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3AT'AJIBHA XAPAKTEPUCTUKA POBOTHU

MikocoOucTicHa KOMYHIKallii — 1€ MOTUBAIIiHO OOYMOBJICHUH MPOIIEC
CIIUTIKYBaHHS, COPSIMOBAaHUI Ha peaiBallil0 HaMIpiB Ta IHTEPECiB CIIBPO3MOBHUKIB. Y
mpolleci HTEpaKilii KOMyHIKAaHTH 3IMCHIOIOTh MOBJICHHEBUM 1 TICUXOJIOTTYHUIN BILIMB
OJIMH Ha OJIHOr0 JIJsi TOro, 100 JOCATHYTHM KOMYHIKaTMBHOI METH. Y CydacHHX
MOBO3HABYMX TpaIliX JOCIHIIKEHO MOBJICHHEBHMH BIUIMB B  acleKTi  HOTO
JIECTIPSMOBAHOCTI, MOTHUBAIIMHOT OOYMOBJIGHOCTI Ta 3allaHOBaHO1 €(EKTHUBHOCTI
(P.M. brakap, A.M. bapanos, O.C. BoakoBa, O.C. I'aBpunopa, O.B. ['myxoBa,
O.B. Jlenucrok, A.B. ImirpieB, €.JI. Jouenko, T.C.Xuuno, HO.M. IBaHoBa,
KIO. lonkina, O.C.Iccepc, O.€.KoznmoB, B.B. Koznmosa, C.I. KpuBopyuko,
I.T'. Mamumikina, B.O. Mansniea, A.JI. Mapmak, C.O. Merentecos, O.0. Hazaposa,
A.O. Herpumes, €.M. Ilamenues, IO.K. Iliporoa, €.®. Tapacos, B.B.PiyH,
A.A. Cuyos, T.B. Cractok, B.M. Crenanos, M.A. CrepHiH, LIL Cycos,
JI.JI. ®emoposa, B.I1. lletinos, O.B. Illenectiok, T. M. IllemeToBa Ta iH.).

[TpoBoxkariiiiHe MOBJICHHS € O0COOJIMBHM THUIIOM MDKOCOOHWCTICHOTO CIUIKYBaHHS,
METOI0 SIKOTO € JOCATHEHHS MPOBOKATOPOM OakaHOI BepOAIbHOI peakiii perumnieHTa.
AKTyaJbHUMM JUJII BUBYCHHS TMPOBOKAIIMHOTO MOBJIGHHA €  Kiacuikailisi
KOMYHIKaTUBHHUX CHUTYyallld MPOBOKAIIMHOTO MOBJICHHS 32 KPUTEPIEM OpIEHTYBaHHS
KOMYHIKaIii Ha KOH(MIKT abo KOOIepalliro, CUCTEMAaTH3aIls MOJIEJCH MOBIJICHHEBOI
NOBEAIHKH MIPOBOKATOPA 1 PELUIIIEHTA 3 YPAaXyBaHHSAM THUIIB 1X MOBHUX OCOOHCTOCTEH,
IHBEHTapH3allsl KOMYHIKATUBHUX  CTparerii MNpOBOKAIIHHOTO  MOBJEHHS  Ta
JIHTBICTUYHUI aHali3 BepOaTbHMX 1 HeBepOalbHHX 3aco0iB 1X peani3ailii y pBBHUX
THUIAX TUCKYPCY, BUSBIICHHS PUYWH BUHUKHEHHSI KOMYHIKATUBHUX HEBJ/Ia4, CTBOPCHHS
MOBHHUX MOPTPETIB YCHIUIHOTO 1 HEYCIIIIHOTO MPOBOKATOPA.

AKTyaJIbHICTh JUCEpTaliifHOI pOOOTH BH3HAYAETHCS TIOCUIIEHOIO YBaroro
CydacHOi JIIHTBICTUKUA JO BUBYEHHS MUTaHb MOBJIEHHEBOTO BIUIMBY Ta 3a0€3IEUEHHS
e(pEKTUBHOCTI MOBJICHHEBOI JISIJIbHOCTI, a TAKOX THM, IO KOMIUIEKCHE JTOCIIKEHHS
NPOBOKAIHHOTO MOBJIGHHS SIK MHCJICHHEBO-MOBJICHHEBOI [if, KOMYHIKaTHBHOI
cTparerii Ta IHCTPYMEHTY MOBJICHHEBOTO BIUIMBY Ha 3acajgax KOMYHIKAaTHBHO-
IIparMaTHYHOTO IMAXO0 /1Y PaHilie He 31IMCHIOBAIOCH.

3B’s130K po0OTH 3 HAYKOBHUMHM NPOrpamMaMu, IJIaHaAMH, TeMaMHu. J{ucepTariio
BUKOHAHO B M@Xax HayKoBOi TeMH «MOBHU Ta JITEpaTypu HAPOJIIB CBITY: B3aEMOJIS Ta
camoOyTHICTE» (kom Ne 11b5d044-01), 3aTtBepaxenoi MIHICTEpCTBOM OCBITH 1 HayKd
VYkpainu, 1mo po3podssierscss B IHcTuTyTI Quionorii KuiBchkoro HarioHaabHOTO
yHiBepcutery iMeH1 Tapaca [lleBuenka. Temy aucepraitii 3aTBEpAKEHO BUEHOIO PAIOI0
[nctutryry Quionorii KuiBchkoro HauiOHaIBLHOTO —YHIBEpcUTETy 1IMeH1 Tapaca
[Heuenka (mpoTokoa Ne 5 Bin 20 rpynnst 2010 poky).

MeTto1o p060T1/1 € KOMIIIEKCHA XapaKTepUCTHKA KOMYHiKaTI/IBHO-HpaFMaTI/I‘-IHI/IX
0COOJIMBOCTEN peanm3ailii MPOBOKAIIMHOTO MOBJEHHS $IK PIBHOBHAY PO3YMOBO-
MOBJICHHEBOI JISJTIbHOCTI JIIOJMHU, SK IHCTPYMEHTY MOBJIEHHEBOTO BIUIMBY 1 SIK
KOMYHIKaTUBHOI CTparerii 3 ypaxyBaHHSIM EKCTPAIHTBICTUUHUX YWUHHUKIB Yy
Cy4acCHOMY aHTJIOMOBHOMY JTUCKYPCL.
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Peanizariis mocTtaBieHoi MeTu nependadae po3B’si3aHHs TaKUX 3aBAaHb.

*  BCTaHOBUTH JIHI'BICTUYHMI CTaTyC ITPOBOKALLil;

* BHU3HAYUTH CTPYKTYpHI €JIEMEHTH CTaHJAPTHOI KOMYHIKATUBHOI CUTYaLlli
MIPOBOKAIIITHOTO MOBJICHHS;

* CTBOPUTH TUMOJIOT{I0O KOMYHIKaTUBHUX CHUTYaIliii TIPOBOKAIIHHOTO MOBIICHHS
IHCTUTYLIHHOTO Ta MOOYTOBOTO TUIIIB TUCKYPCY;

* JIOCIIWTH OCOOJMBOCTI BHKOPHUCTAaHHS KOMYHIKATUBHHX CTpaTeridi y
KOH(ITIKTHHUX, KOOIEPAaTUBHUX 1  KOH(QIIIKTHO-KOOIMEPAaTUBHUX  CHUTYyallIX
MPOBOKAI[IAHOTO MOBJIEHHS B IHCTUTYI[IHHOMY Ta MOOYTOBOMY JAWCKYpCaxX, a TaKOX
BepOanbHi Ta HeBepOanbHi 3ac00U 1X peani3allii;

* BHU3HAYUTH AKTOMOBJICHHEBY PENPE3EHTALIII0 MPOBOKAIIHOTO MOBJICHHS;

* ommcard OCOOJIMBOCTI MOBJICHHEBOI IMOBEIIHKH IMPOBOKATOPA Ta PEIUIIEHTA
3QJICKHO BII THITY iX MOBHHUX OCOOMCTOCTEH;

*  BUSBHUTU NPUYUHHU KOMYHIKATUBHUX HEBAA4 MPOBOKAIIHHOTO MOBJICHHS;

* CTBOPUTU MOBHHUH MOPTPET YCHIIIHOTO Ta HEYCIIIIHOTO MPOBOKATOPA.

O0’eKTOM JOCTHKEHHS € TMPOBOKAIIMHE MOBJICHHA SIK OCOOJMBUNA THII
crnuikyBanHs.  [lpeameTrom  poOOTM  BHM3HAYEHO  KOMYHIKaTMBHO-TIparMaTu4Hi
OCOOJIMBOCTI peai3aiii KOMYHIKATUBHUX CTparerii MpOBOKALUIMHOTO MOBJICHHS B
KOH(IIKTHHUX, KOOIEPAaTUBHUX 1 KOH(QIIKTHO-KOOTIEPATUBHUX KOMYHIKATUBHUX
CUTYaIlISIX CYy4acHOT'0 aHTJIOMOBHOTO JTUCKYPCY.

Marepianiom jociipkeHHs nociayryBamd ckpuntu (tekctu) 200 cueHapiiB
aHriI0MoBHUX (amepukaHcbknx) ¢(ubMiB 2009-2014 poxkiB (3aranbHUM 00OCATOM
432 233 npykoBaHi 3HaKH), SIK1 OyJIM OTpUMaHi METOJIOM CYIIUTbHOT BUOIPKU.

MeTo10/10TIYHY OCHOBY JOCTiIKEHHS CKJIQJal0Th 3aralLHOHAyKOBI Ta
JIHTBICTUYHI ~ METOJU. AHAI3 TEOPETHUYHHMX JDPKEpPEn  JI03BOJMB  BU3HAYUTU
JIHTBICTUYHUN CTaTyC npOBOKauﬁ Juckypc-aHani3 3aCTOCOBYBABCA VI BUBYCHHS
CTPYKTYpH Ta JTUHAMIKA KOMYHlKaTI/IBHI/IX CUTYyallii HpOBOKaL[lI/IHOFO MOBJICHHS,
IHTEHT-aHAI3 — JJI aHAI3y KOMYHIKAaTUBHO1 TOBEIIHKM YYaCHUKIB CITUIKYBaHHS,
BUSIBIICHHS  ICTUHHUX HaMmipiB  KOMYHIKaHTiB. MeTonu  MparMajiHrBICTUKH
3aCTOCOBYBAHO I  JOCHIDKCHHS CIEMU(IKM BUKOPHCTAaHHS BepOATbHHX 1
HeBepOaThbHUX 3aco0iB  peamBaliii KOMYHIKAaTUBHMX CTpaTerii MpOBOKAIIHHOTO
MOBJICHHS; BUSIBIICHHS BIUTUBY CUTYaTHBHO-TIOBEIIHKOBUX, CTATYCHUX, TICUXOJIOTIYHUX,
MOBHHUX YWHHHUKIB Ha IHTEPAKIll0 MDK MPOBOKATOPOM 1 PELMITIEHTOM; BUSBJICHHS
BIUIMBY KOMYHIKATUBHUX IMpaBWJI Ta MPUHIMIIB Ha €()EeKTUBHICTh CHUIKYBaHHS B
PIBHOMAHITHUX KOMYHIKAaTUBHHUX CHUTYaI[i1X MPOBOKAIIMHOTO MOBJEHHS. CTPYKTYpHO -
CUHTAKCHUYHHA Ta JIGKCUKO-CEMAaHTHYHHUHA METOAW JOCHKEHHS Jald  3MOry
NPOAHAT3YBATH OCOOJIMBOCTI BHKOPUCTAaHHS BEpOAJIbHUX MapKepiB MPOBOKAILL.
3acToCcyBaHHS €IEMEHTIB TMCHUXOJIHTBICTUYHOTO aHAT3y Jali0 3MOTY BHSIBUTH BIUIMB
CKCTPATIHTBICTAYHUX UYMHHHUKIB Ha peaTi3allif0 MOBJICHHEBHX CTpATerii y pB3HHUX
KOMYHIKATUBHUX CHTYyaIlisIX TMPOBOKAI[IHHOTO MOBJICHHS, CXapaKTepU3yBaTh TUIIH
MOBHHUX OCOOMCTOCTEN MPOBOKATOpa 1 PELUIIIEHTa ¥ MPOAHANI3YBATU 1X MOBIICHHEBY
MOBEIIHKY SK YYaCHHUKIB KOMYHIKQaTHBHOTO Tpoliecy. EmeMeHTH MeTrony KiTbKiCHUX
MiIpaxyHKiB Jaid 3MOTy TOYHO OKPECJIUTH KUIbKICHI TMapameTpu peaizailii
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NPOBOKAIIITHOTO  MOBJIGHHS B KOMYHIKaTUBHHUX CHTyaliiX MOOyTOBOTO  Ta
IHCTUTYLIMHOTO TUCKYPCIB.

HaykoBa HOBHU3HA JOCITII>)KEHHS BU3HAYA€ThCS THUM, II0 NPOBOKalliiiHe
MOBJICHHSI PO3TJISIAETBCS HE JIMIIE K CHEMUGIUHWA TUM MDKOCOOHUCTICHOTO
CIUIKYBaHHS, a ¥ K IHCTPYMEHT 3/1IMCHEHHS! MOBJICHHEBOTO BIUIMBY 1 KOMYHIKaTUBHA
cTpareris, 110 peali3yeTbCs y JUCKYPCI 3a JIOMOMOTOI0 BepOaTbHUX Ta HEBEPOATHHUX
3aco0iB. Ymepine BUAUICHO KOMYHIKATUBHUA KOHTHHYYM MPOBOKAIIHHOTO MOBJICHHS:
KOH(ITIKTHI, KOOTEpaTBHI, KOH(QIIKTHO-KOOMEpPAaTUBHI KOMYHIKaTUBH1 CHUTYyaIlii;
CHUCTEMAaTU30BaHO CTpaTerii MPOBOKAIIMHOTO MOBJICHHS Ta 3[IMCHEHO aHaui3
BepOaTbHUX Ta HEBepOalbHUX 3ac00IB IX peanizaiii 3 ypaXyBaHHSM BIUIMBY THITY
MOBHUX OCOOHMCTOCTEH MpPOBOKATOpa 1 pEUUNieHTa Ha YCHIIIHICTH/HEYCHIIIHICTD
MIPOBOKAIIIITHOTO MOBJICHHS.

IoJ10:KeHHs1, 110 BUHOCATHCS HA 3aXHCT:

1. TlpoBoxkairiiiHe MOBJICHHSI — 116 MUCJICHHEBO-MOBJICHHEBA JTisl, KOMYHIKaTHBHA
CTparTeris Ta IHCTPYMEHT MOBJIEHHEBOTO BIUIMBY Ha pelUITIEHTa (00’ €KTa MPOBOKAIlii) 3
METOI0 JIOCSITHEHHSI 0aKaHOTO JJI IPOBOKATOPA MEPJIOKYTUBHOTO €EKTY.

2. KomyHikaTBHI cwHTyallii MTPOBOKAIIHHOTO MOBJEHHS IHCTUTYI[IHOTO
JTUCKYpPCY XapaKTepU3YyIOThCs OMIMIMHICTIO, HEPIBHICTIO COUIATLHO-POJBOBUX Ta
KOMYHIKaTUBHUX CTaTyCIB, aCUMETPIEI0 MDKOCOOHMCTICHUX CTOCYHKIB.

3. KomyHikaTuBH1 cuTyallii MPOBOKALIHOTO MOBJIEHHS MOOYTOBOTO THCKYPCY
XapaKTepU3yIOThCI HEe(DOPMAIbHOIO CHPSIMOBAHICTIO KOMYHIKallli, CKOpPOYEHHSIM
COIlIIbHOI JHUCTAHLil MDK KOMYHIKAHTAMH, TE€PCOHAIBHICTIO CIUIKYBaHHS Ta
MEPEBAKHO CUMETPIEI0 MBKOCOOUCTICHUX CTOCYHKIB.

4. 3a xapakTepoM CIPSMOBAHOCTI KOMYHIKAIl Ha KOooTeparlito a00 KOHPIIKT y
KOHTUHYYM1 IPOBOKAIIMHOIO MOBJICHHS MOKHa BUAUIMTH KOH(IIKTHI, KOOIEpaTUBHI
Ta KOH(IIKTHO-KOOTIEpaTUBHI KOMYHIKaTUBH1 CUTYAIIii.

5. Tum MOBHOI 0COOMCTOCTI MMPOBOKATOPA 1 PEIMITIEHTA BIIJIMBAE€ HA JUHAMIKY
PO3rOpTaHHS MPOBOKALIMHOTO MOBJICHHS Ta HA KIHLEBUN PE3yNbTaT IHTEPAKIil — YCIIX
9y HeBjgady. MoBHa OCOOWCTICTH TIPOBOKATOpa Ta pELHUIIIEHTa MOXe OyTh
KOH(IIKTHOO, TAPMOHIMHOIO Ta IICHTPOBAHOIO.

6. Bucoka KOMyHIKaTHBHa KOMIICTCHIIISI € XapaKTePHOI PHCOI MOBHOIO
MOPTPETy YCIHIIMHOTO (11€aJIhbHOT0) MPOBOKATOPA, 1 HABMAKW, HU3bKa KOMYHIKATHBHA
KOMIIETEHIIiSl BJIACTUBA MPOBOKATOPY, KU HECTIPOMOXKHUU JOCSIITH KOMYHIKAaTUBHOI
METH.

7. OCHOBHI NPUYMHA KOMYHIKATUBHUX HEBJIa4 MPOBOKAIMHOTO MOBJIECHHS — 1€
HEIOCTaTHS KOMYHIKATMBHA KOMIIETEHI[ISI TMPOBOKATOPA, HEBIAIMNH  TAaKTUKO-
CTpaTeriyHui IJIaH MOBJIEHHEBUX J11i, IrHOpYBaHHS (PaKTOPY PELMITIEHTA, HETOOLIHKA
HOTO KOMYHIKATHBHOT KOMITETEHITI Ta IHTEICKTYyalbHHUX 3TI0HOCTEH.

TeopeTnune 3HaYeHHs1 POOOTH TIOJIATAE B TOMY, IO JHUCEPTAIlisl € BHECKOM Y
NOJAIbITy PO3pPOOKY NpOoOJeM KOMYHIKATUBHOI JIHTBICTUKH, 30KpPEMa BUBYCHHSI
O0COOJIMBOCTEH BHKOPHUCTAHHS MOBH Yy CHUTYyalliiX MPOBOKAIIHHOTO MOBJICHHSI.
BuCHOBKM pO3LIMPIOIOTh HAYKOBE YSABJIEHHS MPO: KOMYHIKaTUBHO-TIparMaTHuHI
0COOJIMBOCTI MPOBOKAIIIMHOTO MOBJICHHSI B CUTYAaI[iIX 1HCTUTYIIMHOTO Ta MOOYTOBOIO



4

JMCKYPCIB; 3B 530K MDK €()EKTHBHICTIO MOBJICHHEBOTO BIUIMBY 1 THIIOM MOBHOL
OCOOMCTOCTI KOMYHIKAHTIB; MPUYMHA KOMYHIKATUBHUX HEBJa4 Y IMPOBOKAIIIHOMY
MOBJICHHI.

IpakTuyHa wHiHHICTH POOOTH TOJIITaE B TOMY, IO 1 Pe3yJbTaTH MOXKHA
BUKOPUCTOBYBAaTH B Kypcax JEKIid Ta CIENKypcaxX, MOB’ sS3aHUX 3 MpoOJieMaMu
KOMYHIKallli:  Teopii  JAMCKypCy, Teopi  KOMYHIKalll, IparMaJiHIBICTHKH,
[ICUXOJIHTBICTUKH TOIIIO.

Anpobaniss pe3yabTaTiB aAuceptanii. OCHOBHI TIOJIOKEHHS JUCEpTaIli
OOroBOPEHO Ha 3acilaHHAX KadeApu aHrIHChKOi (UIOJOTHT Ta MDKKYJIbTYPHOI
KoMyHIKauii [HcTuTyTy (Qumosorii KHiBCBKOTO HallOHAIBHOIO YHIBEPCHUTETY IMEHI
Tapaca IlleBuenka 1 BUCBITJIEHO Ha BCEYKPAiHCHKMX Ta MDKHApPOJHUX HAyKOBHUX
koH(pepenmisax: “KoHientd Ta KOHCTaHTH B MOBI, Jireparypi, KyabTypi® (Kwuis,
14 xBitHa 2011 poky), “Peneniis HaykoBoi cnaammuau mpodecopa CraHiciaBa
Cemuuncbkoro i cydacHa ¢uionoris” (Kuis, 19-20 tpaBua 2011 poky), “Cemanrtuka
MoBH 1 TekcTy” (IBano-®paHKiBChK, 26-28 BepecHs 2012 poky), “MoBa, CBIIOMICTB,
Xy[OKHS TBOpUICTh, IHTepHET y n3epkani cydacHux Quiosoriynux cryaii” (Kuis,
11 kBiTHs 2013 poky), “AKTyalibH1 NMPOOJIEMH ICTOPUYHOI Ta TEOPETUYHOI MOECTUKU
(Kam’ssneup-lIloguibebknid, 4-5 xoBTHA 2013 poky), “AkTyasbHi npoOieMu
TEPMIHO3HABCTBA, pPOMaHO-TepMaHChKOi (Qigosorii Ta mepeknany’ (YepHIBIL,
25-26 xBirtHa 2014 poxy) Ta TpbOX HAyKOBUX KOH(EPEHIISIX MOJOIUX BYEHUX
Kam'sHenp-1loguibchbkOro  HallOHAIBHOTO — yHIBepcuTeTy iMeH1 IBaHa OrieHka
(Kam'sueup-ITonibcpkmii, 2014-2016).

Iy6aikamii. OcHOBHI TOJIOKEHHS Ta pPeE3yiIbTaTH JUCEPTAIIMHOT poOOTH
omny01iKoBaHO B 10 0HOOCIOHMX HAYKOBUX CTATTSX, 3 AKMX 7 — Y HAYKOBUX (paXOBUX
BUJaHHAX, 3aTBepkeHnXx MOH VYkpainu, 1 — y 3akopJoHHOMY (axOBOMY BHJIaHHI,
1 cTarTio Oomy0IKOBAaHO B HAayKOBOMY >KypHAII, SIKMH BKIIOYEHHM 10 MDKHApPOIHHUX
HayKOMETpUYHUX 0a3 1 | myOumikallis B HIIMX BHIAHHSX.

Crtpykrypa i 0o0csr aucepramii. JlucepTaris CKIAQZaeTbCcs 31 BCTYMY, TPHOX
pPO3JIUTB 3 MIIPO3AUIaMH, BUCHOBKIB JO KOXKHOTO 3 PO3/UIIB, 3arajbHUX BHCHOBKIB,
CIIMCKY BUKOPHUCTAHUX JHKepen (260), CIMCKY JOBITKOBOI JTEpaTypH, MEPEITIKY JIKepel
UTFOCTPAaTUBHOTO MaTepiarly Ta JOJAaTKIB. 3arajbHuUi o00csar poOOTH CTaHOBHTH
204 cTopiHOK, 3 HUX OCHOBHOro TekcTy — 172 ctopmHku. Y npucepTarlii mojaHO
1 pucyHoxk.

OCHOBHMMU 3MICT POBOTH

Y Berymi  OOIpyHTOBaHO BHOIp TEMHU JIOCHUDKEHHS, 11 aKTyalbHICTb,
c(opMyIb0BaHO METy Ta OCHOBHI 3aBJaHHS POOOTH, BH3HAYEHO 00’ €KT 1 IPEaMET,
MaTtepiaj T0CIKEHHs, 3a3Ha9€HO0 HayKOBY HOBU3HY, OKPECIICHO TEOPETUUHE 3HAYCHHS
Ta MPAKTUYHY LIHHICTH OCHOBHUX MOJIOKEHb 1 PE3YNbTATIB JOCIIIKEHHS, BU3HAUYEHO
METOJU JIOCHIKEHHS, C(OPMYIbOBAaHO TMOJIO)KEHHS, IO BHHOCATHCS Ha 3aXHUCT,
HaBEJICHO JIaHI PO arpoOaIliro MoJI0KeHb JUCepTarlii Ta myOTiKarlii, a TakoK BITOMOCTI
PO CTPYKTYPY AUCEPTALIAHOTO JA0CIIIKEHHS.
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VY nepmomy posauii “TeopeTwdni 3acaau AOCTIIKeHHSI NMPOBOKALITHOIO
MOBJICHHSI” BHU3HAQYEHO JIHIBICTUYHUN CTaTyC TMpPOBOKAll SK KOMYHIKaTUBHOI
CTparerii, HCTPYMEHTY BIUIMBY, PO3YMOBO-MOBJIEHHEBOI IBUILHOCTI, MEPELYMOBOIO
SIKO1 € MOTHB, 1110 BU3HaYa€ BUOIP KOMYHIKaTUBHO1 CTpaTerii Ta 3ac001B 1i peani3alt ii.

[IpoBokaliiiiHe ~ MOBJIEHHS CHOPSIMOBaHO Ha  “BUOMTYBaHHS  MOTPIOHOI
npoBOKaTropy iHpopMallii. Y mpoliect CIUIKYBaHHS apecaHT-MPOBOKATOP HAMAraeThCs
BIUIMHYTH Ha PEIUIMi€HTa TaKUM YUHOM, 1100 CIPSIMyBaTh MOTO MOBEAIHKY, TYMKY B
HEOOXITHOMY JUIsi TPOBOKaTOopa HampsiMi 3 METOK JIOCSTHEHHS Oa)kaHOro
NEPIOKYTHBHOTO e(eKTy, ajieé CIpPaBXHS MeTa MPOBOKAaTOpa 3alUIIAEThCS I
pELUITIEHTA IPUXOBAHOIO.

[IpoBokaitiiiHe MOBJIEHHSI € PI3HOBHUIAOM PO3YMOBO-MOBJICHHEBOI MiSNILHOCTI,
OCKUIbKM B KOMYHIKaTUBHOMY IMPOIIECI aIpeCaHT-IIPOBOKATOP, CTABISUM KOHKPETHY
METy, HaMaraerbCs BCEOIMHO TMpPOAHAI3yBaTH CUTYyallll0, CIUIAHYBaTH CBOIO
MOBJICHHEBY TMOBEAIHKY, CIPOTHO3YBaTW ii MOKJIMBI Pe3yJabTaTH 1 KOHTPOJIIOBATH
MIPOIIEC CTIUIKYBaHHS.

3aeHO BII CHPSIMOBAHOCTI MPOBOKAIIMHOTO MOBJIEHHS Ha KOOTIEpAIlll0 YH
KOH(MIIIKT MOHa BUJIUIMTH KOH(IIIKTHI, KOONEpAaTHBHI Ta KOH(PIIKTHO-KOOTIEPATUBHI
KOMYHIKaTUBH1 CHTYyallii.

Cy0’€KTOM TIPOBOKAIIMHOTO MOBJICHHS € MPOBOKATOp — AaKTUBHHM IHIIIATOP
CIIUIKYBaHHS, KM 3aBXXIH JI€ 3T1IHO 31 CBOIMH MOTHBAIISIMU, BIATIOBIIHO JO SKUX
3aCTOCOBY€E MOBJICHHEBI CTpaTerii 1 TaKTUKU, 0OMpae 3aco0M BIUIMBY Ha PELIMITIEHTA,
CTBOPIOE BlI[HOB]I[Hy arMocdepy KOMYHlKaHII OO0’ €kTOM MPOBOKAIIHHOTO MOBJICHHS €
pPEIMITIEHT — PpIBHONIPABHUKA yYaCHHWK IHTEpaKIlii, SKUH JOTPUMYETHCS TIEBHOI
KOMYHIKaTUBHO1 IMOBEIIHKY 1 3JIaTHUI BIUIMBATH Ha TIepedir KOMYHIKATUBHOIT CUTYAITIi.

VY apyromy po3zauti “IlpoBokaniiine MOB/IEHHSI Y KOMYHIKATUBHMX CUTYaLifAX
iHCTUTYIiHHOTO AUCKYpCY”’ MOCTIKEHO OCOOJIMBOCTI peamizaiii MpoBOKaIli y
KOOTIGpATUBHUX,  KOHQIIKTHAX  Ta  KOH(IIKTHO-KOOTIEPATUBHUX  CHTYaIIX
IHCTUTYIIHHOTO JHCKYpPCYy, 3AIMCHEHO aKTOMOBJICHHEBUU aHAJ3 KOMYHIKATHBHHUX
CUTyallii, BU3HAYEHO HaAMOUIbII ePEeKTUBH1 3acO0M peaiizallii MpoBOKalli Ta poJib
JTOTpUMaHHSA/HeAOTpUMaHHs npuHImiB Koomepartii Ta BBiammBOCTI 11 1OCATHEHHS
METH MPOBOKaTOpa, OMKMCAHO BIUIMB THUITy MOBHOI OCOOHMCTOCTI MpPOBOKaTopa Ta
pelumnieHTa Ha YCHINIHICTH/HEYCIIIIHICTh MPOBOKAIIIHHOTO MOBJICHHS Ta TNPUYUHU
KOMYHIKATUBHUX HEBJau.

[IpoBokaiiiiiHe ~ MOBJIEHHS  IHCTUTYIIMHOTO JHCKYPCY  XapaKTepU3yEThCS
ACHMETPUYHICTIO COIIATbHUX POJIEM Ta MDKOCOOHMCTICHMX CTOCYHKIB IPOBOKaTopa i
peuunieHTa. Po3risHemMo mpuKiaa  peaniBaii  OpoBoKalii  y — KOHQUIKTHIN
KOMYHIKaTUBH1M CUTYallli IHCTUTYLIIAHOTO AUCKYPCY:

[MRS. FELDER: Marla came up to us in the lobby. She said, "I hope you
experience the great joy | have," and then she left. It was bizarre. MR. FELDER: You
work with the police, right? | mean, didn't they tell you this already? KAL: Yeah, but |
wanted to hear this from you two. Mrs. Felder, do you have any idea why she would
approach you like that? MRS. FELDER: No. KAL: Not true. MR. FELDER: We're
gonna be late for the airport. KAL: Here. (Kal grabs the package, which Mrs. Felder is
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holding). MRS. FELDER: (pulling the package back) No, I'll hold that. KAL: No, I'll get
it. I'll get it. You know, you're never gonna get that through customs. MRS. FELDER:
Why not? KAL: Because I'm gonna call them. I'm gonna tell them you got a suspicious
package. That's the kind of pain in the ass | can be if | don't get the truth. MR.
FELDER: Look, it was just a hunch. There's a fertility treatment center here that
matches egg donors with couples. We're from Canada and it's illegal to purchase eggs
there. MRS. FELDER: The donors stay anonymous, but they can choose who they want
to donate to. These are our frozen embryos. KAL: So you thought that Marla Seeger
was your egg donor. MR. FELDER: Yeah, for a moment. But then we realized that it
couldn't be her. She was nothing like the person the broker described to us] (Lie to me).

3 METOr0 ABHATHUCS NP0 3HUKHEHHS B MEKCHIll aMepUKaHCHhKOT TypUCTKH Mapiu
npoBokarop Ken 3BepHyBcs 10 noapysxokst DenaepiB (PELUITIEHTH), K1 CIIIKYBAIUCH 3
HEI0 Hamepeno H1 3HuKHeHHs. Ha mouarky po3moBu peanieHT HaMara€TbCsi YHUKHYTH
KOHTAKTy Ta He Oakae HajgaTu i1H(GOpPMAII0, OCKUIbKM Ma€ Ha 1€ CBOI MPUYMHU.
[Mogpyxoks mpuixamo g0 Mekcuku, o0 3HaWTH JOHOpa Ui 3alblHCHHS, 1
posroJioityBati AaHy iHMopwmariio He Oaxkae. [ MOCSITHEHHS MparMaTH4HOI METH
PELUITIEHT 3aCTOCOBYE CTPATETIIO CA00TAXKY, KA PEATBYETHCSA Y TAKUX TaKTUKAX:

— TakTrKa yxuastHHS Bin Binmosimi (You work with the police, right? 1 mean,
didn't they tell you this already?). PemmmientT mocumaerbcsi Ha IHINI JKEpena
iHpopwmarrii, 30kpemMa MO0 JJI1 TOro, IO YHHKHYTH HEOOXITHOCTI HaJaBaTH
H(popMalro 0coOucTo;

— rtaktuka auctaHiiroBanas (We're gonna be late for the airport) qis Toro, o0
He OpaT y4acTi B PO3MOBI.

3 METOI0 CTUMYJIOBAHHS PEIUIMiEHTa 10 OaxkaHUX BepOalbHUX /i MPOBOKATOP
BUKOPHCTOBYE CTPATETiI0 MIAHTAXY, 0 pealli3yeThCsl TakTUKaMu morpo3u (You know,
you're never gonna get that through customs) ta nmomepemxkenns (I'm gonna tell them
you got a suspicious package). Takruka TOTPO3H BUPQKCHA aCEPTUBOM, SIKUW MICTHUTB
KaTCropuvIHC 3aIlICPpCUCHH:A, IO H]IICHJIIOC UIJIOKYTI/IBHy CUJIy BHUCJIOBJICHHSI. TakTuka
MOTICPCIKCHHA BUPAKCHA KOMICHUBOM 13 nparMaTu4HyuM 3Ha4CHHAM IIOI'PO3H.

OOpana  mPOBOKATOPOM  CTpaTerii  MOEAHYEThCA 13 TPOKCEMIUHUMH
HeBepOaTbHUMH 3ac00aMM, IO MIIBUILYE E€(PEKTUBHICTH MOBJICHHEBOTO BIUIMBY Ha
PELMITIEHTIB, K1 HAJaloTh OaxaHy HpopMaIlito, a I1e CYTTEBO JOIMOMAarae B MOIIyKax
3HMKII01 JkiHKHM: There's a fertility treatment center here that matches egg donors with
couples. We're from Canada and it's illegal to purchase eggs there. The donors stay
anonymous, but they can choose who they want to donate to. These are our frozen
embryos.

AnpecaHT-npoBOKaTOP i€ AK KOH(IIIKTHA MOBHA OCOOUCTICTh, OCKUIbKH 30BCIM
HE BpaxOBY€ IHTEHIIIi CBOTO CHIBPO3MOBHHKA, HEXTy€ NMPHUHIMIAMH BBIMIMBOCTI Ta
Koomepariii, mo € mpuTaMaHHAM HEKOOTIEPATHWBHIA CHUTYyallli CHUIKYBAaHHS, THYYKHI
THUII MOBHOI OCOOHCTOCTI MpPOBOKATOpa J03BOJISIE HOMY IIBHUJIKO OPIEHTYBATHUCS B
KOMYHIKaTUBHIA cuTyallii. Bummii comjanbHui cTaTyc IpoOBOKaTopa 3ade3meuye
MOTPIOHWIA pPIBEHb BIUIMBOBOCTI IS JOCSATHEHHS IepioKyTHBHOTO edekry. JloOpe
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CIUIAaHOBAaHI MOBJICHHEB1 [ii MpoBOKaTopa 3a0e3Meyniad JOCSTHEHHS MOro MeTH,
HE3BAKAIOUU HA NOPYILIEHHS] KOMYHIKAaTUBHOI PIBHOBAru.

3ayBaXUMO, IO MPOBOKAIll B IHCTUTYUIMHOMY JUCKYpCl 3HAYHO YaCTIlle
pealByeThesi caMe B KOH(DIIKTHUX CHUTYyalIsX, 10 MOSICHIOETHCS THUM, IO MPOBOKATOP
K HOCI COIlialbHOi poOJIi Ta MPIOPHUTETHOTO CTaTyCy HaMara€ThCs BUKOPHUCTATH
JOMIHYBaHHS caMe IIbOro (PaKTOPy JJIsl JOCSTHEHHS BJIACHOI METH.

["apmomniliHMiA mepelir Ta IO3WUTHUBHE EMOIIHE 3a0apBJCHHS BHUIIMTYBAHHS
iH}popMaIrii € XxapakTepHUM JIJI1 KOOTIEPAaTUBHUX CUTYAIld MPOBOKAIIHOTO MOBJICHHS:

[(Alicia enters Lanie’s room, offering a bottle of Coke) ALICIA: Your machine
spat out an extra one. Would you like it? (paying attention to pictures on the table) Oh,
beautiful children! LANIE: 2 kids, 2 grandkids. SECURITY OFFICER: (roughly) Lanie,
how about those disks? ALICIA: Is he always so charming? LANIE: He’s just a lazy
mall cop, ke spends all the day surfing porn, and with night shift, he can’t get his skinny
ass out of his chair. I'm always waking him up in the morning. ALICIA: Oh, man!]
(Good wife).

HaBenenuii mianor umoCcTpye peanizaiiiio MpOBOKallii KOOTIEPAaTUBHUM IUIIXOM.
Po3moBa BinOyBaeTbcsi MK AJICi€l0 (IPOBOKATOp), FOPUCTOM, SIKa 3aXMILAE KIHKY,
3BUHYBau€HY Yy BOMBCTBI BJIACHOTO YOJIOBiIKa, Ta JleH1 (peuumieHT), siKa Mpairoe
MOMITHUKOM KEPIBHUKA CITY’>KOM OXOPOHH B TOPTOBEIILHOMY IICHTP1, HA TEPUTOPI SKOTO
Bi1Oynoch BOMBCTBO. [leperyisiHyBIIM 3amuMcu  Kamepu CIOCTEPEXEHHs, Aicist
(mpoBokaTop) Mae migo3py, 1o 3anucu cgaOpuxkoBaHo. Jlos  JOCATHEHHS
KOMYHIKATUBHOI METH (IIBHATUCh MPO Te, HACKUIbKA BiIMOBINIATbHO BHUKOHYE CBOI
00OB’SI3KM KEPIBHUK CIIy’)KOM OXOPOHH TOPTOBEILHOI'O IIEHTPY 1 YW 3alucu
BIIEOCIIOCTEPEIKEHHSI BEIYTHCS IIOJICHHO) TPOBOKATOP 3aCTOCOBYE  CTPATErito
JIOTOJ[’KAHHS, SIKa BHSIBIAETHCA JOCUTh €(PEKTUBHOIO B KOHTEKCTI KOMYHIKATMBHOI
B3aEMOIIl 1 peali3yeThCsl 3a JOTIOMOTOI0 TaKUX TAKTHK:

— TaKTHKa TPHIOIIAaHHS mpeacTtaBieHa aceptuBoM (Your machine spat out an
extra one. Would you like it?). [IpoBokatop npononye HaueO6TO 3aiiBy Koy, siky BujaB
armapar HarmoiB, sIK IPUBIA AJISL TOTO, OO PO3TMOYaTH PO3MOBY 3 PEIHUITIEHTOM;

— TaKTHKa KoMmIuziMeHTy BupakeHa aceptuBom (Oh, beautiful children)
3aCTOCOBYETHCS JUIA TOTO, MO0 BUKIMKATH TPUXWIBLHICTh 3 OOKYy PEIHMITIEHTA, IO
CIIpUsi€ HATIArOI)KEHHIO MDKOCOOMCTICHOTO KOHTAaKTY;

— TaKkTHKa IPOHIl peaiidye MpOBOKamifo 3a jgomnomoroto iHTeporatuBy (IS he
always so charming?), BUKOPHCTOBYEThCS TPOBOKATOPOM 3 METOK TJIy3YBaHHS,
OCKUTHbKH CTaBJICHHS KEpIBHHUKA CITY»KOU /10 JIeH1 € HE 30BCIM BBIWIMBHUM Ta TPHUBITHHUM.

3aBAsiIKM  BIAJOMY BHUKOPHCTAHHIO TAaKTUK CTpaTeri JOTo/pKaHHsS, 100pe
NpOAYMAaHOMY TIUIAaHYBaHHIO MOBJICHHEBUX i TPOBOKAaTOp OTPHMaB acKBaTHE
ySIBJICHHSI HACKUTHKHA CYMJIIHHO BUKOHYE pOOOTY KEpIBHUK CIy:kOu Oezmeku: He’s just a
lazy mall cop, he spends all the day surfing porn, and with night shift, he can’t get his
skinny ass out of his chair. I'm always waking him up in the morning. [IpoBokarop 1ie
AK KOOIEpaTMBHa MOBHAa OCOOUCTICTb, CTBOPIOE JOOpO3MUIMBY arMocdepy
CIIUIKYBAHHS, YBaXHO 1 JAPYKETIOOHO CTaBUTHCS JI0 IMapTHEpa IO KOMYHIKAIIii.
PerumienT y BINMOBING TMOBOAWTHCS MPUBITHO, OXO4U€ WHAE Ha KOHTAKT, HaJIae
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iH(}opMallllo, HaBITh HE 3/0TaJIaBIIMCh MPO MPUXOBAaHI HaMIpU MPOBOKATOpA.
EQeKkTUBHICTP MOBJIEHHEBOTO BIUIMBY IPOBOKATOpPA HA PELUIIEHTA M1ICUIOKThH
MPOKCEMIYHI 3aco0u, a TaKoX NOTpuMaHHs TNpuHIMIB BermmBocti 1 Koomepartii.
CowiaibHa acuMeETpiss HE MIIKPECTIOeThCsl (MPOBOKATOp Ma€ BUIIMKA COLIAILHUN
CTaryc), M0 CTpUsE KOOMEPATUBHOMY XapakTepy chiutkyBaHHs. [IpoBokatop mposiBuB
cede SIK THYYKHIA THI MOBHO1 OCOOUCTOCTI, OCKUIbKHA CBIIOMO BUKOPHUCTaB OOCTaBUHU
CIIUTKYBAaHHSI Ta 30BHIIIHI IPEAMETH (amapar, 10 BHIa€ Hamoi, (JOTO3HIMKH) I TOTO,
1100 CTBOpUTH €EKTUBHI YMOBU KOMYHIKAITI.

OTxe, B KOOIIEPATUBHUX KOMYHIKATUBHUX CHUTYaIliIX HCTUTYIIHHOTO TUCKYPCY
NPOBOKATOpP HAMAaraeThCcsl BIUIMHYTH Ha pEUUMiEHTa Oe3KOH(IIKTHUMHU METOJaMH,
TOOTO 32 IOTTOMOTOF0 KOOTIEPATUBHUX KOMYHIKATUBHUX CTpPATET iif.

Jig  KOHQIKTHO-KOOTIEPATUBHUX  CHUTYyallldi  MPOBOKAIIMHOTO  MOBJICHHS
aKTyaIlbHUM € BMIHHS JOTPUMYBATUCh ONTUMAIbHOI JIHII TOBEAIHKHA, L0 Ma€
OpU3BECTH O peam3alii KOMYHIKATUBHOI METHM TpoBOKaropa. MIiHIUBICTh
KOMYHIKaTUBHOTO TPOIECY BHMAara€ BiI TNpOBOKaropa BMIHb PETyIIOBaTH Ta
KOHTPOJIFOBATH CHUTYAIIIO CIIUTKyBaHHS.

PosrnsiHemo mnpukian KOHQIIKTHO-KOOTIEPATHUBHOI KOMYHIKATUBHOI CHUTYallil
MIPOBOKAIIITHOTO MOBJICHHS IHCTUTYILIMHOTO TUCKYPCY:

[EMPLOYEE: It was a regular night at the blood bank ... nothing unusual.
FOSTER: Your boss was about to fire you for being late too often. You knew. Was this
retaliation? EMPLOYEE: It's been hard for me. My husband left us. I'm alone with the
kids. FOSTER: I just went through a divorce myself. EMPLOYEE: | can barely get out of
bed. I can't think straight, | can't do my job right FOSTER: (moves forward) People are
dying. You feel quilty, but you're gonna feel worse if you keep secrets and another person
dies. EMPLOYEE: On my last shift, | didn't run the full testing protocol on the blood.
FOSTER: So, you have to test on any blood for different diseases. EMPLOYEE: | left early.
My daughter needed me. There are so many other safeguards. | didn't think. I ... (starts
crying)] (Lie to me).

Hianor BinOyBaeThcs Mk Doctep (MpoBOKaTOp) Ta MpaIIBHULICIO OaHKY KpOBI
(penmmienT). IlpoBokatop HamaraeTbCsl 3’SICyBaTH NPUYHHY 3apaKCHHS JTOHOPCHKOI
KpOBI, sIKa CTAJIaCh y JICHb, KOJIM YepryBaja penuimenT. [ peanizaniii KoMyHIKaTHBHO1
METH TPOBOKATOp OOHWpaEe PEryIsITUBHO-CIIOHYKAIbHY CTpaTerito, IMOETAHUM
BUKOHAHHSIM SIKOI € TaKi TAKTUKH :

— TaKTUKa aKIIEHTyBaHHsA Ha (akTi mependadyBaHoro 3ButbHeHHs (Your Doss
was about to fire you for being late too often. You knew. Was this retaliation?).
[IpoBokarop 3acTOCOBY€ JaHy TaKTUKy B IMII03p1 MOXIIMBOI TMOMCTH PELHUITIEHTA
CBOEMY KEpIBHUUTBY 3a 3BUIbHEHHs 3 poOoTH. Ha Takuil TakTMYHUHN Xif MPOBOKATOpa
PCIMITIEHT pearye, 3acTOCOBYIOUM CTpaTerito caboTaxy, a camMe — 3MIHIOE TeMy
po3moBH: It's been hard for me. My husband left us. I'm alone with the kids;

— TaKTHKa HaBEJCHHS BJIACHOTO JIOCBiMy BupaxeHa aceptuBoM (I just went
through a divorce myself). IIpoBokarop 3acTOCOBYE i, 11100 IEBHUM YHHOM 30JIM3UTUCH
3 PEIMITIEHTOM Ta TMOKa3aTH, IO PO3yMIE ii KUTTEBY cHryarito. [IpoTe, peruient
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MIPOJIOBXKYE BUKOPUCTOBYBATH CKJIA/IHE CTAHOBHUILIE B 0COOUCTOMY SKHUTTI JJIs1 CA0OTaxKYy:
| can barely get out of bed. | can't think straight, I can't do my job right...;

— TaKTHKa amnellfOBaHHS JI0 COBICTI 3aCTOCOBYETHCS ISl TOTO, 1100 BUKIIMKATH B
pelMITieHTa BU3HAHHSA TPOBHHU. TaKTUKa peai3yeThCsl aCepTHUBHUM MOBJICHHEBUM
aktoM: People are dying. You feel guilty, but you're gonna feel worse if you keep
secrets and another person dies. 3acTocoByBaHHS HEBEpOAILHHUX 3aco0iB
(MPOKCEMIYHMX) ITACWIIOE BIUIUB BepOadbHUX. JloTpUMaHHS MakCHM TPUHITUAITY
Koomnepaiiii Ta BBIWJIMBOCTI Ja€ MPOBOKATOPY MOSKIIUBICTh JENIKATHO BIUTMHYTH Ha
peniienTa W oTpuMati Oaxkany iHdopmario: On my last shift, | didn't run the full
testing protocol on the blood.

IleaTpOoBaHWUii  TUII ~ MOBHOI  OCOOMCTOCTI  TPOBOKAaTopa  JI03BOJIE
NPUCTOCOBYBATHUCH JI0 MIHJIMBUX YMOB KOMYHIKAaTHBHOI CHUTYyallii Ta OJIHOCTOPOHHBO,
OpoTe JAENKATHO, peaji3yBaTH KOMYHIKATMBH1 HaMipH, HE JOIYCKAalO4u BIIKPUTOL
KoH(poHTaLil. PerumnieHT BinuyBae TOMIHYBaHHS 1 HAMAraeTbcsi caboTyBaTH, IPOTE i
BIUTMBOM BJIACHUX €MOIII Ta depe3 HETOCTaTHIM KOMYHIKQTHBHUN MOCBII PEIUITIEHT
MIITa€THCS MPOBOKAIII.

OTxe, KOH(IIKTHO-KOOTIEPATUBHI KOMYHIKATHMBHI CHUTYyallll MPOBOKALIIHOTO
MOBJICHHSI XapaKTepU3YIOThCS YHUKAHHAIM KOHQIIKTY Ta KOMYHIKaTHBHUX HEBIad.

Y 1perbomy pozaini  “IlpoBokamiiiHe MOBJIEHHSI Y KOMYHIKATHBHHX
CHTyalisiX MoOYTOBOIr0 AUCKYPCY” JOCIHKEHO 0COOIMBOCTI peaizailii mpoBOKaIli y
KOOIIEPAaTUBHUX, KOHPIIIKTHUX Ta KOHPIIKTHO-KOOIIEPATUBHUX CUTYAIlISIX CIIKYBaHHS
noOyTOBOI'O TUITYy IUCKYPCY 3 ypaxXyBaHHSM TUIIIB MOBHO1 OCOOMCTOCTI MPOBOKATOpA Ta
peuumieHTa, a TaKOXX CTBOPEHO MOBHI MOPTPETH YCHINIHOT0/0E€3yCHIIIHOTO
POBOKATOPA, BUSBIICHO MPUYMHU BUHHUKHEHHS! KOMYHIKATUBHUX HEBJIa4.

[To6yToBMi1 TUCKYPC — 1Ie OaratorpaHHui MPOIeC MDKOCOOUCTICHOT KOMYHIKAITIi,
SKUW BIMOYBa€TbCs TIOBCSIKYAC 1 OOCIyroBye TOOYTOBY cdepy CHUIKyBaHHS.
KomynikaruBHi cuTyarii moOyTOBOTO AHCKYPCY XapaKTePU3YIOThCS B TIEPIINY UYEPry
CKOPOYEHHSIM COI[IbHOT JMCTAHIl MDK KOMYHIKaHTaMH, a COI[JIbHUM CTaTyc
BIII'PAa€ MEHII 3HAYHY pPOJb MOPIBHSHO 3 IHCTUTYUIMHUM AUCKYpPCOM. Y CHUTYyalsx
MIPOBOKAIIl MOOYTOBOTO AUCKYPCY IMPOBOKATOPY BIMOMI IHTEPECH PEIUITIEHTa, HOTO
OCOOHMCTICHI XapaKTEPUCTHUKH, OCOOJMBOCTI TICHXOJIOTIYHOIO Ta EMOIIMHOTO CTaHY,
HEO0JIIKY Ta ciabkocTi. Le minBuIlye SIKICTh TUTaHYBAaHHS MOBJICHHEBUX JIIH.

PosrasiHemMo mpuKkiian KOOTEpPaTHBHOI CHTYallil MPOBOKAIHHOTO MOBJICHHS
noOyTOBOI'O JUCKYPCY:

[At the Singles mixers party] WOMAN: (to the barman) Chardonnay, please.
CAL: (after noticing a woman pretends to speak over the phone) | don't care if he
personally inspected it before he shipped it. The painting's scratched, all right? Tell
him. You tell France. He's paying for the restoration; otherwise, the whole thing comes
back his way (Cal hangs up). WOMAN: Collector? CAL: Dealer. WOMAN: I'm a
curator. CAL: Really? WOMAN: Really. [chuckling] (Later, they are sitting at the
table) I don't know. | guess the upside to having been through a marriage before is that
| not only know what I'm looking for, but | know what | don't want. CAL: Mmm.
WOMAN: | just want to be happy. CAL: Yeah, | know what you mean. Like for me,
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right... This one thing is very, very, very important to me. It may seem old-fashioned to
you, but that's fidelity. WOMAN: Yeah. CAL: For some reason, | feel the need to be up
front about that. Heh. WOMAN: That's not old-fashioned. It’s important to me, too.
CAL: Uh-huh. WOMAN: You know, the entire time | was married, | never cheated. |
was tempted and certainly accused of it, but I never strayed... Never. CAL: Hmm.
WOMAN: Um, so, what are your hobbies? What do you like to do on the weekends?
CAL: I run a company that shrink-wraps poodles for international travel. WOMAN:
[chuckling] CAL: Um, um, I have to, uh, go feed my meter. WOMAN: Ok. CAL: Um, I'll
be right back. Could you hold that thought? WOMAN: Yeah. I'll, uh, save your seat.
CAL: Thanks. [Cal is leaving] (Lie to me).

Hapenenuii nmpukiiaa UTrOCTpy€e peanizalliro MpOBOKaIlii B MPOIECi pO3MOBH MDK
Kenom (mpoBokatopom) i sxiHKOIO (pEIMITIEHTOM), KOJHMIIHIA YOJIOBIK SIKOT MOTPOCUB
Kena 3ycTpitics 3 He0 Ha Bediplll, 1 B MPOILECI HEBUMYIIEHOT Oeciiu 3’ACyBaTH, YH
3pa/pKyBaja BOHA CBOEMY YOJIOBIKY, KOJIM OyJsia 3 HUM ofpykeHa. Bomoniroun neBHOO
iH(pOopMarriero Mpo peruIieHTa, TPOBOKATOPY BAAETHCS YITKO 1 MPABWIIBHO BHOYAyBaTH
cTparerito cnuikyBaHHs. OTKe, IpeCcyno3ullis JaHOi KOMYHIKAaTUBHOI CUTYallli CTpUsie
YCHIITHOMY BEJACHHIO PO3MOBH. 3HAIOYH, IO JKIHKA MPAIflOe€ KypaTopoM y My3eli,
MIPOBOKATOP 3a JIONIOMOTOI0 XUTPOIIIB CaM CTBOPIOE TaKi YMOBH, III00 BOHA HEHABMUCHO
iIcayXaia Horo TeneoHHy po3MOBY 3 Ha4e€0TO HOTO aCHCTEHTKOIO, a MOTIM TMOYHWHAE
pO3MOBY 3 Hero. [IpoBOKaTOp TaKMM YMHOM HamarasCs NPHBEPHYTH yBary peluITi€HTa.
Jlami JiHig WOro MOBJIGHHEBOI TOBEIIHKK PEATBYETbCA 3a JOMOMOIOI CTparerii
BIIBEPTOI PO3MOBH, 5IKa BTUTIOETHCS B TAKUX TaKTHKAX

— TaKTHUKa HaJlaroJDKEHHS KOHTAKTy, sKa CHIpsSMOBaHa Ha CTBOPCHHS
MO3UTUBHOTO EMOLIMHOTO BIUIMBY Ha aapecara. Toil ¢akT, 1m0 CHIBPO3MOBHUKH
IPAaIOI0Th B OJIHIN cdepl, Cpusie TMHaAMIMHOMY PO3TOpPTaHHIO Oeciny;

— TaKTHKa aKI[EHTYBAHHS, SIKa PEAT3ye€ThCS PO3TIOBITHIUMHE CTBEPIKYBATLHUMH
pPEUCHHSMH 3 TIOBTOPIOBAIHHUM TIPHUCTIBHUKOM VErY, 10 BHUKOHYE (DYHKIIIFO
inTercudikaropa (This one thing is very, very, very important to me. It may seem old-
fashioned to you, but that's fidelity), Bupaxkae Hamip mpoBOKaropa MiTKPECIUTH CBOE
CTaBJICHHS JO BIPHOCTI MDK mOApYX¥oksaM. [IpoBokaris peaniByeTbcs HEIPSIMUM
MOBJICHHEBHM AaKTOM, SIKMW JTO3BOJIMB JIENIKATHO BIUTMHYTH Ha ajpecara W OTpuUMaTH
notpionHy iHpopmariiro: You know, the entire time | was married, | never cheated. | was
tempted and certainly accused of it, but | never strayed... Never. BuxopucrtaHusa
JIEKCMYHOro MoBTOpY (NEver) i mapuensiii MiABUILYE EKCIPECUBHICTh Ta MIICHIIIOE
KaTerOpUYHICTh BHCJIOBIIIOBAHHS, HArOJIONIYIOUM Ha (pakTi BITCyTHOCTI 3pamu. OTKe,
MPOBOKATOP JOCAT KOMYHIKATUBHOT METH KOOTIEPATMBHUM CTIOCOOOM, a PEIUITIEHT
HaBITh HE 37]0TAIaBCsI, 10 HOTO CTIPOBOKYBAJIH.

[IpoBokarop mposiBUB ce0Oe SK KooIlepaTMBHA MOBHA OCOOHWCTICTh. Bakimmse
3HAQUYCHHS Y JOCSATHCHHI METH Majla BJaBaHa €MOIlifHA HaJaITOBaHICTh [0
KOMYHIKaTUBHOTO  TlapTHepa. IIpoBokaTtop NPOJACMOHCTPYBaB THYYKHH  THII
KOMYHIKaTUBHOI TOBEJIHKH, YBaXHICTh, 3aI[IKaBJICHICTh, CUMIIATIIO, MPUBITHICTH, IO
BUKJIMKAJIO BIIMOBIIHY peakmiro mapTtHepa. KiHecTeTnuHi HeBepOalbHI 3aco0u
CIIUTKYBaHHS, 30KpeMa KOHTAKT OYMMa, SKHH BHUKOHYE EKCIIPECHBHO-PErYISTOPHY
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(YHKIIO Y CHUIKYBaHHI, @ TaKOXX MapTHEPChKHUM, HEBUMYILICHUW, BIABEPTHI CTUIb
CIUIKYBaHHS, JPYXHS TOHAIBHICTh PO3MOBU 3a0€3MEUYIOTh IIBUIKE JOCATHEHHS
MOCTABJICHOT METH MPOBOKATOPA.

Y mpomeci iHTepakilii MPOBOKATOp JOTPUMYETHCS MAaKCHUM P UHIUITY
BBIWJIMBOCTI, 110 CTBOPIOE CIPUATINBI YMOBH JJIsl peaiizallii KOMyHIKATUBHOI CTpaTerii
oTpuMaHHA Hpopmaii. OgHaK Ha TOYATKOBINA CTa/ii MOBJICHHEBOI IHTEpPaKIlli MOBELp
MOPYIIyE MAaKCUMY SKOCTI TpuHInITy Koorepaiiii, TOOTO roBOpUThH HENMpaBay, MPOTE IIe
TUIbKU CHpUS€ JOCATHEHHIO TEPIOKYTUBHOTO €(EeKTy, OCKUIbKM HE CYIepeuuTh
HaMmipaMm pelUIiEHTa.

VY npoueci KOONEPATUBHOI B3a€MOJIIl PELUIIIEHT MPOSBIILE CE0E K rapMOHIMHUIA
TUI MOBHOI OCOOMCTOCTI, Ha BIIMIHY B KOH(JIIKTHUX KOMYHIKATUBHUX CUTYallll, HE
BIIUYBa€ MOTPEOU 3aXUIIATUCh UM CaDOTYBaTH Uepe3 BACYTHICTh KOMYHIKATUBHOTO YU
EMOIIMHOTO  TUCKOM(OPTy. 3ayBaXWMO, 110 PEIUIIEHT BHUCTYMA€ PETLIHUM
CIIBPO3MOBHUKOM, OCKUIbKM HE3JaTHUH aHaJi3yBaTd MOBJIEHHEBY TOBEIIHKY
MIPOBOKATOpAa 1 PO3IMI3HABAaTH WOTO CIPaBXHI MOTHBH 1 HaMipH, IO 3yYMOBJIEHO
HEJIOCTaTHHOIO0 KOMYHIKaTUBHOIO KOMIIETeHITier0. CaMe TOMy ajpecar JIETKO ITiIIaeThCs
MIPOBOKAIIII.

3ayBaXMMO, IO KOOINEpAaTMBHA KOMYHIKaTHMBHA MOBEAIHKA PELUITIEHTA MOXKE
OyTd JIMCHO WMPOIO, MPOTE TOBEAIHKA ITPOBOKATOpa € 3AeOUTHIIIOrO BIAaBaHOIO,
OCKUIbKM BIH XOY€ JIOCSATTH BJIACHOI KOMYHIKaTUBHOI METH, a caMe TapMOHIMHUN TUII
CIIUIKYBAHHSI IIbOMY CTIPUSIE.

KondmiktHi cuTyamii mnpoBOKAlIfHOTO MOBJIEHHS TOOYTOBOTO JAHCKYpPCY
nependavyaroTh MOBJICHHEBUN BIUIMB TMPOBOKATOPA HA PELUITIEHTA, SIKUWA pealiByeThCs
yepe3 TOPYIICHHS KOOMEPAaTHMBHUX TPUHIIMINB, 3HEBAXIMBE CTABICHHA JIO
CIIBPO3MOBHUKA, 3BEPXHIO MOBJICHHEBY TOBEIIHKY IIPOBOKATOpa, IrHOPYBAHHS
IHTepeciB Ta IHTEHIIH perumieHTa. JIiHiA MOBEAIHKMA MPOBOKATOPA B TAKUX CUTYyALIX
3a3BUYai OyIyeThCS Ha HEKOOIIEPAaTUBHOMY CTPATErTIHOMY TUTAHYyBaHHI.

PosrnsineMo mpukian KOHQUIKTHOI CUTYyallli NPOBOKALIHOTO CHUIKYBaHHS
n00yTOBOIO JUCKYPCY:

[MARISOL: Can you come with me? | need to talk to you for a second. BRED:
I'm cleaning as fast as | can. MARISOL.: This isn't about this party (bending forward)
I'm Eddie's mother (forcefully) I am not screwing around. I will go to the police, and |
will tell them about your little endeavor unless | start getting some answers. BRED:
Look, I didn't know Flora was pregnant, | swear. MARISOL: But you were aware she
was cheating on Eddie. BRED: We... we were working at a party for Flora's boss. Eddie
was doing some business with some trust fund brats. Anyway, there was this one kid.
The second Eddie's back was turned, Flora was all over him. A couple of weeks later, |
saw them out together. MARISOL: | need a name. BRED: | don't ask customers for
names. He's over there. You can ask him yourself. MARISOL: Over where? He's at this
party? BRED: Right there (pointing at Remi) MARISOL: Remi Delatour? BRED: If you
say so. All 1 knew about him was he liked coke. And could afford a lot of it] (Devious
maids).
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Hianor BinOyBaeThcst Mbk Mapicomb (mpoBokarop) i bpenom (perumient). CruHa
Mapicons yB’S3HWIM 3a MiHo3poi0 y BOWBCTBI #oro aBunHu Onopu. byayun
BIICBHCHOIO B HEBMHHOCTI CBOI'O CHHA, BOJIOJIFOYM IH(popMalliero npo te, mo dropa
3pabKyBaia oMy, Mapicosb HaMaraeTbcs JI3HATUCH NPaBIy 3 YCT TOBapHIlA ii CHHA.
bpen npaittoe odiriaHTOM y KEMTEpUHTOBINA KOMIIaHIi, sika 0OCIYyroBye pi3HiI CBATA Ta
BEUIPKH, JI€ TPOJa€ HAPKOTUKH. 3HAIOUM II€, TPOBOKATOP HAMAara€ThCs BHUKOPUCTATU
3a3HAYCHUNA (PaKT I JOCATHEHHS CBO€El KOMYHIKATUBHOI METH, a caMe JI3HATUCh 3 KIM
3papKyBaia ii cuay dropa, o MOXKe CTaTh JI0OKa30M HOTO HEMPUIETHOCTI 0 3JIOYHHY.
Crpareris IIaHTaXy peaii3yeThCsl TAKTHKOIO TIOIPO3H, sika BupakeHa komicreoM (1 will
go to the police, and I will tell them about your little endeavor unless | start getting
some answers) 3 IMIEePaTMBHO-CIIOHYKAJIbHOIO MParMaTudHOK CHPSMOBAHICTIO.
BukopucTaHHS CHHTaKCHYHOTO TIOBTOPY Yy B3aeEMOJii 3 MPOCOAMYHHMH 3acO0aMU
(MepeKOHIMBUM 1 HAOJIETJIMBUIM TOH) MIICWIIOIOTh UUIOKYTUBHY CHTy BUCJIOBIIOBAHHS,
0 3iMCHIOE BIANOBITHUII MOBJCHHEBUN BIUIMB MPOBOKATOpa Ha pEIMITIEHTA.
Po3ymitoun, 1m0 MOBYaHHS MO’KE€ MPHU3BECTH JO HETATMBHUX HACTIAKIB, PEIUIIEHT
niggaeTess mpopokaitii: We... we were working a party for Flora's boss. Eddie was
doing some business with some trust fund brats. Anyway, there was this one kid. The
second Eddie's back was turned, Flora was all over him. Couple weeks later, | saw them
out together. Ilpote, 3romoM pEUHUINIEHT BIAETHCSA OO TAKTUKHA BIICTOPOHEHHS 1
nuctanniroBanHs: I don't ask customers for names. He HazuBarouu iMeH1 0 cOOH, 3 SKOO
3papkyBaia djopa, PEMITIEHT BKa3zye Ha Horo Miciie nepeOyBanus: He's over there.
You can ask him yourself.

[lputamanHuM a7 KOHQUIIKTHUX CHUTYyallld MPOBOKAILIMHOTO MOBJICHHS €
MOPYUICHHs MpOBOKaropoM mpuHuuiiB BeiummuBocTi Ta Koomneparii. IIpoBokatop
MOCTa€ KOH(QIIIKTHOKO MOBHOK) OCOOHCTICTIO, OCKUIbKA 3aCTOCOBYE HETapMOHIMHUN
MOBJICHHEBHM BIUIMB, ITHOPYE IHTEHIIl pELUMIEHTa YHUKHYTH BIINOBIIL, JEMOHCTPYE
HEAOOpO3WUYIMBE CTAaBJICHHS JI0 HBOTO Ta HAIOJETIUBICTG y JOCSITHEHHI METH.
PenumieHT mingaeTbcs MPOBOKAIlii, YUM 3acBITUYE CBOKO HE3JATHICTh MPOTHAIATH
BUMHKAM IIPOBOKAaTOpa, BIACTOIOBAaTH BJACHI IHTEPECH, PEAT30BYBAaTH CBIH
CTpaTEerYHUH TJIaH MOBJICHHEBOT JTISUTbHOCTI, KOHTPOJIFOBATH CUTYAITIFO CITUTKYBaHHS.

B oxpemux Bumankax MNpoBOKATOpPY I TOro, mo0 Tojojathd HeOaKaHHS
peluIliEHTa HagaBaTu 1HQOpMaIiio 1 HE JOMYCTUTH MOJKIMBICTh KOMYHIKaTUBHOI
HEBJa4i, CJIi MEepCya3uBHO CIIOHYKaTH ajpecara 10 TMOTpIOHUX MOBJICHHEBHX iH 3a
JOTIOMOTOI0 PI3HOMAHITHMX CHOHYKaIbHUX MpUHOMIB. SIKIIO aapecar He Oaxkae
HajaBatd 1H(QOpMaII0, TMPOBOKATOPY HEOOXITHO 30pIEHTYBAaTHCh B  YMOBax
CIIUTKYBaHHS 1 BILIMHYTU Ha KOMYHIKaTUBHI Jii pEUUITIEHTA Tak, 00 BiH 3MIHUB CBOIO
MO3ULIIIO.

PosrmssHemMo mpukinan KOHQIIKTHO-KOOTIEPATHBHOI CHTYaIlli MPOBOKAIIMHOTO
MOBJICHHSI IOOYTOBOT'O TUCKYPCY:

[Susan's House. Susan is under the sink, working on something, when someone
knocks on her door. Without getting up, she yells out to them. SUSAN: "Come in!"
PAUL: "We need to talk.” SUSAN: (scared) "Oh! Oh! Uh, uh, Paul, you, you can't just
walk into people's houses." PAUL: "Susan, you told me to come in." SUSAN: "Well,
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that's ‘cause | assumed you were someone | would let in my house. What do you want?"
PAUL: "I was looking through my mail, and | found this." (He holds up the flyer that
proclaims Zach to be missing). PAUL: "I was surprised to discover that you were
looking for my son. You didn't happen to find anything out about where Zach might be,
did you?" SUSAN: "No. No, | didn't. Sorry I can't help you out." PAUL: "I'm asking
because if you remember, Zach hid here in this house before, and now | learn that
you've been searching for him." SUSAN: "Well, he's not here." PAUL: "Hmm. Well,
maybe we should double check."” SUSAN: "But he's not here. | swear." (As they talk,
Susan is rummaging in the soapy dishwater behind her). PAUL: "What are you
grabbing for?" SUSAN: "A knife. | just want to slice some tomatoes." (Paul reaches
over to a knife block and pulls out a large knife. He points it toward Susan and slowly
walks toward her). SUSAN: (out of fear) "I don't know how | know this, but I, | think
that he's in Utah. He, he took a bus to Bountiful. You have family there, right? (He
comes closer). Okay, | gave him the bus fare." Paul hands the knife to Susan. PAUL.:
"You might want to be careful with that. You seem a little jittery." Paul leaves]
(Desperate housewives).

HaBenenuii jgiayor BiIOyBaeThCs MDK JBOMa cycimamu. Y po3moBi 13 CrozeH
(peuumient) Ilon (mpoBoKaTtop) HamaraeTbesi NIBHATUCH HQPOPMALI0 MPO 3aKa, CBOIO
cuHa, sk 3HUK. CIO3€H pa3oM 3 IHIIMMH CyCimaMH JoTioMarajia B IONTyKaX 3HUKJIOTO
XJIOTIIIS, aje KOJIM BOHA BUIIAIKOBO 3YCTpUIACS 3 HUM Y MapKy, TO MiJ 4ac PO3MOBU
3p0O3yMUIA, 110 BIH XOTIB O MOBEPHYTHCH I0JJIOMY, IIOMUPHUTHUCH 3 1 I0YKOIO, 3 IKOIO BOHU
paHilie 3ycTpiyammcs, 1 BITHOBUTH CTOCYHKU. 3aKk OyB MCUXIYHO HE3JOPOBUM 1 paHIille
JIKyBaBCsl y ncuximikapHi, Tomy Cro3eH 3apxau Oysa MpoTH iX CTOCYHKIB 1 BUPIIIAJIA JaTH
HOMY Tpo1IIei Jj1s1 TOTO, MO0 CTIPOBATUTH HOTO SIKOMOTa AaJll 1 3aXUCTUTHA CBOKO JIOUKY Bil
HenpueMHocTed. CtocyHku Mik mpoBokatopoM (Ilosom) ta penumientoMm (Cro3eH) €
nocuTh HanpyxeHnMu. CI03eH HeTaTUBHO CTaBUTHCS 70 [losa 1 HaBiTh OOiTHCS, OCKUIHKH
HOT0 paHiIle Mmao3proBaId Y BOUBCTBI.

3 METOI0 IOCSTHEHHSI KOMYHIKaTUBHOI METH MPOBOKATOP 3aCTOCOBYE PEr YIS TUBHO-
CIIOHYKAJIbHY CTPaTErito, sIKa peali3yeThCsl TAKUMU TaAKTUKAMU:

— TaKTHKa BUIINTYBAaHHSA, BHP@KECHAa IHTEPOraTMBOM 31  CIIOHYKaJbHOIO
nparmMatiyHoro crpsimoBanicTio. (You didn't happen to find anything out about where
Zach might be, did you?). PosninoBe 3amutanHs ¥ JiecioBo happen 3HWKYHOTh
KaTEerOPUYHICTh UIOKYTUBHOI CUJIM BUCJIOBJIIOBAHHS 1 HATalOTh BIATIHKY HEBUMYIIEHOCTI.
PenumieHT HamaraeTbCs TMOBOAMTHCH 00a4HO 1, MO0 HE BUKa3aTH TPaBIW, YHUKAE
BIITIOBIMI 3a JIOTIOMOTOI0 CTpaTerii 3amepedeHHs, BUKOPHCTOBYIOUM ITapIICIISIITIEO,
3amepedHi pEUeHHS Yy B3aEMOJI 3 TIOBTOPOM, IO TIICUIIOE KAaTeTOPUUYHICTH
sucyioBoBanns: NO. No, | didn't. Sorry | can't help you out ... But he's not here;

— TaKTHKa €MOIIMHOTO THCKY, BHpaXeHa 3a JIOTIOMOTOI0 TPOKCEMIYHHX
HeBepOabHMX 3ac00iB, TOOTO 3MEHIIICHHSI MMPOCTOPOBOI BIICTAaHI MK KOMYHIKAHTaMH
(Paul reaches over to a knife block and pulls out a large knife. He points it toward Susan
and slowly walks toward her). TlpoBokatop BUKIHMKaB y ajpecara eMoIlii CTpaxy Ta jKaxy,
110 3MYCHJIO PELMITIEHTA IMiIJaTUCh IPOBOKAIlii 1 Hamatd ouikyBaHy iH(opMmarrio: | don't
know how I know this, but I, | think that he's in Utah. He, he took a bus to Bountiful. You
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have family there, right?.. Okay, | gave him the bus fare. Anpecar HaMaraeTbCst 3SMEHIIIMTH
CBOIO 0e3Mocepe/iHI0 MPUYETHICTh A0 BT i34y XJIOMIM 3a JONOMOTO 3arepedHol
xkoHcTpyKii | don't know how | know this.

[IpoBokatop AEMOHCTPY€E IIEHTPOBAHWM THI MOBHOI OCOOWCTOCTI, OCKUIbKH,
ITHOPYIOYM BIIMOBY pELMITIEHTa TOBIIOMUTH MPO MICLIE3HAXOMKEHH HOTro CHHA,
IIPOBOKATOp 3IIICHUB TUCK HAa EMOULIMHMN CTaH CHIBPO3MOBHMKA, IO 3a0€3MEYmIo
JOCSTHEHHSI KOMYHIKaTMBHOI METH. BakimBy poJib BimirpaB (hakTop YIepemKeHOCTI.
[IpoBokatopy He moTpiOHO Oyno JoKmanatd Oarato 3ycwib JJi  T[OJ0JIaHHS
KOMYHIKaTUBHOI Hepjayl. HasBHMII y peuumieHTa CcTpax BHKIMKaB OYIKYBaHy
IIPOBOKATOPOM BepOalIbHY [1t0. PerumieHT NpoAeMOHCTPYBAaB PUIIAHUII THII MOBHOI
OCOOHCTOCTI, CJIA0KICTh, HE3IATHICTh BIICTOIOBATH CBOIO ITO3HILIIO.

[IpoBokaris Oyna peanizoBaHa KOOMEPATUBHO-KOH(UIIKTHUM IIITXOM. Xoua He
Oyno mopyieHs MakcuM npuHIpY Koonepaiiil, mpoTe MOpYIIyeThesi MaKCuMa CUMTIATil
npuyHIMITY BBIMIIMBOCTI, OCKUTBKH PELMIIEHT YIEPEIKEHO CTaBUTHCS JI0 MPOBOKaTOpa i
BiIBepTO 0O0iThCA Horo. Came 31 cTpaxy BiH Hamae iHopMaIio. 3a JI0TIOMOTO
EMOIIIfHOrO THUCKY TMPOBOKATOPY BAAJOCS TOAOJAaTA HeOaKaHHA aipecara Hauatd
iHpopMmarrio.

JU11 TOCATHEHHS] KOMYHIKAaTUBHOI METH B KOH(DJIIKTHO-KOOIIEPATUBHUX CHUTYAIIIX
MTPOBOKAIIIITHOTO MOBJICHHS TIOOYTOBOTO JUCKYPCY MPOBOKATOP TOBHHEH YMITH KEpyBaTH
IHTEpAKTUBHUM TPOIIECOM, UITKO IUIAHYBaTH CBOIO MOBJICHHEBY JISUUIbHICTh, YHUKAIOUH
KOH(IIKTY 1 CIOHYKaIOUH pELUITIEHTA A0 OaKaHUX JIJI1 POBOKATOpa MOBJICHHEBUX JT1H.

BUCHOBKH

3anpornoHOBaHE JAWCEpTAlliiiHE JOCHILKEHHS NPUCBIYEHO BCEOIYHOMY BHMBYEHHIO
MIPOBOKAIIITHOTO MOBJICHHS, SIKE PO3TJBIIAETECS SK MUCJICHHEBO-MOBJICHHEBA [T,
CTparerii MOBJICHHEBOTO BIUIMBY, IO PEATBYEThCA y PBHHUX THIAX IUCKYpCY 3a
JOTIOMOTOI0 BepOAbHUX Ta HEBEPOATBLHUX 3ac00IB 3 ypaxyBaHHSIM MO3aJIHIBaIbHUX
YUHHUKIB.

SK THT PO3yMOBO-MOBJICHHEBOI AISUIBHOCTI JIFOAWHM, TPOBOKAINIMHE MOBJICHHS
O0OYMOBJICHO MOTHBOM 1 METOIO, BUITOBITHO JI0 SIKHUX OYAYETHCS TMPOIEC CHUIKYyBaHHS.
[IpoBokariiiHe MOBJECHHS MOHA OIIHUTH 3a KPUTEPIEM HOro e(EeKTUBHOCTI YU
Hee(DEeKTUBHOCTI, TOOTO IOCATHEHHS UM HEOCSTHEHHS MPOBOKATOPOM TMOCTABJICHOI METH.

[IpoBokaliis Mae cCTpaTeriyHUNA XapakTep, OCKUIbKM BHMara€ MpOTHO3YBaHHS
MOBJICHHEBUX i U1 3a0e3medeHHs yCIimHOoi KoMyHiKamii. (OCHOBHE 3aBIaHHS
MPOBOKATOpa MOJBIrae y WOro BMIHHI OI[HUTH CUTYaIl0 B IJIOMY, a€KBaTHOMY BHOOp1
ONTUMAJIbHOI MOBJIEHHEBOI TOBEJIIHKM, MOBJICHHEBUX CTpaTeridi 1 TaKTHK, a TaKOX
BepOalbHUX Ta HEBEpOAlIbHMX 3acO0IB 1X peamizamii B KOHKPETHIM KOMYHIKaTHBHIN
CUTYyaIlii 1711 3a0e31medeHHsT €()eKTUBHOCTI CITUTKYBaHHS.

Tun auckypcy 6€3yMOBHO BIUIMBA€E Ha MOBJICHHEBY TOBEIIHKY MPOBOKATOPA, MPOTE
BUpIIAJIbHY POJIb y peajizaliil IpOBOKaLlll BIIrpa€e CTpaTEraHUM IU1aH Ta 00paHHid 3T1HO
3 HAM BEKTOp HAampaBJICHOCTI IHTEpakiii Ha KOH(PIIKT YW KOoTmepallfo. AHAIB
IHCTUTYIIIMHOTO 1 TOOYTOBOTO JIHCKYpPCIB JI03BOJIMB  BUAUIMTH Takl PI3HOBWIU
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KOMYHIKaTUBHUX CUTYyalllii MPOBOKA[IMHOTO MOBJIEHHS: KOH(IIKTHI, KOOIIEpaTUBHI Ta
KOH(IIKTHO-KOOTIEPATUBHI.

Jns  KOH(IIKTHUX CUTYyaIlii MPOBOKAIIIHHOTO MOBJICHHS TNpPUTAMaHHUMH €:
JUCTapMOHIsl CIIUTKYBaHHS, MOPYILIEHHS! KOMYHIKATUBHOI PIBHOBArW, akTUBHUM THUCK Ha
pelyITieHTa, TOMIHYBaHHS TPOBOKATOpa HAJ PELMITIEHTOM, TepeBara BOPOXKOI MaHEpH
CIUIKYBaHHA, IO BUKIHMKAE€ HACTOPOXKEHE CTABJICHHS pEIMITIEHTA [0 TPOBOKATOPA,
BiIOYyBarOThCs TOpyIeHHs npuHIHIB Koormeparii Ta BeiaimmBocTi. KordmmikTHI cuTyarti
MIPOBOKAIIIMHOTO CTIUIKYBAaHHS BUMAararoTh 3aCTOCYBAHHS BIATIOBIIHUX KOH(POHTAIIHHUX
KOMYHIKaTUBHMX CTparerii (cTpaTerii MaHIIyJIIOBaHHS, MOBJICHHEBOTO  THUCKY,
OnedyBaHHs, MOTPO3M, IIaHTAXY, BUKPUTTS). KOoH)IIKT moctae 3aco00M JOCSTHEHHS
METH TPOBOKAaTOpa. BiBHAYaIbHOIO PHCOI0 KOHQIIKTHUX CHUTYaIlll IHCTHTYLIHHOTO
auckypey (31%) sk cTaTyCHO-OPIEHTOBAHOTO CIUIKYBAaHHS € I€papXis COIlabHUX
CTaTyciB, acuMeTpis, GopMaibHICTh CIUIKYBAHHS, HA BIAMIHY Bl MOOYTOBOTO JTMCKYPCY,
AKUI Ma€ 0COOUCTICHO-OPIEHTOBAHUN XapakTep, a COLIAIbHUI CTaTyC BIIIrpae MEHII
3Ha4yHy poJib. KOH(IIKTHI cUTyallii € MEHI MPpUTAMaHHUMH JJIsl CUTYaIllil MoOyTOBOTO
auckypey (10%).

VY KooIepaTUBHUX CUTYAIlISIX MPOBOKATOP, K MPABUIIO, AOCSITa€ KOMYHIKATHBHOI
METH, HE MOPYILIYIOYM OalaHCy MDKOCOOMCTICHMX CTOCYHKIB. YCIIIIHY HPOBOKALIIO
3a0€3MeUyI0Th TaKi YMHHUKH: BCTAHOBJICHHS JPYXKHIX MDKOCOOUCTICHMX CTOCYHKIB,
JNOTpuMaHHs TpuHIMIIB BBrunmmBocTi Ta Koomnepariii, mapTHEPCHKUI CTHIIb CIIUTKYBaHHS,
atMoc(epa B3aEMOPO3YMIHHS, ONITUMAIBHUNA BUOIp KOOTIEPATUBHUX CTpaTerii (cTpareris
OTpUMaHHS 1H(OpMaIli, apryMeHTallii, IOTO/KaHHsS, HATSAKY, BIABEPTOI PO3MOBH,
nimady3aunTea). Y MOOyTOBOMY JWUCKYPCI TIPOBOKAIisd 3HAYHO  €(EKTUBHIIIE
peaByeThCsl caMe€ B KOOMeparuBHUX cuTyalisx (26%). IlpoBokatopy He J0BOIUTHCS
TUCHYTH Ha PELMITIEHTA MPIOPUTETHICTIO CBOIO COLIAILHOIO CTATYCY, HATOMICTh BIH MOJKE
3HAWTH OUTHII TApMOHINHUI CTIOCIO BIUTHMBY. Y KOOIEPATUBHUX CUTYALISIX IHCTUTYIIITHOTO
nuckypey (19%) mnpoBokaTop IUIaHye MOBIICHHEBI i Ha O€3KOH(DIIKTHIM OCHOBI,
3a0e3neuye TapMOHIMHUI Tepedir KOMYHIKAIli, HAMaracThbCsl HE aKIEHTYyBaTd Ha CBOIU
BUILIINA COIITbHINA POJTI.

KoH]ITKTHO-KOOTIepaTHBHI CHUTYAIlii MPOBOKAINIMHOTO MOBJIEHHS IHCTHTYIIHHOTO
Ta MOOYTOBOTO JHUCKYPCIB OYAYIOTHCS Ha TPHUHINMI PEryysii. ¥ Mexax KOH(IIKTHO-
KOOTIEPATUBHOIO CIIUIKYBaHHS CIIOCTEPIrA€ThCS SIK ToTpuMaHHsl puHimniB Koomnepartii ta
BBiunmMBOCTI, TaK 1 HEXTYBaHHS HUMH, 30UTbIIIEHHS! a00 3HWKEHHS aKIICHTY Ha BUIIIOMY
COLIIATIbHOMY CTaTycl MPOBOKATOpa. 3aCTOCYBAaHHA PEryJSTUBHOI Ta PEryJISATHUBHO-
CTIOHYKAJIbHOT CIpaTeru/I CTIPUSIE TIOJIOJIAHHIO KOMYHIKATHBHHUX TEPEIIKOL. HpOBOKaum
Maii>ke OHAKOBO Peati3yeThesi B KOH(IIIKTHO -KOOTIEPATUBHIX CUTYAIISIX IHCTUTYIIIHOTO
(8%) Ta moGyToBOTO (6% ) TUCKYPCIB.

MapxkepamMmu TIpOBOKaIlii BHUCTYITAIOTh MOBJICHHEBI aKTH: IHTEPOTATUBH, IIO
CIIOHYKAIOTh ~ pPCHMINIEHTa J0 HamaHHA  OakaHoi iH(bopMauiI Ta  acepTHBH
(penpe3eHTaTiBy) — AJIsI CTBEPKEHHS iH(OpMallii, Ha sIKy BIATIOBITHO pearye peruItieHT,
a TaKOXX 3aCTOCOBYIOThCS JIMPEKTMBM Ta KOMICHBH, W0 MAalOTh IMIIEPATHBHY
crpsiMoBaHICTh. [IpoBokalisi Mo)XK€ BHpPaXaTUCh SK MPAMUMH, TaK 1 HENPIMUAMH
MOBJICHHEBHMU aKTaMH.
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BepbambHi aii  agpecaHTa-mpoBOKATOpa  CYMPOBOIKYIOTHCS  HEBEPOATbHUMU.
[lepeBa’kHO 3aCTOCOBYIOTHCS MPOCOAMYHI (TOH 1 MaHepa CIUIKYBaHH:S), MPOKCEMIUHI
(TopyIIeHHsT MDKOCOOUCTICHOI JHMCTaHII ), KIHSCUYHI CUIHAM (MIMIKa, KOHTaKT OYMMa,
KECTH).

Tun MOBHOI OCOOMCTOCTI MPOBOKATOpa 1 PEUUIIEHTA BIUIMBAE HA JAUHAMIKY
PO3TOpTaHHA KOMYHIKATUBHUX CHUTYalllii MPOBOKAI[IMHOIO MOBJICHHS. AHAaJi3 MOBHOTO
Marepialy J03BOJIMB BHIUIUTH TUITM MOBHHX OCOOMCTOCTEH YYaCHHKIB ITPOBOKAIIIHOTO
MOBJICHHS, a caMe — KOH(IIIKTHUIA, TapMOHIMHUM Ta IEHTPOBAHUIL.

KoH(ikTHOMY THUITY MOBHOI OCOOMCTOCTI MPOBOKATOPA MPUTAMaHHA KOH(PPOHTALIS
1 BIIBEpTEC HETaTUBHE CTAaBJCHHA JO0 PELUIIEHTa, JOMIHYBaHHS Yy CIUIKYBaHHI,
MPUHMKEHHS KOMYHIKaTUBHOI Ta COIIAJIBHOI POJII PEIMITiEHTa, TIOPYIICHHS TPUHITUITIB
Kooneparii Ta BeiummBocTi. MoBieHHEBA MOBEIIHKA KOOMEPATUBHOIO (FapMOHIMHOTO)
TUITy MOBHOI OCOOMCTOCTI MPOBOKATOPa XapaKTEPUBYETHCS YBOKHUM CTAaBJICHHSIM JI0
perwmienTta. Iliq yac iHTEpaKiii MPOBOKATOP AOTPUMYETHCS MPUHIIMIIB KOOTIEPATUBHOTO
CIIUIKYBaHHS, XO4Ya W TPaIUBTIOTBCS HE3HAYHI BIIXWICHHS, SKI HE YCKIATHIOIOTH
KOMYHIKaTUBHHM miporiec. LleHTpoBanuii mpoBOKaTop, BIIMNOBITHO IO BU3HAYEHHS, TIOCTAE
[EHTPOM  KOMYHIKATMBHOTO  aKTy, TIPOSIBIIE  HAMOJIEMVIUBICTh Yy  JOCATHEHHI
KOMYHIKaTUBHOI METHU 1 HAMAaraeTbCsl 3HU3UTH KOH(IIIKTHI IPOSIBU Y MTPOLIEC] CIIUTKYBaHHS,
II0 TAKOXK € CTPATErTYHUM 33 TyMOM LIEHTPOBAHOTO MPOBOKATOPA.

[lpyyuHaMy KOMYHIKATUBHMX HEBAa4 MPOBOKAIIMHOTO MOBJICHHS €. HH3bKa
KOMYHIKaTUBHA KOMIIETEHIIl [POBOKATOPA, HENOCTATHIA KOMYHIKATUBHUN JIOCBI
MPOBOKATOPA, HEMPOYMAHU CTpaTEeriyHAMN MJIaH KOMYHIKAIIil , HIOTPUMaHHS IPUHIIUITIB
Koomnepariii Ta BeiwimBoCTi, IrHOpyBaHHA (HaKTOPY PELMITIEHTA, IKUI MOKE BUSBUTUCH SIK
HEOOI3HAHKUM CITIBPO3MOBHUKOM, TaK 1 MPOCTO HE Oa)kaTu HanaBat HQopMaIliio Ta 1ie i
CIPUYMHUTU e(EKT 3BOPOTHOI IMPOBOKALIL TOILO.

[lepcnieKTHBOIO TONANBILIOTO JOCHIIKEHHS BBAKAEMO BHUBYECHHS OCOOJMBOCTEH
MPOBOKAI[ITHOIO MOBJIEHHS B IHIIMX THUIAX JUCKYPCY 3 YypaxyBaHHAM TI'€HIEPHOIo
YUHHUKA.
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JlucepTariito MpUCBSIYEHO BCEOIMHOMY BHMBYEHHIO MPOBOKAIIMHOTO MOBJICHHS, SIKE
PO3TISIAEThCS SIK MHCJICHHEBO-MOBJICHHEBA ISl JIFOJAWHH, CIpaTerii MOBJICHHEBOTO
BIUTUBY, IO PEATBYETHCA y PIBHUX THUIAX JAUCKYPCY 3a JIOTIOMOTOI0 BepOaJbHHX Ta
HeBepOabHUX 3ac00iB. Y pPoOOTI OMUCAHO KOMYHIKaTMBHO-TIparMaTudHi O0COOJIMBOCTI
MIPOBOKAIIITHOTO MOBJICHHSI SIK OCOOJIMBOTO THUITY MDKOCOOMCTICHOTO CIIUIKYBAHHS, SIKE
Ma€e Ha MET1 JOCSTHEHHsA Oa)kaHOi MPOBOKATOPOM BepOAIBbHOI peakiiii. 3arporoHOBaHO
THUTIOJIOTTF0 KOMYHIKATHBHHUX CHUTYaIlid MPOBOKAIIMHOTO MOBJICHHS B IHCTUTYIIITHOMY Ta
noOyTOBOMY THIAX JUCKYpCY. JloCmmKeHo 0COOMBOCTI BUKOPUCTAHHS KOMYHIKATUBHUX
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cTpaterii y KOH(IKTHUX, KOOMEPATUBHUX 1 KOHQIIKTHO-KOOIEPATUBHUX CUTYaIISIX
MPOBOKAIIIFHOTO MOBJICHHS, a TaK0oX BepOasibHI Ta HeBepOalbHI 3aco0M X peami3arii.
BusiBneHo aKTOMOBIICHHEBY PENPE3EHTAIlI0 MPOBOKAIIMHOTO MOBJEHHA. Po3TisiHyTO
0COOJIMBOCTI MOBJICHHEBOI MOBEIIHKK MPOBOKATOPA Ta PELMITIEHTA 3AJIKHO Bl THUITY iX
MOBHHUX OCOOMCTOCTEH, a TAKOX CTBOPEHO MOBHHUM MOPTPET YCIHIIIHOTO Ta HEYCIHIIIHOTO
npoBokaropa. [IpoaHani3oBaHO NPUUMHM KOMYHIKATUBHHUX HEBIA4 MPOBOKALIIITHOIO
MOBJICHHS.

KirouoBi ciioBa: npoBokariiiiHe MOBJICHHS, MOBJICHHEBUM BIUTMB, KOMYHIKATHBHA
CUTYyalllsl, KOMYHIKaTUBHA CTpaTerisi, BepoabHI/HEeBepOaibH1 3ac00M, MOBHA OCOOUCTICTS,
IIPOBOKATOP, PELIUIIIEHT.
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JluccepTanus Ha COMCKaHWE YYEHOM CTENEeHN KaHauaTa (PUaoJoTHIeCKUX HAyK 110
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JluccepTanysi MOCBAIICHA BCECTOPOHHEMY HW3YYEHHIO TPOBOKAIIMOHHOW PpEYH,
KOTOpas PaccMaTpyBacTCsl KaK MBICIUTENbHO-PEUEBOE JICWCTBUE YEIOBEKA, CTPAaTErus
PEUEBOTO BIIMSIHUS, pealu3yeMasi B pPa3HbIX TUIAX JKMCKypca C MOMOIbIO BEpOAIBHUX U
HEBEpOAIbHUX CpencTB. B pabore omucaHbl KOMMYHUKATUBHO-TIParMaTyuyecKue
O0COOEHHOCTH TIPOBOKAITMOHHOM PEYM KaK TUTNA MEKIMIHOCTHOTO OOIIEHUS, IIEJBI0
KOTOPOTO €CTh JOCTIKEHHE MPOBOKATOPOM >KETaeMOi BepOAbHON PEaKIUK CO CTOPOHBI
peunnuenTta. [Ipennoxkena TUMONIOTUS KOMMYHHUKATUBHBIX CHUTYallMd MPOBOKAIMOHHOU
peur B MHCTUTYLIMOHAJLHOM U OBITOBOM THIax auckypca. HccienoBanbl 0ocoOOEHHOCTH
WCMOJIb30BaHNsI KOMMYHHMKATHUBHBIX CTpaTerMii B KOH(DIMKTHBIX, KOOIEPATUBHBIX U
KOH(IMKTHO-KOOTIEPATUBHBIX CUTYaIUsX MPOBOKAIMOHHOM peuH, a Takke BepOallbHbIEC U
HeBepOalbHbIE CpeAcTBa WX peam3aiuu. OrmnpeneneHa akTopedeBas perpe3eHTalys
MPOBOKAIIMOHHON peun. PaccMOTpeHbl 0COOEHHOCTH PedeBOro MOBENECHHUS MPOBOKATOPA U
PELMINEHTA B 3aBUCUMOCTH OT THIA UX S3IKOBOM JIMUHOCTU. OTHCaH S3bIKOBOM MOPTPET
YCIIEUNIHOTO W HEYCIENIHOrOo  IpoBoKaropa.  lIpoaHanm3upoBaHbl  NPHUYMHBI
KOMMYHUKAaTHBHBIX HEYAa4 MPOBOKAIIMOHHOW PEYH.
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The thesis deals with the provocative speech which is considered as an
intellectual and speech action of a speaker, a speech influence strategy and may be
realized in different types of discourse by using verbal and non-verbal means. It focuses
on the study of communicative and pragmatic peculiarities of the provocative speech as
a special type of the interpersonal communication. Provocation is defined here as a
provocateur’s action Who intends to obtain (provoke) necessary verbal reaction from the
recipient. The provocateur is considered as an active speaker whose main task is to plan
the communicative process, choose appropriate strategies and tactics as well as verbal
and nonverbal markers of their realization in order to implement effective
communication.

The type of discourse affects the verbal behavior of the provocateur. This paper has
considered provocative speech within institutional and non-institutional types of
discourse. Institutional discourse refers to verbal exchanges between two or more
speakers where at least one of them is a representative of an institution. Therefore,
institutional discourse implies the hierarchy of social roles and the asymmetry of
interpersonal relationships. On the contrary, non-institutional discourse refers here to
everyday communication between familiar speakers i.e. friends, acquaintances, neighbors
etc. This level of familiarity let the provocateur find subtle ways of influence in order to
obtain necessary information. These discourse peculiarities predetermine tactical and
strategic behavior of provocateur in the communicative situations of provocative speech.

The communicative situations within institutional and non-institutional types of
discourse can be divided into conflict, cooperative and conflict-cooperative. Conflict
situations involve communicative disharmony, pressure on the recipient, provocateur’s
dominance, violating of cooperative principle and maxims of communication as well as
politeness principles, use of non-cooperative strategies i.e. manipulative strategy, verbal
pressure strategy, bluffing strategy, threatening strategy, blackmailing strategy and
exposing strategy. The quantitative analysis shows that conflict communicative
situations dominate in institutional type of discourse (31%) in comparison with non-
institutional discourse (10%). Cooperative situations can be regarded as those where
communicative balance is maintained, cooperative and politeness principles are
followed, cooperative strategies are used i.e. reasoning strategy, frank conversation
strategy, hint strategy, toadying strategy, flattering strategy etc. Cooperative
communicative situations prevail in non-institutional discourse (26%) vs. institutional
discourse (19%). Conflict-cooperative situations are based on principle of regulation
and optimization and approximately equally realized in institutional discourse (8%) and
non-institutional discourse (6%).

Among the markers of provocation, the following speech acts can be highlighted:
interrogatives, assertives, directives and commissives i.e. illocutionary acts used for
making the recipient give necessary information. Provocative speech may be realized by
both direct and indirect speech acts.

Provocateur’s verbal actions are accompanied by non-verbal ones mainly
belonging to prosody (the tone and manner of communication), proxemics
(interpersonal distance), kinesics (facial expressions, eye contact, gestures).
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The type of language personality is of equal importance, since it can influence the
communicative process. The linguistic analysis shows that the communicative behavior
of provocateur is strictly connected with the type of discourse and the type of
communicative situation he/she is involved in as well as tactical and strategic planning.
In conflict situations provocateur acts as a conflict language personality and chooses
confrontation as a main course of his/her actions. Cooperative situations are represented
by cooperative language personality whose main task is to obtain necessary information
from recipient under maintaining communicative balance course. In conflict-
cooperative situations provocateur acts as centered provocateur and being the center of
communication tries to optimize, regulate and control the process of obtaining
information. To conclude all the above, this paper offers a linguistic portrait of effective
and ineffective provocateur. So, effective provocateur always implements effective
communication despite the means and strategies he/she uses: confrontation, cooperative
behavior or the combination of both. Ineffective provocateur fails to obtain information.

Among the main reasons for provocateur’s communicative failures are: low
communicative competence, lack of communicative experience, ill strategic and tactic
planning, violating of cooperative and politeness principles, ignoring recipient as an
equal communicative partner, whose strategic planning can be considered better and
he/she may not share the information or even cause a reverse effect of provocation.

Key words: provocative speech, speech influence, communicative situation,
communicative strategy, verbal and nonverbal markers, language personality,
provocateur, recipient.
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