestic practice. (Chaika, 2022, p. 189).

Identification of previously unresolved parts of the general problem. The current state policy in
the field of tourism does not provide for specific mechanisms to support enterprises that implement
barrier-free solutions. The scientific publication combines organizational, economic and social aspects of
inclusive tourism development into a single system.

Formulation of the article's objectives:

- to study the best European practices of ensuring accessible tourism (on the example of the
Access City Award rating)

- to study the level of barrier-free accessibility in Ukraine;

- to identify the main barriers and problems that hinder the development of inclusive tourism in
Ukraine;

- to develop recommendations for state policy in the field of inclusive tourism.

Summary of the main material. According to the Ministry of Social Policy of Ukraine, «as of
2024, there are officially three million people with disabilities in Ukraine. Over the two years of full-scale
war, the number of people with disabilities has increased by 300 thousand people (10%). And this
disability is of a different nature than in the pre-war period: it is primarily caused by hostilities and enemy
shelling of peaceful Ukrainian cities. It is worth noting that 10.5 thousand people in Ukraine received
prosthetic arms and legs in 2023. And more than 18 thousand prostheses were manufactured»
(Ministerstvo sotsialnoi..., 2024). Therefore, in the context of modern challenges, inclusive tourism
should become an important tool for social integration.

Ensuring the development of inclusive tourism at the state level involves creating conditions that
allow everyone, regardless of physical, mental, intellectual, sensory, or cognitive abilities, to participate
in travel. However, despite the tourism potential, the development of this sector in Ukraine faces a
number of organizational and economic challenges that limit its effective functioning.

Ukraine has a number of legislative and regulatory acts that regulate the right of people with
disabilities to education, employment, medical care, etc. However, it is equally important to ensure
conditions for recreation for all citizens.

At the same time, one of the main obstacles is the lack of uniform international standards and
clear regulations governing activities in the field of inclusive tourism. The imperfection of legislation
creates ambiguity in the application of norms, which affects the speed of implementation of inclusive
practices in the tourism industry.

On the way of Ukraine's integration into the EU, the author believes that it is important to analyze
the best European practices of implementing tourism accessibility. After all, Ukraine expects post-war
recovery, including in the tourism sector, and, as a result, international tourism. And, according to
statistics analyzed before COVID-19 and the full-scale invasion of Ukraine, Europeans accounted for the
gross share of foreign tourists in Ukraine.
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According to the Access City Award rating, established by the European Commission in
cooperation with the European Disability Forum, cities that have received this award can serve as a model
of best European practices in overcoming barriers in transport and related infrastructure, public space,
communication and information technologies, and available public facilities and services. This
award is also part of the Strategy on the Rights of People with Disabilities 2021-2030 to build a Europe
without barriers.

According to the data published on the official EU website: «Vienna (Austria) has been awarded
the Access City Award 2025 for its significant efforts to make the city accessible to people with
disabilities». (European Union, 2025). Specific projects, such as accessible swimming pools, smart traffic
lights, and support for integration in housing and employment, have made a significant contribution to
making Vienna a more accessible and inclusive city. All metro stations and more than 95% of bus and
tram stops are accessible thanks to tactile navigation systems, low-floor vehicles, and multisensory
emergency assistance systems. (European Union, 2025).

Let's analyze the Access City Award rating for 2018-2024, shown in the table 1, to understand the
best European practices of barrier-free tourism.

Table 1.
Analysis of the Access City Award rating, 2018-2024
Year City Characteristics
2024 | San Cristobalde | Despite its status as a UNESCO World Heritage Site, the tourist infrastructure is being
la Laguna, | actively implemented and modernized: restoration projects take into account the needs
Spain of people with disabilities, ramps, elevators and specialized equipment are being

installed; online platforms and mobile applications have been created that provide
information on the accessibility of tourist locations.

2023 | Skelleftea A clear legal framework, active infrastructure modernization, and the use of modern
digital technologies have created a favorable environment for tourists with special
2021 | Jonkoping, needs.
Sweden
2022 | Luxembourg, A well-developed network of adapted public transportation. Tourist locations are
Luxembourg equipped with ramps, elevators, and other means of providing barrier-free access.

Official tourist websites and mobile apps provide detailed information on the
accessibility of various facilities and services. Although the old parts have some
architectural challenges, the city continues to adapt these areas to modern standards.

2020 | Warsaw, Poland | It is a well-adapted city for tourists with special needs, especially in terms of public
transportation, museums, and public spaces. However, the historical buildings and some
private establishments are not yet fully accessible.

2019 | Breda, The city's streets are wheelchair accessible. Many shops, cafes, restaurants, and hotels
Netherlands have convenient entrances and plenty of space inside. All buses are low-floor, equipped
with special platforms for wheelchair users. The railway station has elevators, tactile
guides, and audiovisual announcements. The parking infrastructure is being improved.
Technologies such as audio information systems and mobile applications are being
introduced to help tourists with visual or hearing impairments.

2018 | Lyon, France The city offers barrier-free access to many attractions, a well-developed transportation
system, and initiatives aimed at improving the mobility of people with disabilities.

Source: developed by the author on the basis of (European Union, 2025).

According to the author, Vienna's experience in the field of barrier-free tourism is one of the best
practices for its implementation in Ukraine, especially strategies that cover transportation, public
buildings, information services, and recreation areas. At the same time, people with disabilities should be
actively involved in decision-making, as Vienna does through its cooperation with the Vienna Social
Fund.

In Ukraine, the Cabinet of Ministers of Ukraine has issued a decree «On Approval of the National
Strategy for Creating Barrier-Free Space in Ukraine for the Period up to 2030». Also, in April 2018, the
government approved new State Building Standards (SBS): «Planning and Development of Territories»,
«Streets and Roads», «Buildings and Structures. Educational Institutions». According to them, all
buildings, structures, and necessary infrastructure in Ukraine must be designed with accessibility
elements.
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However, the data published by the Ministry of Communities and Territories Development of
Ukraine for 2024 indicate a low level of barrier-free accessibility in most regions of Ukraine (Fig. 1).
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Fig. 1 Analysis of barrier-free physical environment in Ukraine for 2024
Source: developed by the author based on (Ministerstvo rozvytku..., 2025).

As of 2024, only 21.5%, 23.5%, and 27.5% of public amenities, bus stations and bus stops in
Ukraine are accessible, respectively, compared to all analyzed facilities. At the same time, 38.2% of the
facilities remain partially barrier-free and 40.3% are fully barrier-free, bus stations and bus terminals
45.4% and 31.2% respectively, and public transport stops 33.5% and 39.1%. And central streets in
Ukraine are only 15.6% barrier-free, while 43.5% of the analyzed objects are partially barrier-free and
40.9% are barrier-free. More than 50% of railway stations remain partially barrier-free and 31.5% are
fully barrier-free, and only 18.3% have become barrier-free. (Ministerstvo rozvytku..., 2025).

A survey conducted by the State Agency for Tourism Development in Ukraine in 2024 also
emphasizes the low level of barrier-free tourism. In particular, in Ukraine as a whole, out of «6394 tourist
facilities analyzed (3537 hotels, 2116 recreation centers, 261 resort facilities, 445 motels and campsites):
19% of hotels have entrance stairs with a ramp; 28% have elevators, of which only 2% have audio signals
and duplicate floor markings in Braille; 23% of accommodations have rooms for people with disabilities,
and 26% have universal toilets; 16% of the surveyed facilities have accessible evacuation routes for the
disabled, and 24% use international accessibility symbols; easy entrance - 43%; separate parking spaces -
56%; staff awareness of the rules and etiquette for receiving people with reduced mobility - 66%.
(Opytuvannya DART..., 2025).

Figure 2 summarizes proposals for improving the organizational and economic aspects of barrier-
free tourism development in Ukraine.

Obviously, to ensure the accessibility of tourist attractions, it is necessary to spend significant
amounts of money on reconstruction of buildings, installation of special equipment, and introduction of
digital technologies. These costs often exceed the capabilities of small and medium-sized enterprises
operating in the tourism sector and the state as a whole, which has significant defense spending in times
of war.

The development of inclusive tourism will require significant investments in infrastructure
modernization, adaptation of tourist facilities, and introduction of modern technologies. But with limited
budgetary resources, states at war face serious economic barriers.

It is worth noting that Ukraine still lacks a sufficient number of qualified professionals who know
the specifics of working with people with disabilities, which significantly limits the ability to adapt
tourism services. The lack of specialized courses and training programs creates a shortage of experts
capable of developing and implementing inclusive solutions.

At the same time, the effective development of inclusive tourism requires close cooperation
between government agencies, private enterprises, and non-governmental organizations. The lack of
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interaction and coordination mechanisms leads to fragmentation of efforts and inefficient use of
resources.

Proposals for improving organizational and economic aspects of barrier-
] free tourism 1n Ukraine
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Fig. 2 Generalized proposals for improving the organizational and economic aspects of barrier-free

tourism development in Ukraine
Source: developed by the author.

Conclusions. It can be concluded that the organizational and economic aspects of inclusive
tourism development are closely interrelated. The imperfection of the regulatory framework affects
investor confidence, and fragmented coordination between market players makes it difficult to attract
financial resources. On the other hand, limited economic opportunities reduce the incentive to implement
organizational reforms and innovations.

An analysis of the organizational and economic problems of inclusive tourism development in
Ukraine leads to the conclusion that a comprehensive approach to solving the existing difficulties is
needed. Improving legal and regulatory frameworks, strengthening coordination between market players,
attracting additional financial resources, and improving staff skills are key factors that will facilitate the
integration of people with disabilities into the tourism sector. The implementation of the proposed
measures will not only increase the availability of tourism services, but will also contribute to the overall
socio-economic development of the country.
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